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AHTOH llonoB
Brorn. HoBas cdepa BNmMsaHmnA

KoMmeHTapum K 6/10r-KHUre

OT Koro: ®ennkc My4dHUK, reHepasbHbI AUPEKTOP MHTEPHET-cynepMapkeTa Softkey.ru

Bnor: felixm.bloghost.ru

Bnorn — aT0 camoBbIpaXXeHWe B MHOrobykad, rmonbiTKa NpeofosieHns OAMHOYecTBa B CETU
BUPTYa/IbHbIX JINYHOCTEN WM MHOFOC/MOMHBIA NWap, BUPYCHbIA MapKeTWHI, elle OAWH KaHan
KOMMYHVKaUMA? 3aMeHAT NI OHU MPUBbIYHBIA MUP KHWT, nnucem 1 TenedoHa? Cnoputb 06 3TOM
TakK e 6eCCMbIC/IEHHO, KaK CMopuTb 0 TOM, KTO KOro nobefut — yaas Uan CMoH. Ho 3aT0 MOXHO
n3gatb 610r 06 3TOM B BUAE KHATY W, YATaA ee, fienaTb KOMMeHTapun B 6510re aBTopa.

HecKonbKo rnaBHbIX BOMPOCOB, KOTOPble BO3HUKAKOT B KakKOW-TO MOMEHT BpPEMEHU Y
yenioBeKa, y3HaBLLUEero o 6orax, — nucatb / ecnu fja, 70 0 YeM / ecnn fja, TO 3a4eM / ecnv [ia, TO Kak?
$1 0YeHb Xa/ew, YTO B TOT MOMEHT, KOrja Takoil BOMPOC BO3HUK Y MEHS, Y MOUX Apy3eil u
3HaKOMbIX, He 6bl10 KHUTKM AHTOHa onoBa. HaBepHoe, B NepBblit pa3 nof OAHOW 0-BnoXkKoi
OKasa/icA cobpaH CTO/Mb KPaTKMUIA N0 BPEMEHM CYLLECTBOBAHNA 00bEKTA, HO CTO/b 6eCLEHHbIN ONbIT
coobLectsa 610rrepos.

Ot koro: BwukTop CakcoH, pegakTop Vedomosti.ru

Bnor: vedomosti.ru/corp_news

KHUra — OTANYHBIA UHCTPYMEHT, KOTOPbIA HE TONIbKO PacCKaXXeT O TOM, YTO Takoe 6510ru u
KaK C HUMMW XXWUTb BaLlein KOMMaHW1, HO W AacT NIULLIHWIA NOBOA YBOMIUTb HEPAAMBOIO MUAapLLMKa WU



mapketonora. A ecnnm Cepbe3Ho, 6710 — 3TO YHUKa/lbHOE CPEeACTBO KOMMYHUKaLuu C
notpebutenem, KOTopoe GONbLUMHCTBO KOMMaHUiA 06peveHo MCMo/b30BaTh B GAvKaLLIve rofbl.
MoaTomy nydlle y3HaTb, Kak CTPenseT 3TO OpY>XKUe, paHblle KOHKYPEHTOB. W gaHHas KHura —
AydLliee U3 HaMMCaHHOr o Mo 3TON TeMe Ha PYCCKOM fA3bIKe.

OT Koro: AHTOH Hocuk, pykoBoauTenb Cyx6bl 6/10roB KomnaHun «CYT1», pyccKuii
cermMeHT >Kusoro >XypHana

Bnor: dolboeb.livejournal.com

OueHb CBOEBpeMeHHas KHUra o 6norocgepe, HanncaHHas ¢ rny6o0K1UM NOHUMaHWEM U CYTK, U
CrneungunKn 3To HOBOM KOMMYHUKALMOHHOM cpefbl. Kak Bcsikasi HOBOMOZLHas BeLlb, 6/10ru cenvac
B LieHTpe BHMMaHWA; OLHaKO e BAYMUVMBbLIA aHann3 ABMEHNS, afpecoBaHHbIA YMHOMY YMTaTento,
Ha KHWKHOM pbIHKe — peaKocTb. XKenatoLimin cBs3aTh CBOK CyAbOy M NpothecCMOoHasbHBIA yCnex ¢
6norocthepoli AOMKEH MOHMMATb, YTO WCKYCCTBO 6GMOFTMHra — 3TO He Habop TEXHOM0rWA Mo
e[VHOBPEMEHHOMY CO3[aHWI0 LWyMa BOKPYr CBOMX 3anucoK, a ocobas gunocodus o6LeHNs
MeXxay asTopom u uutatenieM. KHura AHTOHa [lonoBa pacckasbiBaeT kak pa3 06 3ToMm, O
[EVCTBUTENIbHO BadXKHbIX [ANd 6Gnorrepa Bewax, a He 0 peuentax HaKPyTKU PeATUHIOB,
yCTapeBarloLMX paHbLLe, YeM MX YCMeBaroT 3anucarb.

Ot Koro: KoHcTaHTUH MakcumMioK, KOHCY/bTaHT «BbiMnenKomM» no PR B MHTepHeTe

Bnor: mosmellowman.livejournal.com

W3 KHUIM SCHO, YTO B YMESbIX pyKax 6/10r — 3TO TaKOW XKe MHCTPYMEHT, Kak TenetoH, ICQ
nnm ByTblNKa BOAKW. U 30eCb eCcTb BCe O TOM, KaK MM MPaBuibHO MO/b30BaThCA.

3[0ecb MHOro TeopuW, MEHbLLUE MPaKTUKW, HO 3TO TOYHbIA CEroAHsWHUA 6GanaHc:
KayeCTBEHHbIX NPOEKTOB NoKa B Poccuy HeMHOro. Bnpoyem, cuTyaums MeHseTcs.

HakoHel, 340p0OBO, YTO B KHUIe eCTb pasfesibl Mpo MOAKAcTbl U BMPYCHOE BUAEO. 3[eChb
“ccnepoBateneid ¥ NPaKTUKOB eLLe MeHbLLE, HO M 3TO BOMPOC BPEMEHM.

Mo onbITy 06LLEHNS C AHTOHOM CKaXy, YTO OH MPOCTO K/afie3b 3HaHWI Mo Teme, a NoToMy K
COAEP>KUMOMY KHUIN CTOUT OTHECTUCH C JOBEPUEM.

OT Koro: AHHa POKMHa, KOHCYNbTaHT, KomnaHus Netmind

Bnor: netmind.ru

KHura oTKpbIBaeT HOBOE M3MepeHue A5t BCeX, Ybs paboTa cBsizaHa ¢ PR 1 MapKeTUHIoM. 3T0
TO, YTO Celyac NPUHATO Ha3biBaTb MOLHbLIM CN0BOM PR 2.0, a Ha camoM [ene ABNSAeTCA 3BOOLMeN
KOMMYHWKaLWiA, CyLLEeCTBEHHOE B/IMSIHWE Ha KOTOPbIE OKa3as UHTEPHET.

1 [eiicTBMTENbHO OYeHb pafa, YTO HAKOHeLU-TO MosiBMAach MepBas KHUMa, MpakTUYecKu
MONHOCTbIO OPMEHTMPOBAaHHAA Ha HalluM peasuu, aBTOP KOTOPOW He MPOCTO MapKeTosnor Wam
cneynanucT no 6norocgepe, a YCMNELWHO co4yeTaeT B cebe Habop 3HaHWI B 06nacTu
WHTEPHET-MapKeTUHIa 1 B 06/1aCTV BefileHns 610roB (4TO MoKa, K CoXaneHuto, 60/bLias pefKoCTb).
KHura abconmoTHO HeobxoAuMMa K TMPOYTEHVMIO UM TeM, KTO YXXe 3aHuMaetcsa 6noramu
MPOMECCMOHA/IBHO, N TeM, KTO TONbKO MpUCMAaTpMBaeTcs K 3TON ciepe. Uy COBepLUEHHO
HeobXoAMMOo ee NPOYUTATb TEM, KTO CKENTUYECKM HACTPOEH MO OTHOLLEHUIO K 6riorocdepe. A elle
A HafleroCb, YTO «bnoru: Hoasi chepa BANAHUS» 0643aTeNlbHO OKAXKET BAUAHME N HA KAYECTBEHHOE
pasBuTUE CTPEMUTE/ILHO PaCTYLLel pyCCKOA3bIYHOW KOPMOpaT1BHOIM 6norocgepsi.

OT Koro: MantoknH AHpeit, MeHepKep NPOEKTOB

Bnor: ukrnet.info

...9TO cBOeo6pa3Hoe KOBOACTBO, TONbLKO He ANA AM3aiiHepoB, a Ans 610rrepoB U Ntoaei,
KOTOPbIM UHTEPHET OYEHb UHTEPECEH.

Ot koro: Bnag Kntoes
Bnor: m-blog.ru
3a nocnefgHWe HeCKOMIbKO JfIeT pa3BuUTWE KynbTypbl W WAEONOrUM 6/10r0B  NPOXOAMIIO



CEMUMUMbHbIMK Wwaramu. Celdyac 610rV MOYTW Ha MWUKE CBOErO PasBUTMSI U PacrpoCTpaHeHUs.
HeyamBuTenbHo, 4To  online-gHEBHWKM  NpPeBPaTUANCL B CUNbHEALIWIA  MapKETUHIOBBbIIA
WHCTPYMEHT.

1 yBEpEH, UTO 3Ta KHUra CTaHeT XpecToMaTveld Ans Bcex Nosib3oBaTeneil 1 npodeccroHasos,
3aMHTEpPEeCOBaHHbIX B TaKOM CPeACTBE KOMMYHUKaLMIA, Kak 6/10r.

Ot Kkoro: Anekceii HocaueHKo

Bnor: ingeeklog.ru

KHura 6yfeT uHTepecHa He TO/IbKO TeM, KTO TO/IbKO Havan BecTu 67101 uav JyMaeT 06 3ToMm,
HO M TEM, KTO Y>Ke AaBHO MULLET W, BO3MOXHO, 3HAET MacCy TOHKOCTE 3TOro HeMerkoro Aena.

Macca nonesHol, HO pa3pO3HEHHO WHMOpPMaLUM O BefeHUWM 610roB, pPackpyTke,
onTUMM3aUMmn Tenepb 6yaeT B ogHOM MecTe. Kpome TOro, B KHUre 3aTPOHYTbI Takue TeMbl, Kak
KopropaTtusHble 6710rM M UCMOMb30BaHWe 6/10rOB Kak WMHCTPYMEHTa MapkeTuHra. Bce aTo
[OMONHAETCA CTATUCTUYECKUMU [aHHbIMW MO COCTOAHMIO 61orocepbl PyHeTa. Kak pestome,
CKaXy TOJIbKO 04HO: must read!

Ot koro: ApHosnbg Kovapu

Bnor: unigman.com

Ecnu Bbl xoTnTe nonpo6oBaTtb cebs Ha NUcaTe/lbCKOM MOMPULLE U OTKPbITb CBOM 6101, HO
4yBCTBYETe, YTO BalUMX 3HAHWI NO JaHHOW 06s1acTU Mano, — KHura ana sac! Ecnm y Bac ecTb
KOMMaHWs, KOTOPON HY)XXHA W3BECTHOCTb B WHTEPHETE, HO YTOObI 3TO BGbIIO NPOCTO U [eLleBo, —
KHura ana sac! Ecnu Bbl 610rrep-TbICAYHUK — MOAYMANTE: MOYEMY CaMW He Hanucain Takyto
KHUTY?

OT Koro: Cepreli JTaBpUHEHKO

Bnor: mailcube.ru/blog

A yXKe 3Hal0, KOMY fam NpoynTaTb 3Ty KHUTY. MUHUMYM TpOe MOMX XOPOLUMX 3HAKOMbIX
MHTepecoBa/INCL 6/10ramMm 3a Noc/efHNe HECKO/TbKO MeCsLeB.

Bce oHM paboTaloT B He6ONbLUMX KOMMaHWAX. OAWH — OUMPEKTOP WM OCHOBaTefb, APYrom —
KOMMEPYECKNIA ANPEKTOP, a TPETUIA — YHNBEPCASIbHbIN CRELNANCT «BCE B OAHOM>.

Mpu aTOM BCe TPOE MMEKT akKayHTbI B XKXK 1 MHOrAa BbIKMaAblBatoT Tyaa oTorpadun. OHY
4yBCTBYHOT, YTO MOXHO MCMONb30BaTh 6/10rM Ans 6U3Heca, HO He 3HAKOT, KakK HavaTb.

KHura AHTOHa MonoBa He AN TeX, KTO MblTaeTcA «3apabotaTb Ha KBapTupy B Mockse C
Hyns». OHa ANA Tex, KTO y)e ymeeT 3apabaTbiBaTb, HO XO4YeT cfenaTb CBOW Om3Hec 6onee
OTKPbITbIM, COBPEMEHHBIM, CU/IbHLIM 1 — HE MO60KCh 3TOr0 C/I0BA — MOAHbIM.

OT Koro:  AmuTpuii

Bnor: beznoskoff.blogspot.com

ABTOp KHWIX MOLUEN Ha HEKWI PUCK, BeAb OH MEPBbI/ PELUN HanMcaTb KHUTY Ha AaHHYH0
Temy, Beflb eMy MPUAETCA CNOBUTb BCIO KPUTUKY CETAH — 3TO U 3ac/iy>KuBaeT yBaxeHus! Ho geno
He B YB&KEHUWN [aXe, a B COLepXaHWW: aBTOp MOMbITA/CA He YNYCTUTb HU OAHOTO MOMEHTa,
CBfA3aHHOro co cfoBom brior!

OT Koro: AnekcaHgp

Bnor: elsgarbage.blogspot.com

Ecnu Bbl fepxuTe 3Ty KHUTY B pykaxX, TO HaBepHsIKa Bbl M0/b30BaTe/lb UHTEPHETA. A 4TO
Takoe COBPEMEHHbIN MHTEPHET? 3TO ObICTPOPACTYLLAA COLMaIbHAsA CeTb, rAe CoLManbHOWM AUenKoii
MOXET CTaTb CalT uam 6/10r, B TOM 4YMCie W Baw NWNYHbIA. Bce Mbl CTPEMUMCS 3aBECTU CBOHO
CTPaHUYKY U C NO6OMNbLITCTBOM 3arfisifblBaeM B COCEACKYH0. [N MHOTUX W3 Hac 3TO B AVKOBUHKY,
HO KPYr WHTEPECYIOLLMXCA W [eHeXHbIi 0060pOT 3TOM chepbl HEMPEPbLIBHO pacTeT. 3TO peka co
MHO>XECTBOM PYKaBOB, KOTOPblE pa3feNstoTcs 1 BHOBb CMBAKOTCS BOEAMHO, 06pa3ys coobLiecTBa
M HOBble 3HAKOMCTBA. TO KHMra 0 6/10rax, 3T0 KH1ra 0 COBPEMEHHOM MHTEPHEeTe. DTO BaLl N/OT B



6ypHoi1 peke Web 2.0.

Ot koro: Wropb AdaHacbes

Bnor: blog.fankylife.ru

3Ta KHUra — 0 TOM caMoM (heHOMeHe 6/10roCTPOeHUs, KOTOPbIA MOHCTPbI PblHKA HE CyMmenu
BOBPeMSA pasrnageTb. bnor — aTo o4eHb MHTEpPecHasa XU3Hb. VIMEHHO »XU3Hb, a He ee onucaHue.

Ha yem ocHoBaH 3TOT (peHOMeH? Ha nerkoctu. Natb MUHYT, U Tbl 06nafate/lb 3aBeTHOro
akkayHTa. Ho mpoxogsT nepBble MsATb MUHYT 3iichopun 06n1afaHns cBOMM 6/10roM, U BO3HUKAeT
BOMPOC: a 4To A 6yfy fenatb C 3TUM Aasblue? W oKasblBaeTcd, YTO 670 — 3TO He MpOCTO
pa3B/ieyeHune, 6101 — 3TO CTU/Ib XM3HW, U YTOObI ObITb XOTb HEMHOIO 3aMeTHbIM B Macce 6/10ros,
HY)XHO paboTatb, a YT06bl CTaTb MOMY/APHbIM W YMTaEMbIM, HY)XHO paboTaTb B [ECATKM pa3
6onbLue. V1 B 3TO BpeMsi MPOUCXOANT NepesioM: a HYXKHa i MHe Takas MonynspHOCTb, & HYXXHa /v
MHe BOOOLLIe Takas BMPTyasibHas XU3Hb? A B 3TOT MOMEHT 6b1/10 Obl 3aMeyaTesibHO NPoYnTaTh 3Ty
camyto KHUry. Utobbl onpefennTbCs Co CBOMM MECTOM B BUPTYa/lbHOM MUpe.

Ot Koro: [eHuc

Bnor: blogerstyle.com/iznanka

[0 NPUHLMMNOB, M3MaraeMblX B KHWUre, MOXHO [OMTUM M CamMOMy, HO BOT TO/IbKO BOMPOC,
CKOJ/IbKO BpeMeHW MPOMAET, Mpexae Yem Bbl 3TO nolimeTe. M03TOMY, eC/in Bbl peLlnnn 0cBanBaTb
HOBble NPOCTOpPbI, 6yAb Bbl 6GONLLIMM GOCCOM, NUAP-MEHEMKEPOM WM NPOCTbIM YEIOBEKOM,
peLUMBLLIMM NOKOPUTb Brorocdepy, ata KHuUra Ans sac.

BBepeHune

MeTKu: 6]'IOFOBE,U,GHI/I6, BHUMaHWE, BIINAHWE, penyTauna

ManeHbKNIn HEXHbIN POCTOK, YTO6bI MPOOUTLCS U3 3eMIM K COMIHEYHOMY CBETY, CO3AaeT
nasneHne B 400 atmocdep! Kaxayto cekyHAy B MUpe NOSBASETCS ABa HOBbIX 6/10ra, U KaXioMy
aBTOPY XO4eTCs NoNyUUTb TEMMNO N BHUMaHWE No/b30BaTeNeil.

YT0O6bl MONACTb Ha PbIHOK B/UAHUA, TO €CTb MOMYYUTb BO3MOXHOCTb Y6eAuTb 6O0/bLUYHO
rpynny B CBOE MpaBOTe, [JOHECTM A0 HEe WMAeo, NpoaaTh TOBap, MPUBECTM B CBOM KNy6, 3aAaThb
TPEeHS, KaXbli JO/MKEH NPOATY ONpPeAeneHHble aTanbl NyTH. BoT oHW.

BHuMaHwve > foBepvie > penyTauusi > BMsiHWE

Bce Mbl Haxogumcs Ha pbIHKE BHAMAHWS: U Mbl CaMM KakK NIMYHOCTM, TpeGyroLme
CaMOBbIPXXEHUS U MPU3HAHWS HALLKMX MHTEPECOB, M HallM TOBapbl U YCNAYrW, KOTOPble Mbl
CTapaemcs BbIBECTY «B JOAM», YTOObI OKPYXKAtOLLME XKUTb 63 HUX He CMOI/IN.

K coXaneHuto, mMafio KTO M3 BU3HECMEHOB MpeACcTaB/sieT, Kak Hafo ce6si BeCTW, 4TOOGbI
3aCNYXWUTb [I0BEPYE B COLMAILHOM CETU; KaK NpaBM/o, OHW He TOTOBbI TPaTWUTL BPEMS Ha CO3AaHue
3TOr0 [I0BEpUS: CKa3blBaeTCs MPMBbIUKA K MeAUHOMY OXBaTy U MOKYMKe peKnaMHbIX nioliaaei
BMECTO [Masiora ¢ KaabIM noTpe6uTenem.

Be3 foBepusi Henb3s 3apaboTaTh XOPOLUYH penyTauuto. KOHUEenums «nepeoro CBUAaHMsS»
HarnsigHO 3TO MOKasbiBaeT. MOXHO KpacuBO OAETHCS, MPUIATU B WM3BECTHbIA PecTopaH W AenaTh
NPeAnoXeHe BCeM XeHLLUMHaM nogpsz. CKopee BCEro, HUKTO He cornacuTcs. 3aTo eci HauyaTb
yXaXuBaTb, MOCTEMEHHO BXOAS B [OBepue W PacLUMpssi rpaHuLbl [03BOSEHHOrO, TO B KOHLE
KOHL,0B LieNb 6yaeT fOCTUIHYTA.

Moyemy >Xe peknamofaTesM HaMBHO CUMTAlOT, YTO, faBas peknamy (3asBnssi O CBOEM
HaMepeHWK MPOAATh), OHW A06LIOTCS NHOGBU U 3aCTaBAT /HOAEA KynuTb CBOV TOBap WK ycnyry?
BMecTo TOro 4to6bl MCKaTb CMOCO6 3aCNyXWTb AOBEPUE, OHW YBENIMUMBAIOT YaCTOTY PeKMaMHbIX



KOHTaKTOB (Kak ecnu 6bl CHOBa 1 CHOBa 3aX04W/M B TOT XKe PeCTOpaH 1 HaCTOYMBO NPOCUN PYKK
Y OJHUX 1 TeX e XeHWmH). Kakas penyTauns OyaeT y TaKoro HaBs34MBOro Tmna?

Co3gaHHas 3apaHee penyTauus (MPOLO/KMM  pas3BMBaTb aHaIOMMKO:  €CAM  NOApPYru
MOCOBETOB/IM 06paTWTb BHMMaHWE Ha FOTOBOMO CAenaTb MPeLsoXKeHUe MYXXYMHY) MO3BONSET
nonyuutb Yy NOTpebuTens paspelleHMe Ha [AeMOHCTpauuto ToBapa, Ha [anbHeillee
B3aVMMOZeicTBre. TOMbKO He OCTaHaB/IMBaWTeCh HA 3TOM: NOC/e NepBOro CBUAAHNSA BaM NPeCcTOMT
NPOWTK SONTUIA NyTb, NPEXe YeM BTOPasi NOI0BMHA COTNACUTCS MOWTY «MOL, BEHEL».

«CBafibba» B JaHHOM Cfyyae — peann30BaHHOE B/MSIHWE, NPOAaHHbIA ToBap Wm uges. Ho
BaM He yjanocb 6bl 3TOr0 AOCTUYb, €CAK 6bl Bbl MPOMYCTUAN NIHOOOM U3 3TanoB, Yepe3 KOTopble
NEXMUT NYTb C PbIHKA BHUMAHUSA Ha PbIHOK BINSHUS.

Ho v nocne «cBafbbbl» HeMb3s YCNoOKamBaThCs: HeOCTAaTOK BHUMaHUSA K NOBEPUBLLEMY Bam
NOTPe6GUTENO MOXKET 006EPHYThCA «Pa3BOAOM». Llenoyka «BHMMaHue > [oBepue > penyTauus >
B/IMSIHME» He A0/MKHa 06pbIBaThbCA. [anblue CHOBA MAET BHUMaHWe — 1 Tak dasee, no cnupann. Tak
4TO Y BaC eCTb LWaHC J06UTLCA HEBUAAHHOTO BNSHUS.

[osepue — BantoTa 6norocepbl. HUKaK MHaye BHUMaHME «KYMUTb» HEBO3MOXHO.

Peknama — 3T0 NonbITKa 6bICTPO cobpaTh YpoXKain BHUMaHUA 6e3 NOCeBHbIX paboT. HO Henb3s
cobupatb ypoXkaii ¢ OAHOro Mosis MHOFO pa3 MOAPAL, HUYEro He caxas. Tak U NOAN: OHU He
rOTOBbl NPOSABNATb BHMMaHMe GECKOHEYHO W MO OTHOLUEHWKO KO BCEM, €ro 3anac y Kaxgoro
OrpaHVyeH, U TPaTUTb €ro KaXAbliAi XO4eT MO0 CBOEMY YCMOTPEHWIO. Pe3ynbTaTbl pPeKnamHbIX
KamnaHuin 00bIYHO KPaTKOCPOUHbI.

Bonee Tpygoemkuii M MeffIeHHbIN, 3aTO 60fiee HaAEXHbIA CNoco6 MonyvaTb BHUMaHWe
MOCTOSAHHO — 3aCNy)XUTb foBepue. bnorn — aTo obLLeHNe, OTKPLITBIA AWanor, B KOTOPOM foBepue
3apabarbiBaeTcs. BTOPUYHbIE HABbIKM AOCTUMXKEHWS YCrexa U MapKETUHIOBble YXMLLPEHUA OTXOAAT
Ha BTOPOI NfiaH, a Ha MepBbli BbIXOAWUT CYLLHOCTb YeN0oBeKa, ero HacTOALLMI XapakTep. B cnyyae
KOpropaTMBHbIX 6/10r0B MOXHO FOBOPWUTbL O «4e/IOBEYECKOM» CYLLHOCTU OpraHu3auumn, ToproBoi
MapKu. Takue NPUHLMNGI, KaK OTKPbITOCTb, CNpaBes/IMBOCTb, YECTHOCTb M MCKPEHHOCTb CO34at0T
OCHOBY i0Bepus, 6e3 KOTOPOro HEBO3MOXHO COTPYAHUYECTBO U A0TOCPOYHbIE OTHOLLEHMS.

MoxkeT nm 67101, KOTOPbIA He CYLLECTBOBas eLle Nonrofa Hasad, BbloMTbCA B MEPBYHO COTHHO
M0 aBTOPUTETHOCTW CPeAU MOYTM TPeX MWIIMOHOB PYCCKOA3bIYHLIX 6/10roB? MoxeT nu 6n1orrep
CTUMY/IMPOBaTb COTHW APYrMX CanToB 6GecnsiaTHO MOCTaBWUTb CCbIIKM Ha ero AHeBHWK? OTBET Ha
NepBblil M BTOPOM BONPOCHI OAWH: «MOXeT». POBHO TakKmx pe3ynbTaToB JOOM/ICS A CO CBOMM
6norom Blogbook.ru, koTopblii 3aBen B anpene 2007 roga ¢ Le/bio Hanucatb 3Ty KHUTY U 6bITb Ha
CBA3N C ynTaTtenamun. ¥ gaya? Het, Bam No cunam 3To NoBTOpUTL. JeHbru? Het, 4 He noTpatun Ha
NPOABVMXEHNE AHEBHMKA HW KOnelikn. XOTA, Haf0 NpU3HaTb, C AeHbramu 1 yaadein aTo Cy4mioch
Obl ObiCTpee:) Y Kaxporo 6u3Heca M 6/0ra CBOM OCOOGEHHOCTM, HO A MOAENOCH C Bamu
NPaKTUYECKUMUN PEKOMEHALMAMM WU YHUBEPCA/IbHLIMI COBETaMU, Kak [OOWUTLCS MOMOXEHUS W
yBeNMUnTbL BANAHKE B 6norocgepe. [JasaiiTe BMeCTe NpoiiaemM o aToMy nyTu.

Ecnm yXx pocTOK MOXET B3/10MaTb acthasibT, TO Bbl TOUHO CMOXeTe. V1 6101 BaM B NOMOLLb!

KommeHTapuu

ApTteMm EiickoB nuLeT:

CMbICA BepHbIRA, HO B AeTa/AX — OLUMOKM. CpaBHEHME XPOMAET: B NPOLLECCE YXaKMBaHMA
€CTb TONbKO OAWH OOBEKT, B OOLLEHUM C ayAMTOPUE — MHOXECTBO, NMPUYEM Ha PasHbIX
CTafUsAX BOBMIEYEHNS B npoLecc. KTO-TO YMTaeT MO 60T YXKe rofi, BepUT MHe 1 roToB
3aKMIOUNTL  COeNKY (MX yXKe [0BOSIbHO MHOTO  3aK/IHOYEHO), KTO-TO  TOJIbKO
npucmaTpMBaeTCs, a KTO-TO 3awen B nepsblid pa3. LleneHanpasneHHo paboTaTb
OfHOBPEMEHHO W Ha MepBOro, W Ha TPETLEro HEBO3MOXHO. JOTO BCE PaBHO YTO
YXaXXMBaTb 32 BCEMU NPUXOAALLMMN B MarasvH KIMeHTKaMK, OfHOBPEMEHHO HaxXOoACh C
HMMM Ha pasHbIX 3Tanax pasBUTUS OTHOLLEHWIA, NPUYEM B OTKPBITYHO.

AHTOH MonoB  NULLET:
«CTapuykm» co34at0T KOMMEHTapKK, KOTopble, 6e3yCNOBHO, BAMAIOT HA HOBUYKOB.



Bo-nepBbiX, KOMWYECTBO KOMMEHTOB — WHAMKATOP WHTEpeca K Teme (NPUHLMN
COUMabHOIO [0Ka3aTe/ibCTBa). BO-BTOPbLIX, COAEPXKaHWE KOMMEHTApUEB — UHAMKATOP
YBOKEHWS K MHEHMIO aBTopa (MpuHUWMN  61aropacnonoXeHWss B COLMaIbHOM
ncmxonorun).

Te, KTO Hayan uuTaTh MOW 6nOr HeJaBHO, BUAA OTHOLUEHWE W KOMMEHTapuu
«CTaPUYKOB», CPa3y & HauuMHaloT OTHOCUTLCA [Jaxe 0onee YBaXWTENbHO, YeM
«CTAPUUKU».

BukTtop CakcoH nuwler:

MHoroe 3aBuCUT W OT MPOAYKTa, KOTOPbIA npeanaraeTcs pbiHKY. [Ans MHOrMX
MPOLYKTOB BaXKeH 0XBaT ayautopun. Ecnnm He uATM B pecTopaH, a NOBeCcUTb Haf,
rOpoJOM a3pocTaT C TeM XXe MPeLNoXKeHVEM 1 TeNneOHOM, BENKa BEPOATHOCTL TOrO,
4TO Xenarollme HeBECTbl BbICTPOATCA B oyepedb. A ecny BblbUpaTh HECKObKO aM U
NpULEenbLHO yXaXknBaTb — 3TO BOMPOC WU3AEPXKEK W BpemeHW. ToBap MOXET W 3aBATb.
bnorn B 06LeM Buae — 3T0 AOATOCPOYHBI KaHa KOMMYHUKaLWA 41 YacTu NoCnaHwii
peknamogatensi K 4acTM MOTeHUWanbHOM ayauTopun, HO He efUHCTBEHHBbIA Crocob
KYXKNBAHUA».

MpuBeT, mup!
UTo Takoe 610rn

XPpOHWKN 6110roBeaeHNS

MeTKu: 6710roBefieHe, Nosib30BaTe/IbCKNIA KOHTEHT, UTO TaKoe 6101

Kakoe 310 MeeT OTHOLLeHWe K 6/10ram — 1 BOOOLLLE, YTO Xe Takoe 6/10rn?

CnoBo blog nosBMIOCL Ha CBET LeCATb NeT Ha3aj, Kora MHTEPHeT TO/IbKO Habupas 060poThI:
B Aekabpe 1997 roga VopH baprep nNpejioXun HasbisaTb «MHTEPHET-AHEBHUK» KPaTKO — weblog
(o1 aHrn. logging the web — «3anucbiBas cobbiTva CeTu»). CNoOBO NPWXKMIOCL, HO B anpene 1999
roga crasno Kopoye Ha fABe Oyksbl: lNMuTep Mepxonbl, aBTop Be6-nora Peterme, paciienun
Heonorusm Haggoe. Monyymnock BblpaXkeHne we blog — «Mbl genaem 610r». C Tex nop blog (6n0or)
CTaN YCTOSBLUMMCA OMpefesnieHVeM [/ UHTepHeT-AHeBHUKa. B 2004 rogy camblii NOJHBbIIA
aHrnos3bIYHbIV cnosapb Merriam-Webster Ha3Ban «610r» — CeTeBON AHEBHWK — C/I0BOM rOfa.

Ho elwe [0 u306peTeHWs TepMuHa NOAW fenann 610ru, He 3Has, Kak Ha30BYT MIOAbl WX
Tpyda. Ewe B 1996 rogy s umtan fga NonynsipHbIX AHEBHUKa — «BeuepHUin MHTEpPHET» AHTOHA
Hocuka n «lMapoBo3oB News» AnekcaHfpa larvHa. B 1o e Bpemsi Aptemuin SlebeaeB Hayan
cobupatb Ha cainte HXXM/, «Konnekuuto mapasma», Kotopas 6blna nepsbiM NPUMEPOM M/IOLALKM
Mo c6opy No/b30BaTe/IbCKOr0 KOHTEHTA.

MaccoBoe npusHaHve Mpuwno K 6noram Torfa, Korfa BO3MOXHOCTb MPOCTO M 6ecnniiaTHO
3aBeCTV  /INYHBIA 60 MosBMMIACb Y  KaxJoro, [JaXe He  C/MLIKOM  OfMbITHOrO
MHTepHEeT-Mnonb3oBatens. B 1999 rogy 6bin OTKpbIT caiT Blogger, a noToM n «>K1BOR XXypHan»
(Livejournal.com). OnuUTeT «KNBOI» XOPOLLIO OTPaXkaeT UAEH 06LLEHNA MeXAy MHOTUMU NI04bMU,
KOTOpble NULYT 3aMeTKM CaMWU U MOTYT OCTaB/1ATb KOMMEHTAPUW B YYXXMX AHEBHUKAX.

MepBbIMM OLEHUNN MNpenMyLLecTBa Takoro O6LeHWUs MonuTuKK: B Hosbpe 2000 roga, B
pasrap Bbl6opoB npesungeHTa CLUA, oTkpbinca 6nor TalkingPointsMemo, nocetutenn KOToOporo
o6Ccy>xaanv NoAcyeT ronocos B wrate Pnopuga.

Mo Mepe TOro Kak yBenuynBasiocb KOMYeCTBO 6/10r0B U WMPpUIach UX ayauTopus, UMKU Bee
60nblUe MHTEePecoBa/ICb BU3HECMEHbI, XOTA MOHaYany ¢ TPYAOM OTAvyanu 6710r oT (hopyma uam
cavita. 3aTo B 2006 rogy MapKeTonorn seayuimx komnanmin CLLIA Hassanv 6710rvM 0gHUM 13 caMblX
MoNyNAPHbIX UHCTPYMEHTOB B CBOEM Jefe.
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[aHHble Forester Research

AHannTnkmn Gartner Group cumTatoT, 4to 2007 rof CTaHeT nepesiomMHbIM Ans 6norocgepsbl.
Bce enatouive nonpobyroT cebs B HOBOM KayecTse M MO0 pa3oyapyroTca M nepecTaHyT BECTU
[AHEBHWK, 160 MPOLO/MKAT 3TO [enaTb, HECMOTPA HU Ha 4TO. B UeNoM uncno NnYHbIX 6710roB
CTabunusmpyeTcs 1M NocTeneHHo OyaeT COKpaLLaTbCs, a YAC/IO KOPropaTUBHBIX, HANPOTUB, CTaHeT
YBeNNYMNBATLCA.

Moka e B Mupe, MO [aHHbIM MOUCKOBOW cmucTembl Technorati, HacumnTbiBaeTca 60nee 100
MUNIMOHOB 6/10roB (oceHbto 2006 roga ux 6bino 54 munnvoHa). HecmoTps Ha TO 4TO MO
KonmuecTBy 6/10roB pycCKOsA3blYHAas 4acTb COCTaBnseT nnwb 3 % OT MMpoBOK 6Grorocgepsbl, Mo

KOnn4yecTBy 3anucein y Hac 11 %1l B NPOAO/IKEHME MOCNeAHMX Tpex MecaueB 6onee yem B 800
ThiCAYaX PYCCKOA3bIYHbIX B/10r0B NOABMAETCA XOTA Obl OfHA 3aMuUCh.

B Halm [HN WHTEpHeT ABNAETCA CaMblM [OCTYMHbIM MEeCTOM O6LUeHUs, a Ha posb
3aKoHogzaTes1ein Mofibl U TOProBLEB BIMSIHUEM B HEM MPETEHAYHOT 6/10rrepbl.

Bnor — 310 06LEeHNe

MeTKu: aBTop 6/10ra, YTO Takoe 6101, coobLliecTea

Bnor — 310 06LwweHre. OT CTAaTUYHOIO CaiTa M NeHTbl HOBOCTEN 6710 OT/IMYAETCA B NePBYHO
oyepefb TeM, YTO AaeT MOCETUTE/NO BO3MOXHOCTb MPOKOMMEHTMPOBATh KaXAYK 3anucb 1 npu
YKeNaHWM cTaTb MONHOMPaBHbIM OMMOHEHTOM aBTOpa WK BbiCKa3aTb eMy CBOe 0f06peHue. Ho
rNaBHOE — HauaTb Pa3roBOpP Ha paBHbIX. be3 KoMMeHTapreB 67101 1 BpaBAy NPeBpaLLaeTcs B IEHTY
HOBOCTEN.

Bonee TOro, 6n0r — 370 coobuleHMe, coobulecTBo. Kaxiblii 610r paHO WMAM NO3AHO
063aBOANTCA UATATENIAMU, U Y YaCTWM U3 HUX BO3HWKAET XKenaHue MOANMcaThCs Ha MosyyeHune
yBeZJOM/IEHWU O NOSBNEHUW 3anuceil. Ha KONMeKTUBHbIX 610r-XOCTUHIax TakKuX MOLNUCYUKOB
HasblBalOT Apy3bsMu (Unn (peHgamu, oT aHrn. friends), a cooblieHns OT Bcex fApysen —

1no [aHHbIM noucka no 61oram «AHAekca», anpenb 2007 T.



(hpeHANeHTON. [py3bs ObiBAOT B3aMMHLIMW: Thl UMTaellb MeHs, f uuTalo Tebs. ABTOpbI
aBTOHOMHbIX 6/10r0B My6/IMKYOT «b610r-posi/ibl», NOKa3blBas CCbIIKN HA CBOMX IIOOMMbIX aBTOPOB.

Ha 3anage oyeHb pacrnpocTpaHeHO siBfeHue, Korga 10-15 610rrepoB nepekpecTHo YnTaroT
Apyr Apyra U He MyCKalOT B CBOK TYCOBKY HWUKOIO He3Hakomoro. B Poccum obLieHune y3Kum
KPYrom TakXe CyLLeCTBYyeT, HO 06bIYHO 6/0rrepbl CTPEMATCA MOAYYUTb Kak MOXHO 60/iblue
ApYy3eii-«NoANnCUMKOB», IMYHOE 3HAKOMCTBO C KOTOPbIMU He 0643aTe/bHO. [ MHOrmx 6opb6a 3a
KOMMYeCTBO unTaTteneld ¢ ApyrvMy aBTopamy CTaHOBUTCS a3apTHbIM COPEBHOBaHWEM (CM. rnaBy
«MexXay nepsbIM 1 NOCMeLHNM MeCTOM» B pasfesnie «bnor ecTb. UTo ganbLue?»).

CyLLecTByeT «3aKOH CTa nATUAecAaTU». OH rnacuT, 4To, KOrja 4Yncnio ocobeld B rpynmne He
MpeBbILLAET MOMYTOPa COTEH, OHW BCE 3HAKOMbl MeX[y CO60M 1 0bLLatoTea X0TS 6bl U3pedKa, He
Tepss CBA3W APYr C APYrom. Y HEKOTOPbIX HapOA0B WU3LpeB/e OblI0 NPUHATO AEeNUThb MOCeNeHne
ronosam 1 pasbekarbesl, KOrga Xutenei CTaHOBMIOCH 60/IbLUe CTa NATUAECATH.

B Halle Bpems HEKOTOpblE KOMMaHWW CO3HATeNbHO AeNAT OPUChbl Ha YacTy, BMELLAIoLLue Mo
MONTOPbI COTHW COTPYAHUKOB WAN [aXKe MeHbLUe, YTOObl COXPaHUTb >XMBOE OOLLeHWe Mexay
Konneramu.

Moatomy 6yZem cuuTaTb, YTO 67107 MEHbLUE YeM CO CTa MATbIOAECATHIO MOCTOAHHBLIMM
ynTaTensMm — 3TO COOOLLECTBO /IOAEN CO CXOXUMMW WMHTEpecamu, MoYTW [py3eil, MHOrve wu3
KOTOPbIX 3HAKOMbl Mexzay co60/ NMyHO. 1o [OCTMXKEHWM MNOMYTOPacoTEHHOro nopora 60r
craHosuTcd CMW ¢ nognuckoir. CnefyeTt, BNPOYeM, OrOBOPUTHLCA: KaXKAYH CTaTbi0 uyuTaTenun
MOTYT cpa3y NPOKOMMEHTMPOBATb, @ aBTOP MOXET UM OTBETUTb. HOra B npouecce 06Cy»aeHNs
BO3HMKAlOT WHTEpPecHble WAen WM MHEHUA, W CYLLECTBYIOT BCE MNPEANOCbIIKA K  UX
CTPEMUTENBHOMY pacnpoCcTpaHeHuto no 6orocgepe.

Cawm cebe CMU

MeTkun: CMW, nonb3oBaTenibCKNIA KOHTEHT

XypHan Time B 2006 rogy npuceous 3BaHue «4YenoBek roga» MHTePHeT-Mo/b30BaTe/Nto Kak
TakoBOMY, BbIHECS Ha CBOK O06/10KKY 3epKa/lbHblii MOHWUTOP C HaZNUCbio YOu, B KOTOPOM
OTpaXaeTcs TOT, KTO B3/ B PYKM XypHan. Pefakums Time Tem caMbiM XOTena NoLYepPKHYTb TO,
UTO KaXXAblii CTAaHOBUTCH CO34aTeNleM YHUKA/IbHOTO KOHTEHTa, MOXET y4acTBOBaTb B Hano/HeHUM
006LLEero NHHOPMaLMOHHOI0 MPOCTPaHCTBA.

YKypHanmcTbl He MOryT 6biTb MOBCHOAY. A PALOBOI MONb30BATE/lb MOXET — BOOPYXXEHHbIV
CBOeli T0OUTENBCKOI KamMepor Unun faxke TenethOHOM CO BCTPOEHHbIM (hoToannapaTtoM. Passnekarb
UM MHOPMMPOBATL NII0AeN Nog cuny noyutu nrobomy, 6naro goTtoannapar, kamepa U UHTEPHET
eCTb NPaKTUYECKM Y Ka&XJO0ro AecAToro xutens Poccun. 3aBecty U 06HOBNATL 6/10T He CNOXKHee,
4yem OTNPaBNATb MUCbMA MO 3M1EKTPOHHOM NouTe. MOABNAIOLWLMECSH B IMUHBIX [HEBHUKAX 3anucy,
CHUMKM ¥ BUAEO C KOMMEHTapUAMYM 4acTo nonasatoT B «60sbLune» CMU.

B COTHIO cambIX NOMYNAPHbIX aHrN0A3bIYHLIX MeAuapecypcoB NpopBaiach AHXKUHa 6/10roB.,
MpUyeM MepBbll M3 HUX MO KOMMYEeCTBY CCbINoK (61101 KuTalickol akTpuckl Croil Li3nHnait)
o6roHseT Google News, Forbes n Business Week. B Poccun y 6norrepa Toster 60/bLie 17 Thbicsy
MOCTOSIHHLIX ~ 33PErMCTPUPOBAHHLIX — YWTaTenel, KOTOpPble OCTaBMAKT  HECKONbKO  COTeH
KOMMEHTapMEB YyTb NI He K KaXAO0i 3anucu. A WHble 610r-coobLLecTsa Mo KOMNYECTBY Y/IEHOB
06roHSOT M3BECTHbIE KyObI.

MoxeT 6bITb, MO3ITOMY MH(OPMALMOHHOE areHTCTBO Reuters [0roBopunoch € KPynHbIMU
coobuiectBamy  6/10rrepoB 0 TOM, 4TOObl €ro CO6CTBEHHble HOBOCTW  COMPOBOXAAINCH
KOMMeHTapusMy  6710rrepoB U CCbINIKAMW  HA  OHMAHOBbIE  Auckyccun. A «BepgomocTu»
NpefocTaBNAT 610rrepaMm BO3MOXHOCTb BCTaB/IATb CBOM KPacuBO O(OPMIIEHHblE LWTaTbl W
co6UpatoT X KOMMEHTapMK K CTaTbSIM Ha CTPaHULIaX OHAanHOBOW BEPCUU Fa3eThbl.

CerofiHa pycckossblyHas 6rorocdepa HacuUMTbIBaeT CBbiwe 2,8 MUNIMOHA 6/10r0B, U KX
KO/MIMYeCTBO Y/BamBaeTCs 3a rofd. KTo ocMenuTtca HasBaTb 3TO ABNEHWE HemaccosbiM? [lpaBAa,



TanaHT M CTWb NO-NPexXHeMy peakun. oatomy 6na-6na-6/10roB B MHTEPHETe 60/bLUe, YeM
X0Tenocb 6bl. 3aT0 HeT H6apbepa 415 TeX, KTO MHaYye HUKOrAa He cymes Obl U3gaTb KHUTY, CHATb
(unbM 1 NonyunTb JOCTYN K GnarofapHoii ayautopun. M1y 6GM3HECMEHOB BO3HUKAKOT HOBble
BO3MOXHOCTM [A/11 OOLEHNS CO CBOMMM HACTOAWMMW W MOTEHUMASIbHbIMA  KIMEHTaMU  —
HanpaMylo.

Bo BcemM Mmupe MOAUTMYECKME KOMMEHTATOPbl, aHAIMTUKN W XYPHAIUCTbl MOCTOSHHO
MoceLatoT CTPaHNLbl UHTEPHET-AHEBHIKOB B MOUCKaX CBEXMX UAEN U HEOObIYHbIX TOYEK 3peHUs
Ha co6bITMA. MHOrMe >XXypHanuCTbl TOXe BeayT 6710ru, a 610rrepbl CO BPEMEHEM MOTYT HalTu
MOCTOAAHHYIO PaboTy B U34aTeNbCKUX JOMax WK Ha pagmocTaHumax. U a1o 340poBO: OMbIT XKMBOI0
06LLEeHMS C uMTaTeNIMU MEHSIET MPUBbLIYHYK MOAE/Ib OAHOCTOPOHHErO BeLlaHus, MPUHATYIO B
CMW.

HekoTopble xapaKTepucTuKuM 6/10roB B cpaBHeHMn co CMU

bnoru TpapHUHOHHbIE CMH

OfH aBTOP (HaK NPaBHAO), C KOTOPLIM
MOHMHO 0BILATLCA HANPAMYHO

MHOMECTEC pasHblL aBTOpOB,
HET NRAMOTO HOHTaKTa

He3aBMCHMOE MHeHWe 3aBTOpa, PelaKUHMOHHAA NOTMTHKA

ABTOPMTETHOR ANA YMTaTENel

CBODOAHLIA BHIGOD TEM HanpaeneHHOCTE H3JAHMA 331aHa

hopmaTom

Ny6nuKyeTca MHOOPMALIMA, MHTEpeCcHan
aBTOPY. 3T0 MOTYT 6bITh CAYXH

HHGOPMALLKA, KAK TPaBUAD, NPOXOAUT
NPOBEPHY Nepel Ny6IuHaunei

BhiCHAa3LIBAHWE MLICTER U ned NuTepatypHan 06paboTHa HOBOCTEH

B aBTOPCHOM CTHAE

Bnoru

MoMeHTanLHad 0B6paTHaA CBA3L C UMTE-
TeNAMM (ACHMHXEOHHAA)

OTTOpHEeHWe HABA3LIBAHHA, HE303MOM-
HOCTL KOHTPONA BbICKA3LIBAHUA

MoNbITHA HABA33Tb HEUHTEPECHBIE MaTE-
PUANK NOMET BHITR ONUCAHA R ANOTE

JanncKH B IHEBHHK — NETONKHCE C METHa-
KK, N0 KOTOPbIN NEMHO BECTH NOKCH

BecnnatHLIA JOCTYN K MaTepHanam ang
YHTaTeNd

OnepaTHBHOCTL, WHPOKAN “KOPPecnoH-
JEHTCHaA CeTb»

M CTaTed

TpaAHLUHOHHLIe CMH

MeaneHHaq oGpaTHAA CBA3L MNH ee
OTCYTCTBYE

BO3MOMHOCTE HYMWUTL PEKNAMHOE MECTQ,
MOBNUATE Ha peflaklniD

THXDE MITHOPUPOBAHWE HEMHTEPECHBIX
MATEOWANNR

YXO[4 3aMETOH B apXMB, CNOMHOCTE MOMC-
Ka Mo COObITHAM NPOWOro

HaK NpaeMno, HYHHO NNaTHTE 33 NOAYYe-
HWE HOHTEHTA

OTCTaBaHME OT COBLITHA B CHNY DelaHLH-
OHHOT O UMHNa, BEIHYHAEHHOE HENONE-
30BaHHWE BTOPHYHEIX MaTepHANOE, B TOM
yucne Wa 6Noroe



CABUT OTHOLLEHWIA Meana 1 ayanuTopum

MeTku: uccnegosaHua, CMW, peknamva

3a nocnegHve TpuAauatb ST OTHOLUEHMS MeXAY Mefua U UX ayauTopuein CyLLeCTBEHHO
N3MEHWNC.

B 1980-e B Poccun 6bIn0 YCMOBHO ABa TefekaHama U OTHOCUTE/IbHO O4HO06pa3Hblii Habop
KOHTPONIMPYEMbIX PafuMoCTaHUMIA U MeYaTHbIX CPefcTB MaccoBOM WMHGopmauun. Peknamy Kak
WHCTPYMEHT BO3AEWCTBUA HEe paccMmaTpuBain, W [OHECTU ee [0 uJuTaTenein, 3putenein u
cnywaresieil He COCTaBAMO 60/bLIONO TPyAa: NCEBAOBLIOOP BbIHYXAaN ayAUTOPUIO MNOTPEBNATL TY
MHhopMaLMIO, KOTOPYHO eli AaBasu.

B 1990-e NosSBUIOCL MHOXKECTBO BO3MOXKHOCTENW AN MOMYYEHNUS 1 CPaBHEHMSI MH(opPMaLMN,
OHa cTasla ApobuTbCA U UCKaXaTbCA. Peknamogartenin Hadain 3afymblBaTbCs O TOM, KakK [OHECTU
CBOE CO00LLEHME 10 pa3pO3HEHHOW ayAMTOpuK, B KOTOPOIA KaXKAbIA MHAMBMAYYM 06M1aaeT npaBom
Bbl6Opa 1, COBCTBEHHO, feNnaeT BblIbop exeaHeBHO. Meana B TO BpeMs CTaHOBW/IUCb HULLIEBLIMU,
CTapasMcb HailTu cBoero 3putens. bopbba 3a noackoe BHUMaHWe cpeagn CMIW, a Takxe cpeau
peknamoparenein 060cTpunacs.

Hauyano XXI Beka pAano nwoAsM BO3MOXHOCTb He TO/MbKO MacCUMBHO MNOTPE6MsATH
MH(OPMaLMIO, He TONbKO BbIGMPaTb MeXAy MacCo/ NpeasoXeHuid, HO W co3daBaTb CBOW
COOCTBEHHbIN KOHTEHT. 3a MWHYBLUME CeMb JIeT MO/b30BaTe/IM UHTEPHETa MOPOAWIN CTONbKO
MH(OopMaLmKn, CKObKO BCSA 4YesioBeyeckas LMBUIM3aALUMA MPOM3Bea CO BPEMEH ee 3apoXaeHus!
TpafvUMOHHbIE Meaua TOXe MMetT NpaBo Bblbopa — /MO0 WCMOMb30BaTh MO/yYaeMyro OT
MacCUBHbIX MpeXae cnyluateneid, 3puTeneit, yntateneid MHPoOpMaLmo U ENUTLCA C HUMU YacTbHO
CBOUX NpYObINEN, MMB0 TepATb ayAUTOPUIO U C KaXKAbIM OTKOMOBLUUMCS TEPATh TAKXKE U BUSHNE.
Peknamogatenu cnegsT 3a yBeNMYEHVWEM WHTEPAKTUBHOCTV W He C/ULIKOM-TO pafbl CUTyauumu.
Befpb npoLye o4MH pa3 Aorosoputbes ¢ 60/1bwMm CMW, yem NOCTOAHHO 06LLATHCA CO MHOXECTBOM
MeNKM1X, HO aMbULMO3HbIX 6/10rTepoB.

Mexgy TemM Mefua, CO34aBaeMble HapOAHbIMU >KYpPHAIMCTaMK, MYCKalOT KOPHU B
MH(OPMaLMOHHOM MoJe, Yy yutaTenieil 60Mblle AOBEPUS K HUM, NMOTOMY UTO «6N0r BefeT “Takoii
e, KakK 9”, 00bIYHbIA YEN0BEK».

JINYHOCTb UnNun Tema?

MeTku: aBTop 610ra, 4TO Takoe 6101

Brnor HanpsMyl CBf3aH C JIMYHOCTbIO €ero astopa (Wnn aeTopoB). YuTartenam 6nora
WHTEpeceH MMEHHO B3rnag MuLIyLero, ero MHeHWe, UM HPaBUTCA €ro MaHepa W3/I0KEHUS, UK
OHW eMy [0BepAtoT 60/bLle, YeM MNPOYUM. [JHEBHWK MPOHWM3aH INYHBIM MOAXOAOM K /t0ObIM
BOMNpocam.

HaBepHska, uMTasd O4HO M TO >Ke MNeyaTHOe W3faHue, Bbl BblfeNfeTe CTaTbM KaKoro-To
XYpHaUCTa UM CHUMKKU onpefenieHHoro gotorpada. [a, UWHTEpeceH BeCb XXYpPHasl, HO YbU-TO
cTaTb — B 0CO6eHHOCTU. ECnn y XypHanucTa unu otorpada ectb CBOM 6710r (2 Yy MHOMMX OH
€CTb), TO MOXHO Ccpa3y MOWTW TyAa U He OTBNEKATbCA Ha Apyrue matepuansbi.

MHOrMM 13BECTHbI (HOPYMbI, OHM CYLLECTBOBa/IN paHbLUe 6/10roB. [aBaiTe cpaBHUM 3TW ABa
(hopmara.

dopyMbl CBA3aHbI C 06CYXKaaeMbiMy TeMamun. OTCHOfa BbITEKAET CTPYKTYpa KaTtanora, BeTOK
(hopyma, Mo KOTOPbIM pacnpegeneHbl 06CyaeHns. Ecnm Bac nHTepecyeT NO3AHWIA NePUOA XXMU3HK
CapTpa wam Kak 3abuBaTb rBO3AM NAOCKOry6uamun, TO MpWU XKenaHUW Bbl HaBEpHsIKa Haingete
NOAeN, AUCKYTUPYIOWNX Ha 3TU TeMbl B Ny6AnYHOM mecTe. CO6CTBEHHO, CI0BO «(POPYM» POLOM
13 [peBHero Puma, rae MHOXECTBO IHOfei 06CyXaano Te UK MHble BONpoCkl coobwa. Ha Pycu



3TO Ha3blBa/I0Ch «BeYe». C NOSIBIEHNEM UHTEPHETA (HOPYMbI CTaIN KPYFNOCYTOUHBIMM, OHU XPaHST
COOGLLEHMS MO TEMaM W OTPAXAOT AWHAMUKY OBCYXAEHWS. Yero B HUX HET, TaK 3TO «CBOEro
MecCTa» — BCEX COOBLLEHNIA, KOTOpble Bbl XapaKTePU30BaIN KaXKAOr0 YYacTHMKA.

He 3Hato, Kak Ans Bac, a A1 MeHsl po/ib JIMYHOCTY B OGCYXKAEHUM OYeHb 3Hauuma. YuTas
(opyMbl, S CMOTPIO CHayaia Ha aBTopa COOGLUEHMS, a MOTOM Ha caM TEeKCT. Ecnm aBTop MHe
3HAaKOM MO NpefblayLiMM 3anucsM WU s JyMato, YTO OH MOXET HamucaTb HEeYTO WHTEPECHOE, TO
BOIAY Ha BETKY OOCYXAEHMS W MPOYMTal0 OCTaslbHble COOGLLEHMS. YuacTue aBTopa B TOM WM
VHOM [MCnyTe camo Mo ce6e CNYXUT PeKOMeHaLyelt 1 NpUBAeKaeT MOe BHUMaHKe K BOMpOCY.

Ecnm Bbl XOTUTE YINy6UTLCS B KaKylo-TO TEMY 1 03HAKOMUTbCS CO MHOXECTBOM MHEHWIA,
ynTaiiTe opymbl. OHM COflepXKaT Maccy HIAHCOB M HEOTPaHXXMPOBAHHbIX BreYaTIEHWIA; NULLYT
3[€Cb V1 HOBMYKM 1 Typy, NO3TOMY GbIBAaeT TPYAHO BbIAENNTb AEACTBATENLHO MOME3HbIE MHEHUS.

Bnor — nnowaaka, Ha KOTOPOW CBOK TOUKY 3PEHMs BbICKa3biBAaeT /IMYHOCTb, MMEtLLas
penyTaLmto, KoTopasi MO3BO/SET UMTATENIAIM BEPUTL GIOFTEPY Ha CoBo. B ciyyae KOpropaTUBHOIO
610ra aBTOp — 3TO BCSA KOMMaHWS.

PasmeTKa 610ra

MeTKu: 4uTo Takoe 610r

OO6bIYHO [HEBHUKOBbIE 3aMMCU pacnonaraloTca B XPOHON0rMYecKoM nopsigke (nocnegHve —
CBepXy). ITUM 6/10r OTIMYaeTcs OT 0ObIYHOrO calTa, COAEPXMMOE KOTOPOro CTPYKTYpMpPOBaHO
MHaye N 0GHOB/IAETCA pPeXxe.

Bnorn He ctanu 6bl CTONb NONYNAPHLIMK, He OyAb Y HUX MeXaHM3Ma, 06ecneymBatoLLEro
CTPYKTYpVpOBaHMWe 3anuncein. ABTOpP AHEBHMKA OMUCLIBAET KaXKA0€e COOOLLEHME C NOMOLLLH METOK
(tags — TaroB, unu Tem). MpeacTaBbTe, UTO Bbl BUAMTE KAPTMHKY M BaM Haflo OXapaKTepu3oBaTb ee
HECKONbKMMWN BaXKHbIMW cnoBamMu. ITO M OyayT MeTKW. Mnu Boob6pasuTe, 4TO Bbl BrpaBe
MOMECTUTb CBOK) 3anuCb CpPady B HECKO/IbKO KaTEropuii Katanora, KONM4YeCcTBO KOTOPbIX HAYEM He
orpaHuyeHo. HaseaHus pa3fenos, KOTOpble Bbl BbibepeTe, co34aAyT MHPOPMALMOHHbIE MPUBS3KM
AAaHHON 3anucy K «KaTanory Tem» W K [APYrMM COOGLLEHMSIM, KOTOPble OTHOCATCA K TeM XXe
KaTeropusm.

Ha camom fiene TeXHOMOrns «KKYeBbIX C/I0B» UCMO/Mb3YeTcs BO MHOTMX MecTax. HaBepHsika
Bbl BMAENM B WHTEpPHET-mMarasvHax Cnuckn «C 3TUM TOBapOM MOKYMawT Takxke...» (OH
(hopMmpyeTcsa Mo TakoMy e npuHumny). Tenmepb Yy MNOMb30BaTens NosBUIAcb BO3MOXHOCTb
CaMOMY Ha3Ha4aTb, YTOYHATb KaTeropum nM rmbko opMupoBaTb B3aMMOCBA3N MEXAY PasHbIMU
afemMeHTaMn MH(opMaLMOoHHOro nons. Hanpumep, B Ozon.ru 3aperucTprpoBaHHbIA MOKynaTeb
MOXET Ha3HauaTb KHWUram ¥ AucKaM CBOM MeTKW, a Google npegnaran nosb3oBaTensM OMMCbIBaTb
HaneHHbIE C ero NOMOLLbI KapTUHKN TEKCTOBLIMI METKaMW.

B cBoem KopriopaTMBHOM 6/10re Bbl CMOXETe pPa3fe/iTb MH(OPMaUMIO MO Ha3BaHMIO
TOBapoB, MO pervMoHaMm, rAe OHW MNPOAAKTCA WAM MPOU3BOAATCA, MO LEHe, MO YWTaTeNto
(KypHa/nmucT, vHBecTop M T.A4.) AMbo no ApyruM napameTpam, Gnarofaps KOTOPbIM 4uTaTesb
onpeaennuT 061acTb CBOMX UHTEPECOB.

TakuMm 00pa3oMm, uuMTaTeN, 3aMHTEpPecoBaBLUMCL OfHOM 3amnuncbio, MOrYT MepenTn B
KaTeroputo 1 NpounTaTh BCE COOOLLEHMA C TaKOM XKe METKOW. ITO OYeHb YAOOHO C TOUKM 3peHus
HaBuraumm. Kaxpgas rnaBa MOein KHUIMM TOXe COAEPXUT METKW, U aibTEPHATUBHOE Or/aB/eHNE,
pacnonioXeHHOe B KOHLE W3[aHusi, BbIFISAUT KakK «06/1ako MeTokK» (uim, 6onee TpaguLMOHHO,
anhaBUTHBIA yKasaTe/lb C HOMepamy CTpaHul). Ecnvm BaM MOHPaBUTCA COAepXKaHWe KaKon-To
rNaBbl WU Bbl 3aX0TUTE Y3HATb Ha 3Ty TeMy 60/bLUe, He 0643aTe/IbHO YMTaTh BCe Noapsas (IMHENHO).
MpocTo nepenanTe Ha CTPaHULY C NPUFNSHYBLUECA BaM METKOW (MHTEPaKTMBHO).



XXn3Hb no 6nora
Cdpepa BnnsiHUS 1 cpepa 3a60T

B «Cemun HaBblKax BbICOKO3((EKTMBHbIX Ntofdeit» CTvBeH KOBWM BBOAUT MOHATMSI «KPYT
BIMAHUA» U «KPYr 3a60T». ECnn paccMaTpmBatb MX B TPEXMEPHOM MMPE, TO KPYr CTaHOBATCS
cthepammn. YTtobbl 6noroctepa He npesBpaTwiachk Ana Bac B chepy 3ab60T, Bbl JO/DKHbI pacLUMpsATb
cthepy CBOero BnMsSHUA B 610rax.

3a60Tbl — 3TO MOCTYNKWM W CNOBa APYruxX MoAeil, HenoapnacTHble Bam, HO CMOCOGHbIE
BO3[ENCTBOBaTb Ha Ballly XXW3Hb, paboTy. MoKa Bbl HE KOHTPOAMPYETe 3TN 3ab0Tbl, OHU ByayT
HapyLaTb Baly NiaHbl.

Y Kax[oro 4YefioBeka 1 KOMNaHWW CBOA cpepa BNUSHUA — Te [JeNCTBUS, KOTOpble OH (OHa)
MOXET BbIMO/HUTL CaMOCTOATENIbHO, M Te PeLUeHUs, KOTopble CnocobeH (CnocobHa) MPUHATB.
[enas war 3a Warom, BbIMONHAA TO, YTO B BalUMX CuIaX MNPSMO celvac, Bbl CO BPEMEHEM
pacLimpuTe Kpyr CBOEro BNAHMA 4O pa3MepoB MepBOHaYa/lbHOrO Kpyra 3a60T. VIHbIMK cnoBamu,
MoslyynTe NPaBo BAMATb Ha TO, YTO paHbLLE Obl0 3a NpesesiamMmy Ballein KOMMeTEeHLUN.

CTpayc MOXeT cnpsATaTh ro/ioBYy B MeCOK M AyMaTb, YTO €ro He BUAHO. HO Ha camom fefie OH
HUKyfa He ncyesaeT. Ecan y Ballero 6msHeca eCTb KAMEHTbI, TO MOYTU HaBEPHSIKa BaC 06CYXaatoT
B 6rorax. Uem 60/blle KAMEHTOB, TeM 60/bLUe BEPOSATHOCTb TAKOro OBCYXAEHUA U TeM LUMpe
cthepa 3ab60T. MNMoka Bbl NPAYETE FOMI0BY M HUYEFO He 3HAaeTe NP0 3TW AMCKYCCUM, Bbl HE B CM/IaX Ha
HUX BAWATD.

BnnsHve HaumHaeTcs ¢ MH(POPMUPOBAHHOCTU. BO3MOXHOCTL HabnoaaTh 3a 610rocdepol
NEXMWT B BalLei cepe BAMSHMA, HYXKHO TOMIbKO NMPUMEHSTb HEKOTOPbIE UHCTPYMEHTbI, U A Haydy
BaC VMW NOJb30BaTLCA.

Ecnn 6norrepam HW4Yero He M3BECTHO O Bac, HO BaM XOYeTCs 3afeiCTBOBaTb MOTeHLMan
YXMBOT0 KOHLEHTPUPOBAHHOIO OO6LLEHUSA, 3HAYMT, Bbl TAKXKE VMEET MOBOJ PacLUMpUTL TPaHuULibl
chepbl CBOErO BNAHUA.

BnunsHve HaunHaeTcs ¢ NOHUMaHWA. CTpemsieHMe M CNOCOGHOCTb MOHATL TakXke MpucyLy
Bam. [oHsAB 1 npuHsAB npasuna blogger relations, Bbl 0BNasfeete MK 1 CyMeeTe 3aBOeBaTh [0Bepue
Noaei.

Ecnn Bbl AeNCTBMTENbHO 3aXOTUTE CTaTb BAMATE/IbHbIM CYObEKTOM 6r0rocepsl, To 6€3
CO6CTBEHHOro 6n0ra Bam npuaeTcs TpyaHo. MNpaBha, BeAeHNe AHEBHWKA — CaMblil 3aTPaTHbIA Mo
BPEMEHM W pecypcam YpOBEHb BOBNEYEHHOCTW B 6/0roctepy, HO WMMEHHO OH 03BONSET
MaKCMMabHO PaCLLUMPUTb FPaHULLbl BAVSHUS.

LlenocTHasa cTpaterms 1cnonb3oBaHus 61orocgepbl Ans BeAeHNs 6u3Heca BKIOYaeT B Cebs
MOHUTOPVHI AHEBHWKOB, B3aMMOJEWCTBME C APYrMMM 6Gnorrepamm M co3fpaHne CO6CTBEHHOro
6nora. B KOHLE Mbl paCCMOTPUM MapKETUHIOBbIE TEXHOMOTUW NPOABVXKEHMSA 610ra.

OTBeTUB Ha BOMPOCHI, MPUBEAEHHbIE HMKE, NMOCTapainTecb ONpefennTb, Ha YTO Bbl MOXeETE
BMATb NPAMO Ceiyac, 1 NOCTENeHHO, N0 Mepe NPUBAMIKEHNS K KOHLY KHUMK, Bbl NOMMETE, KaKue
AeVCTBUSA NO3BONAT BaM PacLUMPUTL CBOO Chepy BIUAHMS.

1. 3HaeTe 1 Bbl, CKO/IbKO pa3 Ballly KOMMaHWIO UM TOProByH MapKy ynoMuHanum B 61orax u
Ha hopymax? B npowusiom rogy? B atom mecsue? B KakoM KOHTeKCTe?

2.KT0 B Bawen KOMMaHWM 3aHUMAETCA MOHUTOPUHIOM  3anucein B  [HEBHMKAX
nonb3oBaTeneii? Kakve faHHble Bbl COGUpaeTe, KTO UX NoslyyaeT?

3. Ecnm Bawa KomnaHus oTcieXxusaeT 610rM 1 06MeH MHEHUAMMW B APYTUX OHMANHOBbIX
cpefax, eCTb /Iy Bac NnaH pearMpoBaHNs Ha NOSBEHWE HEraTUBHbLIX KOMMEHTapWeB Mo NoBogy
BaLLIE TOProBori Mapkn? KT0 1 Kak 0TBEYaeT He0BO/bHbIM NOTPEOUTENAM?

4. 3HaeTe N1 Bbl, KTO M3 HbIHELLUHMX K/IMEHTOB Ballell KOMNaHun BeaeT 6n0r? EcTb nn cpean
HUX aKTWBHble W BAWUATENbHble 6n0rrepbl? OHM  MOrM  6bl CTaTb BawVMW  MEepPBbIMU
KOHCy/lbTaHTaMn Mo NoBefeHWo 610rrepos, U 6yAeT XOpOLUO, eC/IM UMEHHO COTPYAHUYECTBO C
JKCrepTamu BbIBEET BaC Ha YPOBEHb OCO3HAHHOI O MPUCYTCTBMA B 6/10rociepe.

5. Korga Bbl npepnaraeTe HOBbIA MPOAYKT WAW YCAyry, NPOBOAWTE MePONpUATUE WK



KamnaHuio, Kakum 06pa3omM 3Ta MHgopmMaums LOXoauT fo 6norrepos? BbipaboTaHa nm cTparterus
B3aVIMOZLENCTBUS C HAMWN?

6. ECTb /1 y Balero MapKeTUHroBoro wam PR-areHTcTBa CTpaTerns no OTHOLUEHWIO K
6noram? Ecnuv fa, TO 3HaeTe /M Bbl O HEN? BoCcnpyUHUMAIOT 1 OHK 610r1 BCepbes?

7. 0TOBbI NI Bbl K OTKPLITOMY AMasiory CO CBOMMW KnveHTaMn? Kakue 3afayu Bbl XOTUTE
PeLmnTb C MOMOLLbIO 6/10roB?

8. Ecnm y Balleii KomnaHum ecTb 6110, KTO 1 Kak 4acTo ero o6HoBnseT? CthopMyMpoBaHbl
N opmanbHble WM HeopManbHble MNpaBuia BefeHWs 6nora coTpygHMkamu? Kak MHOro
BpEeMeHM yfensieTca 0TBeTaM Ha BOMPOChI YuTaTesnein?

9. KT0O-TO OLEHMBAeT 4MCMO 3axofoB / KAMKOB B BaweMm 6nore? A3BeCTHO v 4umco
MOCTOSAHHLIX UMTaTeNleid, WCTOYHMKM CCbIMOK Ha Bawm 3anucu? Kakue elle Kputepum
3(P(EKTUBHOCTU Bbl OTC/IEXMBAETE?

10. PewaeT nu 610r MocTasfieHHbIE Mepes HWM 3afaun? Ecnv HeT, TO Mmoyemy, Kak Bbl
cunTaere?

MoHUTOpUHr 610rocdepbl

MapKeTI/IHFOBbIe NCCiefoBaHnA B PEXXUME Ha61'IIO,£I|6HI/IFI

MeTKu: ayfuTopus, BHUMaHWe, penyTaLns, MOHUTOPUHT

B nocnegHve HeCKONbKO fIeT MHOrvie OpeHAbl TepAT KOHTPO/b Hafj MHEHUSMWU CBOWX
nokynaresiei, a NpoAaBLbl-KOHCY/IbTaHTbl U3 MOCTaBLUMKOB UHOPMaLUW NPEBPaTUINCL B TEX, KTO
MPOCTO BbINUCbIBAET TOBap. Hekorga nocnylwHas LUenesas ayautopus nepecTana LOBEpATb
peknaMogateniam 1 faxe HauMHaeT CcrnopuTb ¢ HUMK. C POCTOM KO/IMYECTBa TeMaTUYeCKMX 6/10ros
(a oHM BAOGABOK CTaHOBSTCA BCe pa3HOOOpasHee) pacTeT 06bEM OT3bIBOB 00 M3BECTHbLIX COObLITUSX,
MepcoHax, KOMMaHUAX U TOproebiX Mapkax. W ecnu B 6nvxalilee BpeMsi He 06paTuTb BHUMaHVe
Ha YCWIMBAIOLLYIOCSH TEHAEHLMIO K PErynsipHOMYy 06CYXAeHWIO paboTbl KOMMaHuiA B 6r10rax, T0
3(PEKTUBHOCTb YCUNNIA NO NOALEPXKAHWNIO KOPNOPaTUBHOW penyTaummn 3HaYNTEeNIbHO CHU3UTCS, a
3aTpaTtbl Ha ee 3aLUMTy BO3PacTyT.

Bce Mbl XUBEM W TPYAMMCS B MUPE WHTEPAKTMBHbLIX NOTPebuTeneld, KOHTPOMMPYHOLLMX
KOMMYHVKaumu. Bce cooOLLeHNs, KOTOpble Bbl MNOCbl1aeTe MM Yepe3 Tene — W Jpyrue
Me/makaHabl, Nerko NpPoBepatoTCs B UHTepHeTe. [JOoCTYMHOCTb MHTEPHETA MO3BO/IAET COBEPLUEHHO
He3HaKOMbIM 0aAM becefoBaTb Ha BOJHYHOLLME UX TeMbl, B TOM YMC/e MO NOBOAY MPenMyLLecTs
1 HeLOCTATKOB NOMy/ApHbIX 6peHAoB. B coobuiecTBax Ha 6a3e 6/10roB 06CYXXAEHUA UAYT MOSHbIM
XxogoMm. B oTanuve OT hoKyc-rpynmn, TeCTUPYHOLWMX Te OCOOGEHHOCTU MPOAYKTa, KOTOpble
MHTepeCHb! NMPOU3BOAUTENIO, B 6orax /to4n 06bIYHO NULLYT O peaslbHOM OrbITe WUCMO0/b30BaHNS,
BblAeNAA UHTEPECHbIE UM OCOBEHHOCTM U3LENNA NN YCNYTI.

CornacHo ornpocy, npoeefeHHOMY Wu3gaHMeM Reveries.com, yxe 38 % amepuKaHCKUX
KOMMNaHWUiA 3aHUMaKTCA MOHUTOPMHIOM 6/10r0B, 1 CPean HUX Takue ruraHTbl, Kak Dell, Ford, GM,
Hewlett-Packard. MpeanoyTeHns 6710rrepoB yUnUTLIBAKOTCA MPW NMOAFOTOBKE HOBbLIX MPOAYKTOB
(M3BeCTHbI yrnybneHHble WCCMefoBaHUA NOTPEOUTENbCKUX B3rNSAL0B 6/10rrepoB, MPOBOAMMbIE
KoMmnaHusMmn Canon, Mazda, Motorola).

Bbl MOXeTe KaK YrofiHo No3vLUMOHMPOBaTL CBON GpeHA Ans cebs U KOHKYPEHTOB, HO Baluu
noTpebutenn 6yayT BOCNPUHMMATL M ONUCLIBATL €ro No-cBoemy. OHKM 06LLaTCAa MeXay co60i, 1
MHEHWIO TakMX e, KaK OHW, [AOBEPAOT 60/blUe, YEM PeKIaMHbIM MOCNaHUAM KOMMaHWUW.
HaunHaliTe cnywartb: noTpebuTeny 3HalOT O Balleld TOProBOi Mapke Oonblle TeX, KTO ee
NpPOABUraeT.



KomMmmeHTapuu

PomaH CTenaHoB nuLleT:

bnorn a8 MapKeTonoroB — LEHHbIA WCTOYHUK MHOpPMaLUM pasnnyHOro XapakTepa.
KopnopaTuBHble 60T — MOCTaBLUMKM WHTEPECHBbIX (@ 3a4acTyld WHCakaepCKux)
CBEZIEHNIA, KOTOPble HEBO3MOXHO MOAYYUTb MO MHLIM KaHanam. biorn, 06befuHeHHbIe
onpefeneHHoON TemMaTWKOW, NPeAcTaBAsaOT co60i HehopmasibHble MPOMECCUOHASBbHbIE
coobulectBa. MX y4yaCTHMKaMK ABASHOTCA UCKIKUUTENbHO 3aMHTEPECOBaHHbIE /0N,
MOCKO/bKY YeNOBEKY W3BHE CMeAuTh 3a 00CYXAEHUAMU OYAeT NMPOCTO HEMHTEPECHO, U
3[1eCb TOXe 60/IbLLIOE NPOCTPAHCTBO ANS aHa/n3a. B MMUHbIX 610rax MOXXHO MOYeprHyTb
MPaKTUYECKN Nobble CBEAEHNs, B TOM YWCME KacatoLMecs MPeAnoYTeHuld LEeneBoi
ayiMTopuu.

BukTop CakCcoH nULLET:

OfHaKo Hefb3fl He YuuTbIBaTb TOT (haKT, YTO HeraTvBHaa 3anucb B 6/10re MOXET ObiTb
ony6/MKoBaHa W BalUMM KOHKYpPeHTOM. Befb ecnM BO3MOXHO KOMMYHWULMPOBATb
MONOXMWTENbHbIA 00pa3 cBOero OpeHfa, MOYeMy Henb3d [fenatb o06paTHoe Ans
KOHKYpeHTa? 3akoH «O pekname» B 4acTW HeLOOPOCOBECTHOM peknaMbl He AaeT
NOHATUA «6/10r». Mo3ITOMY YTBepXKAeHWe, YTO B 6n0rax Hesayem nrarb, OCTaBUM Ha
COBECTW aBTopa.

Kakue ToBapbl Yalle 06Cy>KAal0T N PeKOMEHIYHT?

METKN: MOHUTOPWHT, TeMbl 610ra

Kakumu cnocobamm 06bI4HO JatOT UK MOoyYatoT COBEThI MO BbIGOPY TOBapoB U 6peHa0B?

1. lnyHo.

2. Mo TenetoHy.

3. Mo 3neKTpoHHOI nouTe.

4. Ha dpopymax v B 6510rax.

MepBble TP KaHana 06LLEeHNSt — NepCcoHabHble. A KakK Obl10 CKa3aHO paHee, 60/bLue BCEro
NN [OBEPSIOT NNYHBIM COBETaM ApYy3eil N 3HAKOMbIX (KOTOPbIX, BMPOYEM, MOXXHO BCTPETUTL U
cpeawn 6norrepos). bnorn 1 opymbl — cpeAcTBa 06LLEHNS OAHOM0 CO MHOrMMUK. Moatomy 6510rM
3aHMMatOT TO/IbKO YeTBEPTOE MECTO Kak Ny6amyHas nnowagka ans obMeHa MHEHUAMM O ToBapax u
OpeHpax. TeM He MeHee MNyO6AMYHOCTL [aeT LWAHC Ha TO, YTO eAMHOXAbl 06HApoAOBaHHas
MH(opMaumsa LOCTUTHET LUMPOKOrO Kpyra /L, He TOMbKO B TEYEHWe KOPOTKOro nepuoja, Ho U
BMOCNEACTBUMN.

B deBpane 2006 roga areHTcTBO PR Technologies no 3akasy ypHana «CekpeT (Qupmbl»
MPOBENIO0 €AMHOPA30BbIN MOHUTOPWHI YNOMWHAHWUSA COTHW TOProBbIX MApOK M3 pasHbIX CEKTOPOB
pbiHKa. BbisicHunocb, yto oT 15 g0 30 % COO6LIEHNA B CETEBbIX AHEBHMKAX MOCBSLLEHbI
NoTpebuTeNbLCKOMY OMbITY 6/10rrepoB. Hanbonee 4acTo ynomMuHaeMbIMU OKa3annuch 6peH/bl yenyr
COTOBOI CBSi3M, aBTOMPOMA, NMOMCKOBbIX CainToB, a Takke IT — u high-tech-nHgyctpun. CpegHum
nokasateslem UMUTUPYEMOCTM Ha TOT MOMEHT obnaganu OpeHAbl TOProBblX CeTel U CEeTEBbIX
3aBefeHuin kateropum HoReCa, a HavMeHblwumn — FMCG-6peHgbl. OTaenbHble 6GpeHApb!
ynoMnHannch 3a mMecsy, 6onee 15 Tbicsy pa3 (C Tex Nop poccuitckas 6norocgepa BbIPOCaa NoOYTH B
yeTblpe  pasa). CoMHeBalCb, 4YTO  BCe  3TWM  KOMMAHUM  OLEHWBAZIM  OTK/IVKM
6norrepoB-noTpeduTenen, HO Ha4yaTb HUKOTAa He MO3AHO.

CornacHo pesynbTatam uccnefoBaHWs «Buzz Kak KaHan WHGopmauuyM 0 ToBapax W

6peHaax», 2 0AeXfAa, KHUTW, ankorofbHble HamWTKW, MapgioMepus W KOCMETMKA 3aHUMAtoT

2 ViccneposaHue 66110 NpoBeaeHo B MapTe 2007 roga KOHCanTWHroBol kKomnaHuein MarketUp no 3akasy BigBuzz.
Bcero 6bin10 onpoweHo 608 MmockBuueii B BospacTe 16-50 neT.



MPOMEXYTOYHOE MOMOXKEHME MO CTEMeHN 06CYXKAEHUS. 3[echb Kakablih cuMTaeT cebsi 3KCMepToM,
MOTOMY YTO PEerynsipHO MNONb3yeTCs TOBapaMyl Ha3BaHHbLIX KaTeropuid; MoaTomy, K MpuMepy,
CErofiHs 4enioBeK COBETYET APYroMy KHUTY, a 3aBTpa cam CrpallvBaeT y 3HaKOMbIX, YTO Obl
nounTatb. TakuM 06pa3omM, 06CYXKAEHVEe TOBAPOB 1 GPEHAOB AB/ISIETCS PABHOMPABHbIM.

UeM cnokHee TOBapbl U YCNYrK, YeM 6O/bLLE Y HUX PasHbIX TEXHUYECKUX U CMELMU(UYECcKmX
XapaKTePUCTMK, KOTOPble TPe6YIOT CPaBHUTENIbHO FNYGOKMX 3HAHWIA (Hanpumep, 6bITOBast TEXHUKA
W 3NEKTPOHMKA, (IMHAHCbI WM CTpaxoBaHWE WU T.M.), YeM [AOPOXE OHM U YeM AO/blUe CPOK KX
MCNONb30BaHUS, TeEM 60/bLLE MHOPMALMK HY)XXHO Mepeg, NoKynkKoii. Camo co60oii, NoTeHupabHble
MOKynaTenu roToBbl C/yLlaTb COBETbI. A Te, KTO pa3bmpaeTcs B CMOXHbLIX TOBapax, CTaHOBSATCS
areHTamy BAUsSHUSA. ECnn Bbl HailaeTe Takux 3HaTOKOB Cpean 6n1orrepoB 1 6GyaeTe cHabXaTb UX
MonesHoii MH(opMauyeid 0 CBOe MPOAYKLWW, TO OHWM MOFyT CTaTb Havbonee MNOAXOAALLMM
KaHa/loM pacrnpocTpaHeHUst MHOPMaLMN «U3 YCT B yCTar,

OfiHaKo yeM GonblLue Ntofield No/b3yeTcsl OTHOCUTENbHO HEJOPOrMMI TOBapaMu U yCyramu
(KMHOGMNbMaMK, My3bIKOW, MPOAYKTaMV MUTaHWS, >XypHasiamu), TeM MeHblUe COBETOB WM
TpebyeTcs. OHK caMy FOTOBbI aBaTb PEKOMEHAALMMN.

Kak npaBuio, aT0 NPOMUCXOAMT Ge3 BCSKOrO yuyacTus GpeHAOB M KaAablii GOXWIA AeHb:
6orrepbl aKTUBHO O6CYXAAKOT TOT WM MHOV PecTopaH, Kny6, (uibM, paccKasbiBatoT, YTO OHY
ceiiyac cnywatoT M umTatoT. MNpon3BOAMTENSM TaKMX TOBAapOB OCTAaeTCs BHMMATENbHO W3y4aTb
MHEHWS N BPEMS OT BPEMEHU BCTYNaTb B ANCKYCCUN.

Jep>xnte pyky Ha nysbce

MeTKW: MOHUTOPUHT

Bbl XxoTuTe y3HaBaTb, Korga B CeTu OygeT ony6/vMkoBaHa HOBas WH(oOpMauus Ha
MHTEpeCytoLLyt0 Bac TeMy? He3aBMCMMO OT TOrO, YeM Bbl MHTEPECYeTECh — YNOMUHAHUEM BalLei
TOProBO MapKu, OT3blBamMu O /O6MMOI (DYTOOMLHON KOMaHAe WM nepernevaTKamy Ballei
cTaTbW, — Bbl MOXeTe ObiTb B Kypce TOro, KOrja B WHTEpHETe MOSABATCH CTpaHuLpbl,
COOTBETCTBYHOLUME 3a7aHHbIM BaMu 3anpocam. KTo-TO nopy4yaeT OTC/eXMBaHWe CBEXMUX AaHHbIX
areHTCTBY WM OTAENbHbIM KOHCY/NbTaHTaM, & KTO-TO CaM FOTOB OCBOWTb a3bl MOHWUTOPWHTA.
Hanpvmep, 3aX04uTb Ha CaiiTbl CNeLyann3nupoBaHHbIX CEPBUCOB WM MOAMUCATLCA Ha NOMYUYeHNUM
3TMX 3anpocos no e-mail nnu yepes RSS.

OfHMM M3 TEXHOMOMMYECKUX PeLleHUiA Ha 3anafHOM pblHKe 6peHA-MOHUTOPUHIa ABSETCS
nporpamma BrandPulse o1 BuzzMetrics, nogpasfeneHus UcCnefoBaTeIbCKON  KOMMaHWUu
ACNielsen. 3T1a nporpamma npouecbiBaeT 6710r1, HOPYMbl, HOBOCTHbIE TPYNMbl U NtO6bIE CaWThI,
rfe nonb3oBaTenn o6LLaTCA MeXay COO0M; OHa M3y4aeT BbICKa3aHHble UMV MHEHMS Ha 3afaHHYI0
Temy. [lpenecTb CUCTEMbl HE TO/MIbKO B aBTOMaTM3aLMM MOMCKA M CEMaHTUYECKOro aHanmsa,
Gnarogaps KOTOPOMY KaX[blii KOMMEHTapWil KnacCUpuumpyeTcs Kak MONOXUTENbHBIA 1AK
OTPULATENbHBIA, HO ¥ B HArNS4HOCTW NOTYYEHHbIX Pe3y/bTaToB.

BuzzMetrics o4eHb 6bICTPO, €4Ba M HE B PEXMUME peaslbHOro BPEMEHM, COCTaBNSET «KapThbl
accoupauminy Hanogobme Takoia.

B Poccumn KomnaHum pa3pabaTtbiBalOT CUCTEMbI MOHUTOPUHIA NOL CBOU HYX/bl. XOTA MOXHO
060iMTNCL 6ecnnaTHbIM OHMANHOBLIM CEPBMCOM OTC/IEXMBAHWS YNOMWHAHWIA B 6/0rax UM Ha
(hopymax. HasbiBaetcs OH «[lynbc 6norocgepbr» (blogs. yandex.ru/pulse/) n nokasbiBaeT B
AVHaMVKe pacnpefenieHne BHUMaHUA 610rrepoB K TeM UK MHbIM TemaM. Ha rpadmkax BUAHO, Kak
MEHS/IC MHTEpPeC Ny6NMKW K BBEAEHHBbIM K/IHOUYEBbLIM C/10BaM 3a fBa MOCMeAHMX Mecaua, Nonroaa,
rog, f4Ba rofga wam 3a BCe BPeMS CYLLECTBOBaHWA PYCCKOA3bIYHbIX 610roB. He Bcerga mpocto
OLEeHWUTb abCo/MIOTHBLIA WHTEpeC K Teme, MOTOMY YTO rpaduKyM MNOKasbiBAOT MPOLEHTbI W
COCTaBNAKTCS C YY4ETOM 06LEero KoAM4YecTsa 3anuceil B 6norocgepe. A nockosbKy 6norocthepa
pacTeT, TbiCAYa 3anuceli TpW rofa Hasaf Ha rpaguke BbIrAAMT Kak 60nee BbICOKWIA MUK MO
CPaBHEHWIO C [IeCATLIO ThICAYaMU 3anuceid Ha Ty XKe TeMy CErofHS.
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3aTo CcpaBHeHMe 3a OfAWH W TOT XXe nepuoa paboTaeT OTAMYHO. C nomoubto «Iynbca
onoroctepbl» MOXHO CpaBHMBATb YMNOMWHAEMOCTb HECKO/IbKUX K/IHOUEBbIX C/IOB (40 LUECTK).
Hanpumep, HOBOCTb 0 BbIxode iPhone oT Apple caenana ero Ha napy Heaenb NoOnynspHee camoi
06CyXX/aaemoi KoMnaHuu, BbinycKatoLlen MobunbHble TenetoHbl (Nokia).

TaknM 06pa3oM OCYLLECTBAETCA HabMIOAEHME 3a YPOBHEM BHUMaHUA K TOProBbIM MapKam,
JMYHOCTAM MM CO6bITUAM. Kpome TOro, MOXHO KAMKHYTb MO NUKamM W yBUAETb 06Lyee
KONNYECTBO YNOMUHAHWIA, a Takke MepenTn K NPOCMOTPY BCEX YUTEHHbIX 3anuceid. Mpu 6onee
NnoLPO6HOM PacCMOTPEHUM MOCTOB CTAHOBUTCA MOHATEH KOHTEKCT BbICKA3bIBAHWIA.

310 Aenaet «Mynbc 610rochepbl» He NPOCTO UMPYLLKOW, @ MIHCTPYMEHTOM aHau3a.

3anpochbl Mo 3anpocy

MeTKW: MOHUTOPUHT

B03MOXHO, BaM Heya06HO 3ax0AWTb Ha caliTbl MOHUTOPWMHIOBBLIX CEPBMCOB. TOraa MoXeTe
BOCMO/1b30BaTbCA NOAMMWUCKON: KaK TONIbKO MHTEPECYHOLLME BaC K/OUEBbIe C10Ba MOSBATCA B 6110rax
NN Ha hopymax, CUCTema OTNPaBuT BaM YBEAOM/IEHME.

MpeactaBbTe, OYATO BaM HWYEro He CTOMT BbISICHUTb, YTO FOBOPST O Bac WM Ballei
TOProBoVi Mapke MY)XXUMHbI CpeAHEero Bospacta 13 BopoHexka Unu [eByLIK/ He cTaplle 25 neT w3
MockBbl. 3amaHuMB0O? Elle 6bl! He Hy)XHO cobupaTtb (hOKyc-rpynny — NpocTo NpoyTUTe, YTO Ha
camMoMm fJene fymatoT Balum notpebutenn. CTaHAapTHbIE UHCTPYMEHTbI BblAeNeHNs LeNeBbIX rpynn
AO/MKHBI 6bITb FTOTOBbI K TOMY BPEMEHM, KaK KHWra BbIAAET U3 MeyaTu, HO B NI060M Cnydae npu
MOMOLM HEXMTPbIX [AEWCTBUA Bbl MOXETE CaMOCTOATE/bHO MPOBOAWUTL  penyTauyOHHbIN
MOHUTOPUWHI 610roB (NpaBAa, LEeHHOCTb MOHMTOPUHIa Unu obpalleHnst K «Mynbcy 6noroctepbl»
HanpsAMYyto 3aBUCUT OT YMeHWS 33iaBaTh MpaBU/ibHbIE Y MCYEPTbIBAKOLLME 3aNpOoChl).

1. CocTaBbTe 3anpoc, Monb3yAachb A3bIKOM 3anpocoB  (cMm. TpunoxkeHne Ne 1) u cnefys

HEXUTPbIM npaBunam:
- VICI'IO}'Ib3yl7ITe CUHOHUMbI NN aHTNOA3bIYHbIE HAa3BaHUA,



— MoAymMaiTe, Kakue OneyaTkym MOXET cfenaTb MONb30BaTeNlb, U TakkKe BK/IUMTE UX B
onpoc;

— UCKNIOUNTE M3 3anpoca CoBa, He UMeloLLve OTHOLLEeHUS K Balleil Teme. Hanpumep, no
CnoBy «060M» ByAyT HaxXoAWUTLCA U 060U AN PEMOHTA, U KOMMNbIOTEPHbIE 060K A/ «paboyero
cTona» («3aMUHYCYITe» HEHYXKHbI BapuaHT);

— MPY HEOBXOAUMOCTY Cy3bTe 06/1aCTb NOUCKA, BOCMO/b30BABLUMCH PACLUMPEHHBIM MOUCKOM.

2. CocTaBuMB 3anpoc, 3aingute Ha blogs.yandex.ru n BBegute ero B CTPOKY MOMCKa, 3aTeM
HaXXMUTe «HalTu».

3. CripaBa OT pe3y/bTaToB MOMCKA MOSBATCA CCbINKM «[Jj06aBbTe RSS-MOTOK pe3y/bTaTtoB B
Bawy “AHgekc. JleHTy”» M «RSS-NoToK Mo 3anpocy...». CO6CTBEHHO, MO 3TWM CCbIIKaM Bbl
MOXXeTe MOANMCaTbCA Ha NOJTyYeHre BbILLEYNOMAHYTOro 3anpoca Yepes RSS.

Kpome Toro, Bbl MOXeTe NOANMUCATLCA Ha MOyYeHUe UHTEPECYHOLLMX Bac 3anpocoB CO BCeX
Be6-cainToB, M OHM OyAyT NOCTyNaTb Ha Bawl e-mail.

1. 3aBeanTe NOTWH M Naposb Ha «AHAEeKCe» 1 3aiianTe Ha cTpaHuly yandex.ru/subscribe.

2. 3ajjaiiTe HaCTPOWKM MOAMUCKW: afpec 3NeKTPOHHOW MNOYTbl, MO KOTOPOMY Bbl XOTWUTE
nony4yatb COOOLLEHWS; (hopMaT NUCEM; B KakOM BUAe MNPUCbINaTb pe3y/bTaTbl — CMWCOK C
Ha4eHHbIMN JOKYMEHTaMK (/1yyLle) UK TOMbKO CCbIKY Ha CMINCOK, NEXallnin Ha «AHAeKce» Tpu
Hesenu.

3. 3apalite «HoBbIN 3anpoc». Mocne cox paHeHUs Bbl Byfe Te NnosyyaTb MHTEPECYIOLLYIO BaC
MH(opMaumio Ha e-mail. CKOMbKO BaM HY>XHO 3anpocoB, CTO/IbKO M 3afaBaiiTe. TOMIbKO 1 MUCEM
BaM OyZeT NPUXOAUTb CTO/MBKO Xe.

He NpocTo MOHUTOPUTL Grorocdepy

MeTku: penyTaumsi, 60NbLLOIA 6GU3HEC, MOHUTOPUHT, NMPUMEPbI

MHOrnx 610rrepoB NPUATHO YAMBASIET TO, UYTO WX 3anuCU AeWCTBWUTENIbHO YMTalOT B
KOMMNaHUsX. ECnv Bbl HaWM B CTOPOHHEM 6/10Te COOGLLEHUS NPO CBOKO KOMMaHWIO UK Npo cebs
camoro ¥ BCTYNWAN B pa3roBop (OCTaBUIM KOMMEHTapWIiA), 3TO BbI30OBET KaK MUHUMYM YBaXKEHUE.
MpaBaa, NpX YCNoBWK, YTO Bbl ByeTe CAEPXKaHHbI 1 He CTaHeTe HamafjaTb Ha BCex 6e3 pasbopa.
MpeanoxuTe aeTopy 6nora CBOK MOMOLWb WM OTBETbl OT AMLA KOMMaHWM — W BygeTe
BO3HArpaXeHbl.

JunpekTop fenapTaMeHTa No CBA3AM C OOLLECTBEHHOCTbIO CETU «3INbAopaso»
Tumodheir CypoBueB:

«HeKTo KpaiiHe aKTMBHO “HeraTvBMA” B WUHTEPHETE Hally CeTb: MOf, ObiBan He
pas3, Be3Je XamMmCTBO, 00CNY>KMBaHWE HUKAKOE. .. MpULLIOCh BCTYNUTL C HAM B Anasor.

BbIsicHWMOCh, YTO TOBapuLL, Bpofe Obl UCKPEHHW, a He HAHATbIA KOHKypeHTamu,
4TO ObIN OH B “ONbAopafo” MOCNefHWIA pa3 NOYTW FOf Has3af W UYTO ero AeiCTBUTENbHO
o6xaMunn. F Npessioxusl eMy OCBEXMTb CBOW OLLYLLEHWA MOCPELCTBOM MPOBEPKN —
BblOpaTh N060M MOCKOBCKMIA “INbAopafo™ U CHOBa MPOTECTMPOBATL ero cepsuc. Ecnn
“NNox0” — NOKynKa 3a CYeT KOMMaHuK, eCNn “XOPOLLIO™ — YECTHbI OT3bIB B XXypHane.

ToBapuLy, cornacuics: BCTPETUANCL, NOBE3 MEHS B MarasuH (B Kakoi, S He 3Ha),
3allen B 3a1, A1 — Ha ynuue. CMOTpIo, Habexann Ha Hero npojasubl, NapeHb ax
pacTepsincs. BbIXoauT LOBOMbHLINA W CNerka ollanesLunii. Bce oka3anoch 3amevaTesibHo.
Ha cnepytownii feHb B 610re — 6eCnaTHbIA Nnap».

WHorja NpuXoAmnTCs N3BMHATLCS 61orrepy. Ho yallle — KOMNaHuu.

XapakTepHblii cnyyaid nponsowen B 2005 rogy ¢ Dell Computers. KTo 6bl MOT MofymMaTb, YTO
HeZ0BO/bHbIA MOKynaTe/lb 3aCTaBUT U3MEHUTBLCS GOJbLLYI0 KOMMaHWio? Ho 1 OAMH B NoMe BOWH,
YyTO U [0Kasan pasapakeHHbll 06CNyXMBaHMEM >KypHaiUCT [hkedd [kapeuc. OH cosgan



ctpaHuuky Dell Hell, nocsaweHHyto Dell, n npugyman rnaron to dell — «uirHopuposatb
notpebutens». Hy a nockonbKy Ha ero 670r ObiAv MNOANMCaHbl MHOTME KOMMbIOTEPHbIE
XYPHa/IMCTbl 1 NOTeHUMaNbHble NOKynaTenn NpoayKumn GupMsl, geinctems [xapemca npovssenmn
a(htheKT pasopsasLueiics 60MObl. KOMMbIOTEPHOMY FUFaHTy MPULLNOCL MY6INYHO WM3BUHUTLCA,
YBEIMYUTb YMC/IO LEHTPOB 06CNYXXMBAHUA U OTNPaBUTL MeHEeLKePOB Mo paboTe C KAMEHTaAMW Ha
TpeHuHrn. Ytobbl B Oyayuiem He nonagatb Bnpocak, Dell Takke Hanaguna NoCTOAHHYHO CBA3b C
nonynspHbIMY 610rrepaMu, NALWYLLIAMIA Ha KOMMbIOTEPHbIE TEMbI.

Moxoxue cuTyaumn BO3HMKAOT M B Poccun. [OoCTaTO4HO BCMNOMHUTL, Kak OOO
«HOHWNeBep» BbII0 BbIHYXKAEHO MNPOCUTbL NPOLLEHUsA Y NOTPebuTeNein «3a HeBO/IbHOE OCKOPOIIEHNE,
[ONyLIeHHOe BCMeACTBME HEKOPPEKTHON peknamMHO akuuy “He pail 3anaxy noTta nocTaBuUTb Ha
cebe Knelimo!”». B 3TOM aKLmMM NCNOb30BaIOCh N306PaXKEHNE CBUHBW MOJ, MbILLKOW Y YKEHLLMHBI,
a NPOMOPONMK Ha caliTe rexona-deo.ru NPoO3payHO HamMeKan Ha TO, YTO PYCCKME XKEHLLUHbI PeLKo
MoNb3ytoTCA [Ae30[j0paHTaMu UM MO3TOMY M/I0XO NaxHyT. TakoW npueM BO3MYTWUI MHOIMUX
6norrepoB, OHY NOAHANMN BOMIHY MPOTecTa U LO6WUMUCH TOrO, YTO POUK Obln CHAT C Teneaupa,
MPOMOCAWT 3aKpbIT, & KOMNaHUA NpUHecna ouLmanbHble M3BUHEHUS.

Kak BuauTe, HYXXHO He TO/IbKO MOHUTOPWUTL 6/10rocgepy, HO ¥ CBOEBPEMEHHO pearmpoBaTb
Ha KPUTHUKY.

KomMmeHTapuu
AHHa PoKVHa nuLueT:
OueHb WHTEPECHbI MNpuUMep MPO  «3nbgopado»! [axe YAMBUTENbHO, KakK WX
PR-aMpeKkTopy MOBE3/10, YTO WMEHHO B TOM MarasvHe K K/WEHTYy TakK TPeneTHO
OTHEC/NCb:))
1 Obl AOMNOMHMNAZ NP0 MOHUTOPUHT. JIMUHO A MPW MOHUTOPWUHre 6710roB BCHO
HeraTMBHY MH(OPMALMI0O O KOMMaHUM Pasfensto Ana ce6s Ha HEeCKO/bKO YC0BHbIX
KaTeropwii:
— 0buaHasa npasag;
— 06uaHas Henpasgg;
— npasfa, 0 KOTOPOI My6ANYHO NOKa He FOBOpAT.
W BOT K KaX[0 KaTeropuu, MHe KaxeTcs, Heo6X0AMM OTAeNbHbI nogxos,. Kpowme Toro,
BCErda CTOMT Y4WTbIBaTb €lle WCTOYHMK WHGopMauum (ero aBTOPUTETHOCTL) U
MOBTOPSEMOCTb MHOPMaLMK (CKONBKO NIOLEN YXKe MOAXBaTUNO BOSHY).

BukTtop CakcoH nuwler:

B «BefoMoCTsX» Takoe NPOMCXOAUT CNolWb WM pagoMm. ExxefHeBHble 0OBUHEHMA B
«3aKasyxe» OT TeX, KTO raseTty nocnefHWin pa3 B pykax [ep>Kan HecKoNbKO MeCsLEB
Hasaf, HO TOYHO 3HAET, KTO B pedakLun CKOMbKO «OepeT» 3a «MponnayeHHyo»
3aMeTKy, — 3T0 00bl4HOe fAen0. Takune «OCBEeAOM/EHHbIE» NOTPEBUTENN eCTb Y BCEX, U C
3TUM MPUXOAUTCA MUPUTLCA, MOKa Cny4yaid He CTAHOBUTCA KAMHWYECKMM. 3aTO Mbl
aKTMBHO MOHWTOPUM 1 MOOLLPSEM HAaLUMX NpefaHHbIX YnTaTeneil. B 3Toi cBs3n — aBe
UcTopUM.

1. YuTatens, MPOCTO Tak NpuUcnasLUMil HaMm (DOTO raseTymMKa NeT ABEeHaALaTK, CYHOLLEro
notepTble «BefoMOCTU» B OKHO [KUMA C PYCCKUMU TypucTamu rfe-To B Aebpax
KOro-BocTouHoii A3uun, nonyymn 61arofapHoOCTb 1 NoAapoK.

2. UnTatenbHuua, CTyAeHTKa, KoTopas ony6nmnkosana B cBoem wishlist «nognucky Ha
“BefloMOCTW», MONy4YUNa ee 0T HaC COBePLUEHHO GecniaTHo.

Pearnpyite Ha KpUTKKY, & He Ha IMYHOCTU

MeTKuW: BHUMaHWe, BNNAHUE, 60/1bLL0N 6U3HeC, KaK 0buaTbCa ¢ 6/1orrepamm



BOMbLUMHCTBOM WHTEPHET-KPUTUKOB ABWXKET >Xaaa BHMMaHMsi. OHWM YMENo Bbi3bIBAOT
NONEMMKY, XaXayT CNOPOB 1 OnpaBAaHuIA.

Ho penyTaums ckaHfanucTa He ONMpaeTcs Ha [OBepue, KOTOPOe MOrno Obl MPUHECTH
[OCTaTOYHO HOBbIX PEKOMeHAaLWil, MO3TOMY TakuM JIHOA4AM MOCTOSIHHO TpebyeTcs 60/blue
BHMMaHWS, 6OnblUe CBEXel KpoBW. B ee Mouckax OHM MOTyT OCTaBNATb MPOBOKALMOHHbIE
KOMMeHTapun Ha opymax v B 61orax, Hajescb MpuBfeYb eLle napy AecsATKOB MOCeTUTENeR Ha
CBOI caiiT. Camblii ApKuUiA NpuMep, HaBepHoe, FpocnaB 'pekoB, OH e Mocbka PyHeTa. Camblii
[OCTOMHBIN MeTOZ 06pallieHns ¢ NOLO6HbIMU NePCOHaXaMN — UTHOPUPOBaHue. MpPoCcTo NNLWNTE UX
BHMMaHMS.

ECTb KpUTUKM ApYroro Tuna, KOTOpble SABNAKOTCA 3KCNepTamu No onpeeneHHbIM BONpocam
WK cUMTaroT cebs TakoBbIMU. OHM BbIMCKMBAKOT HELOCTATKM B MPOAYKLUMMN UK yCnyrax, NPOBOAAT
CPaBHEHUS pa3HbIX MOCTaBLUMKOB W [AENATCs pesynbTaTaMuM CO CBOMMMW uyuTaTensMu. 310
«MONe3Hble KPUTUKU». B KX 3anucax MOryT cofepXaTbCs COBETbl MO COBEPLUEHCTBOBAHMIO
NPOAYKUMMN.

[axe ecnm Bbl NN KOMMaHWSA NOABEPIINCL HanafeHWIo, NocTapaiTech NMOHATL, 3a YTO Bac
pyratoT, U yCTPaHUTb NPUYUHY KPUTWUKW, He BCTynas B KOHMAWKT C SIMYHOCTAMM. A MOTOM W
pacckasaTb O MPUHATLIX Bamy Mepax MO WUCnpaBneHuo cutyauun. CpaenaiTe Liar HaBCcTpeyy
KpUTMKaM, N OHN 06513aTeIbHO HanuLyT 06 UCNpaBneHnsX, eciv Te AeCTBUTENbHO UMEN MecTo
1 NOBLICUNN YPOBEHb 06CNYXXMBAHWSA NOKYNaTeNen Unn yny4lmam xapakTepucT1ky ToBapa.

K coxaneHuto, mMasio KTo U3 Hac 06nafaeT HaBblKOM, KOTOpbii CTvBeH KoBW HasbiBaet
«CHavana MoHATb, MOTOM ObITb MOHATbIM». 3aTO MOYTV BCe 06/1afal0T «aBTOOMOrpaguyecKUM
C/lyLaHNEM», KOTOPOe MeLUaeT yC/blwaTh KpUTUKY. Onupasch Ha Hall NPeXHWiA onbIT, Mbl NPSIMO
BO BpeMms pasroBopa, He AOCNyLIaB 40 KOHUA, OLeHMBaeM (HaBellBaem SiP/iblKn), BbIMbITbIBaeM
(3aaem BbIrOAHbIE HaM BOMPOCHI), COBETYeM (fJaem peKOMeHAauuu), OoTTaNkuBasCb OT
MPOBEPEHHOr0 HaMW JIMYHO, MHTEPNPETUPYEM (0OBACHAEM YyXXME MOTUBbLI M MOCTYNKU UCXOAA U3
HalUMX COBCTBEHHbIX MOTMBOB M MOCTYNKOB). Ecnn pa3obpaTbCsi B BONPOCE U He BCTpeyaTb B
LUTBIKN K&XJ0€e C/10BO OMNMOHEHTA, 06e CTOPOHbI 6yAYT B BbIUTPbILLE.

Xopowas cTparerms 418 KOMMaHWM — pacueHWBaTb KPUTUKOB KakK  CTOPOHHMX
TECTMPOBLLMKOB ee NPOoAyKuMKn. Torga KpUTUKN MOTYT NOSTyYUTb 06PaTHYHO CBA3b OT KOMMAaHWUM Mo
pe3ynbTaTaM CBOEM NPOBEPKM W MOYYBCTBOBaTb CEOSl CMOCOOHLIMW NINYHO BAWATL Ha 6GOMbLLON
6m3Hec. Kaxablid XOUeT BHUMaHUSA 1 BAUSHUSA.

KomMmmeHTapuu
MHHa AnekceeBa MULLET:
OfHO [eno — KOHCTPYKTUBHas KpUTUKa, a Apyroe — Bonau (kak B XOK, Hanpumep B
rupr)... 3a 4To He Mt06/110 XKXK |, TaK 3T0 32 aHOHMMHOCTb, O4eHb MHOTUE T. H. 610rrepbl
B HEM He KOHTPO/MUPYIOT cebsi, MOTOMY UTO He CTaBAT MMS, He HEecyT HWKaKoW
OTBETCTBEHHOCTY 3a CBOW C/OBA.

Kak o6Lwatbes ¢ 6orrepamu

Blogger relations (noytn maHundecT)

MeTKM: KaK 06LLaThbCsi ¢ 6/10rrepamm

HaBepHoe, Bbl y)XXe MOHANW, YTO HEMpaBWILHO OCTaBNATb 6n0rrepos 3a 60pTOM BaLlLUnX
MapPKETUHIOBbIX Meponpvmmﬁ. Ho KaK BKMHOUUTL 3Ty KOropTy pa3HOKa}'|l/I6eprIX NNYHOCTEN B
MapKETUHIoBbIE KOMMyHI/IKaLIII/II/I?

MH(*)OpMaLI'I/Iﬂ [lellleBeeT, a CTOMMOCTb YrpaB/ieHUA ek pacTeT. [NaBHOe B yNpaBieHUK



MHopmaLmein Ha opymax n B 61orax — MeTOAMYHAsA ¥ NiaHoMepHas paboTta. Henb3s ¢ Hackoka
3aB0OeBaTb MPU3HAHMWE: HYXXHO 3aCNyXXWUTb [OBEPUE B KXKAOM COO06LLECTBE, KOTOPOe NpeacTaBnseT
[N151 BaC MHTepec, N160 3apyunTbes NOLAEPXKKON YBaXKaeMbIX CeTeBbIX fedTeneid. Ho oHv noTomy u
ABNAKOTCS YBaXaeMbIMU, YTO He NpofaroTcs. CTaHellb aHraXMPOBaHHbIM — YTpaTuLLb JOBepue, a
3HQUUT, N YaCTb yuTaTenieil. BNOrrepoB HYXXHO MPUBMEKATb He TOMIbKO W HE CTOMbKO AeHbraMu.
CrenaiiTe MX CBOMMU COKO3HMKAaMK, MYCTb OHW XOTb KOCBEHHO, HO Y4aCTBYIHOT B BallMX
Bu3Hec-npoveccax.

310 blogger relations, uanm «cBA3M Me>Kay noLbMu». YyBCTBYeTe, Kak OT npeznora
MeHsieTCs CyTb TepmMmHa? BR — 3710 coBcem He PR! V3yumTe NpUHLUMBLI OBLLEHUS MeEXaY
onorrepamun. Yaenute aToMy BpeMms, 1 Torga obLieHve 6yLeT B3avMOBbLIFOAHbIM, a pesynbTar —
nopasnTesbHbIM.

MTakK, COBETHI.

1. Yuraiite 6n0r, npexze YeM 06paTUTLCS K ero aBTopy. MoctapaiiTech NOHATL, NoYeMy 6101
HpaBuUTCA YnTaTensam. MocrapaiTecb NOHATL MOTUBALMIO aBTOPA.

2. BblbypaiiTe TOMbKO Tex 610rrepos, KOTOpble MULLYT MO Balleid Teme (pasbupatoTca B
oTpacnu). MNpoBeaunTe HaCTOsALLEe paccefloBaHVe N HakauTe TeX, KTO HY)XXeH BaM U KTO OyJeT pas
BaM MoMoYb.

3. KoMmMeHTupy#iTe 3anucy B [HEBHWKE WM UHbIM 06pAa30M HalaXuBalTe OTHOLLEHMA C
onorrepomM, [0 TOr0 Kak MPefioxXuTb emy CBOK MWH(popmMauuto. CosfaHue [LOBepUTESbHbIX
OTHOLLIEHWI TpebyeT BpeMeHM 1 3a60Tbl.

4. Ecnn Bbl OCTaBWIM KOMMEHTapWili CO CCbIJIKOM Ha Bawl COOGCTBEHHbIA 6nor, 3apaHee
3anosiH1Te CBOWM NPOQW/b LOCTOBEPHOM NIMYHON MHA(OPMaLMeid: Tak BaM O6yaLyT A0BepsATb O0/bLUe,
4eM ec/v Bbl OCTaHeTeCb aHOHUMOM WK ByfieTe CKPbIBATLCA MO, HUKHENMOM.

5. HaumHas o6LeHne ¢ 610rrepom, He CKpbIBaiiTe, Ha KOro Bbl paboTaeTe M Yero Bbl XOTUTE
A0CTNYb. YeCTHOCTb NPV 3HAKOMCTBE MO3BOMUT KaK MUHMMYM He NOJTyUYnUTb HEraTUBHbIA OT3bIB.

6. bnorrepbl MULYT TOMbKO O TOM, YTO WM WHTEPECHO WM YTO HPABUTCA WUX YMTaTENsAM.
MoaTomy fiennTecb C aBTOPOM MHGopMaLmeid, kKoTopasi 6yaeT Nt6oNbITHa ayauTopun 6nora.

7. He BBA3bIBANTECH B KOH(/IMKTbI, €C/IN, KOHEYHO, BaM He HY>XeH KOH(INKT.

8. CoobLaiTe TOUHY MH(OPMaLMIO 0 KOMMNaHWK, n3berainTe «peknaMHbIX» TEKCTOB. PaKTbl
0 KOMMaHWUWN He TaK C/IOXKHO MPOBEPUTb, a NpunararenbHble B NPEBOCXOAHON CTEMeHWU U (pasbl
TMNa «/lyyias KoOMnaHus, JecaTb NIET Ha PbIHKE» He MHTEPEeCHbI HUKOMY, KpoMe Bac. bnorrepam —
TOYHO He MHTepecHbl. (CM. TakxXe rnaBy «HA3bIK YnTaTenei» B pasgene «Akagemmst 610roc10Bums».)

9. BeperuTech crnama, He paccblnaiiTe BceM 6/10rrepaMm OAHO ¥ TO XKe MUCbMO, KOTOPOrO OHU
He Xann. 3TO He OTHOCUTCA K BUPYCHbLIM COOOLLEHNAM, KOTOPbIE C/IOKHO NEPCOHAIN3MPOBATb.

10. Ecnm B OTBET Ha Ballly PacCblIKy KTO-TO Hamucan, YTo 60/blie He >KenaeT Mosyyatb
Takvie NUCbMa, YAanunTe ero U3 CNMcKa pacChifiKM: He HYXXHO UCMbITbIBaTb TeprieHve 6orrepa.

11. He 3noynoTpebnsiite pacnonoxeHviem 61orrepa. Bo-nepebix, He 6biBaeT yHUBEPCAbHO
penyTauun, 1 ecin Balle COOOLLEHME O HOBbIX yCayrax 6bi10 XOPOLUO BOCMPUHATO YmTaTensmMu,
3TO He 3HauWT, YTO B TOM XKe 6/Iore HYXXHO pa3MellaTb (PMHaHCOBble pe3ynbTaTbl KOMMaHWM.
Bo-BTOpbIX, He MOMb3YATECH C/IULLIKOM 4acTO OHWM W TeM e 610rom fAns pacnpocTpaHeHus
CBOeli MH(opMaLmK.

12. He orpaHunuvBaiiTeCb roTOBbIM Mpecc-penu3om. [pegocTaBbTe 6/0rrepaM [OCTyn K
LUMPOKOMY Kpyry BHYTPEHHeN MHopMaumu: rpatukam, oTtorpaguam, Luugppam 1 ccbiikaMm Ha
BMUAEO — W ayanodaiinbl, 6510r1 COTPYLHUKOB KOMMaHuW. B KpaliHeM cnyyae, ecnv 'y Bac yXe eCTb
rnpecc-penus, faiTe CCbIIKY U Ha HEro Hapsgy € ApYruMy UCTOYHUKAMM.

13. Kak 1 MHOrue >XypHa/MCTbl, HEKOTOpble O/0rrepbl MHOOAT MepBbIMK  NyBIMKOBATb
MHTEPECHbIEe CBELEHUSA 1 NaJKN Ha 3KCK/H03MB. He 0TKa3blBaiTe UM B YA0BONLCTBUN.

14. MNpurnawarite 6710rrepoB  Ha KOH(EPEeHUMM, 3KCKypcuM Mo 0ogucy, BCTpeunm c
PYKOBOAUTENIAMW KOMMaHUW.

15. YBaxaiiTe aBTopoB. Ecnu Bam 3axoTenocb Mepernevaratb WMHGOpMauuio w3 6rora,
CrnpocuTe paspeLleHns 1 NocTaBbTe CCbIIKY Ha NepBONCTOUHNK.

16. NHorpa cTouT faTb BO3MOXHOCTb 6/10rrepaM caMuUM OTbICKaTb CBeAeHWs 0 Bac. ycTb



onorrep cam MPUAOXKWT YCUNWUSA 41 NONYYEHWUS CBEAEHWIA O AeATEeNbHOCTM KPYMHON M3BECTHOM
Komnanuu. Ecnm gna Toro, 4tobbl [06bITb WMH(OPMALMIO, HYXHO MpPeofo/neTb HEKOTOpoe
CONPOTUB/IEHNE, €€ LIeHHOCTb B rNnas3ax 6/10rrepa noBbILLAeTCA.

17. NHorpa PR-cneupanuncT He ny4luas nepcoHa A4/1s B3avMOLeNcTBus ¢ 6aorrepoM. ABTopy
crneuvanu3vpoBaHHOro 6nora npowe o6warscd € NPOMUIbHBIM - CMELMasMcToM, a He C
«NepeBOAYMKOM». TexHapb CKopee HaiaeT O6LUMIA A3bIK C APYrMM TEXHUYECKUM CMEeLUaucTom,
4em C NPoAaBLIOM U1 MapkKeTonorom. Becem cotpygHukam, obLiarowmmMcs B 6a1orax, Heo6xoamMmo
MOHATb, YTO OHW BbIXOAAT Ha MPSMOI KOHTAKT C NOTPebuTeNnemM 1 0T UX C/OB 3aBUCUT BOCTIPUATHE
KOMMaHW1 1 TOProBOi MapKu Ha pbiHKe. HainguTe Takux Nofein y cebs B KOMMNaHWM 1 JaiiTe UM
noo6LaTbCa ¢ 6norrepammn HanpPAMYHo.

KomMmmeHTapuu

Onbra CemMeH4a nULLET:

MHorme u3 3TuMX MpaBWUa KacarTCs WM OTHOWEHWUA mexagy 6norrepamu. Cnacmbo 3a
cTaTbto. [eiicTBUTENLHO NOME3Ho. Mo MoBoAy «yBaKaTb aBTOpa W CTaBUTb CCbINIKY Ha
Hero» rae-T0 uuTana, 4TO MNOCAe TOro, Kak BCTYNWT B CWUAY 4eTBepTas 4acTb
MpaxxgaHCKoro Kogekca, Hago 6yAeT He TONLKO CTaBUTL CCbIIKY Ha aBTopa-6norrepa, Ho
N YKa3blBaTb: «Pa3MeLLeHO C cornacus aBTopa». A MHave NpPUAETCA NAaTuTb LWTpad 3a
KaX[oe He3akoHHOe nepenevarbiBaHMe. HopmanbHble wTpadbl, KcTatu. [paBAa,
HaBepHO, Hallei CTpaHe eLle 0-0-0-04eHb Aaneko Ao 3TOoro...

Feelov nuLwet:
Xopolwuas 3ameTKa! M0OXHO TOMbKO A06aBUTb NPaBWIIO U3 peasibHON XXU3HW: OTHOCUTECH
K NIOASIM, Kak X0Tenu 6bl, 4T06bl OTHOCU/IUCH K BaM...

MHHa AnekceeBa MULLET:

MpaBuna paboTtatoT 1 npu 06LeHnn co CMI. A 6bl ewe fobaBmna 0 BEXIMBOCTY.
MOXeT, A 0fjHa Takas «HeXHas», HO MHE He HPaBUTCH, KOr4a He3HaKOMble MUapLLyKN
BbICbITAOT MHE cnam co cnoBamu: «[puBeT OT Konnern!»

dopekc Tpengep nNULLET:
[a, cnam — 3TO rnaBHOE, YTO HeHaBMAAT 610rrepbl:) Mopoil NpUXoaUTes Mo CTOMbKY
Kbl fileHb M3 KOMMEHTapMeB BbIUMLLATD — 8 XXYTKO CTaHOBUTCS.

Kak cgenatb nepBblii war?

MeTKu1: BHUMaHKe, 10Bepure, KakK obuaTbcs ¢ 6rorrepamm

Korga s nucan aty rnasy, TO NOMYYWUN NUCbMO OT AHHbI POKMHOIM: OHa Halu/a oneyvaTky Ha
Blogbook.ru n 3aogHo nosegana o csoem 6510re Blog.netmind.ru. Monyynnock 04eHb KOHTEKCTHO,
Kak pa3 Ha TeMy TOro, Kak HeHaBs34MBO NpuB/eYb K cebe BHUMaHUe. 3auem BefyT 6510ru? Jlioau
CaMOBbIPXalOTCS, NOKa3bIBAOT CBOM Ta/laHTbl M WLLYT HOBbLIX 3HAaKOMbIX (MO4POGHEE O MOTMBAX
yuTaiiTe B pasgene «Ku3Hb ¢ 6/10rom», rnaBa «MoTuBaums 6/10rTepoB 1 ymTaTenen»). MucaTtb B
CTO/ CKYYHO: KaXXAOMY HY)XEH CnyLuaTeslb, NoYnTaTesb, Apyr.

MogymaiiTe: 3TO )enaHue 06ypeBaeT COTHU ThicAY 610rrepoB. Tak MyCTb OHW MOYYBCTBYHOT
Balll MHTEPEC K HWM, HaYHWUTe 06LLeHNEe NepBbIM. XOTUTE NOXBa/IMTL — CAenaiTe 3To Ny6anYHO, B
TOM uncne B CBOEM 6nore. XoTute COOOLMTL O Hefo4eTax — Mydylle HanuwuTe ANYHOE MUCLMO
aBTopy.

He cTecHsTeCb MPOCUTL MOMOLLM Y APYrMX G10OTTepoB WM ChpawmBaTbh MX MHEHUE: OHU
0653aTe/IbHO OTK/IMKHYTCS, €CNM Bbl U BNPAMb HY)XJaeTecb B UX COAEWCTBUM.

Ccblnaintecb Ha Aapyrve 6n10ru, 3aHecute Hambonee WMHTEPeCHble BaM B CMMUCOK CBOUX



(haBoputoB (6e3 npocbb 0 B3ammHocTM!). 3a Ao6pble Aena He XAyT GnarogapHoOCTU, HO A06pPO
BO3BpaLLaeTcs 4O6poMm.

He 3aHMManTeCb «CEKCOM MO CCbI/TIKaM»

MeTKu: 6norose,u,eH|/|e, BHUMaHWE, BINAHWE, penyTaund, LOBEPUE, CCbINTKUN

HekoTopble co3gateny TpaguuUMOHHbLIX caiitoB (Web 1.0) 60s11Cb 3a CBOW KOHTEHT U He
YKenanum otTnyckaTb NOCeTUTeNel Co CBOUX CTpaHuy, Bapyr He BepHyTcA? B Bonwe6HoM Mupe Web
2.0 NPUHATO [AenUTbCA 3aMeTKaMK, 3SMOUMSMK, ccbinkamu. Ckaxy 60/blue: 3TO NpOCTO
HeobxoAmnMo aenaTb.

Ecnn 6nor monofow , AeNUTbCA CCblIKAMU OCOGEHHO MOME3HO. H He TOBOPHK) O «CeKce Mo
CCbINIKam»: Tbl NIMHKYEWb MON 60T, S NWHKYHD TBOWM — AN YNyudlleHWs MO3uUUMIA B Bblaadve
MOVCKOBBIX MalUWH. BecrnonesHo. Ho ecnu Bbl CTaBUTE CCbINIKM Ha Apyrve Monogble 6/10rv npocTo
TakK, OHW OyfyT pacTu BMecTe C BaMU (OHU OTC/IEXMBAKOT, OTKYAa Ha HUX npuwaun). Ecnv Bbl
CTaBUTE CCbINIKM Ha BIMATENbHLIX 6/10rrepoB, Ball 67101 MOXET MOMacTb B 30HY UX BHUMaHUS (OHK
3aMeyaroT, 0TKyAa NpuLan Ha ux énor).

Ecnn y Bac kopnopaTwBHbIA 610r , CTaBbTe CCbIKM Ha KOHKypeHTOoB! Abcypa? Het. Ha
camMoM fene 3TO MposBfeHWe 61aropoAcTsa M 3HaK MOTPebuTeNnsmM: Bbl He OOMTECH [AeN0BbIX
COMNepHUKOB. Hanpumep, «AHLEKC» B CBOEM MOWUCKE CTaBUT CCbIIKW Ha ApYrue NOUCKOBUKW: eciu
MONb30BaTeNb He HALLEN HY)KHOe eMy B «HHAEKCE», TO MOXET cfenaTb OAWH KWK U MOMCKaTb TO
Xe camoe B Google nnm Rambler. A Yahoo! korga 3akpbiBana (OTOXOCTUHI, MpPeoXuna
Monb30BaTeNsaM NPOLasbHY0 CTPaHULY CO CCbI/IKAMW Ha KOHKYPEHTOB MpUHaA/Iexallero um
Flickr: Kodak Gallery, Photobucket, Shutterf y n Snapf sh.

Ecnu 6n0r B3poc/bll 1 NonynsipHbIA  (TO eCTb NPONAeHbI CTaaun «BHUMaHue > foBepue >
penyTauma > BAUAHKME»), MYCTb YNTATENIN NEPEXOASAT C HEro Ha Apyrve caiTbl — OT Bac He yOygeT.
Hao60poT, Hapofy 3ax04eTcs 3HaTb, Kakue elle WHTepecHble CCbIKU Bbl ONy6/MKYeTe, U OHU
OyayT NPUXOAMTb 338 HUMW MMEHHO K BaM! ®PakTWYeCcKW CCbIIKM CTAHOBATCA PEKOMeHAALMAMM
aBTOpa, Ha 4TO CTOWUT 06paTUTb BHMMaHWe. Yem nyuiie penytauus 6n1ora, TeM 60/bLUe CCbIIOK
MOXeT CTaBWUTb ero aBTop, B TOM YMC/e Ha CBOW COBCTBEHHbIE MaTepuasbl.

A caliTbl couManbHbIX HOBOCTel BOOOLLE OCHOBaHbl Ha TOM, YTO pacrnpefenstoT MOTOKM
rnoceTuTenein No Apyrum cavitam n 6noram (cm. rnasy «CounanbHole CMIN»).

KomMmmeHTapuu

Omntpunii JaBblgoB  nuLweT:

XO0TWTe 3HaTb, KaK NONACTb Ha 060 M3BECTHBbIN 60T (ecn Baw 610r cTosLwmin)? Tpu
NPUMWUTUBHO MPOCTbIX Ccnocoba. MepBblii — perynsapHO KOMMEHTUTb. Baorrepsl unTaroT
KOMMEHTbI, M KOrfa NoCTOSHHO BUAAT BMEHSEMble KOMMEHTbl OT OAHOr0 M TOro >e
YenoBeka, TO 3TO POXJAaeT /OGOMBLITCTBO, M NMYHO S BCerja npocmarpusato 6nor
KOMMeHTaTopa: BAPYr TaMm 4TO-TO MHTepecHoe? Cnoco6 BTOPOI — Napy-TPOiKy pa3s
cocnatbC Ha 6norrepa. BoOMbLUMHCTBO 6/10rrepoB, BK/KOYAA MeHsl, PerynspHo
npocmaTpuBatoT CTaTUCTUKY. Buepa, K npumepy, Y MeHsi 6bino yyTb 6Gonbwe 1200
nocetuteneidl. YTobbl NonacTb KO MHE B JeCATKY, BYepa Hago 6b110 npueecTun Beero 15
YHUKOB. OBbIYHO CCbISIKA CTaBAT OfHM W Te Xe NII0AM, N HOBUYKW BCerga BUAHbLI. f cam
MOCTOAAHHO CCbINaKCh Ha HOBble 6/10MK, TaK Kak f 3Hat0, YTO 3TO MPUB/EYET BHUMAHUE
apyrux 6norrepos. VI HakoHew, crnoco6 TpeTuli — nonacTb B 6/10r, KOTOPbLIA YMTaloT
apyrue 6norrepbl (v Ha News2.ru).

Sergey nuLleT:

Ecnmn xoudewb y cebsl BbINOXUTb HEUTO, a aBTOP YMNMPAeTCs, TO MOXHO [enaTtb pepanT
ero MaTepuanoB U KOMMOHOBaTb CBEAEHWS M3 HECKOMbKMX WCTOYHMKOB. W1 nonpobyii
MOTOM HapyLLieHWe KOMMpaiTa AOKaXK, eCN CMbIC/ TOT XKE, HO CNoBa COBCEM Apyrue!



ECTb eLLie XMTPbIA MOMEHT: JONYCTUM, Tbl Y KOFO-TO C/IOBO B C/I0BO TEKCT Mepeneyaran u
CCbISIKY Ha MCTOYHMK MOCTaBua (MM Aaxe He NocTaBus). Torga rpamMoTHas NoMCKOBas
cucTeMa MoOMMET, YTO TBOW TEKCT — 3TO Ha CaMOM fefle KOMmus 4yxoro Tekcta. U B
BblJaye TBOIN TEKCT OKaxeTcs rnyboko... Aii-aii-ali... Hexopowo. A BOT eciu pepait
caenatb, TO:

a) MOMCKOBas CUCTEMA He CK/EUT ero ¢ TEKCTOM OpUr1Hana;

6) MOXXHO Jj@Xe CCbI/IKY Ha HaCTOsILLLEro aBTopa He CTaBUTb.

A Y eCnv B pepaiiTe NOCTaBuLLb CCbINKY MO MaTepuanaM TOB. TaKOr0-TO», TO NYCTb OH
Tebe 6yfeT 6narofapeH 40 CKOHYaHUA BeKa.

A faBaiTe Kynum 6norrepos!

MeTKu: foBepure, KaK 06uaTbca ¢ 6/1orrepamm, UHTEPBLIO ¢ 610rrepamm

Y KOMNaHuW, MNPUBBIKLLEA K PEKNaMHbIM OTHOLLEHWSM, HaBEpHSIKa BO3HWMKHET CO6Ma3H
3annatutb NONyNspHbIM 610rrepam 3a pasMelleHne CCbIIOK Ha ee CalT W onucaHve TOBapoB.
OpfHako 6n0rm — He TpagnumoHHble CMW un peknamy pasmewiaroT u3bupaTenbHO, 0 YeMm
CBMAETENbCTBYIOT BbICKa3blBaHWA aBTOPOB, KOTOpble AaBajiMi MHe WHTEPBbIO MpPWU MNOLrOTOBKE
KHUTW.

«KakK KoMnaHusi MOXET 3aC/y>KMUTb Balle aoBepure? Mpn KaKnx ycnoBusiX Bbl YNOMSIHETE €€ B
cBOeM 610re?»

CTanucnas CaxkuH (insie.ru):
«[ncatb YTO-TO XOpOLLEe O KOMMNaHUM UK ToBape A He MOry, TaK Kak ornacakoCcb CaHKLWIA o

cTopoHbl LI Abuse Team3 (kak monynsipHblii 6710rrep, S NOHMMAI0, YTO /1t06as MOsi 3anuCh, XOTA
Obl YeM-TO MOXOXas Ha CKPbITY0 pekiamy, Bbl30BET AOHOCHI B AT 1 Ta MeHs 3abaHuT). A BOT
PacKpWUTNKOBATb TO, YTO MHE He MOHPaBM/IOCh, i MOTY cebe MO3BO/INTb, YEM HaCTO W 3aHNMatOCh.

TeM He MeHee 3TO He O3Ha4aeT, YTO A BOOOLLE HMKOrAa He YNOMUHAK HUKaKMe KOMMaHWUm
1AM TOBapbl B BbIFOAHOM CBeTe. [1aBHOE, YTOObI Mrpa CTOUNa CBEY».

AHTOH Hocuk(dolboeb.livejournal.com, 9182 NoCTOAHHbIX YnTaTeNs):

«Y MEHSl HET HU Manelwmnx OrpaHNYeHUA Ha YNOMMUHaHME TOProBbIX MapoK B MOeM 6rore.
MpoCTO 3TU YNOMWHAHWSA MOSABAAKOTCA WUCKIOUUTENBHO NO MOE CBOOOAHON BOME M B pamKax
06CY)XaeMOIN TeMbl, @ He MO WHULUMATVMBE TEX WM WHbIX PEKNaMHbIX CNyX6. H NOANbHbIA W
GnarogapHblii nonb3oBaTtenb Npoaykumm “Angekca”, Google, “duHama”, Apple, Canon, Nikon,
Konica Minolta, Bvlgari, Swatch, Gillette, Kenneth Cole, uitatens KHUr n3gatenscTs “3axapos”,
“Numbyc-npecc”, Ad marginem, “Konnbpn”, “MaxaoH”, “Barpuyc”, Random House, NOKNOHHMK
(unbmoB Dreamworks SKG n Miramax, npegnoumntato Bucku Glendronach n Woodford Reserve,
Kypto curapetbl Rothmans International, Boxxy mMawwvHbl Mitsubishi Eclipse n Skoda Fabia... Bce
3TO TaK WM UMHayYe OTpaXeHO B MoeM XK, HO 06e30 BCAKOIO Yy4actus [epxatenei
COOTBETCTBYHOLMX MapoK. H cuutaro, 4To npoasuxeHne 6peHaoB B Web 2.0 npexae Bcero
[O/MKHO OTTaNKMBaTLCA OT /I0A/IbHOCTU GNOrTEPOB K TEM WM MHbIM Mapkam. ECTb TbicAun
NOSNbHBLIX Monb3oBaTenelt nboro 6GpeHaa B 6Gnoroctepe — HaAo M3yyvaTb ECTECTBEHHbIN
MOTEHLMa XOPOLLEro OTHOLUEHUS, a He NNaTUTb 6110rrepamM 3a HaxBasvMBaHue NPoAyKUMK, KoTopas
UM HeuHTepecHa. lMpaBuna O 3anpeTe peknambl B 610re (M UHCTPYKLMU MO KOHTPOSIKO 3a WX
co6MoaeHEM) U3M0XKEHbI TakMM 00pa3oM, 4YTO 3anpeTa, MO Cy TW [ena, YXe ceildac He

3 Cnyx6a B Livejournal.com, criegsilas 3a COG/IIOAEHNEM NPaBI 3TOFO GIOF-XOC-TUHFA. B YacTHOCTM, NpaBuna He
NPVBETCTBYIOT NPSMYIO PeKNaMy B HEBHUKAX NOMb30BaTeNei.



cywlectsyeT. [pounTaiite BOT 3TOT AOKYMEHT, UYTOObl MOHATb pPeabHYH  CUTYaUMIo:
livejournal.com/abuse/policy.bmli».

Anekc kcnep (exler.ru, 7204 NOCTOSAHHLIX YATATENA):

«B 6nore s NMLy 0 CBOEM IMYHOM OMbITE, KaK NO3UTUBHOM, TaK 1 HEFaTUBHOM. 3TO HUKOTAa
HEe AenaeTcs 3a [eHbrv: BO-MEPBbIX, MOTOMY YTO f HE 3aHMMatOChb “IKUHCOI”, BO-BTOPbIX, NOTOMY
YTO A He XXenar, YTobbl MHE KTO-TO yKasbiBasl, YTO M O YeM nucaTb. Kynun Kakoi-To ramxer,
rnomrpasncs — Hanvcan 060 Bcex ero nacax U MuHycax. MoHpaBuIocs — XBaslto, He NMOHPaBUIOCh —
pyrato. Cxema KpaliHe npocTas».

AHTOH lNonuwkuc (eltheriol.com):

«BbICOKOE MeCTO B peliTuHre 610ro8 1 ayautopus cebilwe 3000 MOCTOSHHLIX yMTaTenen
MOJOrpeBatoT MHTEPEC peknaMmojareneil. 3BOHAT M NULIYT — NpeanaratoT NpoAaTbCs ¢ NOTPOXamu
3a Hennoxue feHbrn. [ns Bcex HAX OTBET OfUH: A CTPOK 6U3HEC HA YECTHOM MHEHWMW. TO ecTb A1 He
Hanuwy npo TenegoHbl LG, ¢ KOTOPbIMA i HUKOTAa He paboTan, HO C YAOBONLCTBMEM CAenato
3amMeTKy npo Qtek, KOTOpbIA pajyeT MeHsl Yxe BTOPOi rof. Hanuwy npo 3nekTpobputsy
Panasonic, KoTopast OTIMYHO 6peeT MeHs TpeTuid rod. Hanwuwy, korga 3axouy Hanucatb, a YK ecru
MHe KTO-TO YTO-TO 3annaTuT — noxanyincra. Hanuwy, He 06MaHyB HU cebsl, HU YnTaTenei.

B nocnefHee Bpems MeHsi 3a6aBnstOT MNOMNYNApHble 6G10Orrepbl, KOTOPble KUYaTcA CBOei
HEe3aBMCMMOCTbIO, MpojaBasch Yepe3 fAeHb. brory npogalTcs, M NPOAAKTCH OYeHb XOPOLLO, a
OTKPbITO 06 3TOM roBOpUT TONLKO PycnaH (goblingaga)» .

KomMmmeHTapun

woofer nuwer:

«CTeHzeNoHWMKN» 4 Bcerga ¢ HecKpbiBaeMbIM HEMOHMMaHWeM CMOTPST Ha MOK
6opbby ¢ Abuse Team Tam. [a, 8 nuwy B cBoem 6s10re npo TM. Hanpumep, HefasHO
0TBefan oTBpaTuTenbHble nomou oT Nescafé, 0 yeM He NMpPeMUHYN HanucaTb B CBOEM
TEMaTNYeCKOM «KOGheliHOM» 6n1ore. Bbinbio 4TO-TO CTOsILLEE — TOXe Hanuwy. [oTomy
yto coffee sponge — moii 6nor M cBob6ofy CfnoBa B HeM S He MPOMEHAD Ha BCe
npenmyLiectsa X>X — MrHOBEHHOE KOMMEHTUPOBAHMWE 1 BONbLLYIO ayAUTOPUIO.

BukTtop CakcoH nuwler:

HekoTopble 6n0rrepbl AeACTBUTENBHO MYOMMKYIOT 3aMETKM 3a AeHbrM WAKW N0 WHbIM
npuuMHaM, He CBA3aHHbIM C WX WCTUHHbIMW MpUCTPacTUAMWU. pex 310 OTpuULaTh.
HyXXHO yunTblBaTb 370 B paboTe M YuWUTbCA 3TUM YMNpaBasTb. A UUTATENSAIM HYXKHO
YUNTLCS (PUNILTPOBATL MOTPEBASEMBIA KOHTEHT.

CMW He CTTN

MeTku: TeMbl 6nora, CMW, peknama, Kak obuiaTbcs ¢ 6/10rrepamm

He3aB1cKMMO OT TOro, Kak CUIbHO 6/10rrepbl cTapatoTcs 6bITb GECMPUCTPACTHLIMU, MHOTAA C
MX MOMOLLbIO [OHECTM [0 MOTPEOUTENA HYXKHYIO WH(OPMAUMIO [aXe MpOLUe, Hexenu uepes
TpaguumoHHble CMW. Y nevatHbIX U34aHUiA CBOS MONWUTUKA, HECTUOaeMbI pefakTop W XafHbli
KOMMepueckuii oTgen, a 6,10roM 3anpasnisieT aBTop, KOTOPOMY HUKTO He ykas. bnor — ato CMW,
WM «CPEeACTBO MEpPCOHaNbHOW MHopmauuu». [logkynaTb 6Ga0rrepa Fyno, HO  HUYTO
Ue/IOBEYECKOE eMy He YyX[0, M OH, ecnu caM TOro 3axouyeT, GecnnaTHO HanueT O Ballel

4 Ot aurn. stand-alone — «aBTOHOMHBI 610r». «CTeHAEeNOHLWMK» — 6Norrep, BeAyLmii Takoin 6nor.



KOMMaHUW WM ee KOHKYpeHTe. bpockve pasbl, LeHHble (aKkTbl WM YHUKa/bHblE CHUMKW,
MOyYeHHble OT Bac, MOryT BbITb BCTaBNEHbI B 3aMETKY 6€3 3MEHEHWIA.

MpaBaa v 10, YTO MHOrMe BNnafesblibl 6710roB YMHbI M OCTPbI Ha A3bIK, HE TEPAKOT ro/10BY M 3a
BEPCTY YyIOT Ballle XenaHue MPOTONKHYTb peknamy. Mo3ToMy MmonbiTka HabuTbCA K 6rorrepy B
ApYy3bsi TPO3UT BbI3BaTb 06paTHLIN aeKkT. Ecnm npu obpalleHnn B pefjakLmio Bac C BbICOKOM
CTEMNeHb BEPOATHOCTM NPOUTHOPUPYHOT, TO CBOOOAHLIN XYLOXHUK He NPEMUHET YNOMSHYTb O
TOM, KaK Bbl MbITa/IMCb UCNO/b30BaThb €ro, 1 BbICTABUT BaC Ha nocMeLunile. biorrepy HyXHbl TEMbI
4019 3anunceid, 1 HeyfauHas NonbITKa JOO6UTLCA €ro BHUMaHWS CroAMTCS AN oYepefHoro nocta. Mo
MOBOJY YXXe YNOMUHaBLLErocs cnyyas ¢ Rexona n3BecTHbIi 6norrep Anay Hanucan: «Mpuxogun B
“acbKy” npefcraBuTenb “PekcoHbl”, npegnaran $500 3a 4Ba NOCTa O TOM, YTO PYCCKME XKEHLLMHbI —
BOHIOUME CBUHbW. Cyas No Moel neHTe HabMOAEHWUIA, 8 eUHCTBEHHbIA M3 opinion-dealers, KTo
OTKasa/ici OT 3TOr0 3aMaH4MBOrO MPEA/IOKEHUS» — W MOC/Me MNpoBasia PeKNaMHOW KammaHuu
NONyYnN AONONHUTENbHbIE OYKM.

B oththnaitHoOBOM Mype HeraTvBHbIE OT3bIBbl ObICTPO OCEAAOT B Mbl/IbHLIX apXMBaX, KOTOPbIE
AOCTYMHbI OTHIOAb He KaXaomy, BA06aBOK MOMCK MO HWUM TpPyAeH W 3anyTaH. Ha npocTtopax
MHTEPHETA YTauTb MHMOPMALMIO CMOXKHO, a MOUCKOBble MawwuHbl (B PyHeTe, Hanpumep,
Yablogi.ru) 6bICTPO BbI3bIBAKOT K XXW3HW CTapble APA3rK, PaBHO KakK M AOCTWXKeHUs ¢ nobegamu.
Brorrepbl NULWYT MHOTO W 4acTo, U 3Ta 6eCKOHeYHas fleHTa HOBOCTelW npeBpaLlaeTcs B NETOMUCD,
XpaHsiLLYtO BCe HEKOrfja BbICKa3aHHble CY)X[eHWsi O Balleld KOMNaHuW. ByabTe YecTHbl U
HacTpavBalTeCb Ha AONrMIA AUanor ¢ MHTEPAKTUBHLIMM aBTOpaMu, YTOObl He paccTpamBaTthCA B

byayuiem.

KomMmmeHTapun
AHUC  NuLeT:
CKopo OTHOLUeHWe ntofeli K 6norocepe MOXET U3MEHWUTLCH, MPUYEM KapAWHAIbHO.
Marno Kakoi 6orrep CTaHeT nNucaTb 3aMeTKY MO Ballieii Npocbbe, Aa eLe v 3a cnacubo.

AHTOH NonoB nuLleT;

Ha 6nor «AHgekca» BefeT 60/ee ThiCAUN CCbINOoK. HUKTO He npocun 6/10rrepoB nucatb 0
«SHAeKce» 1 Tem 60ee cCbinatbCsa Ha Hero. 310 Mx GecrnnaTHas MOMOLLb KOMMaHUW —
[06poBonbHas. Movemy? MoOTOMY 4YTO COOOLLEHMA M3 Koprnbnora UX WHTEPecyroT. A
€CNN WHTEPECHYO MH(OPMaLMI0, COOTBETCTBYHOLLYIO K TOMY )Xe TemaTuke 610ra, OHu
OyayT nofyyaTb MePBbIMW, MOYEMY €€ He pasMecTUTb? A B TOM, UYTO HEKOTOpble
6norrepbl NPoJatOT MOCTbl, HET HWYEro CTpawHoro. lnoxo TO, 4YTO MHOrMe 3To
CKpbIBatOT. A Te, KTO YeCTHO FOBOPUT O CBOMX 3apaboTkax Ha pekname B 6nore, He
TEPAIOT ayauTOpPUI0 W MNPUB/EKAKOT [OMOSHUTENIbHOE BHMMAHWE, 4YTO Ha PYyKy W
peknamogaTensm B TOM Ynche.

LostDolphin nuwer:

MocnefHee yTBepXaeHWe BecbMa CMOPHO: TO, YTO 6orrep Ny6AnKyeT SIBHO 3aKasHble
maTepuasbl, He MOXET He CKa3aTbCsl Ha YPOBHE [0Bepus K caiiTy. Begb opmat 61ora
cam Mo cebe npeanonaraeT Cy6bLEKTUBHOCTb, HO HUKAK He aHraXMpoBaHHOCTb. [pyroe
[eno, ecniv aTo ohopMmuTh Kak: «PebsiTa, ceiivac 6yfeT NPoMiaveHHbIA MOCT, XpaTh XXe
4ero-To Hafo». OfHaKo, YeCTHO roBOPS, A TaKUX NOCTOB HEe BCTPeYa.

AHTOH lNMonoB nuLeT:

«XpaTb Heyero» — aTo nepedop:) Ho YeCTHO pacckasaTb O TOM, UTO Tbl MOXELLb MWCaTb
3a JeHbru, — noyvemy 6bl U HeT? AMUTpWid [aBbigoB B KaXAolh 3anvcu nuweT: «B
“IMocToBOW” MOMacTb OYeHb MPOCTO. JJOCTaTOYHO, YTOObLI O Bac Hanucanu B OAHOM U3
6710roB, KOTOpblE S YWTalo. 3TO MepBblii BapuaHT. I BTOPOI BapvaHT — 3TO KUHYTb
JecsTb 6akcoB Ha WebMon-ey (0guH aHOHC) WM [Bafuatb 6akcoB (TpU aHOHca —
naeanbHbIA BapuaHT AN UHTEpPecHbIX 610roB) Ha Kowenek ZXX-XXXXXXX wn
CBSA3aTbCA CO MHOM». M ero BCe paBHO YWTAKT U XBanaT. [MOTOMY YTO OH YeCTHO
npegynpexpaetr. A insie 3abnokmposaiv B XK 13-3a TOro, 4YTO OH pasmeLLan



nponnayeHHble MocTbl y cebs B AHEBHUKE BTUXYyl. M 3TO BO3MYLLAN0 €ro MeHee
MoCeLLlaeMbIX 3aBUCTHUKOB, NULLIYLLIMX Ha HEro »ano6sl B Abuse Team.

Bnor-yXuH He Xy>e rnpecc-3aBTpaka

MeTku: Tembl 6510ra, CMW, Kak obLiaTbes ¢ 6orrepamu

Ecnun npoBogaTca npecc-3aBTpaku, noveMy 6bl He 6bITb 610r-y>KnMHam? lMepBble Wwarv B 3ToM
HanpasneHun caenann Google Russia M NoconbCTBO BennkobputaHum, HO M ToNbKo. B Poccum
MoKa He 6b110 KOH(ePEeHLMIA, yCTpanBaembIX prpMamiu creyuansHo 415 610rrepos.

KoHeuHO, ecnn He cumTaTb KOH(epeHUMto «HTepHeT 1 6u3Hec-2007», rae YyTb NN He
KaXAbIA Y4aCTHUK HOCWN ropaoe 3BaHWe 6norrepa. 3a6aBHO 6blno cnefuTb 3a 6€33BYYHbIM
[VaNiorom, KOTOPbIN Len B KOMMEHTapuUsX AHEBHUKOB, aBTOPbl KOTOPbIX CUAENMN PALOM, LypLia
KnaBuLamm HoyT6yKoB. CMHOZO0B Be/n B CBOEM [HEBHUKE MPAMYHO TPaHCNALMIO BOMPOCOB-0TBETOB
BO Bpems OTKpbITUA. AHTOH Hocuk, cuas B npesugumyme, nucan B cBoil XXKXK, a MepkypoB u3
MepBoro psja NPOCW ero B KOMMEHTaX BbITOXWTb NPe3eHTaLuIo B UHTEPHET.

Ha 3anage noHMmaloT cuny 6/10rrepoB Kak HapOAHbIX XXYPHANCTOB.

3Ta ucTopma Npom3oLna Ha npeseHTauuy komnaHum Apple: Ta nposogunia mokas CBOUX
HOBbIX HOYTOYKOB Ha ocHoBe npoueccopoB Intel. CobbiTue GbII0 3HAKOBbLIM, M BCE XAanu ero c

HeTepneHrem.2

HacTtan HasHauyeHHbIl fieHb, 1 B 60/bLLIOM 3ane cobpanack npecca. MNpefctasuTeny BeLyLwmx
amMepUKaHCKMX >KYpPHaloB, KakK NWyWmMx 06 WHPOPMALMOHHLIX TEXHONMOrMUAX, TakK U
NpUAEPKMBAIOLNXCH BU3HEC-TEMATUKKU, MO MPUBLIYKE ABWUIUCL HA MeponpuAaTve nepes cambiM
HayasIoM: OHW Xe npecca, 6e3 HNX He Ha4yHYT. HOo Korga oHu npubblIn, TO 0Ka3aioch, YTO MecTa
O/19 MPeccbl YXXe 3aHATbl. 3aperncTpupoBaBLUMecs Kak He3asucumble CMW, B 3ane cugenv
6norrepbl. puyem cugenu co CBOMMM oToannapatamu, BUAEOKaMepamu W HOYTOyKamu,
noAKMoYeHHbIMM Mo Wi-Fi (unn Kak 3TO HasbiBaeTcs Yy Apple?), n Benn OHMaliH-penopTax o
CO6bITMN, TYT Xe KOMMEHTUPYS ero.

B 06ueM, COTPYAHUKOB YBaXKaeMbIX MeyvaTHbIX WM34AHWIA KaK-TO pa3MecTUIM — 4acTblo B
3ane, 4acTbl0 B XONfie, rAe TPaHCAMpPOBa/M MNpoucxofsuiee B 3ane.  WIHUMAEHT  Obin
HE3HAYMTENIbHLIA MU He CTOWMA Obl YNOMWHAHWSA, HO [OMa XXYPHaIUCTOB U3 TpaguUMOHHLIX CMI
Xfan yfap: HOBOCTb Mepectana 6blTb HOBOCTbIO! BOMBLUMHCTBO TeX, KTO MHTEPECcOBasCA TEMOM,
Y>Ke NoMy4nniv Heo6xXoaUMYH NH(OPMaLMIO 13 6/10TOB.

becnpourpbiwHaga notepes

MeTKN: ayfnMTOpusi, MPOABWKEHNME, NMPUMEPBDI

[aBaiiTe Gnorrepam Ha Npo6y 06pasLbl BaLlei NpoayKLun.

He thakT, 4To NpoayKLMs UM NOHPaBUTCA. [ae ecaiM MOHPABUTCS, TO HET FapaHTKK, YTO NPO
Hee HanuwyT. HefaibHOBMAHO HameKaTb 6/10rrepaM Ha TO, YTO OHW [O/MKHbBI XOPOLLO HanucaTb 0
ToBape. MpaBuU/bHee, YTOGbI OHW U3/IOXKUIN CBOW BMEYaT/IEHMUs), KaKUMU Gbl Te HU BblN.

3aTo B C/lyyae ycriexa Bbl MPW HEBLICOKOW CTOMMOCTU KOHTaKTa MOSyuyMTe BO3MOXHOCTb
BbITV Ha LieNeBYyt0 ayauToputo, a 6/10rrepbl MOTYT CPaBHUBATL MPEe/IOKEHUS KOHKYPUPYHOLLMX
(hmpM, He onacasch HapyLNTb 3aKOH «O pekname».

Ha nepBblii B3rnsg npefocTaBneHne ToBapa MOXOXe Ha MOAKYN. HO HWMKTO He roBOpWT O

5 VicTopus BcnomHunack 6narogaps Muxanny Enawkuny (ITBlogs.ru).



NoAKyne, Korga KoMMnaHuy npoBoAsaT nporpaMmbl try & buy nnm BblgaloT o6pasubl NpoayKumm
TEMaTUYECKM M3AaHWAM A/19 TeCTUPOBaHWA W MOCNeAyoWwero onucaHus. 3TO HopMasibHas
npakTnka. Ytobbl CHATb C cebs wn 6norrepa nNOAO3PeHNS B KOMMEPYECKOM CroBope,
npeaocTaBnsiiTe CNOXHbIE U AOPOrMe TOBapbl UL Ha BPeMs UCMNbITaHWIA, C BO3BpaTOM (ec/u,
KOHEYHO, peyb He O Mnpembepe (huibMa WM Aerycraumm npoaykKToB nuTaHus). Torga Bawim
AelicTBns 6yAyT BOCNPUHATLI KaK OTKpbITas nporpamma try & tell, n B cnyyae ycnexa 6norrepsi
paccKaXKyT 0 CBOEM peasibHOM OMbITe.

Nokia B KaHage mowiiia Ha Takol 3KCMEPWUMEHT, MPeAocTaBMB TOMbKO YTO BbIMYLUEHHbIE
KamepohoHbl COTHe 610rrepos 13 TOPOHTO 1 BaHKyBepa. PasymeeTcs, KOMNaHWM XOTeN0Ch, YTOObI
OT3bIBbl 6bINIM NONOXKUTENLHBIMU M YTOObI MX MPOYNO0 KakK MOXHO 60/bLue ntogei. (Kctatn, 6noros
C 60/bLUMM KONIMYECTBOM uuTaTeneil Maio, a 6710roB ¢ MasibiM KO/IMYECTBOM YMTaTENei MHOTO.
CTpemneHmne BO YTO 6bl TO HW CTaN0 JOrOBOPUTLCA C CaMbIMI MOMNYSPHLIMI aBTOpaMu He Bcerga
pasyMHO.) YCTpOICTBa BblgaBaMCb MOAHbLIM MOMIOALIM aBTOpaM, KOTOpble MO/b30BA/IUCh
MOOWMLHON CBA3bKD OT KaHafCKOro cOToBOro ornepatopa Rogers Wireless 1 KOTOPbIX YATaNO0 He
meHee 400 nonb3oBatenein B CyTkU. MHOrMe KoMnaHuu, HaBepHoe, NobosNNChL Obl PUCKOBATb, Beflb
BbICKa3blBaHWS 6/10rrepa He MOAAANOTCA KOPMOPATUBHOMY KOHTPO/IO. HO LeHHOCTb NOA06GHbLIX
B3aMMOOTHOLUEHWIA — B YeCTHOM Amanore ¢ notpebutensaMu. ECn KoMnaHWs rotoBa K Takomy
Auanory, To NoYeprnHeT HeMaso None3Horo, MPUCAYLIMBAsACH K «riacy Hapoga.

Muna MnpoHoBa, MeHea>Kep no passnTwuto 6peHaa Nokia B KaHage: «/a, Mbl He
MOXEM MPOKOHTPO/IMPOBATbL BbICKa3biBaHWs 610rrepoB. HO Mbl BEpUM B TO, YTO 3TO
OfiHa 13 CamMbIX YECTHbIX POPM PeKambl HaLLiein MPOLYKLN».

Korga Boeing Hanagmna B CBOMX camonetax JOCTyn B MHTepHeT no Wi-Fi, To npurnacuna
MONCOTHN 6MOTTEPOB U XXYPHA/IMCTOB MPOTECTMPOBaTb, Kak paboTaeT 6GecnpoBogHas CBS3b B
nonete. Cnyyalt NOMY4Yns LUMPOKYHO OrNacky, M KOMMaHWs YAO0CTOMNAaCb MHOXECTBa MOXBaJl.
MpaBaa, noaaep>xka 610rrepoB He NOMOrNa: NPOEKT conneXion 6bIa 3aKPbIT MO 3KOHOMUYECKUM
coobpaxkeHNsM K KoHLYy 2006 roga.

MpepocTaBneHne TOBapPOB U YCNYr Ha NPoby — 3T0 6ecnpourpbilLHas 10Tepes B TOM CMbIC/IE,
YTO MOYTU HaBepHsKa KTO-TO O HMX HanuweT. Ho noTepes oCTaeTca N0Tepeei, NOTomy 4To
KOHTPO/IMPOBaTb BbICKa3blBaHNA HEBO3MOXHO. Bbl COMHeBaeTeCh B KayeCTBe CBOeil MPOoAyKuumn?
Torga nydile BOCNOMb3YWTECH APYTMMK KaHasiaMy KOMMYHUKauuu. bnorrep BpaTb He CTaHeT.
Hao6opoT, OH MOXeT caenatb cebe MUMA WAM YKPENUTb PenyTauuio YeCTHOro noTpebutens,
pasHecs Bac B Myx W npax. Ecnu >ke Bbl yBepeHbl B CBOEM MNPOAYKTe WAW ycnyre, CMeno
npurnawarite 6710rrepoB B psfbl UCMbITATENEN.

KomMmeHTapun

Makcum CnnpuioHOB MULLET:

Korga KauecTBo TOBapa WAM YCAyr AeACTBUTENbHO He BbI3bIBAET COMHEHWIA, MOXHO
CcbIrpath B [BOMHYO Urpy — NpefocTaBuTL 61orrepam ToBap A/18 TecTa, a NapasniefibHo
0Tpa3nTb 3TOT (hakT B TPaAMLMOHHOW CETOBOM M odidnaliH-pekname; «Mbl HaCTOMbKO
yBEpeHbl B Ka4ecTBe Hallero ToBapa, YTo Aanun ero Ana Tecta (UMTail Ha pacTepsaHue)
KOMMETEHTHbIM, CBOOOAHBLIM 1 HeaHraXXvMpoBaHHbIM 6norrepam». Mpasga, 06bIrpbIBaTh
3TOT (haKT HY)XXHO TOXe TOHKO, 4T0Obl 6/10rrepbl HE MOHAAM, YTO UMW MOMb3YIOTCA Kak
MneLiKamm B pamMmkax 06LLero MapKeTMHroBOro njaaHa no npoABUKeHNI0 ToBapa:)

AHTOH MonoB  nuLweT:

B KauecTBe HOBOro ToBapa NPakTUYeCKN HEBO3MOXKHO ObITb YBepeHHbIM Ha 100 %.

A ecnu 06bIrpbiBaTh (hakT MPOBEpKK, TO fiyulle ero HarnpaBuTb Ha camux 6/10rrepos:
«He BepuTe, 4TO NPO 3TOT TOBap MUWYT npasay? MNonpobyiiTe camy U HaNULIMTE, YTO
LyMaete».

AHHa PoKnHa nuLiert:



Ecnun ToBap AOPOrocTOALLMIA, Nydlle [aBaTb €r0 UMEHHO Ha Mpoby, C YCMOBMEM BEPHYTb
noc/e UCMbITaTeNIbHOro Neproga Uan BbIKYNWUTb NO CreLMaibHON LeHe. Tak, Hanpumep,
HepasHo cgenana Nikon, 3anycTus cBoto blogger outreach program.

Takoe ueTKoe onpefeneHve 6norrepa Kak WCMbITaTeNs CHYMaeT C KOMMaHuW BCe
MOJO03PEHNS B MOMbITKe MOAKYNUTb €ro:)

ApTem lNMeTpocaH nuLLeT:

ABTOp 6rora  OMWCbIBAaeT CBOE  BMeYaT/IeHMe, CBOM  OMbIT  MCMOMb30BaHWA
npesfocTaB/eHHoOW eMy ycnyru unm Tosapa. [Mogo6HbIn Noaxod TpebyeT onpeseneHHOro
MY)XECTBa OT TeX, KTO MJaTUT 3a MPOABWKEHWE, OHW JO/KHbI ObITb FOTOBbI K TOMY, YTO
06 VX TOBape UM ycnyre HaNnUWYyT npasay. PelueHne, Kak U 4YTO NPOABMIaTb, NPUHATH
Nerko, Korga chopmynupyellb 415 ce6s MPUHLMMbI IMYHOTO NPOABUXKEHMS Yepe3 6/1or.
MHe 6nvKe cnefytollas MoLenb: Harnpumep, S MOFy YeCTHO HamucaTb O TOM, 4YTO
npuobpen 3a HECKONbKO COTeH pybneii 6nokHOT Molesking, 4eM OH MOXET ObiTb
noneseH B Moeli paboTe Haj COOOW, B MOE cUCTeMe NaHUPOBaHWUS AeN, XpaHeHUW
MHopMaLMK, TeHepupoBaHUM Maeid W pelleHWii. Mory, ecim 3To OyAeT WHTEpPecHO
npojasLamM, Nmucarb 0 CBOEM OMbITE UCMO/b30BaHUA aBToMo6UNsA Subaru Outback. Mory
nmcaTth O M/KCaX M MUHYCaX MHOFOUMNCIEHHBIX FafKeTOB.

MpuHUMNanbLHO cregytoLLee:

— nncaTb Hafo Npasay;

—Korga Tbl NWLWeWb O TOBape WAW ycayre, 06§3aTeNbHO HYXHO WH(OPMMPOBATb
ymTaTeneli o TOM, focTanach N1 OHa Tebe GecnnaTHO M AT N Tebe AeHbIM 3a TO,
4TO6bI Thl PErYAAPHO MMcan 06 OMbiTe MCMOL30BaHMSA TOBApPOB U YCAYr, KOTOPbIE Thl
cam cebe BblOGpas1, Kynun v faBHO UCMONb3YeLLb.

Ha uTo roToBbl NOTPeGUTENN paay GpeHaa?

MeTKu: uccnenoBaHus, Tembl 6/10ra, NPOABUXKEHME, KaK 06LL1AaTbCs ¢ 6n1orrepamu,
MOHUTOPUHT

Jliogn 0XOTHO pacckasblBaloT O ToBapax W 6peHfax, npuyem [06pOBO/LHO (NoapobHee —
yyTb Aanblue, B rnaBe «CTpaHa COBETOB»). lMnata 3a paccka3 O 6peHAe He NMPUBETCTBYETCS B
coobLLecTBax; eCn 0 CAe/Ke CTaHeT M3BECTHO, 6/10rrep, CKopee BCEro, NnoTepsieT penyTaumio, a ¢
HE 1 CBOMX MOCTOSHHBIX YMTaTENEN.

UT0 Bbl Y>Xe UCMpoboBann U K Yemy eLle rotoBbl?» (% 0T ONPOLLEHHbIX)
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M3 Tex cnocoboB pacnpoCTpaHeHWs WHGOopMauMM O MpoAyKTax W 6peHfax, KoTopble
TpebytOT aKTMBHOIO y4acTusa NOTPedbuTens, caMbiM NONYNSAPHLIM ABMSETCS TECTMPOBaHWE TOBAapOB
n ycnyr (32 %). 3T0 roBopuT O TOM, YTO MPUMEHEHWe NOAUTUKK try & tell No oTHOWeEHMIO K
onorrepaMm He TOMbKO BbIFOAHO KOMMAaHWM, HO W MNPUBETCTBYETCA 3HAUUTENbHON YacTbio
noTpeéuTeneil.

A BOT 3aBECTW OTAENbHbIA 6710F 0 KOHKPETHOM ToBape WMAM GpeHae roTOBbl TOMbKO 5 %
OMpOLUEHHbIX. I HeyaMBUTE/NbHO: AeN0 TPYAHOe, B3ATLCS 3a HEro npole, Yem MOCTOSHHO UM
3aHMMaTbCS.

[loBepUMBbIe N BNUSITENbHbIE

MeTKM: UccnefoBaHusi, ayauTopusi, foBepue

B rnaBe «A pfaBaiiTe Kynum 6/710rrepoB!» Mbl YBUAENM, 4YTO Mano KTO W3 aBTOPOB,
[06VBLUMXCS BAUSHWA B Grorocdepe, roToB MOACTPaMBaTLCA MOA Peknamopateneil. Bnorrepsl
OCTaB/IsOT 3a CO60IA NPaBO YNOMUHATL MPOAYKTbI 1 YCNYT, KOTOPbIE UCMONMb3YIOT camMm.

BOT 6bl €eLLe BbISCHWTb, NPUCYLLMBAETCS /I K UX MHEHWIO O TOBapax W ycnyrax ayauTopus.
[elicTBUTENbHO, HE BO3HMKAET /M Yy uuTaTeneil MbiC/b O «3aKasyxe», He NPoGYXAaeTcs u
HefoBepue K 6/10ry? Ecnm Bbl caMy BCTpeyaeTe Ha hopyme Uan B KOMMEHTapUsIX K 60Ty MHeHMe
0 GpeHfe, BblpaKeHHOe KeM-NGOo, Kak K Hemy OTHocuTech? [pu MpoBeAeHUM WCCNeA0BaHMS



«Cnpocu 6/1orocqoepy»6 Ha 3TV BOMpPOCbl 0TBETU/IO 6e3 Manoro 800 uesioBek.

B o6Lueit cnoxxHocTn 83 % pecrnoHAEHTOB CKNOHHbLI J0BepPATL OMy6/1MKOBaHHbIM B 6/10rax u
Ha (hopymMax MHeHUAM O ToBapax W ycnyrax (C pasHbiMu orosopkamu). Moyt 15 % onpoLueHHbIX
OKas3a/ICb CamMbIMV [OBEPUMBLIMY U HE COMHEBAIOTCA B YY>KUX pekoMeHgaumax. W Tonbko 3,3 %
HUKOrja He [JOBEPSIOT B MHTEPHETE MHEHUWIO APYTUX NOLEN.

Elue go onpoca f npegnonaran, YTo fOBepATb OYAyT CKOpPee HACTOALMM (hamMuinm, UMeHN 1
OTYECTBY, HeXenn HUKHelMy. OTBeTbl MOATBEPAMIN MOK TOUKY 3PEHMA: BbICKa3blBaHWUA OT
HacToALLEro MMeHn OyfeT yBaxaTb B NATb pa3 bo/blue M0fein, YeMm ony6/1MKOBaHHOE MOf,
rncesfoHMMOM. HO rfiaBHoe, 4Tobbl B npodne nonb3oBaTens Oblna npefocTasfieHa J0CTOBEPHAs
MH(opMaums. MHEHNIO HNYETO He CKPbIBAKOLLLETO Ye/l0BeKa roToBbl MoBepUTL 55 % OTBETUBLLMX.

KomMmeHTapuu
sheller nuwer:
Ecnmn 6norrep ykasblBaeT CBOW [JOCTVDKEHUS B TO 06/1aCTK, O KOTOPOI MULLET, TO eMy
3a04HO [Al0T aBaHC [0Bepus B NPOECCUOHANLHOM cepe.
A nucan npo  3Tto B coBeTax rno SMO-onTummnsaumm 6nora:
smopro.ru/blog/sovetyi-po-smo-optimizatsii-bloga.

CTpaHa coBeTOB

MeTku: nccnegosaHus, BNnsHMe, 1oBepue, BI/IpyCHbII\/‘I MapKeTUHI

HacTtan Bek MO/BbI, W, KaK HW YAVWBUTENIbHO, XUTPOYMHbIE TEXHOIOTMN U HEOTpPaHNYeHHbIV
AOCTYN K WH(popMauuy Bce vawle OyayT 3acTaBNATb HAC monaratbCAd Ha MPUMUTMBHBIE BUAbI
COLMaNbHbIX KOHTaKTOB. ECTECTBEHHO BEPUTL CBOMM 3HAKOMbIM W APY3bAM, Y HEBAXKHO, B KaKoW
(hopmMe M Ha Kakyldo TeMy O06LWaewbCs C HUAMW. 3TO MNOATBEPXKAAKOT pe3ynbTaTbl MHOrUX
nccnefosaHuii, B TOM uucne «Buzz Kak KaHa/l WHpopmauuy O ToBapax W 6peHgax»,
npegocTasneHHoro Ctacom bapTHUKacoMm.

Peknamve, 063opam B npecce, MHPOPMALMN N3 UHTEPHETA U T. N. NOTPeOUTENN [LOBEPSAIOT B
[Ba pasa MeHblLLe, YeM NINYHLIM COBETaM U ONbITY Apy3eid U 3HAKOMbIX, KOTOpble CaMi 0nNpoboBaun
06CY)XjaeMblil TOBap UK YCyry.

Tonbko 4 % MOCKBMYE BCELeNlo MonaratoTcs Ha peknamy. fanee, 71 % cuuTaeTt, uTo
06MaHbIBaOT He BCe MPOM3BOAMTENIN U OTHIOLAb He Beerfa. W/ kaxablii YeTBEpPTbIA OMPOLLEHHbIN
XWUTENb CTONWLbI CHMTAET, YTO NMPON3BOAUTENAM BOOOLLE HET BEPBI.

Byayun 3HaKOMbIMW C COTPYLHWKOM KOMMaHuM, 9 % ONpOLUEHHBbIX BOCMPUMYT €ro
peKOMeHZALMI0 KaK Nosie3Hyto Ans cebs 1 NpMobpeTyT ONM1ChbIBaeMbIiA ToBap. A COBET He3HaKOML,
KOTOPOMY MOPYYMIN NPOABUraTb HEKWUA NPOAYKT (HEBAXKHO, 3a AeHbIM WU HET), NMOLTONKHET K
MOKYyNKe TO/bKO OAHOro 13 50 YenioBek.

YTobbl pacTonuTb /e[, KOMMaHuA [O/DKHA CTaTb 6/vKe K NOTpebuTento U TeM CambiM
M3HAYa/lbHO 3apyunTbCsA ero fosepueM. ®dupmMe HYXHO ObiTb 60/ee OTKPLITOW — He TOJIbKO
coobulaTh o(ULMa/IbHbIEe CBeAeHWs O cebe, HO W MPOSBNATL KauyecTsBa, Mpuarolve ein
4efloBEYHOCTb. [1oTpebuTento xoueTcs 06WaThbCa C NPOAABLOM Ha paBHbIX, WU 610r M60
coobuecTBo B 6/10rocepe — OTIMYHOE CPEACTBO A4/1 TOro, YT0ObI YCTPaHUTL 6apbepbl B 0OLLEHUN.

UTo B HanbosbLLIEN CTeneHN NobyxaaeT Bac K NoKynke ToBapa? (% OT ONPOLLEHHbIX)

6 ViccnefoBaHWe NPOBOAMNOCH HA PAfe WHTEPHET-CaliToB, B HEM y4acTBOBaNO 6onee ThicAuM uenoBeK. MMONHbIA
TEKCT cM. B [punoxeHumn Ne 2.



COBET YeN0OBeKa, HOTOPOMY JOBEPHIH 9
NPOARMIATR NPOJYKT :|

COBeT No NOBOAY NPOAYHTA,
JAHHEA COTEYOHWUHOM HOMMAHWK, 9
HOTOpaq ero BelNyCcHaeT

COBeT HenoB&Ha, HOTOPEIA He NONL2YATCA 3
PEKOVEHAOBAHHEIM TOBApPON :|

COBET YeNoBeKa, HOTOPLIA cam

NONb3YETCA PEHOMEHQOBAHHBIM TOBADOM 8e

Mo AaHHbIM MccnefoBaHNs «Buzz Kak KaHan MH(hopMaLn 0 ToBapax 1 GpeHaax».

CaMbIM 3HaUMMbIM SIBASIETCA COBET OMbITHOMO YefioBeKa, KOTOPbIA Cam MOMb3yeTCs TeM
TOBapOM, KOTOPbI pekomeHAyeT. Hanpumep, Ha caiite Bzzagent.com ntoau, N0ANbHbIE K TOMY UK
MHOMY 6GpeHgy, nocie pervcTpauuy noayyatoT AOCTYN K maTepuasam 06 Mx No6uMoN Mapke,
HeZOCTYMHbIM LUMPOKOW O6LLECTBEHHOCTW. Takum 06pa3oM, C «CEKPeTHOW» WH(opMauuen Ha
pyKax OHW CTaHOBATCS «bzz-areHTamu», BbICTYMatOT Kak 3HAaTOKW OpeHAa W, MOAAEPXMBaeMble
peknamogartenem, 6ecnnaTtHo AensaTca 4OObITbIMM CBEAEHWAMU CO CBOMMI 3HAKOMBIMU.

BupycHoe pacnpocTpaHeHune

TaKTNKKM 6bICTPOro 3anycka BUPYCHOM KaMnaHun

MeTKn: nccnegoBaHus, BHUMaHue, BINSHNE, BUPYCHOE pacnpoCcTpaHeHNE, NPUMaHKN

Brnorocthepa — coumanbHas cpefa, U OHa MPOHM3aHa YCTOMYMBLIMU CBSI3IMU Ha YPOBHE
MOCTOSAHHLIX YMTaTenein-6/10rrepoB, y KaXk4oro M3 KOTOpbIX CBOM uyuTaTenn. Ymenas pabota c
MaJ/IbIMU FpynnaMun BbIBOAUT Ha LUMPOKYIO ayANTOPUIO.

Cawt MarketingSherpa B anpene 2007 roga cobpan MHeHUs 2914 MapKeTON0roB 0 BUPYCHOM
MapKeTVHre, N BOT KakKOBbl pe3y/bTaThbl (paspeLlanoch BblbupaTb HECKO/IbKO BapuaHTOB OTBETOB
0[JHOBPEMEHHO).

MoceB B coumanbHbIX ceTax Tuna MySpace wam YouTube nosb3yetca crnpocoMm y 34 %
MapKeTonoros, npogsurarowmx FMCG-ToBapbl. 18 % KOpMOpaTVBHLIX CMELManMCTOB Takxke
XOPOLLIO K HEMY OTHOCATCS.

Camoll NonynsapHOW «TaKTUKOW CUMIbHOTO BAWUSHWS» CTa/10 «YTMOMUHaHWe B 6norocgepe»:
ero Bbl6panu 37 % b2c-mapkeTo-noros. X konneru, cneyuanusvpyolimeca Ha b2b, Toxe otganm
MeToZy [O/MKHOe — 27 % OTBETOB; CTO/IbKO e r0/0COB MOMyYnno «YnoMuHaHue B 6/1M3KOM Mo
TemaTuke oHnanHosoM CMW».

Kakne cnocobbl 3anycka BUPYCHOW KaMnaHuu Haubonee 3dPeKTUBHbI? (% OT
OMPOLUEHHBIX)



¥YNoMWHaHWe B Gnorocgepe |
27

PHSHEU.[EHHE B CDLI,HBJ'II::HOF' CEeTH
THna MySpace
WaK YouTube | 18

YNoMHHaHHE B GNH3KOM | 20
no TeMaTWHe nevaTkom CMH | 18

¥NOMWHAHWE B GIM3HOM | 20
Nno TeMaTHHe oHNaiHoBOM CMK | 27

YNOMMHAHWE B HETEMATHYECHOM

neyatHom CMHK 13
[] roc [ ] nom

McTounuk: MarketingSherpa.com

KomMmeHTapuu
Lexian nuweT:
Be3ycnoBHO, ynomuHaHve B 6roroctepe HanpsAMYK rOBOPUT O 3aUHTEPECOBaHHOCTU
nonb3oBaTens. ATO B KaKO-TO Mepe CPoAHM LWyTkam o npogykTe B KBH. IMnac Hapogaa;)

Setti nuwerT:
Cornacutecs, BCe JOBO/ILHO YTPUPOBaHHO, NPUBAN3NTENBHO, a rMaBHOe, CyObEKTUBHO.

AHTOH loNoB  NMULLIET:

[a, cybbekTUBHO, 1 TaKoBO Nt060e MHEHME. HO 0Mpoc NOYTK TPeX TbICAY MapKeTO/10roB
[JaeT  BO3MOXHOCTb  MOJIYYUTb  KOJIMYECTBEHHYKD  OLEHKY  KadKAoro  KaHana,
MCMO/b3YEMOro B BUPYCHOW KaMMnaHuu.

Kyga KaTuTb CHEXHbI KOM?

MeTKU: ayuTopusi, BHUMaHVe, peKriama, NPoABUKeHVe, BUPYCHbI MapKeTUHT

Korga BaM Hy>XHO MpUB/eYb BHMaHWE C MOMOLLbIO 6/10rrepoB, BakKHee MpOYero Ans Bac
BEPHO BbIGPATb TeX, KTO 3amnyCTUT Balle coobLeHne B CeTb, KTO HaYHET TO/KaTb CHEXHbI/ KOM.
Ecnm uHopMmaums cpasy He BbI30OBET MHTEpPeC Yy MepBblX uuTaTeneil, To OHa He 6ypgeT
pacnpocTpaHATLCA fasblie. 0-4enoBeYECKU MOHATHO >KenaHue GU3HecMeHa cobpaTb MOJ CBOW
3HamMeHa KaK MOXXHO 60/1bLLe pacCKasuMKoB, YTOObI XOTb KTO-HUOYAb U3 HUX A06WUNACSA pe3ynbTaTa.
3710 Nnoxo. Kak 1 npy Ntobom MefmansaHMpoBaHU, B 6/10roctepe Hy>KHO NPUMEHSTb TapreTUH,
TO eCTb BbIAENATb NNLIb TeX, C KEM MO-HACTOSLLEMY BbIFOAHO UMETb Aeno. Tex, KoMy Balla Tema



MHTEpeCHa 1 KTO Cam 3aX04eT Croco6CTBOBaTb PacnpOCTPaHEHMHO CBEAEHWIA.
Konn4yecTBO MOCTOSIHHBIX YMTaTENeNn-610rrepoB Yy MONYASPHbIX PYCCKOSA3bIYHbIX
6510roB
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Hucro NoOANHCYHKOB, Yen.
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Hucno enoros
Kak BMOHO Ha PUCYHKe, ThICAYY CaMbIX NOMYyNApHbIX 6/10roB YiTaloT 0KoNo 200 ThicAY
MOCTOSAHHbIX YnTaTenen ((peHAoB) — To>Ke 6norrepos. CnyyaiHbIX YuTaTeNe B pasbl 60/bLUE.
Mo faHHbIM noucka no 6noram «AHAeKcay.

10 000

MpuBbIUKa MeaMannaHMpoBaHMs, BblpaboTaHHas 3a rofbl B3ammogencTsus co CMMU,
MoATaNKMBaeT KOMMaHUO K TOMY, 4TOObl CrnepBa HafaAuTb COTPYAHMYECTBO C Haubosee
KPYMHbIMW «pyropaMu», nugepaMun MHeHuiA. Cpefun 610rrepoB BCTpeyatoTCs Te, KOro ymtaroT
TbICAYM YE/IOBEK, M MOYTU KadXKAas 3anmcb, OCTaB/IEHHAsA TakKoW MonynspHOi NepcoHOM, NogHUMAeT
Ty4y KOMMEHTapueB W TMOPOXZAeT [EeCATKA nepeneyaTtok W ccbiok. Kpome Toro,
6NOrrep-«ThICAYHMK» MOXET BXOAWUTb B none HabnogeHmss CMIA, M OHM pacnpocTpaHsT
MH(opMauuio 13 6nora 3a npegesbl MHTepHeTa. 340P0OBO, €C/IN Bbl JIMYHO 3HAKOMbI C O4HUM U3
BfacTuTenell OymM U MOXeTe MOMnpocUTb ero AaTb Ha BaC CCbUIKY, HO €C/IM He 3HaKOMbl, TO
[0roBOpuTLCH, BEPOATHO, OydeT TpyAHO. lpuuem He 06sa3aTenibHO 6101 ¢ 6O/bLUMM YMCIOM
yutaTenein byaeT 06n1agaTb BbICOKOW «BMPYCONPO-BOAHOCTLIO» M B MOJHON Mepe 0TBeYaTb Baluvm
3afavam.

Neonng Karanos (lleo.aha.ru/dnevnik):

«5 HMKOrfa He MHTepecoBascA 3apaboTKOM B MHTEpPHeTe. ITOT JHEBHUK, Kak U
BCA MOS [OMALUHAS CTpaHWLa, MOAUMHAETCS PeKIamMHOW MOMMTUKE MOero caiiTa
lleo.aha.ru/na/reklama. 3TO 3HAUUT, YTO HM MPU KaKMX OOCTOATENLCTBAX A He 6yny
MNbITaTbCs 3apaboTarb C ero MOMOLLBHO [eHbIM UK MHble Bara Ha CBOMX unTaTtensx. A
He pasmellalo peknamy u 6aHHepbl, He My6AMKYl0 06BbABNEHWI, He [al0 CCbINOK Mo
npuHLUNY “nonvapb MeHs”. IHbIMW cnoBamu, A He NPEACTaBNA UHTepechl TPETbUX
NAL, 1 opraHu3auunii no ux npocbbe, ABHO MU HesiBHO. C Tex Mop Kak MOW AHEBHMK
nonasn B NepBYHO AECATKY PeiTMHIra 6510roB “AHpeKca”, Ko MHE CTaiM 4acTo obpallaTbes
C Takoro pofa npesnoXxeHUsM 0 COTPYAHMYeCTBe. HeT, aTo He TOT 67101, KOTOpbIN C
KeM-TO COTPYAHMNYAET».

OmnTpuii YecTHbix (sellme.ru):
«OrpoMHbIi TpauK — 3TO elle He Lenesas ayauTopus. B Tone moryT 6biTb
MapruHanbl ¢ HEHOPMATUBHOW NEKCUKOM, KNOYHbI UK cobupaTteny NPUKOOB C APYruX



caliToB. Jlnfepbl MHEHWIA He BCErAa MMEOT camoe 60/bLLIOe KONMYecTBO untatenein. He
Hafo 060NbLIATLCA BENMYMHOM ayauTopuM ele U MOTOMY, YTO He KakAyl 3anmcb
MPOYUTAOT BCE MOAMMCUMKIN. HekoTopble 67101 3a4nTbIBaOT “A0 AbIP”, HOBbIX 3amnuceit
C HETEPMEHNEM XAYT, HO 3TO UCK/KOUEHMe 13 NpaBua. K ToMy e 6101 He peiT1Hrosas
CUCTEMA, W HEHaZoNro “HakpyTUTb” KOMMYeCTBO (HPEHAOB WAM MOCELEeHNA npu
XenaHum MOoXKHO».

A ecTb 6n0rrepbl (TakoBbIX GOMBLUMHCTBO) C Y3KMM KPYrom uutaTesieil. 3aTto ux obLias
ayauTopMs MO YMCNEHHOCTU MPEBOCXOAWUT ayAUTOPUIO OTAENbHOro 6/0rrepa-«ThICAYHUKE» W,
KpoMe TOro, 3a4acTyto 6onee nosnbHa K 6peHam, a Befb Balle COOOLLEHME [OMKHO MonacTb B
NpaBUNbHbLIA KOHTEKCT. [a 1 4oroBoputhea ¢ 6aorrepamm cpefHeli pyku nerve. I — o uypo! — Te
CaMble «TbICAYHMKM» 4YacTO UWTAOT CKPOMHble 6710MM ¥ Aaxe rMeperneyaTbiBaloT U3  HUX
MHTEpPeCHble MaTepuanbl (MM JAKT Ha HUX CCbIIKy). TakuMm 06pa3oM, MPOUCXOAUT «KpPYyroBOpOT
MOCTOB B NpupoLe» Ha 6naro Bam 1 Ballemy 6u3Hecy.

Hanpvmep, pa3pabotuvk cogTta ansa 6e30MacHOCTV NOKaNbHOM CEeTU aHOHCUPOBan CBOW
KopnopaTuBHbIli 67107 Ha 3aKpbITOV KOH(epeHuun ans 40 3KCnepToB, KOTOPblE Camu Be/u
OHNalH-AHEBHMKN 1 6blNM NepBbIMU MPOBOLHUKaMU MH(OPMaLMU B OTpacin. A uepes [eBATb
MecsiLeB B 6110re kKomnaHMn nNobbiBano 6onee 40 Tobicsay noceTuTenel (NOMHLIA Keilc CM. B pasgene
«Ku3Hb ¢ 610rom», rnasa «Kak caenatb b2b-6peHs M3BeCTHbIM Yepes 67107 Y NOAKACTbI»).

KomMmmeHTapuu
Eliaszudin nuwer:
CKOnbKO pa3roBOpPOB O PacnpoCTpaHeHMM COOBLLEHWIA Yepe3 Maslble ayauTopun, a CyTb
He MeHsieTCst: «3aMeTAT Maslble, 3aMeTAT 60/bLUMe, 3aMeTAT BCe». MpocTo YANMHUAACH
LienoykKa, yBeIMYMANChL CPOKM 1 CyMMbI, HEO6X0AMMbIE A1 AOCTMKEHUA a(hdeKTa.

AHTOH lNMonoB nuLeT:

Ckaxy 60nblue! Bce HauMHaeTcsi C O4HOro 4esnoBeka:) A BOT OygeT M ero uges
BMPYCOM WM HET, 3aBUCUT OT MHOTMX PakTopoB. COBETYIO MPOYNTATb KHUTY «MOMEHT
nepenomax, unu Tipping point, Mnagyanna B opuruHane.

Eliaszudin nuwwert:

A K TOMy, UYTO €Cnn ecTb AeHbrM, TO BCE PaBHO OyAYyT M0Mb30BaTbCA TPAAULIMOHHBIMM
KaHafiamu, B TOM 4uCie W Ana 3arnycka BUPYCOB. Te KpymHble pebsita, KOTOpble
3anycKatoT BUpPYCbl, C MaleHbKUMIK 610rrepamy He paboTatoT. Vim nogasaiit Tex, y Koro
ayautopus nobonbLue.

AHfpeli KpbinoB nuwer:

Mpu 06CyXaeHnn 610roB CTPaHHO rOBOPWUTL O GaHa/bHLIX MeAWiHbLIX oxBaTax. Beab
MeAMa M MeAvaniaHvMpoBaHMe 3a06NYAMUCL W Y)Ke 3abblin O TOM, 4YTO, Hanpumep,
nnaHypoBaHKe Mo couaemy SBASETCA HEOOXOAMMbIM 3/10M Y KOMIPOMMUCCOM, KOTOPbINA
CBOAWT MHOMMe Wen MNNaHWpoBaHWA Ha HeT. Kak 3ajaya meaua — MeHsTb
noTpebnTeNbCKOe NOBeEHME, TaK 1 334a4a 6/10roB — MEHATH TO XKe MHEHWe, OTHOLLEHWe
M nosefeHve nofgei. Ho 3pecb [OMKHO 6bITb COBMajeHWe MMPOBO33peHuil. OxBat
MOXET OblTb OYeHb GOMBLUMM U BbIXOAUTH 33 PaMKW WHTEPHETa, €C/IM MUPOBO33PEHME,
3aN10XKEHHOE B APKYHO UAEH0, HY)XXHO 06LLECTBY.

Tema anngemnu

MeTKu: TeMbl 610ra, BUPYCHbI MapKeTUHT

[PamMOTHO CMMaHWMpoBaHHas W MPOBeAEHHas BUPYCHas KaMmaHUs OCHOBaHa Ha NsTw



3NEeMeHTaXx, Y KaXK40ro M3 KOTOPbIX €CTb 00bIYHbIN N «NPOLBUHYTbIN» YPOBHU.

1. Pacckasuuku.

[l06p0oBONbLbI, COTPYAHWKMN, KNNEHTbI. VI3BECTHble MHOAWN, NMAEPbl MHEHWN, BAUATENbHbIE
énorrepbl.

2. Tembl(mems).

CneymnanbHble NPeANOXeHWs, HOBble TOBapbl. Pe30HAHCHbIE aKUMW, MOMbITKU MPEB30ATM
OXUAaHUA.

3. VIHCTpyMeHT bl NOCEBHOV KamnaHuu.

Kog gna BctaBkum B 6n0r, RSS-noanucka, gopma ansa nepecbinkn no e-mail n 1CQ,
«(hOTOXabbl», UHTEPAKTMBHbIE OTKPLITKM, pa3MeLLleHre Ha BUAEOXOCTUHrax, TABU-31eMeHTbl.

4. Co3gaHue monebl(buzz generation). TMofgkntOYeHUe K AUCKYCCUAM B 610rax, coobLiectsax
NN Ha NpogunsibHbIX opymax. CneumasbHO MOArOTOBNEHHbIE CueHapuy, PR-kamnaHus, cny>k6ba
MOAAEPXKN K/TMEHTOB.

5. OTCcneXkusaHue 1 peakums.

MoHuTopHr CMW, nouck no 6nora m n gopy Ma M. CreymanbHble CTaTUCTUYECKME
NporpaMmsl, aHann3 TeHAEeHLWIA.

MHorune 6norrepbl — 3ameyaTenibHble pacckaszumku. W, 4to 6oniee BaXKHO ANS BUPYCHOMO
pacnpocTpaHeHUs MH(opMaLuK, OHW HafeneHbl [OBEpMeM MOCTOSHHBLIX uyuTaTenei. Tem, KTO
XOYeT BNUATbL Ha 6/10rrepoB KOCBEHHO, OYeT MHTEPECHO Y3HaTb, YTO OHW CaMK1, COCTaBNAA MHEHWE
0 CO6bLITUM UK TOProBOM MapkKe, NoMaraloTCca Ha CBEAEHUS M3 MHOXECTBa MCTOYHMKOB. B CLLUA
MPMMEPHO MNATast YacTb «IUAEPOB MHEHWI» (HOPMUPYET COOGCTBEHHOE OTHOLLEHME K TOMY WK
MHOMY BOMPOCY, OPUEHTUPYSCb Ha HOBble Mefua (Te >ke 6/10ru, coumnanbHble CEeTU, BUAEO U
MOAKAacTbl, MOOGW/IbHbIE MEANA).

YKenarowimin 3aaeincTeoBaTb NOTeHUMan 6/10rrepoB Kak pacCKa3yuMKOB [O/MKEH MPEAOXNTb
MM yB/IeKaTe/lbHYt0 TeMy, KOTOPYHO SIErKO KOMUPOoBaTb M nepeaasaTb. YeTKOro rnaaHa no co3gaHuio
TEM BMPYCHON KamnaHuM HeT Jaxke Y MPOMECCHOHa/IbHbIX areHTcTB. Kak npaswno,
pacnpocTpaHeHWO Bupyca CMoCcO6CTBYHOT 3naTaX, CEKC, HOMOp, LUOK, HeAoBepue, WHTPUTK,
pekopabl, KpynHble CYyMMbl [eHer. Tema [O/MKHA OblTb €MKOW, MPOCTOR, HEeoObIYHOW,
3AMOUMOHaNbHOM M 06s3aTeNlbHO penieBaHTHOM TOProBOM Mapke. B cnegytoulelt rnaee onuvcaH
Cny4yail, B KOTOPOM Tema He co4yeTasiaCb C TOProBOM MapKOW, HO B OCTa/lbHOM OTBeYana
BbILLIEONNCAHHBLIM TPeBOBaHNAM.

3anuch B 610re, 061a4atoLLas BbiLLENepeYnCIEHHbIMI CBOCTBaMM, 0653aTe/IbHO NPUBEYeT
BHUMaHve. Ho cobntofaiite OCTOPOXHOCTb. ECAM Bbl efuHOXAbI MOWAeTe Ha MPOBOKALMiO, TO
Balla penyTauus OKaXeTcs Nof yrpo3oil. OfHaKo MOCTOSHHAas W CO3HaTeNbHas NPOBOKaLMs B
COOTBETCTBUM CO CTpaTervein cnocobHa MoOMoUb NOCTPOUTb BPeHS,

KomeTa nmeHu Miller

MeTKu: TeMbl 6/710ra, BI/IpyCHbII\/JI MapKETUHTI, NMPUMEPLI

B 2006 rogy komnaHus Miller pewmna npuypounTb K NpasgHUKY XennoymH 60/bLuyto
BeYepUHKY, CMIOHCOPOM KOTOPOW Cama Xe 1 BbICTyrnana.

UTo npugymanu

BbiNo peLleHo nojorpeTb MHTEpeC 06LLECTBEHHOCTU U 3aBNafeTb ee BHUMaHUEM (TU3epHbIN
aTan), ¢ TeM 4ToObl 3aTeM MpUrnacuTb NpPMB/EYEHHbIX Temoi Ha Halloween 2006 Kak ogHO 13
rNaBHbIX COObITUIA KNYGHOW XM3HW roja.

CNaBHbIM MOTMBOM TW3EPHOro 3Tana M3bpann «MUPOBYHKD KaTacTpody», KoTopas 3aTem
OyfeT vyaecHbIM 06pa3oM NpeAoTBpaLLeHa.

Bbina 3apeructpupoBaHa CTpaHWuka Genopycckoro npogeccopa Hukonas ®enopoBcKoro



(kometa.by.ru), Ha KOTOpPOI OH BeN LHEBHWK HAbGMIOLEHWI 32 TAMHCTBEHHLIM KOCMUYECKUM TEIOM,
npmbnmkarowmmes K 3emne. 1o ero npefnonoXeHusm, 28 OKTAOpsS KomeTa LO/MKHa Obina
CTONKHYTbCA C HaLlei NiaHeTow.

MNoceBHaA

13 CEeHTAOpA B 6norax nosBmnach nepsas nyénnkaums (amigo095.
livejournal.com/2006/09/13) npo «komeTy ®Pefj0pOBCKOro».

OHa noBnekna 3a COOON aKTUBHOE 06CYXAeHMe B <«XKMBOM >XypHane» (MKXK). Jliogu
CCbIN/INCb HAa HALEXHbIA, MO MX MHEHWIO, UCTOYHWK W 3afjaBa/ii BOMPOCHI CBOMM [pY3bsM:
«Bepute nn Bbl B 3T0?», «4YTO OyAeTt, ecaM 310 npasga?», «KoMmy MpuULWIO B ro/oBy Tak
NOLLYTUTL?».

B nepBbIil Xe AeHb Mocne Toro, Kak 6binia 3abpoLleHa HaxxmBKa, caiT kometa.by.ru nocetuno
4496 YesoBeK.

Mocne ny6nukauuy nocta amigo095 k paboTe NOAKMOUUAUCL APYrUe HaHATble 61orrepsl,
MMetoLMe OKoo 5 Thic. PpeHaoB Kaxkabli: mrparker, akuaku, goblingaga u gpyrue . BaxHo, 4Tto
KaXKAbl U3 HUX NPernojHOCUN UH(OPMALMI0 B CBOE MaHepe: KTO-TO CTaBW/ ee Mo COMHEHMe,
KTO-TO Npej/aran ye3xarb U3 ropoja, KTo-To 3a4aBasica BONpocom «YTo aenatb, eCiv BAPYr 3TO
npasga?».

CnycTa TpU AHA NOC/e TOro, KaK HOBOCTb Hayaslv Mpoasurath, caiT kometa.by.ru 3aHuman
nepByto No3numto B «PeiTuHre@Mail.ru» (Kateropusa «Hayka, TeXHuKa, 06pa3oBaHme).

CosgaHuve mMonBbl

Mocne nepBoOW BOMHbI O6CYXAEHWA NPUHANUCL 3a PaboTy cneuynanbHO 06YyYeHHble
pefakTopbl U MOAEPATOPbl: OHW 3afaBay MPOBOKALMOHHbIE BOMPOChLl (Hanpumep, «Ecin 6bl Tbl
HaBepHAKa 3Han, 4YTO KOMeTa ynafeT nocnesaBTpa, UYTO Obl Tbl XOTE/ YCMEeTb Chenatb?») W
AeNMNNCh CNyXaMW W CCbIZIKaMU M0 NOBOAY SKOObI MpeAcKasaHHOW KaTacTpodbl. OTHOLLEHWE
NOfeN K COBLITUIO TaKKe ABCTBOBASIO 13 MUCEM, KOTOPbIE MPUXOANIN «6eN0PYCCKOMY YYEHOMY».
Noan 3agasanv BONPOCHI, NMPOCKAM AaTb KOOPAUHATLI KOCMWUYECKOro Tena U YTOYHUTbL MeCcTo U
BpeMA MajeHus KOMeTbl, CrpawuBa/ii COBETOB, a Takke O0OBMHANM PefOpPOBCKOro B
Ae3nHpopmMaLun.

CeTeBble CMW TOXe He oCTa/iMCb B CTOPOHe: «B3rnsg» ony6/vMKoBaa cTaTbl0 O KOMeTe Ha
rNaBHOW CTpaHWULEe, W 3arofloBOK CTa/l HOBOCTbKO AHA Ha Mail.ru. Temy nogxsatuim
«Beb-nnaHeta», «laszeta No-KMEBCKM», «3aVTpa», COOOLLEHVME NONan0 Ha aHrMin CKuin gopym
Great News. O6cyxaanm «yrposy 3emne» M BHe CeTu. lpocbbbl 06 MHTEpBbLIO HWKonako
$ef0pOBCKOMY MOCTYyMann OT XXYPHASMCTOB TENEBM3MOHHOM NporpaMmbl «Bpemeyko», rasetbl
«KN3Hb», XypHana «Torn», KaHanos «TB-ueHTp», ATB. Ctatbd 0 KOMeTe MnpoLUna B rasete
«Tpypa», nonana B NleHTy «VHTepdakca», Ha HTB v B ClOXeT nporpammMbl «BecTu» Ha TenekaHane
«Poccus». OfHM acTPOHOMbl OMpPOBEPraiv OTKPbITUE HWKOMY He W3BECTHOro 6enopycckoro
npodpeccopa, a Apyrve CTPoOWIN NPeLNoNoXKeHUs, B KaKyHo 4acTb 3eMHOIO LLapa BPeXeTcs KOMeTa.

Cpefu cTateli ObIIM 1 ONaveHHble, B TOM uyucne «HoBble pycckue Ha Py6neBke CTposT
bomboy6exuLLe» B exeHefenbHUKe Zhizn.ru. Ho rnasHbiM 06pasom CMW nposBnsnn nHTepec K
Teme B CU/TY ee HeOObIYHOCTMN.

MNepexofn K pasBsa3ke

YTobbl NtOAM He BOCMPUHUMAIN aKLMIO C/IMLLKOM CEPbE3HO W 0Ka3a/IMCb MOLrOTOB/IEHHbLIMU
K pa3Bs3Ke, He0OXO4MMOV peknaMogatento, Oblin  3anyuieHbl «(OTOXabbl» C KOMETOMN,
rncesfo®PeOPOBCKMM U LLIYTKaMK B CTUNe «[peBes, KOMeTOo!».

B KOHUe ceHTA6pa Ha YouTube 6blIM BblIOXKeHbI 3ab6aBHble (/IELL-POSIUKKA, KOTOPbIE
HaMeKan Ha HafBuratolleecs cobbiTue, MepeBofs WHMOPMALMIO C TU3epHOro 3JTana Ha
omuManbHbIiA.

Mocne BbIKNagblBaHNA MyNbTUKOB B CeTu MOSBUIACL KOMMEHTapuW, 4YTO 3TWU POSIUKK
cfienaHbl OOHWM W3 MUBHbLIX OpeHAoB. W BblgBUranvcb [orafku, KTO WUCNOMb3yeT Temy [Ans


mailto:��������@Mail.ru

NpoBeAeHNS PeKTaMHON KamnaHuu.

OdwmumnansHomy 3atany Miller Halloween 2006 TakXe npefwecTBOBa/IA «KOMETHbIE»
6aHHepbl, pa3mMelLeHHble B TeX MecTax, rge 06bl4HO nokasbiBanach peknama Miller. Ccbinka ¢
GaHHepOB Befia Ha MPOMOCANT, rae no/b30BaTeNIAM Npeanarasock 0CTaBUThL e-mail gns nonyyeHms
UHCTPYKUMM MO CnaceHuto». 6 OKTA6GpA BCe 3aperMcTpvpoBaHHble AeACTBUTENIbHO MONYHUIN
MUCbMO C PaCKPbITUEM «CEKpPeTa».

PesynbTarthbl

Mo ctatuctuke «PeliTHra@Mail.ru», 3a Bpems kamnaHum cait kometa.by.ru nocetnn 82
621 yHMKaNbHbIN N0Nb30BaTe b B CEHTABPE 1 25 269 yHUKaNbHbIX N0Mb30BaTeNei B oKTA6pe 2006
roga. CyMmapHo OHuM caenanmn 259 TbiCAY X1TOB Ha caliTe.

3a Bpems kamnaHuu Ha agpec Hukonas ®efopoBCKOro NocTynuio okoso 500 nucem.

Ha npomocaiiT 6 oKTA6pS 3aLio 25 ThICAY YeNOBeK.

BbIBOAbI 1 peKOMeHAaLMN

1. HenoHATHO, noyemy 6bInn BblGpaHbl TOMbKO «ThICAYHUKM», U TONbKO B XK. Heobxoanmo
HaHWMaTb 6norrepoB Cc 6ofiee  y3KOW creunanvsaumeid, WMeIOLEeA OTHOWEHME K Teme
aHOHCKPYEMOro CobbITUS.

2. X0Ts cyMmmapHblii oxeaT CMW 6b1/1 04eHb 60nbLINM, GpeHAY 3TO Masio YTo Aano. Jaxe Ha
TU3ePHOM 3Tane He06XOAMMO BBOAUTDL 3/1EMEHTbI BpeH/a, YT0Ob! He NOTepsATh CBA3b C COObITUEM.

3. Tema gomkHa 6bITb 60raToi, Y4To6bl MOXHO OblNO ee pa3BMBaTb W paccMaTpuBaTb MOf
pasHbIMY yrnamu LOoCTaTo4HO LOArO.

4. TusepHbll 3Tan KamnaHWUWM HeNb3s 3aTArvMBaTb, WHaYe BHVMMaHWe MO/b30BaTeNel
MEepPeKIlYnTCA Ha 4TO-TO Apyroe nmMbo KTO-TO fAorajaeTcs O pa3Ba3ke. Torga He MonyymTcs
3 heKTHON KyNbMUHALMMN.

5. BbICOK puCK pa3oyapoBaTb ayAuTOPUIO MpY Mepexode OT 3axBaTbiBAtOLLEro Havana K
006bIJeHHOMY M OTKPOBEHHO PEKIAMHOMY 3aBEPLUEHMIO KaMMaHWW.

TakKe BWPYCHbIi MexaHU3M MOXET OblTb OCHOBaH Ha pa3feNeHun 3afaHus Mexmy
HECKOMbKMMM MOMb30BaTeNsMM WM Ha CO3[aHUM YCMOBWIA, B KOTOPbIX YYaCTHMKAM LiEMOYKM
BbIFOAHO MOMOraThb ApYyr ApYry.

CeMb rpexoB BMPYCHOro BUEO

MeTKun: TeMbl 6/10ra, BUAEO, BUPYCHbI MapKETUHT, NPUMepPbI

Bugeo — oguH M3 Hambonee NPMBBLIYHLIX W MOHATHLIX ANA Ntofeil U3 GusHec-cpeapl
peknamHbIX hopmaToB. OHO 3aTparmBaeT HECKO/IbKO OPraHOB YyBCTB, YTO MOBbILLAET €ro B/INSAHME
Ha noTpebuTeneii. B nocnegHee BpeMs CTaso NErKO XpaHUTb BUAEOPONMKM B CeTu M BCTaBATb
CCbINIKM Ha HMX B 6/10r1. Hanmuo 60nbLUne NepcrnekTuBbl N0 UCMO/b30BAHUIO BUAEO KakK OA4HOMO0 U3
WHCTPYMEHTOB [/ pacrnpocTpaHeHus Bupyca. Hanpumep, ToT ke Miller pasmewan Bmaeo Ha
YouTube (BMAEOXOCTUHT, NOMb30BATENIN KOTOPOr0 FOTOBbI CMOTPETb HEOObIYHbIE PONIMKN U [aXKe
XOYT nX).

Ho 3acTaBuTb Ntofeil CMOTPeTb, pa3MeLLaTb B 610rax U OTNpaBnsATh ApYr APYrY CCbIKU Ha
BUPYCHOE COO06LLEHME He Tak-TO MPOCTO. Te, KTO 3apaHee Ha3bIBAeT BUAEO «BUPYCHbIM», NTYKaBAT.
MpocunTtaTb 3MMEKT 3apaHee MOXHO, rapaHTUpPOBaTb HUYEro Henb3s. Jlydwe noTpaTuTb
PeKNaMHbI OHOKET Ha YTO-HMOYAb APYroe, YeM COBEPLUMTbL XOTb OAWH U3 CMEPTHbIX FPEXOB
BUPYCHOr0 MapKeTuHra.

1. CoenaTb 6aHanbHOCTb. W3yumTe CNMCOK CaMOro MOMynspHOro BMPYCHOMO BWAEO Ha
cavite viralvideochart.com. Tam HeT 6aHa/IbHOCTENA.

2. MpuknablBaTbCs, OYATO Bbl HAYErO He peknamupyeTe. 3TO OTHOCMTCA KO BCeM TuMam
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6nor-3anuceid. K Bugeo Toxe.

3. MonaraTbCA Ha yAayHOe MPOW3BOACTBO ponvka.  [MepenoxuTb OTBETCTBEHHOCTb Ha
peXkuccepa Uy oneparopa npotle Bcero. Ho Hy>eH-TO UMEHHO BUPYCHbIN 3ddekT. Jydile ceMb
pa3 noAymaTb Haj naeen, npexzae YeM HaHUMaTb CLEMOYHYHO Tpynmny.

4. HaBasblBaTb NOTPebUTENAIM PONMK, BMECTO TOro 4T0bbl BOBMEYb UX B gnanor . Google
nornpocun aboHEHTOB CBOEro MOYTOBOrO CepBMCa CHWMAaTb W MPUCHINATL €My (hparMeHTbl
MyTeLecTBMs KoHBepTa ¢ norotunom Gmail (TouHee, MOMEHT, KOrja nakeT nepejatoT U3 PyK B
pyku). OTLeNbHbIE KYCOUYKM 3aTeM ObI/N CKNeeHbl B MOHOLLEHHbIA ponuK. bpaso!

5. [lenaTb BUPYCHOE BMAEO, MOTOMY YTO BCe Tak nocTynatoT. Crparerns me too HUKorga
He NpYBOAMNA K NNAEPCTBY.

6. CTaBnTb HepeasibHble LeMM W [aBaTb HEBEpHble OLEHKM MpeBpalleHns 3puTenei B
KAMeHTOoB . Ecnmn 6bl npoussoamTens GneHaepoB Blendtec cpa3y noctaBun nepeg coboli Lenb
yBenMuuTb npojaxu Ha 200 %, To BPSAL 1 LOCTMT Bbl ee C MOMOLLbI BUAEOPONNKOB. OfHaKO OH
pobunca ceoero! (Cm. rnasy «[pbDKKM W NafeHWs Mo BbIXOAHbIM» B pasgene «Akagemus
6norocnosus».)

7. HanneeaTb Ha npeAblayLimne NyHKTbI U JaBaThb peknamy no-npexkHemy.

Yrposa gna penytayunm

MeTKuN: penyTaumsi, BUPYCHbIi MapKeTUHT

Y BUPYCHOW 3MMAEMUN eCTb MATbIA, OYeHb BaXKHbLIA 3MEMEHT — OTCMEXMBaHWE TOrO, Kak
pacnpocTpaHsaeTca Bawl Bupyc. Vnn He Bawu!

IMOMHUTE NPUTYY O TOM, YTO C/IOMaTb BEHWK TPYAHO, a OTAENbHbIA NPYTUK — nerko? Tenepb
npeAcTaBbTe: MPYTUKM 06LLAITCA MEXAY COO0i 1 BAMAKOT Ha TO, Kyaa O6yaeT MecTu BeHWK. Takosa
HEBEPOATHasA Cua coumanbHbIX ceTell. OHM MOTYT Kak BbIMECTM BaC C PbIHKA, Tak U PacyucTuTh
Bam Zopory.

Hanpumep, oanH 6norrep pasmecTun y cebs BMAe03anncb TOro, Kak OH LUAPUKOBOI PYYKOiA
BCKpbIBaeT BenocunegHblil 3amok Kryptonite. 3Ta Tema 6blna MOHSATHA W /O6OMbITHA BCEM
B/lafie/bLiam BeIoCcuneaoB, ee 6bli10 Nerko CKonMpoBatb (4OCTaTOYMHO AaTb CCbIIKY Ha POUK UK
CKOMUpoBaTb ero K cebe). Takum 06pa3oM, BMAEO ObICTPO PacrnpoCTpaHWIOChL NO CeTW, a 4epes
pecatb AHeli B T e New York Times Bbiluia cTaTbsl HA TEMY HEHaJeXHOCTW BENOCUMNEAHbIX 3aMKOB
tupmbl Kryptonite Bike Lock. YTo 6bin0 fansiie? O6Ban ee npojax.

Urto penatb, Korga cunia 6norocgepbl 06epHynace Npotus Bac? Bo-nepsbix, 0643aTe/lbHO
U3BMHWUTLCA. EcCnn Heratvs yfanocb ObICTPO CHATb, BEPOSTHOCTb TOrO, YTO Pas3foCcafoBaHHbIN
noHavany KAneHT BMOCMeACTBUM MOMAET K Bam, Bo3pacTaeT Ha 30 %. Bo-BTOpbIX, nocTapaTbCs
nockopee pasobpatbcs B nNpobieme. Bo3aMoXKHO, y 6norrepa 6b11 HEMCNPaBHbIA 3aMOK U 3aMKK
APYrMX KOMMaHUA OH MOT BCKpPbITb TaK >Xe flerko. Tak WM MHade, y Bac [O/MKEH ObITb MiaH
PR-MeponpuaThii Ha cny4ain hopc-Maxopa.

WTakK, Mbl MOroBOPUIN MPO PenyTaUMOHHbLIA M CpPaBHUTENbHbIA MOHWUTOPUHI WM NpaBuna
B3aMMOOTHOLUEHWIA, MpUHATbIE B Gnoroctepe. Tenepb MOroBOPUM O CO3L4aHWM COOGCTBEHHOIO
6nora.

YX13Hb C 6/10rom
BakHOe 1 Hecpo4Hoe aeno

BnoropoaHaa penyTtauus



MeTkn: penyTtaums

Korga kKomnaHua 06bIYHO 3ayMbIBAeTCA Haf, CBOeW penyTaumeidi? Kak npasusio, Korga yxe
HET BPEMEHW Ha ee UCMPaBNEHNE: B KPU3UCHON CUTYyaLumn, UK NPU YCUIUBLLEACH KOHKYPEHLUN,
Unu nepes U3MeHeHNeM CTPYKTYpbl 6u3Heca (CIMAHUEM WK NOTNIOLLEHNEM, BbIXOLOM Ha GUPXKY,
MOVCKOM UHBECTOPA).

MoafepXXKol U [OBEPUEM HYXKHBIX /IOAEN HEBO3MOXHO 3apyynTbCst B OfHO4Yacke. PaboTa
Haf penyTaumeli HeCpoUHasi, Ho TPebyeT perynspHbIX YCUINA.

Mexzay Tem 00/blie MONOBUHbI PYKOBOLUTENEA POCCUMACKUX MPeAnpUATUA NpPeKpacHo
MOHUMAIOT, YTO penyTauus CWUMbHO B/MSIET Ha CTOMMOCTb 6Gm3Heca. Onpoc, MNpOBeAEHHbIN
Interactive Research Group (ero pesynbTaTbl Bbl MOXeTe YBUAETh B TabnuLe, NPUBEAEHHON fanee),
MoKasas, YTO OHW BbICOKO OLIEHVBAOT B/IMSIHWE, KOTOPOE OKa3blBaeT penyTauus KOMMaHuy Ha ee
PbIHOYHYIO CTOMMOCTb, pasMep NPUbbLIIN U LOCTYN K BHELUHEMY (MHAHCUPOBaHUIO U 3aeMHOMY
Kanutasny. To eCTb HUKTO He CMOPUT C TeM, YTO CO3JaHune penyTaumm — BaXXHoe Jeno.

Kak Bbl OLeHVBaeTe BAUSAHWE penyTauun KOMMaHUM Ha CTOMMOCTb 6usHeca? (% oT
OMpPOLUEHHBIX)

BUsIHHe HezHauHTeNbHoe HexkoTopoe 3HauUMTeNbHO®
13 NPHELI b 24 33 43

13 PbIHOYHYIO - 20 54

CTOMMOCT

13 JOCTYN K BHeWHeMy o 1o 63

PUHAHCAPOBAHAID

McTouHuk: Interactive Research Group

B matpuue «BaKHOe — CPOYHOE» (KOTOPOIA YaCTO MO/b3YHTCS ANS NNaHNPOBaHUS BPEMEHM)
co3fjaHue penyTauuy 3aHMMaeT BTOPOA KBafgpaT HEeCPOYHbIX W BaXKHbIX Aen, KOTOPbIMU CTOUT
3aHMMAaTbCS BCEM aKTUBHbIM NOAAM, MEHeIKepam 1 KOMMaHUAM, XeNatoWmm BAMATb Ha PbIHOK, a
HE NNbITb N0 TEYEHNIO.

dopmupyeTcs 1 3aWMLLaeTCa penyTauma TobKO B npouecce 06LeHuns, a 610r — 3TO U eCTb B
nepByto o4epefb 06LLeHne 6e3 NocpeAHUKOB.

KoHeuHO, yHMBepcasibHON penyTaumMn He 6biBaeT. J1t060i 6GU3HEC 3aBMCUT OT TOrO, Kak
OTHOCATCH K HeMy pasHble ayauTopun: MOTPebuTenn, MHBECTOPbI, COTPYAHUKN. Kaxaas rpynna
obpalLaeT BHUMaHMEe Ha pasHble, BaXKHble MMEHHO [/11 Hee nokasatesiv U No-CBoemy pearvpyeT Ha
CUrHa/bl. Bcem rpynnam pasoM yrogutb C/IOXHO, NO3TOMY A/ Havana Heob6Xo4uMMO HameTUTb
LieNI KOMMYHUMKaUMK 1 BbIGpaTb A3bIK, MaHEPY U3/I0XKEHUS U TeMbl, 6/IM3KNE U MOHATHbIE HY)XXHOW
rpynne notpeéutenei.

Hanpvmep, npo3payHoCcTb [eATeNbHOCTM — OAHO M3 CBOWCTB KOMMaHWiA, Haumbonee
npuBneKaTeNbHbIX AN WHBECTOPOB, MO pesynbTataM uccnegoBaHus KPMG. Yem 6onblue
CBEEHWNIA 0 (hmpMe PbIHOK ByaeT nony4yatb OT €e COTPYAHUKOB (He TOMIbKO OT PYKOBOACTBA), TEM
npoLLe nHBecTopaM ByaeT NPUHUMATL PeLLeHne 0 B/IOXKEHWUM KanuTana.

B ycnoBusx  KaXAOAHEBHOW  [AeATENbHOCTM  BbICOKAsi — penyTauus  Crnoco6CTByeT
nonynapmsaumMn 1 BbICTPOMY pacnpoCTPaHEHMIO HOBbLIX NPOAYKTOB WM YCNyr, AaeT MOTpebuTento
OCHOBaHMsl AN TOro, 4TOGbl MPWM MPOYMX PaBHbIX BbIOPaTb WMMEHHO Bally MNPOAYKLUMIO.
CoTpyaHVKaM NpuATHO paboTaTb B (PUPME, KOTOPYHD HE B YEM YMPEKHYTh, a €8 «AEMN03nT A0BEpUS»
MOMELLIAET KOHKYPEHTaM NepemMaHnTb UX NMLWb AeHbramu.

HesansaTHaHHas penyTauns NOMOraeT KOMMaHWM Kak NpefoTBpaLlaTh KPU3NCHbIE CUTYaLnK,
Tak W, B KpaliHeM C/y4ae, BbIXOANUTb M3 HUX C MEHbLUMMU NOTEPAMMU. A 3HAUUT, GU3HEC He TepseT



AEHbIM 1 MOXET pa3BMBaTHCA AasibLUe.

OpraHuzayumn ¢ XOpOLLMM MOCNY>XXHbIM CMMCKOM NPOLLE A0r0BapMBaTbCs C MOCTaBLLMKAMK W
AnnepaMun, MonyyaTb CKUAKW M A0OMBATLCA OTCPOYUKM MNnaTexein. B MHTEpHeTe KOMNaHuu, Y
KOTOpOi aobpas cnaea, HETPYAHO 3aBOeBaTb [0BEPWE, BeAb OHO OTKPbLIBAET AOPOry K BHUMaHWUIO
6norrepa. A yepes 6/10rrepoB MOXHO 0Ka3blBaTb BAMSAHWE Ha 6110rocdepy B LIESIOM.

3aMeHMTe C/I0OBO «KOMMaHWUsS» CNOBOM «/MYHOCTb», W YBMAMTE, 4YTO OOAblUas 4acTb
PEKOMEH/ALMIA cnpaBeannBa U A5 YaCTHOro mua. MHOrne NiAM ¢ NOMOLLGH AHEBHMKA CAenanm
cebe nma 1 3a npegenamun 6norocgepsl. JasaliTe NOCMOTPUM, KakOBa MOTMBALMS TeX, KTO BeaeT
6nor, 1 Kakme TeMbl NOMb3YHOTCS CNPOCOM Y UMTaTENEN.

MoTuBaums 6510rrepoB 1 unTaTesnei

MeTKu: penyTauusi, aBTop 6/10ra, ayauTopus

MpoBoga wuccnefoBaHne «Crpocu 60rocdepy», Mbl  CTapasUCb BbIACHUTbL  MOTUBBI,
noby>aatoLme noaein BecTM U umtatb 6/10rKM. TOT, KTO XO4YeT MpuBneyb K cebe BHUMaHME U
npuobpectn BNusSHWE B 6Gnorocepe, AO/MKEH 3HaTb, MOYEMY JIHOAM uuTaloT 6Gnorn. WUTak,
nony4yeHne None3Hou nHhopMaumm nHTepecyet 69 % pecnoHAeHTOB (YnTatenein 6noros). OTBEThI
«pa3B/ieybCs, OTAOXHYTb» M «CMOCOOCTBYET OOLLUEHMIO, 3HAKOMCTBaM» Habpanu Moyt paBHOE
4ynucno ronocoB — 4ytb 6Gonbwe 40 % KaxAabld. Elle 4yeTBepTb OTBETMBLUMX YUTaeT
OH/IaH-AHEBHUKM, «4TOOblI OCTaBaTbCA CMELMaIUCTOM B CBOeW 06/1acTu». A OOUH PECNOHAEHT
ynTaeT 6/10TKN, «4YTOObI XXNTb». BOT TaK — HX 6O/bLLE HU MEHbLLIE.

MoTMBbI BeAEHNS U UTeHUs 610roB (% OT ONPOLLIEHHbIX)

Mopy4eHne KOMNaHWK 0,28

[HﬂprﬂpaTHBHbIH C'U'IOF) 0,67
T 221

Apyrue npHYMHEI :I 373

14,43
flononHKTeNbHEIE 3apaGoThA 9,05

15,53

CamopLipanelie |38,?E

16,09

He Bey 0101 / HE YR 1K JpyIne | 2906

| 25.59
MNogAepHaHue cTaTyca sKcnepTa 19,04

OAINEHKE, 3HAKOMCTRO | 40,66
C HOBLIMHW MKOABMK [ 34,22

OTOEIX, CNOCOE 2aHATE | 42 05

CBOBOJHOE Bpems 18,91

PaclwupeHue Kpyrosopa

69,02

| 26,5

D Moyemy Bbl YMTAETE APYTHE GNOTH? D 3aueM BH BejeT: Gnor?



Ha nepBble MecTa Npv BefieHNM 6/10ra BbIXOAAT «CaMOBbIPAXXEHNE» N «0OLLEHNE, 3HAKOMCTBO
C HOBbIMWM ntOAbMW». VHTepecHo, 4To 25,6 % 6110rrepoB BeLyT AHEBHWKM 4718 TOro, 4TOObI
pacLumpsATb CBOW Kpyrozop, M 19 % — 4To6bl NOAZePXMBaTb 3KCMEPTHbI YPOBEHb B CBOEN
0651acTN. HecKo/bKO YeloBEK OTMETU/IN TakXKe, YUTO AHEBHUK UM HYXXEH A8 «XPaHEHUsA MOJe3HbIX
[aHHbIX», «C/IMBa UAel, YTO6bI He 3a0bITb UX M OCBOBOANTL MECTO A/151 HOBbLIX».

Bonpockl BTOporo 6/10Kka CBOAWAUCL K TOMY, 6/10rM Kakoi TemMaTWMKU OnpalluvBaemble: a)
BefyT; 6) xoTenm Obl BECTW; B) UMTalOT; I) XOTeNn Obl YnTaTh. CpaBHeHWe Mo napam «HacTosLLee —
OyayLuee» Mo3BONSAET OTCNEAMTb, KaK M3MEHANOCh OTHOLUEHME K TEM WAW WHbIM TEMaM, U Jaxe
cfienaTb NPOrHo3bl.

Bnorn npo uHTepHeT, KOMMbloTepbl U MO, nonynspHble ceivac 60nee YeM y MOMOBUHBI
OMpOLLEHHbIX, MOCTENeHHO OyayT yTpaumBatb CBOM no3vumu. C MPUXOLOM LUMPOKUX Macc B
WHTEPHET alTWLIHbIE CalTbl YCTYMWUAN MEPBEHCTBO 00bIYHbIM, 60nee pasHOO6pasHbIM. TO ke
MPOUCXOANT 1 C TeMamu 610r0B.

Mnoxo To, YTO MHOrMe 610rrepbl He BbIAENAOT O4HY TEMY W MULIYT 060 BCEM MOHEMHOTY.
Takoin noaxod NPVBOAWUT K MoTepe MO3VLMOHMPOBAaHWS U He CMOCOBCTBYET YBENMYEHMIO YKCa
yumTaTene.

MHorune 610rrepbl OTBETUAN, YTO Y)Ke BeayT 6710r1 Ha BCe MHTEPECHble UM TeMbl. OAHaKO
eCTb W HEeBOM/OWEHHble >XeflaHus: novTn 12 % y4yaCTHMKOB Ornpoca XOTAT BecTU 6/10rn npo
aBTOMOOW/IN, 3KOHOMUKY U BU3HEC, NYTELLEeCTBUA N OTAbIX.

Ha pasHuue Mexay >KenaHusMn uutaTeneid M HbIHEWHUMW WHTepecaMun O/10rrepoB U
CTpoMTCA NPOrHo3 Ha bypayuiee. Camoi 6ecrnepcneKTUBHOM OKasanach Tema «XKu3Hb, 060Bb», a
3HAUUT, W MOCBALLEHHbIE el NIMYHbIe LHEBHUKW. ABTOPOB TakKMX «3aruvcoK y WU3ronosba» efBa /in
CTaHeT MeHbLUe, N yuTaTeneit UM NpuaeTcs NonckaTb. B KOHEYHOM CUeTe Mbl MPUAEM K CUTYyaL N,
XapaKTepHOM Ans 3anagHblX 6/10roB: 3a AYLEBHbIMU M3nUsHUAMKU Gnorrepa cnegat 10-15 ero
NNYHBIX APY3EN.

B uncno nepcrnekTuBHbIX TeM BXOAAT «HOBOCTU», «KHWUIK, nutepatypa, CTuxm», «KnHo»,
«OKOHOMMKaA, BU3HeC», «ABTO», «P0TO, BUAEO», «KomnbtoTepbl, MO» 1 «yTeLecTBUsA, OTAbIX».
Kak BMAHO, cpefn HUX eCTb KOMMepYecKue TeMbl. A MHTEPEC K KaTeropum «9KOHOMMKA U BU3HeC»
MoKa3sbIBaeT, YTO 6/10r1 KOMMNaHWn BOCTpeboBaHbl ayMTOPUENA.

Tunbl 610roB

He noity nn Ham B XK)K?

MeTKW: BHUMaHWe, YTO TakKoe 610r, TUnbl 6,10roB

KauyecTBa, cenasLume couuasibHble CePBUCHI MOMYNAPHbIMU, — 3TO NPOCTOTA U LOCTYMNHOCTb.
BecTtu 610r He C/ioXKHee, Yem OTMNPaBNATb 3MIEKTPOHHYIO NouTy. OfHaKO HauMHaroWmMM 6rorrepam
HeobXxoAMMOo BblOpaTb TEXHONMOrMYECKY0 MnatgopMy. XoTuTe — 3aBefuTe YYEeTHYH 3arucb Ha
ny611MYHOM B6/10r-X0OC-TUHTe, XOTUTE — OTKPOITE CainT Co CBOUM B10rOM.

Bor-xoctmHrn (4HEBHWKOBblE CepBUCbl) 6epyT Ha cebs 3ab60Tbl MO pasMELLEHUD U
XpaHeHWIo 3anuceil, a TaKxke 06ecneyMBaloT TEXHWUYECKYHO MNOAAepXKY. Bragenbuy 6rora,
CO3aHHOro0 Ha 6a3e 06LLefOCTYNHOW CNyXObl, He TPebyeTcs Kakux-TO 0CO6bIX 3HaHWIA. Bonpoc
«Kak cfienaTb?» 3a Hero y>ke peLleH, 0CTaeTcsl OTBETUTL Ha BOMPOC «YTO nucatb?».

Bonbluas YacTb PYCCKOA3bIYHbIX 6/10roB COCpefoToUeHa Ha 27 6/10r-X0CTUHrax (CTONbKO B
Poccum cnyx6 ¢ uncnom gHeBHUKOB 60nee 200). BnagenbLpl cepBACOB B3UMAIOT NIaTy TOMbKO 3a
[OMNONHUTENbHbIe ycnyr. CaMol nonynsipHor B Poccun cny>60i 0CTaeTcs aMepuKaHCKWiA Mo
MPOUCXOXAEHNIO «XKMBOI XypHan» (Livejournal.com, oH e XXXX), HO No o6LieMy KonmM4ecTBy
[OHEBHUKOB W KO/IMYECTBY HOBbIX COOOLLEHWA B [eHb €ro AOorHan POCCUACKUIA 6NOr-XOCTUHT
Liveinternet.ru (OH e «J1n. py»).



BaXXHOM NpuUYMHOA Ans TOro, 4TOObl 3aBECTM AHEBHUK Ha KONEKTUBHOM MNOLLafKe,
ABNSETCS XXeNaHue ObICTPO MOMy4YnTb BHUMaHWe 6Gonblioi ayautopun. Mo uHgopmauyun TNS
Gallup, B XK un Liveinternet exemecA4YHO 3aXOAWUT HECKOMbKO MUW/IMOHOB YHUKa/bHbIX
nocetutenein. Kaxercs, 4To B TakOi TONMEe Hapofa, NMPUBLIKLLIEr0 YMTaTb AHEBHWKK, HaBEpHSKa
HaingyTca Noan, KOTopbiIM 6yAeT MHTEpeceH 1 Ball 6/10r. 3TO 06MaHUMBOE OLLyLeHNe: 6e3 Tpyaa
He cobepellb Aaxe COTHIO (DPeHAoB, W, 3aBeAu Bbl [HEBHWK Ha OTAE/bHOM [JOMeHe, BaM
noTpe6oBanoch 661 HEMHOrMM 60/bLUE YCUANIA.

MoMUMO Ko/MYecTBa uWTaTefiell BaXKHbl COLMaIbHO-AeMOorpafmyeckmne xapakTepucTuku
nocetutenein 6nor-xoctuHra. C asrycta 2007 roga cuetunkum TNS Gallup ctosT Ha Becex
NMAMPYIOLLMX BI0M-XOCTUHIaX, TakK YTO Bbl MOXETE CAieNnaTb 0CO3HaHHbIW BbIOOP.

KonnekTueHble 610r-XOCTUHIM XOPOLUM Hanuymem coobLlecTs. Mo cyTu, 3TO rpynnoBble
6norn, B KOTOPbIX MOXHO 3afjaBaTb BOMPOCHI, 06CYXAaTb UTO-MO0 C eAWHOMbILLIEHHUKAaMU,
OCTaB/ATb 3aMucu Ha onpefeneHHywo Temy. be3 npogwmns Ha 6710r-XOCTUHre B HUX HeNb3s
BCTYNWUTb, & 3HAYMT, HeMb3d U nNucatb B HUX. Bonee 40 % pyccKos3blYHbIX G/10TTEPOB YMTAKOT
coobLlecTBa WM COCTOAT B HUX (He cuMTas TeXHWYeckue COO6LLeCTBa, Ha KOTopble psf
OM10r-XOCTUHIOB  aBTOMaTUYeCKN MOAMUCLIBAET BCEX CBOWX Y4YacTHWUKOB). B nonynspHbIX
COO6LLECTBAX YMCNO aKTUBHBIX YUYACTHMKOB [OCTUraeT HECKOMbKUX ThbICAY, a ymTaTesieil MHOro
oonblle. Takve KOMbIOHWUTM MOXHO cuuTaTh couuasibHeiMM CMW, nepeHanpasnsioLLmMmm
BHUMaHWE MoCeTUTENeN Ha ApYr1e NHTEPHET-M/OWaKN.

KomMmeHTapun

AHTOH HOCMK  NULLET:

Hawa othuumanbHas cTaTUCTKa (ONuparoLLascs, NoMMMOo CepBepHbIX /I0r0B, Ha JaHHble
I3/1/1aM0BCKON0 CYETUKKA) FTOBOPUT O TOM, YTO EXXEMECAYHO NOTMHATCA 0Ko/0 600 Thicay
aKKayHTOB, & ayAuTOopus KUPUIIIMYECKOro XXXK cocTaBfifeT 6 MWIIMOHOB YHUKaIO0B B
MecAill. TO eCTb COOTHOLLEHWE MEXAY 3aperncCTprpoBaHHLIMK H03epaMn U YHUKanaMn B
Tynyto 10:1. Ecnu >ke He TynuTb, a MPEeAMnofioKUTb, YTO Ha [Aywly aKTUBHOrO
nonb3oBatens XOK npuxoautcs Ba BXofa Ha akkayHT — pabounii n goMallHuiA, — TO
nosnyuymTcs 5:1.

Sergey nuLleT:

JIn4yHO MO#A TOYKa 3peHNs OTHOCUTENBbHO 6ecnnaTHbIX 610r-CepBUCoB.

1. CNOXHO ObITb MHAMBMAYaANbHLIM, MOTOMY 4YTO BCE [OMEHbl TPETLEero YPOBHA Ha
O/JHOM CepBYCe OIMHAKOBbIE.

2. HeT BO3MOXXHOCTW MeHSTb KOA CTPaHULbI.

3. He owywwaelb ceba BnagenblemM cob6CTBEHHOro 6aora, NOTomMy Yto MmMs 6110ra, no
CYTW, He MPUHaANEeXWUT ero cosfatento, y MeHs He pa3 nponagano ums B XOK n Ha
Apyrux nofo6HbIX pecypcax.

4. Henb3s B NOMHOM Mepe ynpasnsTb KOMMeHTapusaMKU Ha 6ecnnaTHbIX 6510r-cepBucax.

5. W, npocTuTe, y)XX CMLWIKOM HeB3padeH nHTepteinc y XOK 1 mxe ¢ H1M.

6. Pecypcbl, nogobHble «Jln. py», XK, «bnor. py», “ MHOrMe pgpyrue BCE >e
npeAHasHayeHbl, Ha MOW B3rnag, A1 BeAeHUS JIMYHBbIX AHEBHUKOB WM 3aMETOK.
KpynHoii  KOMMaHuM HeconMaHO uMeTb 6n0or B XK, MOXHO 063aBecTuchb
npescTaBUTENbCTBOM, HO He 6onee Toro.

strategg nuLLeT:

BepeHve 6n10roB Ha 6ecnnaTHbIX MAOLALKAX UMEET elle O4HO MPeUMMYLLECTBO: OHO
M03BO/IIET NOTPEHNPOBATLCS. MOXXHO 0NPO60oBaTh HOBYH TEXHONOTNIO (TEM, KTO TO/IbKO
ocBavBaeT 6/10rn), MOXXHO NPOTECTUPOBATb HOBYH) 6GM3HEC-KOHLUenuuto. Ecnn 6ygert
NpoBaJ/1, HETPYAHO CBEPHYTbL NPOEKT 6e3 NOoCNeACTBUIA, a B Cyyae ycrnexa noTpebyetcs
NNLWb 38BECTU «3epKasio» WM pasBMBaTb CTaBLUMIA yAauHbIM 670r. 3TO NOXOXe Ha
NOB/O PbIBbI; HUKOrAA TOYHO He 3Haellb, Fae OyAeT KneBaTb U Kakas UMeHHO. [oaTomy
pbI6aKy HOCAT C COBOI HECKO/bKO MYLLIEK, UTO6bI BbIBPaTh YAaUHYIO U Ha HEe JIOBUTL.



MHHa AnekceeBa MULLET:

Uto He Hpasutca B XK M nofobHbIX co0OLIeCTBAX MHe Kak Brafenbly
stand-alone-6nora, Tak 3T0 UX aHOHMMHOCTb. Korga nioan He roToBbl MOCTaBUTL CBOE
UMS NOL TEM, YTO OHU MULIYT (Hanucanu), BO3HWKaEeT BOMPOC, CTOUT i1 UM [0BEPATb
Boo6Le. MHoruve stand-alone-610rrepbl 3HaKOMbI, icHa MX npodpenyTauus, NosTomy
MPOCTO TaK NMCaTb BCAKYIO (DUIHIO Y HUX He MOMYUYUTCA: C/IMLLKOM 6bICTPO 3TO MOXET
HeraTMBHO OTPa3nTbCA Ha KX fenax. A BOT B JK)XK MOMHO aHOHWMHbLIX «4YYBaKOB»,
KOTOpble MULYT YTO MOMano, He OTBEYalT 3a CBOW CMOBA — WM HUYEro, MpekpacHo
34paBCTBYHOT (40 Nopbl):)

ABTOHOMHOE NaaBaHue

MEeTKN: BHUMaHWe, penyTauus, YTo Takoe 6/10T, TUMbl 6/10roB

Stand-alone, M aBTOHOMHbIA 610r, — 3TO AHEBHWMK Ha OTAE/IbHOM [JOMEHEe WAWN Ha caliTe
BaLLe opraHm3aLuu.

Ecnun BaM HeylOTHO B KOMMYHa/IKe, NepeesxaiTe B OTAeNbHYHO KBapTupy. OfHAKO B rocTu K
BaM HMKTO C/lyyaliHO He 3aiifieT, 1 B KOpUAope He ¢ kem 6yfeT 06CyAnTb CBEXMe HOBOCTU. TO Xe 1
B aBTOHOMHbIX 6/10rax: HY)XXHO CaMUM HalTU KBapTWpy, MPOSIOXWTb KOMMYHUKaLuUW, CAenatb
PEMOHT, co34aTb MHTepbep. W nocetuteneid npugeTcs 3as3biBaTb. He (hakT, 4TO MM NOHPaBUTCS
Ballla 06CTaHOBKa, OCOBGEHHO eC/IN UHTepeiic oKasanca rpoMO3AKMM, UIN HaBUrauus no 3anucsm
CNOXKHA, WM HEBO3MOXXHO HaWTW, rae NoAanMcaTbea Ha NonyyYeHne 06HOBMEHNI. Ha KONNEKTUBHBIX
610r-XxoCTUHrax TakuMx Mpo6/eM HET: 3a Bac Y)Xe BCe pewwwny Brafefblbl XOCTUHra. MMpuyem
6ecnnatHo. Ha oTAenbHOM [OMeHe 3a BCe NpuAeTcA nnatuTb Bam caMum. He cnydaitHo B Poccum
noka Nuwb 42 TbICAYM OTAENbHO pacnofiokeHHbIX 6n10ros (B espasnie 2007 roga ux 6bino 9
TbICAY).

BegeHne KopnopaTvBHOro 6/10ra CBSi3aHO C CO3faHVWEM [0BEPUTESIbHbIX AO0/ITOCPOYHbIX
OTHOLLEHWI C NoTpebuTensMun. UTobbl He NOTEPATb YMTaTe/eldl U OCTaBaTbCs C HUMW Ha CBA3W,
Heo6XoAMMO MOMHOCTbLIO YNPaBnATb MPOCTPAHCTBOM 6/10ra: KOHTPO/IMPOBaTb HACTPOMKKU CaiTa,
yCTaHaB/MBaTb MpaBuia KOMMEHTUPOBaHWS, UMeTb BO3MOXHOCTb O/10KMPOBATb HeXenaTeslbHbIX
nonb3oBaTeneii 1 061a4aTb MNOAHLIM AOCTYNOM K MH(OpMaLmmn. Takmne BO3MOXHOCTU €CTb TO/bKO Y
aBTOHOMHOrO 610ra.

K ToMy e Hannymne aBTOHOMHOro 6/10ra AeMOHCTPUPYET, YTO Yy Bac UMELOTCA CPefcTBa Ha
ero cosgaHue W pasBuTMe, Bbl BKNajblBaeTe B Oyayllee CBOe BpPeMS, [EeHbIM U CWJbL.
CnefoBaTefibHO, Bbl MO/yYaeTe KPeaUT LOBEPUA U pacrnonaraeTe K cebe umtatenei.



ABTOHOMHBIE DNOTH

HyHHO HKYNUTL JOMEHHOE HMS, BLIGPaTL
W ONNATMTE MECTO AN9 XOCTHHra. MNpuyem
HMA 60ra DLIBHpacTe bLl canK. 010
JOMHHD BLITE KDACHBHIM, HOPOTHHM W
3AMNOMHHAOWHMCA

HeooxogMMEI TEXHWYECHHE 3HAHKMA 4N9
HECTPOHKM CNYHELI, KK NOTPedYETCE
ONNaTkTh YCNyru cneunanucTos. 3ato
eCTh HeOrpaHW4YeHHas BO3MOKHOCTL
pacWKupeHna ¢yHKLMOHaNLHOCTH 6nora

HyHHO NPHBNEKaTL NCNb30BATENER CO
CTOPOHEl, CO3ABaTk CBO& CO0BLACTED
YyHTaTensn

Bce NnpUBAeYeHHLIE NONL30BaTENIH —
BallK

HeT eHaypel cBepxy. NpaBuNa ycTaHaB-
NHEQET aBTOR, TO €CTh Bbl

MNMOMCHOBBIM MALLWHAN npole HHAEKCH-
PUBEIE HEGUJIBWORA OILENBHEIR G101, &

HaTancrv BOCTPHHHUMAKOT ero Kak oTeNb-

HLIA C2AT, 4TO 0BErYaeT PerucTpaumo
B HHX

OTAENbHEIM G107 HYHEH, eCNH Bbl HA-
CTPpOeHel Ha 40NroCpoMHble OTHOLWEHHA,
C030aHWe XOpoWen penyTauuu Ang ceon
HNH KOMNaHWK

bnor-XxocTHHrH

[PUCTYIHTE K EEOEHHID BI0T3 MOMHO
OYeHL BEICTPO M Be3 3aTpat. Uma ona
HCro NPHACTCA BLIBHPATL M3 CLLC ¢
3aHATLIX, 3 URL 6y0eT cogePHATE HMA
DNOM-X0CTHMHI 3

CneuuansHEe 3HAHKMA HE HYHHLI

Bbl nonyyaeTe JOCTYN K 6ONLIWOA ayaH-
TOPHK

PUBNEYEHHBIE BAMM NONL30EATENM
QCTATCA Ha NNoWa AKe, NepesecTH
YyuTaTenei B Apyron 61or CNOKHO UK
HEBO3NOKHO

paBuna yeTaHaBAMBAEET DNOM-XOCTHHI,
OH MOXET NOHE3LIBATE PEHAAMY HA
BalWMX CTPAHHLAX MK 330N0KMPOBATL
BalW npoguie

ENOMXCCTHHN — X0pollas nnowaaxa ang
1010, Y106l 334BWIb U CEGE (HallpUMep,
B COOBWECTBAX)

BOCNONL3YHTECH TAKOH CNYKGDM, UTOGI
Yy3HaTh, KAKOBH GNOMM B IEACTBHTENb-
HOCTH, HabMTk PYKY, NPUINAAETLCA H
APYTHM 6110TTEpam

Ona cnpasku: B Poccun 71 % Bnagenbues 610roB tuna standalone Bbibpann B KayecTse
CUCTEMbI ynpaBneHnss KoHTeHToM WordPress. YnpocTUT opraHusaumio 650ra Ha Ballem caiite
cepsuc Blogservice.ru, KOTopbIil, B 4aCTHOCTW, B3d1 Ha cebs obcnyxusaHne Blogbook.ru — 61ora
3TON KHUTW.

KomMmmeHTapuu
insie nuwer:
MoBOAOB N5 CO3AaHMA COBCTBEHHOMO 610ra A BUXKY YeTblpe:
— OTCYTCTBMeE LieH3ypbl (BCE NpaBuna ycTaHaB/MBAET aBTop);
— BO3MOXXHOCTb 3apabatbiBaTh AeHbI1;
— BO3MOXHOCTb 60/1ee rMbKO HacTpouTh 65101, 406aBUTL H0ObIE ONLWK;



— TOT (hakT, 4YTO 610r Ha CBOEM [OMEHE — 3TO COGCTBEHHOCTb aBTopa. bnor B LJ —
cobcTBeHHOCTh LJ. CylecTBeHHast pasHuua. Standalone — 310, N0 CyTW, COGCTBEHHOE
CMI.

Bnagnmup AWHMKOB NULLIET:

CyLLecTBYIOT NPoABUHYTbIE 610r-XocTUHIM Trna WordPress.com. OHu GepyT Ha cebs
BCHO TEXHMYECKYHO paboTy Mo moggep>kaHuto 6nora. Mpn 3TOM Y BaC MOXET ObIThb CBOIA
[OMeH, CBOW au3aiiH 1 T.n. OCTaeTCs CKOHLEHTPMUPOBATLCSA Ha FMaBHOM — HanucaHum
Ka4yeCTBEHHbIX TEKCTOB. VIMEHHO TaK 1 noctynunm Ckob6n u Main KaBacaku. fonosa o1
TeXHUYECKUX BOMPOCOB He 60UT:)

[ns MeHsa rnasHbIMU MPUYMHAMM, NO KOTOPLIM S CTan BECTU MMEHHO aBTOHOMHbIR 610T,
CTaNN HeorpaHW4eHHas BO3MOXHOCTb PacLUMpPeHns (yHKLMOHANBHOCTM 610ra (HUKTO B
XOK pagn MeHs OLHOro He YCTaHOBMT MiarvHbl U He [06aBUT (uu), a Takxke
NOAKOHTPONLHOCTL  TOMIbKO — POCCUIACKOMY  3aKOHOLATeNbCTBY, a He npaswiam
610r-X0CTUHra, KOTOpble MOTYT ObITb HeaJeKBaTHbIMU.

Cepreii [pebeHHNKOB MULLIET:

Mo celi AeHb A He BCTpeYan WCCNeAoBaHWin 6Groroctepbl, B KOTOPbIX OTAENbHO
3HaumMnmMcb 6bl 6noru stand-alone, Ux NoYeMy-To 3aHOCAT B «[lMpoune». A No-moemy,
MMEHHO Takue 610rM WMEKT OrpoMHbIA BEC, OHM BbICTYMAtOT KaK pPediepeHTHble
cooblLecTBa.

CoobLecTBa — KOIEKTUBHbIE 6/10TU

MeTKMW: BHUMaHWe, penyTauums, 4To Takoe 67101, TUMNbl 6710roB, coobLLecTBa

CnnoyeHHble Tpynnbl NtOfeld — 3TO rOTOBble MeAuakaHanbl. VH(opmauns B HUX
pacnpocTpaHseTca 6bICTPO, a [LOBEpPAOT eil ropasfo 60sbliue, YemM TOMW, KOTOpas MOCTYMaeT u3
CMW. Mpnuem 6e3pasiMyHo, MbiTaeTeCb /M Bbl HANAAUTL OTHOLLEHUA C OHNaliH-CoO06LLecTBaMU
UMM UTHOPMPYeTe UX: OHW 06LLAKOTCSH, MPUHUMAKOT peLleHnsi, 06MeHMBAIOTCS OMbITOM HE3aBUCUMO
OT BaLLIero »enaHus.

B 6noroctepe BO3MOXHOCTb (POPMUPOBATL TPYMMbI IHOAEN CO CXOXMMWU MHTEpecammn Oblnia
M3HaYasbHO.

E>xeflHEBHO NOAN [enaTcs Apyr C APYrOM Breyat/IeHUsMU UM CrpalumBatoT, KTO Kakue
(unbMbl CMOTpPEN, Kyfa noexatb, Kak BblouMpaTb GbITOBYHD TEXHWMKY, YTO UMTaTb, KaK FPaMOTHO
nonb3osarbcA Photoshop. I KoHeuHo, 3HakomATCA. 8 TOro U CYLLECTBYIOT COO6LLECTBa, Wu
KONNeKTVBHble 6710rKM, B KOTOPble MOXeT nucaTb 060 3aperncTpupoBaHHbIn 6rorrep. Ho
rNaBHOE, YTO YMTaOT UX He TONMbKO 6n1orrepbl. Hanpumep, nonb3osartesneil 6e3 noruHa (To ectb He
UMeoLmMX [HeBHUKA B XOK) B «KuMBOW >XypHan» 3axofuT B NATb pa3 6ofblie, Yem
3aperncTpUpoBaHHbIX.

B Poccum 6onee 40 % 6norrepos NuLWyT B COO6LLECTBA UM COCTOAT B HUX. HxKe npusefeH
PeATUHI, rAe MOKa3aHo pacnpefeneHne COOGLLECTB MO YWUCY 3aperucTPUpPOBaHHbIX B HUX
6norrepoB. BONbLUMHCTBO COOGLLECTB YMTaeT [0 CTa YeNoBeK, W pPefKoe HacuMTbIBAET AecATb
ThICAY NOCTOSHHbIX YEHOB U BO/bLLE.

fpkas 3ameTka, ory6/11KOBaHHas B MOMY/NSPHOM COOOLLECTBE, MOXET KakK MpuB/eYb K Bam
CTOPOHHUKOB, TaK U HaHECTW YPOH BaLLlei penyTauum.

UTo6b! He 6bIN10 YpOHa, HEO6X0AMMO MOHUTOPUTL BI0rOCepPY U pearnpoBaTth Ha CUTHasbl. A
4TOObI NPUB/IEYL BHUMAHWE, TOXE HYXXHO BbIMNOHAT HECKO/IbKO YC/OBUIA.



Ecero B peftHHre

PelTuHr coobLlecTs 163 733

No ABTORWTETHOCTK Ha 15 HoRDPpA 2007 roga
YTo Takoe aBTo

MeCTO |uris o W3M. aBTOPWT. YMTaTEnw EHOHKM AnA
norrepos
1 Y Tokio Hotel 395058 9041 =
2 ® advertka 385608 12266
- U pl e e PelATUHr 6nor
3 W ocE o gnEsa 376848 64 e
4 . ek midllles 254398 19749 1,3Iﬁd§ﬂ¢u 263 286
2. drugoi 148 720
5] ﬂ drugog kino 327664 11474 3. SOKOLOY 2007 106
4. dolboeb 893 539
6 | 4 m photoshop 299368 10834 5. YES Stars 79 762
7. FHTODHETHLIE WTYYK
8 - chto chitat 262604 8956 8. aqua snezhok B3 936
9. Neonmg KaraHos, OHr
g E shiuki 259142 9394 OHeBHMK. 55 971
— 10. mi3ch 55 134
10 &g otdam darom 243230 8326

Bcecero 2 862 B36 aBT!

1.3HaTb npaBuna coobuiecTsa. [lpaBuna nNpuAyMbIBAlOT CO3AaTeNlb WM MOAEpPaTopbl
coobLlecTBa. 3TO He MyCTble C/IOBA, & «YCTaB YyXKOr0 MOHACTbIPS», U NyYlle C HUM 03HAKOMUTLCS
3apaHee, 4TOObl MOTOM He YAMBAATLCA peakuuy MOLepaTopoB (OHM MOFYT MCK/IOYUTL Bac U3
coobLecTBa) WAM  Apyrux unWTatenein (Bbl pucKyeTe NOMacTb MNOL MOTOK HeraTMBHbIX
KomMMeHTapueB). Kak npaBuno, 3anpeLleHa HeLeH3ypHas IeKCUKa 1 0CKop6ieHre CO6eceHNKOB, a
TaKXe TpebyeTcs NPUAEPKMBaTLCA TEMATKM COOOLLEeCTBa.

2. My6nmkoBaTb M3bpaHHble 3anucu u3 cBoero 6nora. [lpefcTaBbTe, YTO OHO — XKYpHan ¢
BHYTPEHHUM PeAakTOpOM B /MLe Kaxaoro astopa. [la, B XXypHan NpuMHMMAOTCA tobble CTaTby,
COOTBETCTBYIOLLME 3asBMEHHOW TeMaTUKe, HO B BalUMX € WHTepecax BbIAENUTHLCA Ha (OHe
OCTasibHbIX, @ 3HAYUT, 4S8 XXYPHala HY)XHO BblOMpaTh Mydylune 3anucu, a BOT Kakue W3 Ballmx
3aMeTOK 60/bLUe NOAXOAAT ANs CO06LEeCTBa, 3aBUCUT OT ero 0COGEHHOCTEN 1 OT BalMX LIENen.

KoHeyHo, Bbl BMnpaBe MOCTUTb /HOOble 3anucu, HO B coobuectBe ¢ 600 uneHamu Bbl
npeTeHAyeTe Ha AeCATb YacOB YY)XXOro BPEMEHW (EC/IM Ha YTEHME OLHOM BaLLei 3arucy y Kaxaoro
yiget MuHyTa). OTHOCMTECh KO BPEMEHW [PYrMX C YBOXEHWEM, MHAYe BaM MepecTaHyT YAensThb
BHVMaHuWe.

Co3faBatb COO6LLECTBO C HYNA BbIFOLHO KPYMHBLIM KOMMAaHUAM W OpraHu3aumsmM, KoTopble
XOTAT cobupaTb BOKPYr Ce6s KAMEHTOB «C MOXM3HEHHOW NpuBA3aHHOCTLIO». Hanpumep, Intel
caenana coobulectBo ifuture ana BbIXo4a Ha KOHEYHbIX NOTpebuTenen . Ero ydvactHmkam
npegnaranocb noaHTasnpoBaTb Ha TeMy TOro, Kakumu ByayT TEXHONOTUM MHOFO NeT cnycts. A
onepartop COTOBOW CBsi3n «bunaliH» cobpan B telecompress BefyLLMX >XKYPHAIMCTOB , MULLYLLMX O
TeNEKOMMYHVKaLMAX.

dopmupoBaHue CniIoYeHHOro coobLuecTsa TpebyeT HaBbIKOB U 3aHMAeT HEKOTOPOE BpeMms,
Mo3TOMy A8 Hayana s COBETYH BaM MPUMKHYTb K OAHOMY WM HECKOMbKUM TeMaTUYecKuM, a



BO3MOXHO, M NpotheccnoHanbHbIM Ky6am 61orochepsbl.

Ceitvyac B PyHeTe 60nee 160 Tbics4 610rrepcKMX COOOLLECTB, M OTHIOAb HE BCE BaM HYXXHbI.
BblbepunTe, Kakme BaM UHTEPECHbI, MPUMNSAAMTECH, & 3aTEM HaYHUTE AEliCTBOBATb B COOTBETCTBUM C
npaBnnamy KOHKpeTHoro coobuiectsa u blogger relations. CtaTtb CBOMM B COOOLLECTBE Bbl
CMOXeTe, (hopMupyst [0BepMe B3BELLEHHLIMU BbICKa3blBaHUAMM W 3apabaTbiBas penyTauuto

MIMEHHO B 3Toli rpynne. MpoLecc AONTUiA, HO NOCesHHbIE 3epHa AaayT Bexoabl AYBnos. 7

«BunaiH» — Ha cBA3M C COOOLLECTBOM

MeTKu: penyTaumsi, CO06LLECTBA, 3aa4m, Kak 06LaTbes ¢ 610rrepamu, NpUMepsbl

Moka Apyrne KOMMaHWM TOMbKO MpUCMaTpuMBatoTCs K 6noram, «bunaiiH» nony4aeTt nepsble
pesynbTatbl. B utone 2007 roga WCNONHWACA rOf CYLLECTBOBaHWA €ro 6s0r-coobuuecTsa
community.livejournal.com/telecompress . O ToM, 4YTO NPOM30LLMIO 3a 3TO BPEMS U AOBOJIEH NN
oriepaTop pe3ynbTaTamu, MHe paccKasbiBaeT KOHCTaHTUH MaKCMMIOK, He3aBUCKMbIA KOHCY/IbTaHT
1 MOZepaTop CO0ObLLEeCTBa.

A.Tl.: Kakve uenu cTosnm nepeg 6norom?

K. M.: BEXefHeBHbIAi HEPOPMa/IbHBIA AUaNor C >XypHanucTamu, onepaTuBHas obpaTHas
cBasb. PacwupeHne nyna CMW. TMosbiweHne nosnsHocth CMW K 6peHgy. BoT 4yTo rosoput
AUPEKTOP MO CBA3SIM C 00LLECTBEHHOCTLIO KOMMNaHUN «BbiMnenikom» Muxann Ymapos: «I of Hasag,
Yy Hac poAuiocb HeYTo, 4YTO Mbl HasBanu “Tenekom-npecc”. CkasaTb, YTO Yy Hac Oblia YeTKas
cTpartervs LesaTe/lbHOCTY B 6/10rax Uin ACHOe NMOoHMMaHWe TOro, Kak 3TO peLlaeT 3a4a4v KOMNaHuu,
A He mory. He 6bino Takoro noHumaHus. Ho nosxe OHO nosBuioCb. Mbl yBUgenu, 4to y 6ora
MHOrO [MOME3HbIX MPUMEHEHWIA: TaM Mbl O06LLaeMCsi C >XKypHaiucTamMu W Apyr € ApYyrom,
BblK/NaAblBaeM  [OMO/HUTENbHYI0  WH(OpPMaLMIO,  CMopuUM,  MOJIEMU3MPYEM,  MPOBOAUM
6nor-nHTepBbio... B 06LleM, 3aHMMaeMcsi CBOMM [e/IoM, TO/MbKO B HOBOM (hopmaTe, KOTOpbIA 3a
rog ctas, B 06WemM-T0, 4OBO/IbHO NMPUBLIYHLIM. Kak 6yATo Tak BCerga v Obiio».

A.Tl.: Ypanocb 1M AOCTUYbL LENEN 1 NO KaKnM KpUTepPUsiM OLeHMBaIaCh AeaTeNbHOCTb?

K. M.: 3agaumn, nocTasfieHHble Mepes COOOLLECTBOM, Hesb3f PeLnTb eAUHOXAbI: UX
BbINOMHEHME TpebyeT MNOCTOAHHOIN paboTbl, B TOM YKc/e Yepe3 6/10r-coobLlecTBo. bnarogaps emy
Mbl CErofjHs pacrnosiaraeM MHCTPYMEHTOM, C MOMOLLbH KOTOPOro LOHOCUM A0 NPecchl BaXKHbIE AJ15
Hac COO6LLeHNs, MPUIOAHO 06CYX4aem Ny6/mKauuym 0 KOMMNaHWW, rOBOPUM C XXypHasMcTamu o
Jenax n He TOMbKO. Moxanyi, caMblii BaXHbIA KPUTEPUIA — YKpenieHue penyTauum Haunbonee
OTKPbITOA MH(OPMALMOHHO KOMMAHWUN Ha PbIHKE.

Bonee TOro, w3HayasibHO Mbl NpuaepkmBasucb ¢opmara «Komnavua u ee PR gng
XXYPHaIMCTOB U PbIHOYHBIX aHA/IMTUKOB», HO NMOCTEMNEHHO nepeLnn Ha gopmart «KomnaHvus u ee
PR + wWH®MOpMaLUMOHHAsA COCTaBMsIOWANA PblHKA TeneKoMMyHuKauuii». MogepaTtop 6nora u
COTPYAHMKM MPEecc-CNyXobl exefHeBHO MyO/MKYOT B COO6LLECTBE HOBOCTU (TemaTuka —
6norocepa, TeNeKOMMYHUKALMK, XYPHAIMCTUKA, Nuap, CAyXU-CnaeTHu 1 T. n.). Kpome Toro, oHu
o6cyxpaatoT ny6amkaumm (0Co06eHHO HeraTUBHbIE M OYEHb MO3UTUBHbLIE, @ TaKXKe MHTEPeCHble Ans
oTpacnn B Lenom). HenocpeAaCTBEHHO K KOMMaHMM «BunaiH» OTHOCUTCS He 60/ee MOMOBUHbI
MoCTOB.

A. Tl.: Kak Bbl co3gaBannM CO06WECTBO — NO wWaram? be3 4ero Apyroil KOmMnaHum He
YAAcTCA NOBTOPUTH BaLl OMbIT?

K. M.: UYyTb 60nblue roga Hasaf Mbl Hayasn paboTaTb Hag TeM, 4YTOObl OXBAaTUTb BCHO
0Tpac/ib, 3KCMEPUMEHTUPOBA/IN C (hopMaTaMmn COOBLLEHWIA, CMOTpPEN-aHaIn3MpoBanu... [e-hakTo

7 [YBn - [epeBo YAOBNETBOPEHHOCTV GrOraMu, KOMMEKCHas MOAEMb, BbISBASIOWA Y/OBETBOPEHHOCTb
umTaTenen 6nora. Untaiite rnasy «Kmsoin JYbn» fanee B 3ToM pasgene.



3TO NepBbIi NOLOGHbLIN MPOEKT B POCCKK, a BOSMOXHO, M B MUpe, NO3TOMY MHOIMe BeLLn fenanch
no HauTuio. W gaxke cerofHsa ectb MecTo 415 3KCNepUMEHTOB, HOBbIX PyO6puK 1 T. n. Haw onbIT
HeMb3A MNOBTOPUTb 6e€3 3HaHMA pblHKA, 6e3 O00LEeHNA C KypHaiuMcTtamym U aHaMTUKaMu
(HethopmanbHOro B TOM 4mcrnie), 6e3 >enaHus roBopuTb O cebe He TONbKO CYXUMU TepMUHaMK
rnpecc-penn3os, 6e3 yMeHWs Npu3HaBaTb CBOM OLLUMOKM, 6e3 rOTOBHOCTM BbIHOCUTbL Ha 06CYXaeHVe
CMOPHble MOMEHTbI. ONbIT MOKa3blBaeT, YTO MHOrMe 60ATCA OTKPOBEHHOCTM W MNpesnoymTatoT
npATaTbCA 3a CepbIMU MHPOPMALMOHHBIMU COOBLLEHNAMMU.

A.T1.: OnpasgaHHbl M ans «bunaiiHa» grHaHCOBbLIE BNO>XKEHUS B 61or?

K. M.: ®wuHaHcoBble 3aTpaTbl HEBE/NMKW W 3aBUCAT OT KO/MMYECTBa Ye/I0BeKO-4acos,
3aTpayeHHbIX Ha paboTy € coobLlecTBOM. Ero KypupyeT OAvH BHELUTATHWUK, MO Heo6X04AMMOCTM
MOLK/MOYAKOTCA LUTATHbIE COTPYAHUKN PR-CY>XObI.

A.T.: Kakosa ayguTopus coobliecTsa?

K. M.: JKypHanucTbl U aHa/MTUKKN (M3 OTpacnesblx, 6usHec-CMW), a Takxe Ta 4acTb
nuwyulerr  6patun, KOTOPOWM WHTEpPeCeH PbIHOK TeNEeKOMMYHMKauuiA 1 coToBasi CBA3b,
PR-cneuua-nucTsl, PR-cnyx6a «BbiMnesikoma.

Ceilyac B coobuiecTBe cOCTOMT 0K0/0 100 >KypHa/IMCTOB M aHa/IMTMKOB, 50 OTpacneBbIx
CrnewumanmcToB MO CBA3AM C 06LEeCTBEHHOCTLIO, 15 Hawwmx Konner no PR-cnyxb6e «BbiMnesnkoma»
M3 pasfINyHbIX PervoHoB. O6LLee YNCNO0 YYaCTHUKOB U YATAKOLWMX (B TOM YMUC/e HEBUAMMBIX W
aHOHUMHbIX) — 0kos10 200.

A.T.: Kak Hannume cooblecTBa 0TpakaeTCs Ha 6U3Hece COTOBOroO onepaTopa?

K. M.: Pa6ota 6n0ra-coobllecTea JIAWHWIA pa3 MNOATBEPXAAET MNOMb3y OT
MH(OPMaLMOHHOW OTKPLITOCTU KOMMaHWW, CO BCEMWU BbITEKAKOLWMMM OTCHO4A MOCNEACTBUSAMU.
Korga onepaTtop NpoBOAMA KaMNaHWIo 18 pa3bsACHEHWsI CBOUX [eWCTBUIA NOCNe BBEAEHWS NETOM
2006 rofga npuHUMNA «NAaTUT 3BOHSLLMIA», 610r-cO06LLECTBO CTano OAHUM M3 UHCTPYMEHTOB, C
MOMOLLIbIO KOTOpbIX PR-cny)k6a KOMNaHWM AOHOCKAA CBOWM COOGLLEHNS [0 3KCMEPTOB oTpacau: «C
npuxogoMm “bunaiiHa” B 6/10rK BhepBble MOsBUMIACL CTabwibHas ObpaTHas CBSI3b Ha CaMoOM
BbICOKOM YPOBHE, — roBOpUT 0603peBaTesb XypHana “Ikcnept” Cepreii CKpMnHMKOB. — [10 TOro
6b1/10 LWL 06LLEHME C “TonamMKn”, K coxaneHuto peakoe. O6pa3oBancs TPeyronbHUK “aHaIMTUKN —
KOMMNaHUA — XYpHanUCTbl”. OH MO3BOMWUM KaXXAOW M3 CTOPOH CKaszaTb M OblTb YC/bILAHHOMN. ..
CerogHa 6narogaps 610raMm M COO6LWECTBY KOMMAHWA Jlydlle MOHWMAeT Hac, a XXYPHaJIUCTbl
CUnbHee BANAIOT Ha PR onepaTopa, B YeM JIMYHO A HEOLHOKPATHO yoexaanca».

A. Tl.:  WcnonbsyeTe N Bbl MOAKACTbI W BWAEOKACTbI WM AOCTATOYHO TEKCTOBbIX
3anucei?

K. M.: 310 3aBUCKT OT BUAA COOOLLEHNA. Mbl UCMO/Nb3YEM BCE 3TV UHCTPYMEHTBI.

A. Tl.: Kakum KomnaHusiMm Bbl NMOCOBeTYeTe CO34aBaTb COOOLLECTBO, a AN KaKuX OHO
6ecnonesHo?

K. M.: becnonesHo — A/is TeX, KTO He XO4YeT roBopuTb O cebe OTKPOBEHHO (XOTA Obl 0
KaKoiA-To cTeneHu). 4ns Tex, KTO He YMeeT MHTEPEeCHO paccKasbiBaTb O CBOEI KomnaHuu. Ans Tex,
KTO He BUAWT B NOBCEAHEBHOMN paboTe HUYEro MHTEPECHONO, NOYYMUTE/IbHOrO M NPOCTO 3a6aBHOrO.

TeneBuaeHVE NN BUAEOSOT?

MeTKu1: Nob30BaTeNIbCKUIA KOHTEHT, TUMbl 6/10r0B, BMAeo

Ecnn B npegplaywiei rnase Bbl CMOTKHY/IUCb O C0OBa «MOAKACTbI» U «BULEOKACTbI», TO
3arnaHuTe B lMpunoxeHnne Ne 4 «CnoBapb TEPMWUHOB», & B ClefyHOWMUX rfaBax f nogpobHee
pacckaxy 06 aTux Tunax 610r-3anmcen.

3a nontopa (hyHTa CTEP/IMHIOB KaXAblii OpuTaHel, nosy4vaeT rapaHTUO TOro, 4To ero
BUAEOCKOXKET MOKaXyT Ha Fame TV. 3T0 CNyTHWKOBLIA KaHa/i, KOTOPbIA TpaHCIMpyeTcs B
BenunkobputaHum n NpnaHamm v nokasbiBaeT OAHOBPEMEHHO [eBATb KAPTUHOK, U PAAOM C KaXAO0M
yKasaH SMS-Kof 4nsi ronocosaHus. TefekaHaa NPUHUMAET POSIMKN He TOJbKO 3a nnaty. MoXHO



TaKXKe NPONTU KOHKYPCHBbI 0T60p. Mpoatocepbl npocMaTprBatoT 6a3y faHHbIX caiita Revver.com
W Nydline PonvKK CTaBAT B 3pmp. CUaCT/IMBUMK He TOMbKO He MNaTuT 3a TPaHCNAUMIO CBOEro
CHOXKETa, HO 1 MoJlyyaeT MosIoBMHY 3apaboTaHHOro Ha SMS, oTnpasuTeNIM KOTOPbIX OTAAIN ronoca
3a ero Buzeo.

CtmeeH Crtap, CEO caiita — arperatopa MNonb30BaTe/lbCKOro KOHTeHTa Revver.com,
KOMMeHTUpYeT: «Mbl cripalLumBaiv CBOUX NOMb30BATESEN, XKeNatoT I OHU, YTOObI Mbl TOMOT/IA UM
nokasaTb WX BWAEOCIOXeTbl Ha TeneskpaHe. W nofasndwowlee 60/bLIMHCTBO  OTBETWO:
“KoHeyHo!”»

PasymeeTcs, Befb MOSB/MEHME HA TefeaKpaHe — ObICTPbIA CNoco6 NpuB/eYb BHUMaHWeE, W
HEBAXXHO, YTO aBTOP CHKETA OKAKETCA «XaIMPOM Ha yac». HemHOrve noHWMAroT, YTO CTO/b Xe
unn 6onee 3amMeTHbIMW MOTYT CTaTb B MHTEPHETe, pacrnofiaras CBOOOAHLIM BPEMEHEM U Cepuel
BUEOPO/NKOB, YTOObI PerynspHo Bbiknagbieatb UX B 61ore (sugeonore, unm viog).

Bugeonor — 3to cepvan. Cepuanbl ¥ peanTU-LIOY MOMYNSAPHbI NOTOMY, UYTO JIKOAN NIHOGAT
MPMBbLIYHBLIX UM NEPCOHAXKEN U CNeAAT 3a pasBUTMEM CHOXeTa. Biory UCnosb3yoT TOT Xe MPUHLMN
«MPUNNMNYNBOCTM», HO OMYBIMKOBAHHOE B HUX BUAEO MOXHO CMOTPETb KOrfa YrofHO.

CroxeTbl B BMAeosniore He 0643aTeflbHO [O/MKHbI OblTb 00bEAVHEHbl TeMaTUYeCcKW, XOTH
XenaresibHo, YT06bl Y HUX 6bIfI0 HeYTO 0bLee. MoceTUTeNnn BUAEONOra NPUBBLIKAIOT K TOMY, YTO OH
PEryNsApHO TOMOJSIHAETCA CBEXVWMW POMIMKaMW, 4YTO [enaeT ero fafbHUM POLCTBEHHWMKOM
Tenecepuanos. Takoi popmaT 6/10rrMHra Xopow M B YACTOM BUAE, HO HUKTO He MeluaeT Bam
pa3baBnATb BUAeodpparMeHTbl POTOrpamamMm 1 TEKCTOBLIMU 3aMeTKaMm.

HeKoTopble BO3MOXHOCTM NPUMEHEHUS BUAEO B 6/10rax

1. Mpoun3BoanTenn BUAEOKOHTEHTa HalayT B 6Gnorocgepe 6narofapHyto ayauToputo Aans
CBOVIX TPENepoB N aHOHCOB.

2. Pa3paboTumMkn Urp 4acTo [JenatoT TU3epHble POIMKM C  YyacTVeM MepPCOHaXeMN
rOTOBALLErocs K BbINyCcKy cumynaTopa unm RPG, npuyem He 0643aTefibHO MOBTOPAOLLME CHOXKET.
YacTo B 6/10rax BbIK/1aAbIBAKOT BUAEO C NMPOXOXKAEHNEM CNOXHbLIX YHaCTKOB UpPbI.

3. PeknamMmcTbl MOryT COCTaB/IfATb apXMB TOTOBbIX POJIMKOB WK, 4TO JIO60MbITHEE,
MoKa3sblBaTb 3aKY/IMCHYHO UCTOPUIO CO3AaHMs peknamMbl (BCNomMHUTE Sony Bravia).

4. Ha cemuHapbl MonNagardT [asieko He BCe >Kefawowme. PparmMeHTbl CeMUHAPOB ANs
K/IMEHTOB WAW [aXe MOMHble 3anWcu TPEHWHIOB ANA YAa/eHHbIX MoApasfe/ieHnin KoMMnaHum
ObIBatOT 04YEHb BOCTPEOOBaHbI M XOPOLLIO «/10XKaTCs» B BUAEO(POPMAT.

5. ¥ jauHO NpoBefeHHble BUAEO3KCKYPCUM MO oucy nnv 3aBoAy OTKPOHOT BallW [ABepU ANs
ThICAY NTFOAEN, KOTOPbIE MHaYe HMKOr4a He NobbiBann Bbl y BaC B FOCTSAX.

6. «<bunaiiH» MHOr4a 3a nucbiBae T BMAEO MO Ciefa M NPOM3OLLIEALLMX B KOMMAHUW COBbITUIA.
OHM NONb3yHTCA NOMNYNSPHOCTLIO Y PErMOHANbHBIX TENEKaHaN0B, KOTOPbIE CaMW HE B COCTOSIHWK
nocnaTb Ha MeponpusTUE OTAENbHYHD CbEMOYHYKO TpyMMy, HO C YAOBONLCTBMEM MOKa3blBakOT
3pUTENsIM FOTOBbIE Kaapbl.

7.Ecnm  COTPYAHMK  KOMMaHWM  BWAEOOTKPLITKOM  MO3APaBUT  KAMEHTOB C  UX
NpogecCMOHaNbHbIM NPa3AHUKOM, OHW YBUAAT B /MU0 TOro, C Kem O0OLAaKTCA TOMbKO Mo
TeneoHy.

BMOHTMpoBaTh BMAEO B 6/10r HETPYAHO: AOCTAaTOYHO 3aKayaTh (hailn Ha N60i 6ecnnaTHbIN
BugeoxoctuHr (Rutube.ru, Youtube.com, «Bugeo@Mail.ru») n BctaButb B 61101 <embed> Kog,
KOTOPbI/ AacT BallMM MOCETUTENSM BO3MOXHOCTb CMOTPETb BUAEO. XOTS HYXXHO MpU3HaTb, UTO
WHTEPHET-KaHa/bl B MPOBUHLMM HE MO3BONSOT ObICTPO CKayaTb KPYMHbIV BUAeOdparMeHT, a ecim
M NO3BOMSIKOT, TO 3a TpaMK NPUXOAWUTCA [OPOro MaTUTb. ITO OrpaHNYMBAET ayauToOpPUto
CMOTPALUMX BUAEO B MHTEPHETE: BOMbLUYHO €€ YaCTb COCTABMSHOT XKUTENN KPYMHbIX FOPOOB.

VmeliTe B BuMAy, 4YTO >XenaTeNbHO OrpaHMYMBaTb AAUTENbHOCTb BWAEOPO/INMKOB [BYMS
MUHYyTamu. bonee AnMHHbIE CIOXKETbI MOMb30BATENV NPEANOUNTAOT CMOTPETL Ha 60/bLLIOM 3KpaHe,
HanpyMep No TeNeBn3opy.
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KommeHTapuu
AHTOH KOIECHNUK MULLET:
BcnomHuMn oguH Hennoxoi npumep. Bonblue roga Hasaf 6bin O4eHb MOMNYNsPeH Takoi
BUE06N0r: YenoBeK 06bexan BeCb MMP M OKOJO PasNnYHbIX JOCTONPUMEYATENbHOCTEN
WCNOMHSAN  He3aMbICNOBaTbli  TaHel, 3anucbiBasi MPOMCXOAsALLEe Ha Kamepy MW
BblknagbiBad Buaeo B CeTb. Pe3ynbTaT: BO BTOPOE NyTELLECTBME OH MOexan 3a CYeT
MPON3BOANTENS XKEBATENbHON PE3VHKM.

YHUKaNbHbI YenoBeK MULLET:
Bugeobnor BeCcTM CNOXHO. MOXHO NPOCTO MHOrfa [Aenatb BWUAEOMOCTbl, HO YTOObI
MOCTOSIHHO. ..

AHTOH MonoB  nuLIeT:

CoBepLUEHHO He 0653aTeNlbHO NPUAEPXKUBaTLCA 04HOro gopmara (Bugeo). bonee Toro,
TEKCT MPOCTO Heo6Xo4MM, OCOOGEHHO NPV TPaHCAALMM BUAEO Ha ApYrne XOCTUHIU,
nHorga <embed> 06bEKTbI NPOCTO He MPOMYCKAKTCA, U TEKCT OCTaeTCA eAMHCTBEHHbIM
AKOPEM A5 MOHMMaHWSA TOro, YTO B NMOCTE XOTE/N CKa3aTb.

Mpomobnor ana Nissan Sentra

MeTkun: aBTOp 6nora, Nofb30BaTe/IbCKUIA KOHTEHT, 3ajayn, BMpyCHbIVI MapPKETWUHT,
NPpUMaHKu

VIMEHHO BMAeOpOMKaMU MO MPEMMYLLECTBY MOMOHANCA npoMobnor asTomoouna Nissan
Sentra.

C nogaun KoMnaHumM 06bIYHbIA XuTens CLLUA Mapk XopoBuu, pelunn npoBeputb Ha cebe
3asBneHne o Tom, 6yaTo Nissan Sentra HaCTO/IbLKO XOPOLU, YTO FOAUTCS 415 XU3HW. M KoMNaHus
nogaepxana Mapka — npegoctasusia eMmy aBTOMOOU/Ib 419 ONbITOB. MMyTelecTBEHHUK NOrpy3nn B
HEero CBOW CKapb W1 Ha HefjeNlo CTasl He MPOCTO MAacCaXXMPOM, a HACTOSALLMM XKUTeIeM MalUVHBbI.

UTo6bl KaXabliAi AeHb WH(OPMMPOBaTL 3aMHTEPECOBAaHHYIO OOLLECTBEHHOCTb O XOfe
JKCMeprMMeHTa 1 0TBeYaTb Ha MX Bompockl, Mapk Ben 6710r 7daysinasentra.vox.com, B KOTOPOM
AeNnnca ¢ ayfuTopueli CBOMMM OLLYLLIEHVMAMU OT NOe3AKK, BbIK/aAblBas TEKCTbI, PUCYHKU U BUAEO.
Mpuyem Nissan cpa3y npeaynpegun nocetTuTesnel CBOEro OPUUMaIbHONO caita, YTO MHeHue
Mapka fJaneko He Bcerfa CoBMagaeT C MNO3vuUMen KomnaHuu. W npaBuibHO: NpeAocTaBfisTb
MPOAYKUMIO NS TeCTUPOBaHWUSA OnorrepaM MOXHO, HO Hesnb3si KOHTPO/IMPOBATb WX MHEHME.
Hanpumep, Mapk noctaBu/i aBTOMOOWUIKO MUHYC 3a OTCYTCTBME AyLua: Nonpobyiite-Ka ceMb AHeEN
HEe MbITbCS, Aa eLle XMBS B MalLnHe!

KoHeuHo, 67101 BbIMONHAN MPOMOMYHKLMIO: B HEM 6bI10 MHOIO Paccka3oB O NapKOBKE, B TOM
yncne ¢ BUAEOCBMAETENbCTBAMM, O €3[e HOYbK M MPOYMX 3aMeTOK Takoro poga. Ho B AHeBHMKe
Takke Obl/I0 HEMANO OTYETOB O BCTpeYax C WHTEPECHbIMWU NtoAbMM, hoTorpaduii 3akaToB Ha
nobepexxbe 1 APYrux «4enoBeYeCKmnx» 3anucei, KOTopble C Y40BObCTBMEM KOMMEHTUPOBA/IN Te,
KTO Habnofan 3a 3KCNepuMEHTOM (OHM XXe NOTeHLMabHbIe NOKYNaTenu aBTo).

MepBoHayasibHOe BHMMaHWe K 6Gnory npuenekna TB-peknama: Nissan mnokasan OfuH
MPOMOPONNK, KOTOPbIA Npuriawan TenespuTeneid NocCeTUTb OHNaWH-AHEBHUK Mapka W y3HaTb
6onblle NPo ero CTpaHCTBMA. A 3aTeM /HOAM WM CaMU Hayalnm CTeKaTbCcsa B 6/10r: [JHeBHas
MOCeLaeMoCTb CTPaHWYKM 3a MeCsil, [0 MOe3AKM M 3a Mecsl nocne Hee gocturana 15 Tbicsu
4esioBek.

C TOYKM 3peHMs oxBaTa ayAMTOPUW, HaBEpHOe, OblN BblbpaH He Aydwuii cnocob
NPVBNEYEHNS BHUMaHNSA K NPOAYKTY, HO Nissan — 60/bLuMe MOMoALb!, NOTOMY YTO He NO60AIUCL
MOWTW Ha 3KCMEPUMEHT 1 CO3AanN OT/INYHbIA MHPOPMALMOHHbIV NOBOA B AyXe BPEMEHN.



MogKacTUHI. Y BCcex Ha yLlax

MeTKU: peknama, KOpI'IOpaTI/IBHbII\/JI 6n0r, TUNbI 6710roB, NnoAgKaCTUHT

B 6noroctepe, BblpoCLIe Ha TeKkcTax, CyWecTBYeT M 3ByK. 3anucb B ayauodopmare
MPUHATO 0603HaYaTb aHrIMIACKMM TepMUHOM podcast. V3HauasibHO NOAKACTUHT Bblfl CUHOHMMOM
ayauo6siiora uam NtoBUTENLCKONO WHTEPHET-pagmno. «Bukuneams» onpeaenseT MoAKaCTUHI Kak
«Cnocob nybamkaumm MeamManoToKoB (Kak Npasuno, 3BYKOBbLIX WX BuAeonepesay) Bo BeemupHoi
cetn (0bblyHO B (hopmate MP3), Mpyv KOTOPOM OHU AHOHCUPYHOTCA 0CO6LIM 06pa3oMm,
MO3BONAOLLMM aBTOMATM3MPOBAaTL 3arpy3Ky HOBbIX BbIMYCKOB Ha YCTPOMCTBO BOCMPOWN3BEAEHMUSA.

MofgkacTbl  OT/MYAKOTCA  OT  APYroro ayAuMOKOHTEHTa TeMm, 4To 6narofaps WM
«MOACNYLIMBATENN» CaMX NOAMMCHLIBAIOTCS Ha MONyYeHWe 3anucei, ucnonblys gopmatr RSS. C
MOMOLLIbIO 3TON TEXHONOrMM NGO MOXET cAenaTb CBOK Mepedady, a TPaguLMOHHOE pPaano
MoslyyaeT JONOMHUTEbHbIN KaHai pacrnpocTpaHeHus.

MapkeTonorn, 6yayuv NOAbMU MPaKTUYHLIMK, YN0BUAM BesiHe BpeMeHu: B 2006 rogy
06beM pbIHKa peknambl B NoAKacTax Ha 3anage goctur 80 MUANMOHOB A0N1aPOB.

Kak 1 B cnyyae ¢ 06bl4HbIMKM 6nOramu, MOXHO M60 pasMeliaTb peknamy B FOTOBbIX
nofKacTax, b0 BblNycKaTb OTAENbHbIV ayano6/or.

Hanpumep, Lexus B TeyeHwe Monyrofa CroHCUMpOBasa MOAKACT-BbINYCKU BCEX MPOrpaMm
KanmgopHuiickon paguoctaHumn KCRW, KkoTopasi M3BecTHa MpeMbepaMu CyrnepcoBPEMEHHOM
MY3bIKW 1 MpUBMeKaeT 06pa3oBaHHyt0, 60raTyto U NPOABUHYTYIO ayAUTOPUIO — TY, UTO N HY>KHa
peknamogartento. Jlorotun Lexus n CCbIKU Ha ee CaliT MOSBAANNCH B Nieepe pagnocTaHLmu,
nepes HayanOM KaXAol MporpaMMbl 3BYYan KOPOTKWIA [MKWMHIA ChoHcopa. Peknama 6bina
npmBsi3aHa K KOMMYeCTBY 3akayek ayavogaiinos (pacyeTbl Benvchb no mogenn CPM), noatomy
3aKa3umMK MaaTun TOMbKO 3a peasibHble KOHTaKTbl C ayauTopumeli (22 ero peknamHble nepefayu
CKauvBanCh B 06LLEN CNI0XKHOCTY OKOMO 75 ThICAY pas3 3a Hefento).

[pyroin peknamopatenb, NPOVM3BOAUTENlb KOPMOB ANS  JOMALLHWX >KMBOTHbIX Purina
(npuHagnexumT Nestle), He 6GoUTCA 3KCMEPUMEHTUPOBaTb C MapPKETUHIOBbIMM  HOBUHKaMM.
Hanpumep, Bnagenblbl [AOMALLIHUX >XMBOTHbIX MOFYT CKayaTb Ha MOOW/bHblE YCTPOMCTBA
PEaNTOHbI C /laeM UK MsiyKaHbeM, MOOW/IbHbIE «060M», a TaKke noanucaTbest Mo RSS Ha Tembl,
CBSiI3aHHble C 6paTbAMM HaLIMMK MeHbLUMMUK. Takke Purina BbinyckaeT B ayanotopmate «CoBeTbI
0 >KMBOTHbIX». E)XeHefe/IbHO BeTepuvHapbl U MPOCTO NIOOUTENIM XKMBOTHBLIX Pa3roBapvBalT o
TPEHMPOBKaX, MOBEAEHNM CBOUX NUTOMLEB U efle AN HUX, NOTOM 3TW Nepefaymn 3anuncbiBatoTcs u
BbIK/MaAblBatOTCS B MHTEPHET Kak MOAKACTbI.

PegakTop aneKTPOHHOW Bepcun «BegomocTeii» BukTop CakcoH:  «Mbl
OLEHWIN ayauUTOPUIO CaMbIX MOMYNAPHbIX MOAKACTOB, ee AWHAMUKY, MOTEHLaNbHbIi
CMPOC CO CTOPOHbI HAaLUWMX 4uTaTenein (U Tex umTateneil, KOTOPbIX Mbl MAaHUPOBaaM
TakMM 06pa3oM MNpuB/EYb) U PELUMIN, YTO TaKOW MPOEKT HaM HY>KEH KakK OW3HeC; TO
eCTb B3A/IMCb Mbl 32 HEr0 OTHIOAb HE U3 UMUIDKEBBLIX COOBPAXKEHWI, XOTH OHW, KOHEYHO,
TOXe Urpanu CBOK Posb. [NaBHbIe 3adayn, KOTOPbIE peLlaeT MPOEKT, — NpuB/EYeHne
ayauTopuu, KoTopas He yuTaeT “BegomMocTv” B CUy TOrO, YTO ANS Hee HeyfoO6HbI
00bIYHbIE KaHa/bl PacrpoCTpaHeHUs raseTbl; 060CTPEHUE KOHKYPEHLMW C YTPEHHUM
aMpoM  pafMocTaHUWi; co3fjaHue  OMONMHWUTENbHOTO  CcepBuCca A1 HbIHELUHUX
yuTateneii».

3ambicen «BegomocTeli» yBeHYancs ycnexom: ¢ MOMeHTa 3anycka cepsuca B anpene 2007-ro
MO aBrycT TOro Xe roga Ynco ero NoAnMCcYMKOB POC/Io MO 3KCMOHEHTE. B ntone 06LLeCTBEHHOCTM
Oblna npefcras/ieHa NnaTHas Bepcust NogkacTa, JOCTYMNHas Bnagenbuam MOOWIbHBIX Teneg)oHOB.
Mo nporHo3am Beb-pefakumM raseTbl, TaKUM 00pa3oM Kak MUHMMYM OKYMaeTcs NpOM3BOLCTBO
npogykta. Yto Kacaetcs cocTaBa ayfuMTopun, TO CreumasibHbIX UCCNeL0BaHWUIA He MPOBOAWIIOCH,
HO, Kak cumntaeT BukTop, «c 6ecnnaTHoO Bepcueil nodkacta mMbl 6yaem 6UTb B Ty YacCTb ayauTopuu,



KOTOpas BOB/leYeHa B 4MCN0 “Nofcnylimsatenei”, a 3TO MoO/ofas ayauTopus, KoTopas,
npuobwmelUMCL K “BefomocTaM” B BUAe MofKacTa, O6yaeT notpebnAatb rasety v ganee. Uto
KacaeTcsi pacrnpocTpaHeHuss MNaTHOro MOAKAcT-KOHTEHTa 4epe3 MOOWU/bHbIE TenedoHbl, Mbl
yBEpeHbl B CBOEW CMOCOOGHOCTM OXBAaTUTb TaKOW CErMeHT Halleli ayauTopuu, Kak COTPYAHWKM
Kopnopawmii, MetoLLIMe oniadyeHHyHo paboTofaTesieM COTOBYHO CBA3b».

[pyrvie NpYMeHeHNsA TEXHO/IOr MM NOLKACTOB

1. 3anyck paguocTaHumii. He HYXHO MNOKynaTb 4acTOTy, MOXHO B TeCTOBOM pexuMe
onpo6oBaTb nNporpaMmHyt0 nuHeliky. Bacardi B-Live Radio KpyrnocytouHo TpaHcavpyet
9KCK/MO3MBHBIV MY3blKa/IbHbIA KOHTEHT B WHTEPHET W [OCTaBNAET €ro Ha MOGW/bHbIE TeNleOHbI.
Bo Bpems «OpaHXeBOM peBOMIIOLMM» HAa YKpauHe Oblna OTKpPbITa  OMMO3MLMOHHAA
NoAKacT-pagmocTaHLms, KoTopas, Nno C/IoBam ee CrOHCOPOB, cebs onpasaana.

2. MNpoBefeHne Heo(hULMANbHBIX 3KCKYpCWUiA no My3edMm. [lo Tpebutenn MoryT ckayatb
OMNMCaHWA CambIX WHTEPECHbIX MAapLUPYTOB, CAeNaHHble MECTHbIMW LEHUTEeNAMU WCKYCCTBa, U
CIKOHOMUTbL BPEMS.

3. Co3gaHne TypucTuyeckux ayauorugos. Virgin Atlantic nepBoi cpeay aBvakoMMnaHui
BbIMYCTWMA MOAKACT-3aMnCb C ONMCaHMEM MyuLLMX PecTopaHoB W na6os Hbto-Mopka, KoTopas
6ecrnaTHO BblfaBaiach BCEM naccaxupam peiicos JIOHA0H — Hito-Vopk. [ymato, co BpemeHeMm Bee
oTenn  063aBeflyTcA  Cepuel  MmofkacT-3anuceidi 0  CBOMX  yCnyrax W OKPEeCTHbIX
[oCTonpUMeYaTeslbHoCTAX.

4. C6op paHHbIX. Tak, b2b-mapkeTonorn BBOAAT permcTpauuio nepes 3arpyskor LEHHbIX
MOAKacTOB, YTO, BNPOYEM, 3HAUUTENbHO CHUXKAET KONNYECTBO CKaUYBaHWIA.

5. ObyueHne. OpHa LWIOTNaHACKaA LUKOMa npeanaraet yaaneHHoe 06yyeHWe MHOCTPaHHbIM
A3blkaM. MOXHO BeCTVM 3amnucb CEMWHApPOB W MOMYy4YeHHOe ayamo pacnpoCTpaHATb cpeay
COTPYZHWKOB 1 AVNEPOB.

6. Mopdep>kka npogayk. MHTepHeT-mMarasuH  Amazon  OTKpbIl  MOAKaCcT-pasgen
Amazonwire, rae MOXHO CKayaTb M NPOCAYLUATb 3KCKNHO3MBHbIE MHTEPBLIO C aBTOPaMW KHWT,
My3blKaHTaMW, pexwuccepamm (UAbMOB W APYTMMWU MIIOAbMU, Ubf NPOAYKUMA NPOAAETCs B
marasuHe. [1a, a noyemy 6bl He 3anucbIBaTh rOI0COBbIE MHCTPYKLUW K CNIOXHOW TEXHUKE?

7. PR. «[lonoc penaet penn3 6onee amMOUMOHaNbHbIM, — FOBOPUT VHHa AnekceeBa, aBTop
6nora Businesspr.ru. — A amoummn B PR — 3T0 rnaBHoe nocne cogepxxaHus. K Tomy e Takoi penus
MOXXHO CnyLuaTb MeXAy AenoMm, HanpumMep yompas bymarv Ha paboyem cTosie Uim B MalumnHe. [a un
NN BCE pasHble: ayauasbl, BU3yasbl, KNHECTETUKM. [03TOMY 1 penn3bl JOMKHbI ObITb Pa3HbIMU.
KomnaHum moryTt ny6nvMkoBaTb B CBOWMX MOAKAacTax COOBCTBEHHbIE WM PbIHOYHbIE HOBOCTM,
MHTEPBbLIO CO CBOMMM PYKOBOAUTENIAMU, OTBEYATb HA BONPOCHI K/IMEHTOB.

YXenawowe BbiNyCKaTb MOAKACTbl MOrYT BbIATM Ha FOTOBYK ayAMTOPUIO uYepe3 caiT
RussianPodcasting.ru, KOTOpPbI 00beANHAET MHOXECTBO PYCCKOA3bIYHbIX CNyLLATENeN.

MWHYCbI TEXHONOT N NOAKACTOB

MpocnywwrBaHve 3anuceili 3aHMMaeT MHOIO BpeMeHW. 3a Bpems, MOTpavyeHHOe Ha
NpocyLwBaHMe BCTYNUTENbHON My3blKa/lbHOM KOMMO3WLMX B OAHOM ayauodaiine, Bbl ycrenu Obl
NpornageTb AOXXUHY TEKCTOBbLIX 6710roB. Bnpoyem, ecnv Bbl B MyTW U XOTUTE YeM-TO 3aHATL Ceb4,
TO NOAKACT, 3aKayaHHbI Ha MP3-nneep, — T0, YTO BaM HY>XHO.

Kak 1 TpaguuMoHHOe pajmo, WHTEepHEeT-ayAuMo NUHeHo. To eCcTb Nonb3oBaTesb /iMbo
CMyLLIAeT BaLLly 3anuchb, NM60 nepekntoyaeT KaHan (Mv BOBCE BbIK/IHOYAET ero). M03TOMy KOHTEHT
[O/MKeH OblTb WHTEPeCHbIM, a pekniamy Jydlle CTaBuTb B CaMOM Hauasie. Xopowo Obl eLle
[06aBUTb MHTEPAKTUBHOCTK C MOMOLLI0 SMS.

HakoHel, 0xBaT y NOAKACTOB HeBenuK. NMpaBaa, BO3MOXHO, UTO peknamy OyayT ciywatb He
TO/bKO MOAMUCUMKM (Y Camoro nonynspHoro nogkacta B PoccmMm 0KoMo 7 ThICAY ClyLUaTeneit), Ho
W NOAN, HalleaLwne ayanosanncy B apxmsax AHEBHUKOB Moxe. OXBaT ayfuTopumn Takxe 3aBUCUT
oT Tembl. Hanpumep, BMW BbinycTuna ceputo MOAKACTOB-ayAMOKHWUT. Befyuine aBTopbl
n3patensctea Random House Hanucann 45-MWHYTHble ayAVOKHUIW, B KaX[OM W3 KOTOPOM



(hurypupyeTt Kakas-nmbo mofens aBTomobuns BMW. 3T n3gaHMs MOXHO 6ecnniaTHO CkavaTb C
calita bmwaudiobooks.com.

TeKCToBOE CONPOBOXKAEHWE

Kak 1 B cnyyae ¢ Bugeobnoramu, He 0653aTe/lbHO MCNOMb30BaTh NMOAKACTUHT B YACTOM BUAE.
MOXHO W HY)XHO nNpuKNagbiBaTb K ayauodaiinam TeKCTOBblE MOSACHEHMS. PaanocTaHums
«TeHfeHUUM Manoro ObusHeca», Ha CaiiTe KOTOPOWA KaXAyl Hefento BbIKa4blBAETCA 4acoBOe
MHTEPBbLIO C 3KCMEPTOM MO MasioMy OM3Hecy, pelumna nposepuTb, OyAeT N najaTb CKaumBaHue
MOAKAcTOB, €CNN PSAOM BbINOXUTb NOMHOCTHIO pacluMpPOBaHHbIN TEKCT UHTepBbIO. Clopnpus:
YMCNO OHNaNH-NPOCAY-LUMBAHWIA U CKauMBaHWIA 3BYKOBOrO (haiina yeenmumnocb Ha 35 %! Bmecto
TOr0 YTOObl YMTaTb TEKCT, MHOIME MPeAnoYnTann 3a4eincTBOBaTbL Cpasy [Ba KaHana BOCMPUATMS.
BblknagblBaHMe TEKCTOBOr0 aHOHCA WM [aXe pacluMpPoBKM (hailna (B COKpaLleHHOM BuUAe) —
06bI4HOE [1e/10, HO CTO/b CUMILHOIO 3pekTa He faeT. OwenomnUTe CBOMX CryLlaTeneid, fJante nm
60/bLUEe MHTEPECHOWN MHAOpMaLMK, pa3dyanTe NX BOOBPaXKEHME, N OHU CTaHYT BaLLMUMU.

KomMmmeHTapuu
Naiican WadwnkoBa nunwer:
Mapa cnoB Npo TO, Kak OLEHWTb 3(eKTUBHOCTL NofKacTa. B nepByto ouepesp — Mo
KONMYeCTBY CKaumBaHWil COBCTBEHHO MOAKACTOB W KOJMYECTBY  MOCTOSIHHbIX
MoANUCUMKOB. B  MepcnektuBe 3T MOCTOSIHHbIE  CAYLIATENIM  MOTYT  CTaTb
«EBAHreMCTaMm» KOMMaHUW — JI0fbMU, KOTOpPble WCKPeHHe U1 6e3BO3ME3LHO
NPOABWraloT KOMNaHWIO UK BPeHS, cpeay CBOUX ApY3ei 1 3HaKOMbIX.
Takxke B KaK4OM CNy4vyaeB MPUMEHEHWUS MOAKAacTUHra MOryT OblTb CBOM CMOCOGLI
OTCNeXMBaHNA APNEKTUBHOCTM, HaNprUMep:
— N0 KO/MMYeCTBY Ny6/IMKaLWA Nocne pacchbikn ayAno-npecc-penmnsa;
— N0 YKPEenIeHnIo penyTaumm KOMMaHuu;
— N0 M3MEHEHWNIO OTHOLLIEHMA K BpeHay.

Kak cagenatb Ball b2b-6peHf n3BeCTHbIM C NOMOLLBbIO 6/10ra 1 NoAKacToB

MeTKuW: peknama, KoprnopaTuBHbI/ 6710r, TUMbl 6/10roB, NoAKacTUHT, b2b

3a WecTb NIeT Ha pPblHKE NPOrpaMMHbIX MPOAYKTOB [ANnd obecrneyeHns 6e30MacHOCTM
komnaHus Arbor Networks gobunacb onpeaeneHHbIX YCNexXoB, HO WM3BECTHONM Ha3BaTb ee 6blno
Henb3d. Ha 3TOM OYeHb KOHKYPEHTHOM pPbIHKE COTHM NPOW3BOAMTENE W  «MNOCTaBLUMKOB
PELLEHWI», N KaXAbIA CTapaeTCs NPMBAeYb BHUMaHME NOTEHUMAbHbIX NOKYNaTenei.

Nnsa  KymHow, paupektop  Arbor  Networks no  rnobasbHbIM  MapKeTMHIOBbIM
KOMMYHUMKaUmaM, A0/MKHa 6bina caenatb MapKy WM3BECTHOM — [JOHECTM WMH(OpMauuio 0 Heil o
PYKOBOAWTENEA W TEXHUYECKMX CMEUMaINCTOB OpraHu3auuini ¢ 4YMCIOM COTPYAHMKOB CBbILLE
TbICAYM YeNnoBeK. A MOTOM M CPOPMMPOBATL MNOTOK 3asABOK Ha copT AN.

KamnaHus

C 0fHOI CTOPOHbI, GHOMKET He OblBaeT 6e340HHbLIM, MO3TOMY NPUBETCTBOBA/IUCL NtOOLIE
Mepbl, CNOCO6HbIE NPUBECTY K BUPYCHOMY pacnpocTpaHeHWO UHopmaL i, ¢ Apyroi — Bee aiila B
OfHY KOP3WHY KNacTb He XoTenocb. [M03TOMy KOMaHAa nmpuiepXusanacb TpexX Mpaswi, 4TOObI
CHU3UTb PUCKM N [OCTUYL LIENN.

Mpasuno Ne 1. He TpaTuTb BeCb OIOAXKET Ha OfHY KamnaHuIo.
Hun ofHa MapKeTUHroBas KaMnaHus He rapaHTupyeT rnobefy, 0CO6EHHO ecnn MUCMoMb3yeTcs
HOBbIM, He NPOBEPEHHbIV rojaMn MHCTPYMEHT.



BbiNo pelleHo ornpo6oBaTh HECKOMbKO BUPYCHbIX WHCTPYMEHTOB, BK/OYas OH/aliHOBYHO
urpy, 6nor n cepuio noakactoB. Kpome Toro, B Arbor Networks pewimnn noacTpaxoBaTbCs —

PacnpoCTPaHATh NPUBbIYHBIE A4Ns IT-pbiHKa White papers:8 Te B KPYMHbIX OpraH13aLMaX XOAST Mo
pykam (oxBaT — 0 60 % COTPpYAHMKOB).

Mpasuno Ne 2. He nonaraThbCs MNWb HA OAMH MAPKEe TUHIOBbI KaHa! (MHCTPYMEHT).

Hukorga Henb3s C YBEPEHHOCTbIO CKasaTb, Kakue CpeacTBa MacCOBO MHGopMaumu
NPEANOYMTAET HYXXHbI BaM NOTPe6UTENb. OfHU YMTAKOT HOBOCTU OHMalH WX MOMyYatoT UX Mo
3M1EKTPOHHOI noyTe. [pyrm mMunee neyatHble n3gaHus. Koe-KTo X0AWUT Ha OTPAc/eBble BbICTABKY.
N paxe ecnn MH(popMaumMs MOCTYNaeT K YeMoBeKY W3 HECKOMbKMX MCTOYHMKOB, MyCTb Balle
nocnaHue AOCTUTHET €ro Mo KaKAoMY KaHasly: lyylle 3anoMHUTCS.

Mpasuno Ne 3. BbliAensiThCA U3 Macchl peknamogaTeneil.

KoHKypeHTbl Arbor Networks npeanoyvTtany CUHME TOHa M He WCNO/Mb30BaN B PeKname
nogen. Jinsa KynHom n ee COTPYAHUKN PeLINNN CAeNaTb KamnaHuio ApKO-3e/1eHON WU BCTaBNATb B
martepuanbl NMepPCOHaXEN, MOXOXMX Ha CBOMX KIMEHTOB. BCA peknama B TeuyeHue roga [osmkHa
Oblna NOAYNHATLCSA ITUM NPUHLMNAM.

Bnor

MepBOHaYa/IbHOE Harno/HeHWe 610ra OCYLLECTBUAM UCCNefoBaTeny M pa3paboTyunky, a He
MeHe[Kepbl CpefHero 3seHa WM Mapketonorn. To ecTb 6/10r, No CyTW, CTan MOLWaAKon ans
06LLIEHMNA CreumnanncToB no 6e30MacHOCTU KOMMbIOTEPHbIX CETENA.

Ero npeseHTaums coctosnach Ha 3aKpbITON KOH(epPeHUMM NS YeTbipex AeCATKOB 3KCNepTOoB.
MpurnawleHHble camy Benn 6/10rM U MO NO LOCTOMHCTBY OLEHUTb Takoi (hopMaT O6LLEHNUS.
Arbor, 6yfyun reHepasibHbIM CMIOHCOPOM MepPONpPUATUSA, BK/IKOUMIA onucaHue 610ra U CCbikKy Ha
HEero BO BCe MPOMO-MaTepuasbl.

3a nepBble AeBsTb MecsiueB B 6nore Arbor no6biBano 6onee 40 ThicAdY noceTuTenei, u
KaXK[bl KBapTan ero noceLiaeMocTb YBeNMUYMBasach MoYTU BABOE — BO MHOIOM 3a CUET /IH0feN,
KOTOpble BBOAWIM B CTPOKY MOUCKOBMKA KakOW-HWUOYAb TEXHWYECKWUIA TEPMWH, TO eCTb BMOHE
MOI/I1 OKa3aTbCs NOTEHLUMAbHBIMU KIIEHTaMW.

Cepua nogkacTtoB

«[lenosble NOAKACTbl — 3TO 3a4acTyk NPOCTO 03BY4YeHHble White papers. Mbl 3Hanu, 4TO
MOXeM cfenatb HeyTo 60nee 3axBaTblBalOLLEe U YHUKaANIbHOE», — rOBOPUT Jlnza KywuHOMW.
BOXHOBMEHHbIE NMONYNAPHLIM Te/lecepuanoM «24x», MapKeTONOr CO34a/IN CEpUI0 ApamaTUyecKnx
CIOKETOB — [HOXKWMHY MOAKACTOB MO TPU-YeTblpe MUHYTbl Kaxablid. [elicTBue ayauo-cepuana
MPOMCXOAWMNO0 B CTeHaX  MpUAYMaHHOr0  (JMHAHCOBOIO  YYPEXJeHus,  3axXBayeHHOro
KnbepTeppopucTaMu, KOTOpbIe «MOMOXWUN» NIOKASIbHYH CETb.

Kaxxablii ann3of cnywancs Kak oTAeNlbHas UCTOPUs U CONPOBOXAA/ICH KOPOTKUMM COBETAMM
OT aKcnepToB Arbor — kak BecTu cebs B NOLOGHOM CUTYaLMM UK Kak ee NpefoTBpaTuTb. Te, KTO
3aMHTepecoBasiCcs, MOI/IM TakXXe CKayaTb Mo CCbinke white paper no Teme.

HoBbI NOAKacT MOABNANCA KaxAyrt Hefento (pasymeercs, ¢ nognuckoi no RSS). Mog
KOHel, Oblna cgenaHa «cyacTimBas 13-a» cepusi — BCe 12 BbINyckoB B ogHOM MP3-thaiine,
[OCTYMHOM [AN1f CKaumBaHus. CTpaHuua C nogkactamu Obina 3e/1leHOro LBeTa, KakK M OCTaslbHble
peKnamHble MaTepuasbl.

MoakacTbl 6611 NpescTaB/ieHbl Ha NPOGECCUOHANbHOM BbICTABKE, Y KaXKAbIA MOCETUTENb
MOT MpOoC/yLaTh UX B HayLHUKaxX. MNuapwyky Arbor npurnacunmn Ha npeseHTaumnio XypHaancTos
n3 npounbHbiXx CMW. K cobbiTuio 6blna npuypoyeHa W neyaTHas peknama, NpPOBOAUINCH
PaCCbINIKM MO 3MEKTPOHHON MoyTe, bblia fjaHa OHNalHoBas pekiama AN NPUBIeYEHNS BHUMaHUS K

8 OduLmansHbIN CNPaBoYHbIN JOKYMEHT (CReLmMhUKaLAsA) MPOAYKTa UK YCNYM NSt KOPMOPATUBHBIX KINEHTOB.



rnogkacram.

3a nonrofa nNofKacTbl cKadanim 24 Tbicsium pas. 310 (heHOMeHabHbIM yenex ans b2b-pbiHka,
e HEeCKONbKO COTEH CKauMBaHWUi YXXe cumTaloTcs ygadeid. (Ons cnpaBky: no MHGOpMauuy Ha
mapT 2007 roga, 68 % IT-npoteccnoHanos B CLUA Hukorga He ckauvBaiM M He CnyLlanu
nogkacTel.) BoogyluesneHHas ycrnexom, komnaHus Arbor Networks pelumna 3anvcatb BTOPOM
Ce30H ayauocepuana.

>Xuson Ybn

MeTku: ayguTopus, TemMbl 610ra, 4TO Takoe 6101, KOpNopaTMBHbIN 6101, f0BepUe, Kak
obLaTbCA ¢ 6norrepamu

Fae 6bl HWM pasmellanca 670r, Kakume Obl 3anuCK Bbl HWM NY6MMKOBaNM, ecin y Bac eCTb
KMWEHTbI (YMTaTenu), TO MOXHO OLUEHWTb WX YAOBNETBOPEHHOCTb WCX0AA W3 BO3AEACTBYUS
(haKTOPOB TPeX TMMOB: 6a30BbIX, OXKUAAEMbIX 1 MOPaXKAOLLMX BOOGPaKEHWE.

3T hakTOpbI NPOLLE BCErO NPeACcTaBuTh B BUAE AepeBa C KOPHAMM, CTBO/IOM M POCKOLLHOW
KPOHOI. Ha30BeM ero «epeBoM yA0BNETBOPEHHOCTM 6noraMmm», Unmn (CokpalleHHo) AYBnowm.

Bce, uTo HaxoauTCs B 3eM/e, TO €CTb KOPHW, — 3TO 6a30Bble, UK 06s3aTeNbHbIE, PaKTOPbI
YA0BETBOPEHHOCTU. ITO TO, UYTO AO/DKHO ObITb MO YMOMYaHWKO. A TeM, Y KOro Omopbl HeT,
HUKOraa He [06MTbCS yerexa. Obs3aTeNbHbIMU ABNAOTCA HAAEXHOCTb XOCTUHIA, KPYT10CyTOYHas
[OCTYNHOCTb 6/10ra, Ha/Mume 3anunceil M BO3MOXHOCTb WX KOMMEHTMPOBaTb, MOAMMCKA Ha
06HOB/EHNA Yepe3 RSS 1 e-mail, npuemnemblin Au3aiiH N YMTaeMbIi LWPUEPT, XOPOLLO pasnnymMmble
LiBETa CCbINIOK W, HaKOHEL,, BO3MOXHOCTb ObICTPO HallTW MHopmauuto o 6ore n ero astope. Ho
AaKe ecnn Ball 6101 06/1afaeT pa3BMTON «KOPHEBOI CUCTEMONI», He (haKT, YTO OH NOAHMMETCA Hafg
3emnell — BblLLe YPOBHA 6e3paznnyms.

Be3 KopHei pyxHeT CTBOJI, & COCTOUT OH U3 0XKMAAeMbIX ()akTOPOB — TOro, YTO NOCETUTENN
MOrN BUAETb B APYrMX AHEBHMKaX. Yem 6onblUe Y Bac Takmx (PakTopos, Tem nydlle. Hanpumep,
yA06CTBO KOMMEHTMPOBaHWS W HaBurauuu, Hanuumve PDA-Bepcuu, NiarvHOB ANS ronocoBaHUs,
3aKMafloKk M COUMa/IbHbIX HOBOCTEN B KOHLE KaX[AO0W 3anvcy, BO3MOXHOCTb ObICTPO MocnaTb
CCbIIKY [pY3bSIM 1 CBA3aTbCA C aBTOPOM. PerynspHoe O6HOBNEHWe 610ra — TOXE OXMAAeMbIit
(hakTop. UeM yvallle NOABNSETCA CBEXasA MHPOPMaLUS, TEM JlyULLe: YNTATeNIN XAYT 06HOBNEHNIA.

[lepeBo ya0BNeTBOPEHHOCTY 6/10ramm



YpoBEeHb
_ YAOBNIETBOpeHHS
e

‘6a30Bble GaKTopbl

WcTouHuk: Blogbook.ru

Uem 60/bLLe BETBEN — CCbINOK Ha Apyrve 610rv, Tem ryle TeHb OT [epeBa, TeM CW/bHee Ball
onor BnuseT Ha 6rorocdepy. Pasmep ayautopum 610ra — 3TO TOXE OXMAAEMbIA (akTop! Ecnm
AHEBHWK YNTAET U KOMMEHTUPYET MHOTO /IHOAel, HaBEPHSIKa ero aBTop MULLET YTO-TO MHTEPECHOe.
Mo3TOMy TaK BaXKHbl PEATVMHIW: OHW MOMOraoT MII0AAM MOHATH, YTO ceilvac akTyasbHO. Korpga B
61ore 6ypaUT XU3Hb, K HEMY CTEKAIOTCS HOBble YMTaTeNN.

PasymeeTcs, CoAep>xaHue 3amnvceil TOKe OYeHb BaXKHO: YeM OHWU WHTEpecHee [N1s LieneBoii
ayauTOpUM, TEM BbilLie YPOBEHb Y/0B/IETBOPEHHOCTH 610rOM.

Ho u4T06bl uuTaTenn OblNM [OBOMbHLI Ha BCe CTO, MopasuTe WX BOOoOpaxeHue. Kak?
dopmann3oBaTtb Crocobbl CIOXHO, HO BCE XKe Monpobyem.

Bo-nepBbiX, NOTPeOYeTC IKCKMO3MBHBIA KOHTEHT. O6HapofoBaHME YHUKa/IbHbIX AaHHbIX
— BepHbIA cnocob npuefeYb BHMMaHue. M03TOMYy MHcalgepcKas UHpopMauns uam pesynbTatbl
MCCNEA0BaHMNIA BbI3bIBAIOT &XMOTAX: [0 OMpPefeNIeHHOr0 MOMeHTa VX Henb3sa MoNyyYnMTb HUOTKYAA,



KPOME KaK M3 NepBOMCTOYHMKA. [epeBod 3apybexxHOro aBTopa TakKe CTAHOBUTCS 3KCKIHO3MBOM
ANs Tex noceTuTenein 6nora, KOTOpble He BNaAetoT MHOCTPAHHBLIMU A3bIKaMM.

Bo-BTOpbIX, BaXXHa OMNepaTWBHOCTbL NybnuKauum 3anuceil. B mnaeane — npsmMo ¢ MecTta
COObITUIA.

Anekceii KgaHos (ajdnevnik.ru):

«Y MeHs Bcerga ¢ coboit HoyToyK ¢ Wi-Fi nam uHTepHeT B MO6GWALHOM... He
BOKHO, Ha CbeMKax A WM CUXY B asponopTy KoreHrareHa W >ay CBOero
3aflepXkaBLUerocs peiica. bnarogapst TOMy, 4TO S BCerja NbiTakoch ObITh OHMAMH, Y MeHS
6onee cemu ThiCAY MOCTOSIHHLIX YMTaTeNein 1 eule 60Mee NATHaALATM ThICAY YenoBeK
KaKAbl jeHb 3aX0AUT KO MHe B AHeBHUK. Korga s pabotan Ha “EBposugeHun-2006", To
Ccpasy >xe rnocse BbICTyneHUa bunaHa nnm guHana rpynnel Lordi B Te4eHUe NATU MUHYT
BbIK/aAblBa/1 MEra3KCKO3MB C MHGopMaLmeli n ¢oTo B 610r. B Hosbpe B KoneHrareHe
NPAMO C KPacHOW A0POXKKW, OTCHAB [KacTuHa Tumbepneii-ka, Madda Oagam, Hennn
dypTago, 9 BbIHOCKA Kagpbl Ha cy4 3puTenein B CeTb. B 2007 rogy TOYHO Tak e 6yay
paboTaTb ¢ “EBpoBUAEHNSA” B XenbCUHKK, ¢ hecTnBans “Matb 38e3a” B Couu, ¢ “Hogoi
BO/HbI” B tOpMane... OHNaHOBOCTb, aKTya/lbHOCTb M ObICTPOTa — BOT [/laBHble MOW
TpeboBaHUA K camoMy cebe npu paboTe ¢ AHEBHUKOMY.

TpeTuid Baw KO3blpb — aBTOPCKMIA NOAX0A, HEMOBTOPUMbIA CTWUAb Mogayn nHdopmaummn. O
COObITUM MOFYT HanucaTb COTHW WCTOYHMKOB — MYCTb: €C/IN /IIOASM HPaBWUTCA MMEHHO Balla
MaHepa n1McbMa, ¢ Bamun 6yfeT TPYAHO KOHKYpUpoBaTh. MwwuTe CBOIA CTW/b.

Mpo6nema B TOM, YTO MopaxatoLme BOOOpPaKeHMe (akTopbl AEACTBYHOT HEAONr0 U CKOPO
NepexoasT B paspsif OXKMAAEMbIX, U Bbl 3aCTaB/IsieTe CBOMX KOHKYPEHTOB MOATArMBaTLCS 0 Balero

yYpOBHs. Hanpumep, paHblue BUmpkeTbld Haxogunnch B KPOHe, a ceituac nepeMecTUnCh B CTBOM W
BeTBU. OAuH U3 HUX — «YumTatenn Ha Toodoo.ru» — HaxoauTcs Ha Blogbook.ru (B npasoii
KOJIOHKe).

A 0Xwujaemble (akTopbl JIErKO CKOMWPOBATb, W KOrA4a OHW WCNOMb3YHOTCA BCEMU, TO
CTaHOBATCA NpoCTO 6a30BbiMK. [M0O3TOMY BCerja Haflo UMeTb B 3arace HeCcKOSIbKO KO3bIPHbIX
MOCTOB WM NOPa3UTESbHbIX UAEN, KOTOPbIE HAKTO [0 BaC He BOMJIOLLAS B XMW3Hb, — U Torga AYbn
OyaeT BeTBUTLCS U pafoBaTh BalLMX MNOCETUTENEN.

Ecnn OKvHYTb B3rnsagom Bce TPWU YPOBHS YOOB/ETBOPEHHOCTW, CTAHOBUTCH BWAHO, UYTO
TEXHONOIMW He TaK YK U BaXKHbl. Bce [eN10 B IMYHOCTM aBTopa U B TOM, Kak ero BOCMPUHUMAIOT
yutatenun. Moatomy nepectaHbTe 3a60TUTLCA O TeXHOMOrusaX. [ymaite o NOAAX, KOTOpble BaM
[0BEPAIOT.

Akapnemusa 6norocnoBus
UTto nnucatb?

MocT anunHoto B 610r

MeTKu: 6r1oroBefieHne, TeMbl 6/10ra, YTo Takoe 67101

MucaTb 060 BCEM Cpa3y — 3TO KaK M/biTb B GPOYHOBCKOM [BUXEHWUM, HE CABMrasiCb C MecTa.
Bnor fo/mkeH ObITb MNOXO0X Ha MOCT: KOrJa no HeMy uiellb UK eAellb, TO NOHVMMaELLb, YTO PaHo

9 pacmuecknin anemeHT MHTepdeiica 6nora, 6epyLinin JaHHble C BHELWHEro cainTa. MoapobHoe onpeaeneHune — B
«Cnoape TepMunHOB» (MpunioxeHue Ne 4).



WM NO3LHO OKaXKEeLlbCA Ha Apyroi CTopoHe. To ecTb nepebepelubcsi yepe3 Temy, KOTOPOM
MocBsiLLeH 61or.

O yem nucartb, BbiGMpaiiTe camun. TNaBHoe, YTOObI TeMa Ballero 6/10ra 6blia BblpaXkeHa ABHO.
370 BOMNPOC NO3NLMOHNPOBAHUS .

UuTatenu [O/MKHbI BUAETb, Kyfa BefeT MX Ball MOCT, W, eC/iM OH HaYHET CBOpAYMBaThCs B
neHTy Mebuyca, OHM TOrO M FNAAM OCTYNATCA WKW CMPbLITHYT C HEro camu. Tak uiv uHade, 6e3
YBEPEHHOCTM B TOM, YTO MOCT NepeBeseT yepes TeMy, Masio KTO PELUMTCS Ha NepBblIii Luar.

Tembl 6bIBAlOT pasHOro Macwitaba M CnoxxHoctn. OfHa — Kak MOMHOBOAHas peka C
BOAOBOPOTaMU U OMyTamu, U MOCTOB-6/10T0OB Yepe3 Hee MOXKeT ObiTb MOCTPOEHO MHOTO; TaKoBa
TemMa KOMMNbIOTEPOB W WHTEpHeTa. [pyras — Kak pyyeek wauM MyTHoe 6onoTue (npumepos
npuMBoAMTbL He Oydy). A TpeTbsi — KakK CyXOW oOBpar, B KOTOPOM HOrM nepenoMaellb 6e3
MpPoBOXAToro. Xopowlo, ecnnM Bbl pas3bupaeTecb B /OO0 M3 HUX W CMNOCOOHbI NErKO W
HEMPUHY>XAEHHO NPOMOXUTL MApLLPYT MO KaKoi YrofHoO 061acTu.

Bonpoc: cKombKo ApYrnx MOCTOB Y)XXe NMOCTPOEHO, BEPHee, CKO/IbKO 6/10roB Ha BbIGpaHHYH
BaMU TeMy CyllecTBYeT? EcCnu HecKonbKo, TO ecTb MOBOZL 3afymaTbCsi, Yem Ball MoCT OygeT
OT/IMYaThCA OT [PYrvX W 3axOTAT M yuTaTenn BblOMpaTb €ro, a He COCefHWA. DTO BOMPOC
AndpbepeHLpoBaHmus .

MoXxeT OblTb, Yy BAac HECTAHAAPTHbIA CTUNb W3NOXKEHWA? WNW YHWUKANbHBIA OMbIT 1
NO6OMbITHbIE AaHHbIE, KOTOPbIMU Bbl He 60UTECH NOAENUTLCA? Y BalLero AHEBHWUKA NPOAYyMaHHOoe
t03a6UNK1TK, a ero odopmneHve genan Designer Number One? Bbl 06HOBSETECH TPW pasa B [eHb,
a jpyrve — pa3 B Heflento? 3Tv NpenmyLLecTBa Bawlero 6510ra JO/MKHbI ObITb 3aMETHbI NOCETUTENIO.
MofuepKmBainTe NX NpU KaXKAoM ya06HOM cryyae.

A yeM 0T/MyaeTca Baw 6101 OT NPOYMX?

OnopHbIe NOCThbI

MeTKwu: 6riorocnoBsue, TeMbl 610ra

Mpexae YeM peLmnTbes BeCTH 6/10T, 3aayMaliTech: HadaTb-TO NPOCTO, HO MOTOM 3TO 3aHATWe
OyfeT Tpe6oBaTb MHOr0 BpeMeHW. MonpobyiiTe MOArOTOBMUTL HECKONbKO 3amnuceid, KOTopble Bbl
XOTeNM Bbl 3aTeM Pa3MecTUTb B CBOEM 6/10re. MHOIMe HauyMHAKOT C MPU3HAHKS Tuna «3TO MO
MepBbliAi MOCT!», KOTOPOE HEe HeCeT HUKaKoW WHOpMauuMM ¥ He MPUBNEKAET BHUMaHMS.
MponycTuTe 3Ty 3anu1ch, HauMHaliTe cpasy co BTOPOIA.

CTpouTenbCTBO MOCTa HAUMHAETCS C ObIKOB. TaK Ha3blBatOTCS OMOPbI, HA KOTOPbIE KnaaeTcs
MONOTHO MOCTa. B Ballem AHEBHMKE TOXKE [O/MKHbI OblTb OMOPHbIE MOCTLI. Hanpumep, pe3y/bTaTbl
VccnefoBaHuiA, NoA6opKa COBETOB MO TemaTuKe 6/10ra, CI0Bapb C/eHra Ballieli 0Tpac/v, UHTEPBbLO
C 3KcnepTamu, 3anncu B cTUe «Kak NpeBpaTuTb CBOV 610r B Groréactep», «MSTbAeCAT NPUUMH
KYNUTb CTUPa/bHYI0 MalLWHKY». Kak NpaBu/io, OMopHbIE 3anucil UMET o6ydatoLLuii XapakTep,
6narofapss UM unMTaTeM MOFYT Y3HaTb YTO-TO HOBOE WAWM MPOCTO MPUBECTM B MOPSAOK CBOU
MbICIN. B y3KMX Kpyrax Takue mocTbl GbICTPO CTAHOBSITCA LUMPOKO M3BECTHLIMU: Ha HUX GyayT
CCbINaThCsl, MX ByAyT uMTaTb HECKOMbKO Hedenb WM Aake MecsueB (MOKa Bbl He HamuiieTe
HOBbIE). A 3HAUUT, Ball MOCT-6/10T 06PETaET NOAAEPKKY UMTATENEN U He MOBUCHET B BO3AYXE.

Monb3a gna untartenemn

MeTku: 6510rocnosme, Tembl 610ra

Mone3HoCTb 6/10ra — MOLLHbIA CTUMYN A1 YnTaTeneil: OHK ByayT NOCTOSIHHO BO3BpALLATHCA
K BalLeMy [JHEBHUKY ¥ LTUPOBATb Bac B CBOMX 6/10rax.
Ha caiite «[MoTpe6buTeNnbCKme Urpbl» Mbl MPeAnarany NoceTuTeNsM Ha BblGOp [Ba Buaa 060eB



Anst «Paboyero cTona»: Ha Of4HWMX OblN NONe3Hble CBeAeHWs (Hanpumep, uMcno Kanopuii B 100
rpaMmax pasHbIX MPOAYKTOB, 0603HAYEHMSI PEXMMOB CTUPKU U TNaXKN Ha OLEXHbIX Ap/bIKax,
HaKOHEL|, CKO/IbKO rpaMMOB KaKoro npofyKra NoMeLLaeTcst B CTO/I0BOI NOXKE), a Ha Apyrux HeT. B
0CTa/IbHOM OHW BbINN COBEPLUEHHO OAMHaKOBbl. O60M C MOJE3HLIMU CBEAEHNAMM CKauMBaIN B TpU
pasa uale, YeM 06blYHble. DTO NPW TOM, YTO, YECTHO rOBOPS, 060SMUN Ha AECKTOME He CAULIKOM
Y06HO NONb30BaTbLCA KakK CrPaBOYHNKOM.

Y Bac MOryT BO3HUKHYTb COMHEHWS, AENUTLCA NN C YATATENSAMU HEKOel MH(opMaLmeil.
OfHaKo ecnun Bbl AEMCTBUTENBHO NOMMaeTe Cebs Ha XenaHuu NpUAepXKaTb CBEAEHUS, cumTainTe,
yTOo camm cebe nofanun curHan: «My6nnkoBaTb!» KOHEUHO, peyb He MAET O CEKPETHbIX AaHHbIX, HO
Befb €CTb HEMANO APYruX CBeAEHWiA, MNONE3HbIX 414 BalUMX KAVEHTOB M NPUTOM 3KCK/IO3MBHBbIX.
Hanpumep, cpaBHeHWs TOBApOB OMPeAENeHHON KaTeropum, onMcaHMs HOBbIX CMOCO6G0B MaTexein
M pacckasbl 06 YNPOLLEHHOM AOCTYMe K ycnyram, CTaTUCTUYECKME [JaHHbIe MO OTPacian B LESIOM.
MHoOrme He 3HalOT TOHKOCTEN, B KOTOPbIX Bbl pasbupaeTecb. HO 370 He nperpaga Ha NyTu K
00LLEHNIO, & NOBOJ A4/151 BaC NOAENUTLCA 3HaHWeM 6e3 nadoca 1 CHobm3ma.

He 3HaeTe, 4TO 6yfeT nonesHo notpebutensm? Cnpocute nx camux! Vinm BCNOMHUTE, 0 Yem
4acTo CrnpalumnBaroT Bac.

BoBpemsi ony611MKoBaHHOe

MeTku: 6n1orocnosue, Tembl 610ra, npuMepsI

BHV/MaHMe K CBOMM 3anmucsM Bbl CyMeeTe MOBbICUTb, MPYBA3aB MOCT WM NPecc-penus K
o6CcyX/aaeMoMy COObITUIO, TO ecTb CBOEBPeMeHHO 06birpaB Temy. Wnntoctpatop Erop XKryH
nybnvkyeT B 6/10re CBOWM KapuKaTypbl, CBA3aHHbIE C BbIXOLOM HaLUYMEBLUMX (WUIBMOB WK
rPOMK/MW NOMUTUYECKUMU COObITMAMMW. [lenaeT OH 3T0 PefKo, HO METKO (NMOATBEPXAEHMEM TOMY
CNYXXUT POCT Yncna umiTaTenein ero 6nora).

AKTYa/lbHOCTb TaKue MOCTbl COXPAaHAT HEAO/Nro, 3aTO BbI3bIBAKOT BOMHY WHTEpeca W
MPUTArMBAIOT HOBbIX MOCETUTENER. HOrfa faxe yaaeTcs NpuBA3aThCH K PeKNaMHOW KaMnaHuu
KPYMHbIX KOHKYPEHTOB.

OMuTpuii UecTHbIX, co3gaTens nporpaMmbl 4ns nybamnkaumm 3anvceii B 6nore ¢
NOKanbHOro KoMMbloTepa :

«Korga Microsoft BbINycTuA KOHKYpUpYOWMiA ¢ MouM npoaykT, Windows Live
Writer, a4 3atesn urpy “KTo onuweT 60/bLUe BCEro Bellei, kotopble Microsoft y meHs
cogpan, nonyunt Family Pack 6ecnnaTtHo”. Takum 06pa3om, NOYTU Be3fde B PYCCKOW
6norocgepe, rae 6bl HA Hanucanu npo WLW, Tam e ynomsaHynu moin BlogJet».

MOMMMO BHMMaHMS M MHTepeca y uYmMTaTens MOXET MOSBUTLCA KeflaHWe MOWTU Aasiblie U
COBepLUMTbL AeicTBue (N0 peknamHoi mogenn AIDA).

Bo Bpemsi npolwnorogHero KoHgnukta Poccum ¢ pysveil oguH  HauMHatoLWiA
XOCTUHI-MpoBaiijep 0TpearnpoBan Ha CUTYyauuto 3asBfieHneM: «He faem rpysmHam». besycnoBHo,
OH NPUWB/IEK BHWMaHWe, ero CaTOM 3aUHTEepPecoBa/INCb, W TOT B KakOW-TO MOMEHT [aXe He
BblAepXKas Harpys3Ku, BbI3BaHHOM Harn/bIBOM noceTuTeneidl. OgHaKo npuLleALllne He BULENN HAYErO
OTHOCALLErocs K 3asBNEHUO, U BPAL N Y HUX BO3HMKASIO >KeflaHWe Kynutb ycnyry. B utore
nposaigep 4OBUNACS NULLIL TOrO, YTO €ro CanT aTakoBasIu.

[pyroi npumep. VI3BECTHbI aMepUKaHCKWIA NPOU3BOAUTENb LIBETHLIX KapaHAallen peLumnn
06HOBWTbL aCCOPTUMEHT M 06BABM O TOM, YTO UCKNKOYUT U3 CBOErO CTaHAAPTHOro Habopa YeTbipe
UBeTa, C Tem 4T0bbl OCTaNOCh NATbAECAT. BbINO Ha3HayeHO HaUMOHa/bHOE TO/10CoBaHWe, B
KOTOPOM KaXKAbl/i MOT BbIOpaTb HEHY>KHbIE, MO ero MHEHWIO, OTTEHKW. B nTore BCs CTpaHa rygena
Ha 3Ty Temy. PasymeeTcs, MHeHMs pasgenunncb. Ha cnegyroumini geHb nocne 3aBepLUeHUs
ronocoBaHWs,, KOrda CTanu W3BECTHbl YeTblpe NMWHMX LBeTa, Apple 3asBuna, 4TO OHU
3aCNy)XKMBaKT MlydLUel y4acTu, W... BbIMyCTUNA KOMMbIOTEPbLI C KOPMYyCcamy «OnasibHbIX» OTTEHKOB.



MHorve HeoBO/bHbIE Pe3yNbTaTaMy rofocoBaHUs Kynuav 3T KOMMbOTepbl, 1 Apple 3apaboTtana
[eHbI 1 yKpenuna penyTauuto.

He »auTe 60NbLUNX HOBOCTEN

MeTku: 6norocnoBue, Tembl 6510ra, PR, CMU

MapkeTonorn n3 NHHOPMaLMOHHO OTKPbITbIX KOMMAHWUIA Y)Ke NMOHAMKN, YTO MO OTHOLUEHUIO K
CMW saBns0TCA He NPoCUTENSMU, a HbtoCMerikepaMu. OHKM MOTYT YNpaBfsTh MH(OpMaLMen Kak
LIEHHbIM PeCypCoM — C MO/b30I /19 CBOeW OpraHm3aumm.

He 06s3aTe/bHO X AaTb 60/bLUINMX HOBOCTEIA: BalMM KMEHTaM MHTEPECHO U MHOMoe Apyroe.
lMepecTaHbTe OLEHMBATL COBLITHE MO Mepke TPaAMLMOHHOIO nuapa: NpeacTaBbTe, YTO Y Bac CBOWM
CO6CTBEHHbIN MH(POPMALMOHHBIN KaHasl. HaBepHsiKa BaM eCTb 0 YeM pacckasaTb MUpy, Hanpumep:

— Bawly MPOAYKLUMIO Harpagunn Measnbsio;

— B Balll PecTopaH 3aLles U3BECTHbIN Ye/I0BEK;

— BaLl NpeACcTaBUTeNb BbICTYNa Ha KOH(EPeHLUMK;

— Bbl NPMBO3UTe Neg 13 peHnaHauu;

— Bbl pewmnu npobnemy, 0 KOTOPOI NpounTany HejaBHO B 6/10re KOHKYPEHTa;

— Ball MarasuH 3aKpbl/iCA CEro4Hs Ha 4ac no3e 06bI4YHOrO;

— Bbl 106aBWIV HOBbIV LBET B JIMHENKY NPOAYKLNN;

— BalUM aAMUHUCTPATOPbI NPOXOAAT AECATUAHEBHYIO CTRXXMPOBKY B MOCKBE;

— NOTpebuTenb MpucAan XOpOWWiA OT3bIB MO MOYTE WM Hamucan B KHUTY >Kaiob u
NpeANoXeHWIA;

— npowm3oLuen 3abaBHbIN AWaNor ¢ HOBbIM KaHAMAATOM Ha AO/MKHOCTb;

— Bbl e34unn B KnTald, 4To6bl Y3HaTb CEKPEeTbl MPON3BOACTBA NMPOLYKTA;

— 3aK/10UeH JOroBOP C HOBbIM K/IMEHTOM,;

— Bbl NPUAYMan HOBbIN CNOCOD COKPAaTUTL OYepean K Kacce.

Hanuwwute 06 3TOM B CBOeM 6/i0re MpsMO CErO4HA W He XAWTe 0f06peHUs OT pefakTopa
eXKeMECAYHOr 0 XXypHasia C TUPaKOM B Napy ThICAY 3K3eMMAPOB, MyONMKYIOLLEro TaKkKe CBefeHus
0 BalMX KOHKYpeHTax. Y Bac MOXeT ObiTb ropasfo 60/blle 3aMHTEpPecOBaHHbLIX 4uTaTenen,
KOTOpble €XeLHEBHO WLLYT MH(MOPMALMIO U C KOTOPbIMA MOXHO MOALEPXKUBATL PEerynsipHbii
KOHTaKT 6e3 NoCpeSHNKOB.

A Kak >Xe >XypHaaucTbl? He nepexuBaiiTe, OHM camu 06paTATCA K Bam MO MTOram
ny6nukaumm B KoprnopaTMsHOM 6n0re: npeactasutenn 92 % pOCCUIACKMX KOMMaHWiA, KOTOpble

063aBennchb 6,10roM, UCNbITAIN 3TO HA ce6e.10

PacckaxkuTte NATb HEOXUAAHHbIX BELLIEN O cebe

MeTKun: TeMbl 610ra, KOpNopaTuBHbIA 6/10r, JoBEpUe

Uem 6osblue Bbl 3HAETE O Ye/0BEKE, TeM 60/bLUE MMYHOIO B BalMX OTHOLIEHUSX C HUM, TEM
6onbLIe NOBOAOB ANs 06LeHMs. Bbl NpeacTaBnseTe, C KEM OH APYXKEH, KaK MOXET 0TpearmpoBaTh
Ha Te WM WHble PEnanKM WM 06CTOATENbCTBA, MOYeMy MOCTYNWUA Tak-TO, Kyda e3gun Ha
BbIXOAHbIe. ECM Bbl YnTann ero CeTeBoin AHEBHMK, TO NPU BCTpeye y Bac OyaeT 60/blue LLaHCOB
HaliT1 Temy ANs pa3roBopa.

A Tenepb NpeAcTaBbTE, UTO PeYb NAET He 0 YesloBeke, a 0 KoMNaHuW. Kakoil KomnaHum Noam
OyayT 60nblle A0BEPATb — TOW, MPOAYKUMKO KOTOPOW OHM MEPBbIA pa3 YyBWAENM Ha MOMKe

10 no pesynsTatam onpoca NetMind (1toHb 2007 roga).



MarasvHa, Wan TOi, KOTopas He TOMbKO pacCKasbiBaeT O CBOEM MPOAYKTE, HO M MOKa3biBaeT CBOHD
3aKY/IMCHYHO XXM3Hb N axe No3BO/ISET NOTPebMTeNsiM ee KOMMEHTUPOBATL?

MogymaiiTe, 4TO NOAM MOTYT y3HaTb O Bac W Ballell KOMMaHUW u3 670ra, rae Bbl HE
CTECHEHbl )KECTKMMM pamMKamMu. Ball KOMMEpYecKuin  AUPeKTop MnoiMan Ha  OTAbIxe
NATUKWUIOrPaMMOBYHO LLYKY? Ha BHYTpeHHEM KOHKypce noefaHuns 6aHaHOB nobeawn cneuuanmct
KMMEHTCKOro O0TAena, HefaBHO 3alMTMBLUMIA AuccepTaumio no gunocopun? Yem He TeMbl Ans
nocra?

Korga notpe6utenn B Crefytowmin pa3 BCTPETAT Bally TOProBytd Mapky BHe CeTu, OHU
BOCMPUMYT ee KaK CTapyto 3HaKOMYH0, O KOTOPOW 3HatOT HEUTO BbIXOASLLEE 3a paMKK Mpainc-nuncTa.

Kakve nsATb Belleil, 0 KOTOPbIX MOKa OCBEAOMJIEHbI HEMHOIVE, Bbl FOTOBbI paccKas3aTb?
MOXeT 6bITb, Ball AMPEKTOP YBNEKAETCA rMAPONOHMKOW UK Urpan B XOKKEN 3a KOMaHAy ropoga?
Wnn y Bac B komnaHum 49 AnekcaHApoB, O6LMIA BEC KOTOPbIX MPEBOCXOAUT CyMMapHbIi Bec
OCTa/lbHbIX COTPYAHNKOB? VN Ball rnaBHbIA 6yXrantep 3a4nTbiBaeTcAd poMaHaMu MapuUHUHOR?

MogyMmaiiTe 1 cobepuTe TakmMe UCTOPUMW, N KOPNOPATMBHBIA 60T NPEeBPaTUTCS B HACTOSALLYHO
NeTonUCb KOMMaHUM CO CBOMMM fIereHamu 1 nepcoHaXkamu, ¢ 3a6aBHbIMU U MOHATHBLIMU KaXX40MY
UCTOPUSIMU U3 OIUCHOM YKU3HW.

KomMmeHTapuu
sheller nuwer:
3TOMy, HaBepHOe, MpUMep — CTpaHuMyka Ha caiite CTyaumm JlebefeBa O pocTe, Bece,
rogax coTpygHvKoB: artlebedev.ru/studio/stat/.

MHHa AnekceeBa MULLIET:

naBHOe, UTOGbI BblAaHHasA MH(IO He Kacanach TaKMX BHYTPEHHOCTel 6U3Heca, KOTopble
MOTYT ObITb KOHKYPEHTHLIMW NPenMyLLLecTBamMmK:) B1ory YnTatoT He TO/IbKO K/IMEHTbI, HO
N KOHKYPeHTbI. [incaTb 0 LyKax — fa, noxanyii:)

FKoB JlebefeB MULLET:

AHTOH, BCe 340pOBO. TeopeTuyecKad LEHHOCTb MNOCTOB O BHYTPEHHEA >KU3HU
feccnopHa. A »ke roBOpPWA 0 CypOBOiA peanbHOCTM. CM. AEBSTb 3[PaBblX COOOPAXKEHWIA 0
KopriopatueHbIx 6norax (yakoff.ru/blog/2007/05/ thoughts-on-corporate-blogs.php). B
3TOl CYpOBOI peasibHOCTW Hall BU3HEC CTOMb CKPbITEH, YTO /IH0ObIe MOMbITKA PUCOBATH
BHYTPEHHIOK KYXHIO CBEAYTCA K TEM WM WHbIM NPOSBAEHUAM TuMbunguHra. Hy, K
MbsHKaM, Kopoue:) A OHW WMHTEPECHbl TOMbKO Y4aCTHMKaMm, 3T0 (hakT. EAMHWYHbIe
NCKNoYeHnsa Tuna «Cunbl yma» B pacyeT 6paTb He 6yieM, Mbl XX FOBOPUM O HEKOTOPOM
Habope 06LLeNnpUMEHMMbIX NpaBu, Tak?

AHTOH MonoB  nuLIEeT:

#AKOB, HamnofHeHWe 6n0ra Bcerfja 3aBMCMT OT YeENOBEYECKOr0 (hakTopa, HEe BaXKHO,
KOPMOpaTUBHbI 3TO JHEBHUK UAWN NNYHBIA. ECn y ntogeii HUYero MHTEPECHOro, Kpome
NbAHOK, HE MPOUCXOANT, HY He BYAYT UX YMTaTb:)

A ecnv ecTb ¥ TUMOUAAUHT, U Apyras 3KCMepTHas 1 nosnesHas MHgopmauus, noyemy Obl
N HET? MHe KaXXeTca BaXKHbIM faTb MasgyoK — Mpo 4To nucaTb B 6510re. He BCce KOMNaHmm
3T0 MoHWMaKOT. [puyem, pasymeeTcsd, NUCATb HYXXHO He TO/IbKO MPO BHYTPEHHIOK
KyXHI0. B KHUre, Haferoch, 6yaeT 60nee LLeNoCTHOE BUAEHME TOTO, O YEM U Kak NncaTb.

nprH(KI/I " NnageHnd rno BbIXO0gHbIM

MeTKu: TeMbl 6/10ra, BUPYCHOE pacnpocTpaHeHue, BUAEO, KOHKYPC

lNocellaeMocTb 06bIYHO nagaeT B BbIXOAHblE AHW: npo6ne|v|a 0CO6EHHO XapakKTepHa A4



b2b-6n0roB. YTo6bl CKOMMNEHCMPOBaTL MPOBas, NPEANOXKMTE MOCETUTENSIM HEOObIYHbIA KOHTEHT.
MyCcTb OHW NPOCMATPMBAIOT U UCMO/Mb3YHOT €ro, KOraa paccnabneHbl 1 0TBMEKNCH OT paboThl.

3T0 MOXeT O6blTb BMPYCHOe BMAEO MO Teme 6/0ra, KOTOpoe caMo Mo cebe 3a6aBHO U
MHTEPECHO CMOTPETb. A YTOObI 406aBUTb EMY LIEHHOCTMW, OMULLMTE, KEM M KaK OHO CHUManochb U
KaKOBbl ObINM pe3ynbTaTbl €r0 pacnpoCTPaHEHUS C TOUKM 3pEHNS PeLLEHMst MapPKETUHIOBbIX 3a4au.

Mpe3ngeHT Blendtec cHanca B cepuy BUAEOPONMKOB. C 3KpaHa OH cnpalumsa
3puTeneil, CMOXeT M GeHAEp ero KOMMaHuy NepeMonioTb KYCKW [AepeBa, KamHW,
UrpyLLKU-TPaHCGOpPMepbI, a 3aTeM Kufan 3Tu npegmeTbl B 6neHaep Blendtec, n ToT
CMasblBa UX B Nblfib. CaMbIM NOMYASAPHLIM POIMKOM CTan TOT, B KOTOPOM 38 HECKOJIbKO
CeKyHJ 6bln n3MenbyeH iPhone rocnognHa npesungeHTa.

KomnaHusi Bbinoxuna ponuku Ha WillltBlend.com, a Takke Ha YouTube wu
HECKO/bKMX MopTanax ¢ 06bABfeHnAMU. PasymeeTcs, BUAEO pacnons3nocb no 6noram.
Kak rosopuT paupekTop no wmapkeTuHry Blendtec, atn 30 Buaeoponvkos 6biin
NMPOCMOTPeHbl 6onee 17 MUNIMOHOB pa3, a cama KOMMaHWs OLyTuna «HEeBepOATHOe
noBbiLLEHMe 06beMa NPOAAXK, N 06bEMbI BCE PACTYT U PacTyT».

Bonee Toro, y Blendtec nosiBununch nogpaxarenu: MHTEPHET-N0NL30BATENN CTa/N
CHUMaTb CBOM COOCTBEHHblE POMMKU MNP0 TO, Kak WX OneHaepbl nepeManbiBaloT
pa3nnyHble «3KCTpeMasbHbIe» MaTepuanbl. Ha ToM e YouTube nosBnsnock nog coTHIO
TaknX BUAEO B A€Hb.

Ecnu Bbl BbiMycKaeTe Mebe/b 415 CNasieH, YTo CKopee yoeauT BalLMx Aniepos — hoTorpadum
C COpPeBHOBaHWIA MO TMpbDKKaM Ha KpOBaTAX Ballero MpOW3BOACTBA WAM  HaMMUCaHHbIE
MapKeTosioraMu 0fbl MPOYHOCTU MaTepuaioB?

Mpegnoxnte B 6/10re KOHKYpC — nNOTpebutensm OyneT Beceno BCMOMHWUTL [ETCTBO,
NoAypaunTbca W MNOMpbIraTb Ha AvBaHe WAM MaTpace, a Bbl cobepeTe oTorpaum wmm
BVAEOPO/IMKN, KOTOPbIe CTOSAT ThICAYM CNOB. Pa3mecTnTe MaTepuanbl 6e3 Kyntop B CBOeM 610re v
cnegwvTe, Kak NPOAaXu NOMNoN3yT BBEPX.



KomMmmeHTapuu

Cepreii 'pebeHHMKOB MULLET:



AHTOH, MHE KaXeTCs, UTO B BbIXOfHble AaXe Cynep-nynep-BMPYCHbIM BMAEO He
npuBeYb nonb3oBateseid. MpuumHa TyT siBHas. BONbLUMHCTBO YnTaTeneit n6oro 61ora
3aXO0/MT Ha Hero ¢ paboyero KoMmnbtoTepa. [oma nnilb eAUHNLLI MOMHST, Kya UM Hafio
3aliTM M YTO-TO MouMTaTb. S cam [ONro PasMbllL/s/, Kak MPUBAeYb MONb30BaTenei,
KOraa OHUW OT/bIXatoT. W NOHsA, YTO 3TOro AenaTb He Hafo, MyCcTb OHW HaGMPatOTCs CUN
11 COBMPAtOTCA C MbICNSIMU. B NOHeAeNbHIK — CTapT.

AHTOH KOMECHUK  NULLET:

EcTecTBeHHO, 4TO NPOAAXW BbIPaCTYT nocne nofo6HbIX (OTO. TOMBKO PacTu OHW
HauYHYT He paHbllUe MOHeAeNbHNKA. MHe KaKeTcsi, He CTOMT MbITaTbCA MPeBpaTUTh
BOCKPECHbI  py4eeK MoceTuTeneil B MNOMHOBOAHYIO AMa30HKYy. JIMBO HY>XHO
NpeanoXnTb YTO-TO MO-HACTOSLLEMY YHUKanbHOe. BupycHoe Bugeo, IMHO, xopoLunii
OYAHUYHBI NHCTPYMEHT.

AHTOH NMonoB nuLeT:

Bbl He MoBepuTe, HO B BbIXOAHbIE MHOTME MOAWN XOAAT B MHTEPHET W YWTalOT 6/10rN.
Cypas no pesynbtatam ornpoca Ha Blogbook.ru, NOCTOAHHO MKW NEPUOANYECKN YnTaOT
6norn 82 %. A Haw Te3ka AHTOH AHTWY faXe BefeT 610r ¢ BOCKPECHBIM Ha3BaHWEM
SundayBytes. X0Ts, KOHEYHO, TyT NEePBUYHbI He BbIXOAHbIE, @ WHTEPECHbIA KOHTEHT.
Hagetocb, € 3TUM Bbl COPUTL He CTaHeTe:)

Kak «npoaTb» 0AHO U TO e CofiepKaHue AecsiTb pa3?

MeTKu: TeMbl 6/10ra, BUPYCHOE pacnpocTpaHeHue, BUAEO, KOHKYPC

Korga Bbl nuweTte noct B 610r, Ny6imMkyeTe KapTUHKY WK BUAEO, pasMelLaeTe NOAKACT,
nojymaiTte, Henb3f NN UCMOMb30BaThb TOT XE KOHTEHT elle pa3 WAM [axe HeCKO/bKo pas3. B
entertainment marketing, K AOCTMXEHMSIM KOTOPOro 4acto npuberawT 04N LIOY-613Heca,
npumeHsieTca  KoHuenumss COPE  (create once, publish everywhere): oguH pa3 co3gas
MH(hOPMaLMIO, Bbl MOXETE PacnpoCTPaHATb ee pasHbIMU Crocobamm M Ha pasHbIX HOCUTENsX.
MocMoTprM, KakoBbl MeTOAbl Ucronb3oBaHMs COPE B 6rorocgepe.

1. Ony6nmkoBaTb NOCT Yy cebs B 6nore. 3ITO TO, C YEro HauMHAeTCs NyTellecTBUE Ballel
sanucn no Cetn. OHO Henpefckaslyemo, HO MocTapaiTecb B3fTb [e/l0 B CBOM PYKU WM MOMOYb
MH(opMaLmmn pacnpoCcTPaHNTLCA KakK MOXHO LUMPE U AasbLue.

2. laTb nognucaTbea Ha 6nor NoRSS.  YUem KpyrnHee KHONKa 415 NOANUCKM

M Yem Bbllle OHa pacnosiokeHa B 6nore (Ha nNepBoM 3KpaHe, 6e3 MPOKPYTKKM), TeM 6O/bLUe
NOAeN HAXMET Ha Hee, YTOObI NOMyyaTh BalM 3anucu. Hac nHTepecyeT KOMYecTBO My6anUHbIX
MeCT, KyAa MoryT no RSS nonactb Baliy MocTbl, TO eCcTb Apyrue 6/0rM 1 camtbl — arperatopbl
HOBOCTeld M noctoB. Ecnu Bbl 3a60TUTECh O KoMupailTe, BaM rPO3WT TrO/M0BHas 60/b —
HEKOHTPONNPYeMble JOCNOBHbIE MepeneyvaTku. Ho nonb3bl OT NpefocTaBneHns nognmcku no RSS
BCE XKe 60/bLLe.

3. HanaguTb TpaHenaumio Ha fpyrve 6nor-xocTuHrn. O npemmyLlecTBax TpaHCAsumum
ynTaiiTe B rnaBe «TpaHCNAUMM HABCTpeuy uutateniaim». ObpaTtute BHMMaHWE Ha TO, YTO Mpw
aKcnopTe Ha Apyrve 6nor-nnowankm (Hanpumep, us XOK Ha Beta.ya.ru) HekoTopble OOBEKTbI
<embed> — B/A€O, ayAno — MOTYT He AOWTK [0 HOBOrO MecTa 13-3a HacTpoeK 6e30MacHOCTM TOro
WX MHOro 6/10r-X0CTUHra. Torga HebosbLIOe OnucaHue BUAEOPONNKA UM KPaTKOe COAepXKaHue
MofKacTta OCTaHeTCs eAWHCTBEHHbIM MO/e3HbIM COOOLLEHMEM M OLHOBPEMEHHO OYyLeT AKOpeM,
KOTOpbIA AaCT NOCETUTE/NO BOSMOXHOCTb 06PaTUTLCS K NEPBOUCTOUHUKY.

4.3anoCcTWTb 3anucb B NpodwibHble coobllecTBa. ECnu Bbl Hanucaiy MocT, TO BaM He



COCTaBUT Tpy/Ja pPasMecTuUTb ero TaMm, rfe ectb untaTenn. PasymeeTcs, Hy>XHO, 4To6bl CO0bLLEHVE
COOTBETCTBOBA/IO TEMATWKe BblGPAHHbIX BaMU COOOLLECTB, U HeMb3d 3/10ynoTpebnsTs BHUMaHNEM
MX YYaCTHWMKOB. [My6nuKyiTe B KOMbIOHUTU TOMbKO [EVCTBUTENIbHO BbIAAKOLLMECS 3aMETKW, W
Torja npuBneYeTe BHWMaHWE elle He OXBayeHHOM BaMU ayauTopuUM K ApPYrUM  3anucsm,
pasmeLLeHHbIM B BalleM LHEBHUKE.

5. PacnpocTpaHnTb B coumanbHblx CMW aHoHC co ccbinkoil.  CoumanbHble CMW
OT/IMYAKOTCA OT 0ObIYHbIX, @ TaKXKe OT COOOLLECTB TEM, YTO 3aMUCb B HUX CTAHOBUTCS 3aMETHOI,
eCN 3a Hee NPOrosocyeT MHOrO 3aperncTpUpoBaHHbIX YnTaTenei, NPUYem XenaTesibHO cpasy Xe
rnocne nyéavMkaumn. MoaToMy He CTECHANTECH B KOHLLe NOCTa NPOCUTL MOCETUTENEN cBOero 61ora
MPOWTK NO CCbINIKE M MPOrosocoBaTh 3a Balle COO6LLEHMEe. ITO NOMOXET aHOHCY ObICTpee NonacTb
Ha NepBy0 CTPaHMLY 1 NO3BO/IUT BaM MPUB/EYb HOBbLIX YMTaTENEi.

6. PaszocnaTb MH(opmaumio nognucunkam n knveHTam noe-mail.  Mognucatbca Ha NOCTbl
MOXHO He TOnbKO Mo RSS, HO u no e-mail. B uyem pasHuua (opmatos? B Tom, 4TO npwu
pacnpocTpaHeHun 6nor-3anuceid No e-mail fOoNyCcTUMO AenaTb PacCbiIKy pexe, C034aBaTb
JaliipKecTbl U OTNPaBnATb 60/ee A/IMHHbIE TeKCcTbl. Kpome TOro, Bbl MosyyaeTe BO3MOXHOCTb
BCTaB/IiTb B PACCbINIKY HEOO/bLUYH MapKeTUHIOBYIO A06aBKY (CKaXeM, NpeasioXeHve YTo-HUbYab
KYMuUTb W NOCETUTb HEKOE MEPONpUATUe).

7. icxognTb M3 TOro, 4TOo cpeawn 3anuceii Bcerga 6yayT nydwuve. C TeyeHVWEM BPEMEHU Y
BaC HaKOMWUTCS MHOTO pasHOKasMbepHbIX MOCTOB. Cphenaite M3 HUX BbIGOPKY Tuna «dOTO
Hedenu», «Jlydwne 3anucy mecaua», «ecaTb caMbIX UHTEPECHbIX KOMMeHTapueB». Vcnonb3yiite
HanucaHHoe, coTorpamMpoBaHHOE, OTKOMMEHTUPOBAHHOE MOBTOPHO. HO nopaiiTe cTapoe
no-HOBOMY, NepeBefiMTe ero B MHOe KayecTBo.

BHuMaHKe! MogbopKy NydLLMX MaTepranoB Bbl MOXETE C OC T @ BU T b, KOHE Y HO, U C a MU
(c ka >kem, MUCMoON b 3y N Na I U H NONYNAPHOCTU 3anuceir). OgHaKo Nydlle caenainte 3ato ¢
MOMOLLbHO0 MOCETUTENEN, BOB/IEKAS UX, HANPUMED, B COLMASTbHbIE UTPbI.

8. MocnaTb CCbinKy Ha 6nor-zanncb B TpaguuUMoHHble CMW.  KoHeuHo, He cneayet
paccuMTbiBaTb Ha MOMEHTa/lbHYIO0 OTAa4yy. 3aTO B MHTEPakTUBHOM Mpecc-penn3e Takas CCblKa
OyfeT ymecTHa.

9. Ony6nMKOBaTb KHUTY. Y>ke BbIWIO HeMano 610ronu-Tepatypbl — KHUF, HanucaHHbIX
aBTopamy Ha OCHOBe CBOMX MOCTOB. paBaa, 419 ny6avkaumMm B TBEPLOM MepensieTe 3anucu
NpUAeTcs CyLLeCTBEHHO NepepaboTaTb. Elle pa3 mMcnosib3oBath Ty e MHPOPMAaLM0 MOXHO B
ay[IMOKHuUre.

10. MNepeBecTH CBOM 3anMnCK Ha APYrvie A3bIKM U OTNPaBUTb KOHTEHT B MNyTeELECTBUE MO
ApyruM cTpaHam. [JoBONbHO 4acTo B 6n10rocepe BCTPeYarOTCA NepeBOAbl C MHOCTPAHHbIX
A3bIKOB Ha PYCCKMiA. HekoTopble 6710r1 BOOGLLE COCTOAT U3 O4HMX NepeBogoB. A noyemy Obl He
MepeBOAUTb C PYCCKOr0 Ha aHr/IMACKWIA WM KUTaNCKMIA? KOHEYHO, Bbl AOMKHbI UCXOAUTL U3
Lienen BefileHns 6nora v 13 TOro, KakoBa Balla LiefieBast ayuTopus.

Kak nucatb

33 OyKBbl B pyKax MacTepa

MeTKun: 610rocnosue, NPUMaHKM

B nto60oM yue6HUKE M0 XXYPHANNCTUKE HAMKUCaHO O TOM, UTO CTaTbsl TEPSIET UnMTaTeNeld nocne
Kaxgoro a6saua. A a63all, BCTpeYaloWMii uuTaTens, — 3TO 3arofloBOK. B HeKOTopbIX
RSS-arperatopax BoOGLLEe He BUAHO HUYEro, KPOMe 3arofioBka. OH [JO/MKeH 3aXBaTWUTb BHUMaHWE U
[aTb UMNY/LC K Aa/bHELLEMY YTEHWIO.

He cTaHy yunaTb Bac NucaTb 3ar0flOBKW: CMELMANIM3MPOBAHHBIX MCTOUYHWKOB BENIMKOE
MHOXECTBO. KOHEUYHO, YeM <«OKEeNTee» 3arofioBOK, TeM 6onblie 6yaeT MepexofoB Ha 3aruch.



Bonpoc B TOM, HY>HbI 11 BaM C/lyyaliHble NOCETUTENN.

Baluy 3anucy He TOIbKO NMPOCMATPUBAIOTCS YMTaTENAMU, HO Y MHAEKCUPYHOTCA NOMCKOBbLIMU
mMalumHamu. A 3HauuT, TOuHas (DOPMY/IMPOBKa 3arofioBka MOMOXET HalTu 3anucb W
nonb3oBartensamM. Hanprmep, CNOBOCOYETaHMS «OHNAH UIPbI» U «OHNAH UrPbi» Ha NepBbIA B3rNag,
Masio YeM pas/nMyatoTcs, HO MepBOe CrpallnBaloT y «HAHAeKca» 6onee cTa ThiCAY pa3 B Mecsl, a
BTOpOe — B TpU pa3a pexe. He crewwmnTte BCTaBNATb BO BCE TEKCTbl Camblii YNOTPeOUTE/bHbIN
BapuaHT: BO3MOXXHO, KOHKYPeHLMA Mo 3anpocy o4eHb octpa. OfHAKO MO3KCMepyMEHTMPOBaTL C
3aro/ioBKaMu CTOUT.

Mpuaymaiite HECKObKO (hOPMY/IMPOBOK W OLIEHWTE, CKOMbKO pa3 B MecsiL, UX 3anpalumnBator,
no cnegyrowmm agpecam: wordstat.yandex.ru (and «HHgekca»), ad.rambler.ru/swrd (ans
«Pambnepa») v stat.go.mail.ru (gns Mail.ru). Befpb kakoli 6bl 3aMeyaTeNbHbIA TOBap WU YCIYry Bbl
HU Npejnaranu, ux cHayana LOMKHbI HANTW.

BkniovaliTe B 3arofioBKW M B CaMu COOOLLEHWS Ha3BaHWe CBOEM KOMMaHWu W
KOMMaHWIA-KOHKYPEHTOB (KOrfa HY)XXHO0): 3TO TMOMOXET MpuB/eYb AOMONHUTENbHBIA NOTOK
MoceTUTENEeN, NHTEPECYIOLLIMXCA BaLLleld OTPac/bIo.

A3bIK UnTaTENEN

MeTKwu: 6norose,u,eHV|e, 610rocnoBue, BHUMaHume

B0O3MOXHO, Bbl YAMBWUTECb, HO 4YacTb BALIMX MOTEHUMANbHLIX KIMEHTOB O6LUaeTcA Ha
«APYrom» pycCKOM fA3blke. MOMUMO 0YeBUAHBIX NMPOGECCUOHANbHBIX COBEYEK B UX PEYM MHOIO
3aMMCTBOBaHWI M3 APYrMX S3bIKOB W >KaproHWM3MOB, KOTOpble MPUHATbI B TON cpefe, Kyfa Bbl
XOTUTe BHELPUTb CBOE MapKETUHIOBOE COOOLLEHNME.

MonwumTe B ru.wikipedia.org «MHTEPHET-CNEHI» WA <«KaproH NafoHKOB». Bbl 3HaeTe, yTo
Takoe «pXxyHumary», +1 nam LOL 1 B Kakmx cnyvasx Kakue CMaiivuky ynotpebnsts? Ecnm He
3HaeTe, a Cpefu Bawyx noTpebuTenell BCTpeyaroTcA Te, KTO YNOTpebnseT CETEBON CMeHr, Bam
NpUAETCA MPOWTU YCKOPEeHHble Kypcbl. He nbiTaiiTech pas3roBapuvBaTb Ha [uasiekTax, Moka He
OB/laieeTe UMM B MOJHOM Mepe. HeyBepeHHOCTb cpa3y YyBCTBYETCS, @ HEUCKPEHHOCTb paspyLuaeT
[0Bepue K 6norrepy.

Kpome TOro, faxe B /IMTEPaTypHOM PYCCKOM f3blKe Y MHOTUX C/IOB €CTb CMHOHWUMBI, a
npocTas nepecTaHOBKa CNOB MOXET CAefaTb Bally WH(pOPMaLWi0 MeHee [OCTYMHON uYepe3
MOVCKOBbIE MaLLUWHBbI.

NaBHOe — MWLLINTE CBA3HO, MOJaBainTe TeMy Tak, UTOObl OHa Oblna MHTEpPeCcHa YnUTaTento.
Befpb B KOHEYHOM CYeTe unTaTb 60T NPUXOLAT XKUBble NOAN, & He POBOT-UHAeKcaTop. Ecnu Bbl
YCTaHOBUTE C HUMW [OBEPUTE/IbHbIE OTHOLLEHUS U MOMMETE, Yero OHW XOTAT, TO BMOC/NEACTBUN
BaM Oy/leT nerye nNpozasaTtb UM peLLeHns Npobaem.

Hy a posepuie HauvMHaeTcs ¢ 06LLel TEPMUHONOTUK. XOuellb NpoLaTb MOPOXEHOe NaHKam —
[yMai Kak naHK. XouyeLlb ObITb pe3ngeHToM B AnbaHun — yum anbaHCcKui.

3mMoummn 3a CKobKamm

MeTkun: 6r10rocrioBue

[aneko He Bce 6norrepbl BNAAEKOT UTEPATYPHLIM C/IOFOM, M He KaXKAblil U3 HUX CMOCO6eH
nepefarb Ha MUCbMe TOHYaliluMe OTTEHKM 4YyBCTB. A KaK XOYeTCs BblpasuTb THEB, BOCTOPT,
pasoyapoBaHue WM COMHeHKE Mo OTHOLUEHUIO K COBeceHNKY, KOTOPOro He BUAHO. MoaTtomy ans
nepegayv amouuii BO BpeMsi BUPTYa/lbHOr0 O6LLEHWSI MHTEPHET-NO/Mb30BaTENM CTaN NPUMEHSATb
CMaNMKN. OTO COCTaBMEHHbIE W3 HECKOMbKMX MeyaTHbIX CUMBOMIOB NMLA YeN0BEYKOB,
CK/IOHEHHbIE BNEBO M CUMHaNALWME: «S CBOM!», «BUxXy Tebsi», «XUXuKato», «[aBail Apy>KUTb?»,



«[1ONHOCTHIO PaBHOLYLLUEH» W T. .

HaumHanocb BCe C poXwuupl:-), MOTOM Y Hee Mponan HoC, U MOMyYnunock:). A ceinvac ans
CKOPOCTN Habopa MHOrve OCTaB/AKOT TO/IbKO POT, TO €CTb CKOOKY) 1nu (.

HekoTopbiM 0C060 3MOLMOHANbHLIM IOASAM HE XBaTaeT OAHONM CKOOGKM, 1 TOrAa KONMMYEeCTBO
CKOGOK CnyXuT nHamkatopom sceneHckon rpyctut (((((((nnwm 6e3yaep>xHoin pagocti))))))).

A3bIK CMal/IMKOB — 3TO CWMHTE3 MWCbMEHHON peun W HeBepbasibHOM 3HAKOBON CUCTEMBI
(kecToB 1 MUMMKM). OH XOPOLLIO CTPYKTYPUPOBaH, 3KCMPECCUBEH, TAKOHWYEH U SBNSETCA YacTbio
MeX/YHapoAHOro MHTEPHET-A3bIKa. MNpuayman cmaiinmkn CKoTT danmaH, Npotheccop NCMXoornm
YHuepcuteTa KapHern — MennoHa (MuTTcbypr) B ceHTs6pe 1982 roga. Cnycta 25 neT 6e3
CMalifIMKOB HEBO3MOXKHO MPEACTaBUTb Pa3roBOP B «aCbKe», YaTaxX UM KOMMEHTapUsX K mocTam.
OHM OXMBMAKOT TEKCT W MO3BONAKOT COOECefHWKY MOHATbL Balle OTHOLUEHWE K CKa3aHHOMY
(BCNOMHWTE aHanor 13 peanbHOro MMpa — CMeX 3a KafpoM B TENELLOY).

3TO He 3HaYuT, YTO B KOPMOPATMBHOM 6/10re HYXXHO Yepe3 C/I0BO BCTaBNATb CMalinkn. Ho
MOSIHOe MX OTCYTCTBME 3aCTaBUT KOE-KOro nogymatb, YTO Bbl MPOCTO Cyxapb WX He Bnajeete
A3bIKOM MacCOBO ayauTOpuN.

CcblnoyHas nonTuKa

MeTKu: 6norOBe,qu|/|e, npoaBuMXeHNE, CCbIJTKA

VIHTepHeT — 3TO rMnepTeKCT, OH MPOHM3aH CCbI/IKaMKU, KakK rosoBa — Mbicisamu. Jaxe aTa
OyMaXKHasi KHWra COLEPXMT MepeKpPeCTHbIE CCbIIKA-TEMbI, XOTS WHTEPaKTUBHOM Ha3BaTb ee
C/IOXHO.

Ecnu Bbl pacnpocTpaHseTe cBou coobLLeHMs no e-mail n yepe3 RSS-nognucky, nx moryT 6e3
yKaszaHusi UCTOYHMKA nepenevartatb Apyrve 6norrepbl. [Mogu y3Haid, KTO 3aX04eT pasMecTuTb Y
cebs ccbinky Ha Bawy 3anuck! Korga Bbl MepectaeTe KOHTPOAMPOBATb PacnpocTpaHeHve
COO6LLEHNS, OHO MOXET CYLLECTBEHHO M3MEHWUTLCS, HO AaBainTe HafeaTbCcA Ha nydilee. MoaTomy
BCTaBNAWTE IMHKN Ha Te CTPaHuWLbl, KOTOpble, MO BalleMy MHEHWMIO, YATATeNIN AO/MKHbI NOCETUT.
370 MOryT ObITb KaK pa3MeLleHHble MOoC/e NocTa CCbIIKM Ha npeabigylume 3anucy (610K «Takke
Mo TeMe»), TaK U CCbI/IKU B CAMOM TEKCTe.

Kaxabllii pa3, Korga 3anucb 6yfeT KOnMpoBaThbCs, CChbIIKN Ha CTpaHMULbl BAaLLero canta wum
6nora 6yfyT NOABNATLCA Ha CTOPOHHUX cainTax (RSS-MOTOKM nepefaroT CCbiNKM B RSS-pu-aepsbl
6e3 nckaxeHui). Janee, Nonoxmm, KTo-To 3abpan RSS ¢ caiita, KOTOPbIA CKONMPOBas 3anucu u3
Ballero 6nora... B o6Luem, BalM CCbIIKM MOTYT pacTeybCsi O4eHb LLUMPOKO. Yem 60/bLUe CCbINoK
Ha BaLl 610r, TeM BblLLe ero UHAEKC LMTUPOBAHWSA, YTO YUMTLIBAETCA NOUCKOBLIMU MallHamMu. A
3HAUUT, NPX NPOYMX PaBHbIX Balla MH(OPMALMA Yepe3 NMOUCKOBUKY BYAET HAXOANUTLCA valle, Yem
yyXXue COOBLLEHMA Ha TY Xe Temy.

CTaBbTe CCbI/IKM C TeX C/I0B WM C/I0BOCOYETAHUIA, KOTOPble BaXKHbl [/ Ballei LiefieBoi
ayauTopun. Ecnm nogy vwyT «OKHa B KPeauT» WK «NMOMUAOPLI B FOPOLLEK» 1 B BalleM 6nore
eCTb TakKue CNOBOCOYETaHWs, TO OPOPMUTE 3TU C/I0BA KaK CCbIIKM Ha CBOW NpeAblyLume 3anuncu no
TeMe M CMOTPUTE Ha TEKYLLIMIA K BaM pyyei noceTutenei.

TOuHble pekoMeHJauuMM Mo KONWYECTBY /IMHKOB B 3anucy AaTb C0XHO. He fasaite um
«C/IMMATLCA»: BAXHO, YTOOLI MONb30BaTeNlb TOYHO Nonagan B HyXHbIi URL Kypcopom. Takxke
HeNb3A fenaTb CCbIIKM CAUWKOM ANMHHbIMUK. Korfa uenoe npegnoXeHne wunn, He aain 6or, Becb
ab3al, fIBNAETCA CCbIIKOW, MPOMAXHYTbCA MWUMO HEro TPYAHO, HO W BHELIHWA BWA TeKcTa
CTaHOBUTCA MPOCTO Y>KACHbLIM.

36bITOK CCbINOK TakXXe BPELEeH: YMTaTeNo TPYAHO YAepXaTbCA 0T cobnasHa ynTu no HuUM.
He 3abyaeT v OH BepHYTbCS? Befb TaM, KyAa OH YLUEeN, TOXE eCTb CCbI/IKU.

3a uTo Baw 65101 6ygyT HeHaBUAETb
(ABTOp — AMUTpKin KoT, mastertext.spb.ru/blog)



MeTKu: 6110roBefieHVe, J0BEPVIE, MO/Ib30BATE/IbCKUIA KOHTEHT

lMeprognyeckn B TMraHTCKOM OKeaHe 6/10rocepbl pPoXAalTCA LyHaMu HeLoBO/IbCTBA U
BUXPY ApoCTU. OAHOM 13 NPUYNH TaKUX CTUXUIAHBIX BefCTBUI ABNSETCA 3anyCK 6/10roB-noAaenok,
nnn elikos. (B aHrMIACKOM f3blke Aaxke nosisunock cokpaweHune flog — ot fake blog.) Takoi
CeTeBOW AHEBHWK 3aBOAAT C OAHOM Le/bl0 — packpyTuTb (UPMY WM HOBUHKY. Kak npasumso,
3aCNaHHbIX Ka3aykoB BblJaeT MOBeJeHWe: OHW MPYT HampoaoM, W MOYTU B KaXKAOM rocTe
npocmaTpuBaeTca peknama, XoTa ee U NbITaloTCA MacKMpoBaTb.

Benyuwme 6nora «Bce, 4To A Xouy Ha Poxpaectso, — PSP» BbigaBasin cebsi 3a He3aBUCKUMbIX
Gnorrepos 1 npeg/iarany BCEM XeNarLmM caMoje/bHble POXKAECTBEHCKNE OTKPLITKN 1 yTOOKM
C CMMBO/IMKOIN PSP. OHM TakXke onucbiBann AOCTOMHCTBa KOHconn Sony PlayStation Portable. He
MPOLW/IO U ABYX MeCAUEB, Kak yuiTaTenn BbISBUAM OOMaH. YMHUKU W3 PEKNaMHOrO areHTCTBa
Zipatoni faxe He CTapa/MCb CKPbIBATLCA W 3aperMcTpupoBain JOMEHHOE UMS Ha CBOK KOHTOPY.
He HyXHO O6blTb [ETEKTMBOM, 4YTOObl Y3HaTb, YTO SOny SABAAETCA WX K/AWEHTOM W onatunia
cosfaHue elik-6nora. bnorocgepy 3axnecTHyna BosHa 61aropogHoin spocTu. Kak Bbl MOHUMaETe,
Ha hiarmaHa AnoOHCKOM 3/1EKTPOHHON NPOMbILL/IEHHOCTM BbINI0 BIIUTO HEe O4HO BeApOo MasyTa.

CxofHbIM 06pa3om 6bina nogmoyeHa penytaums Wal-Mart.

Balwmn uutatenn — Hernynble MIOAN U C NIETKOCTBIO PasrNafdT «yly OTKPOBEHHOIO
NpoABMXeHNsA». K CnoBy, FPOMKOro ckaHgana He OyaeT. VIMA Balleld KOMMaHWW He CTaHyT
CK/IOHATb Ha BCe nagbl, Kak Sony v Wal-Mart. Bce 6ygeT ropasgo 6aHanbHee: yntaTeniv NpocTo
yiayT. Mano KoMy HpaBUTCA TpaTUTb BPEMS HA YTEHWUE PeKMaMHbIX 3arnucei.

KomMmeHTapun
Cepreii [pe6eHHNKOB NULLET:
Korga Mbl TOMbKO 3anyckanu Koprn. 6or, 8 BceM cpasy 3asBu/, YTO B 6/10re peknambl
HUKOrfa He 6yfeT. X0TA NOMbIC/bl Y HEKOTOPbIX BbIAN.

Mwuxann EnalukuH nuLeT:

MapKeTUHT BO3MOXeH Tam, rfe MOCTPOeH MexaHWu3M, rfe /AW corfalaklTca C
npasunamu WUrpbl: «fa, mMbl 3HaeM, 4TO CMOHCOPOM 3TOro 6/0ra ABAAETCS TaKasd-ToO
KOMMaHUs, 1 30eCb Mbl YATAEM TOSIbKO MPO Hee». B 3TOM cnyyae mvrpa yYecTHas, U 310
NPUHUMNUanbHOe ycnosue. MoToMy UTO MHaYe HeMpPeMeHHO HaYHYTCS PasroBOpbl O TOM,
yTo 6n0rrep NPoAa/cs 3a KakoW-TO peknamHblii 6IompKeT. A TybuTb CBOK penyTauumto
04YeHb HeBbIFOAHO A1 aBTOPa: BOCCTAHOBUTb €€ NPaKTUYECKN HEBO3MOXHO.

YHUKa/bHbIA YenoBek nuULLET:

IMHO, peknama B 6/10rax HyXHa, HO He CKpbITas, KOHe4Ho. Ecnu ntogeil obMaHbIBany,
TO elle MOXHO MOHATb WX HeAoBOSbCTBO. A Bedb ObIBAET, YTO uMTaTENIM HAYMHAKOT
BOpYaTb M3-3a OJHOr0 PeKNaMHOro nocrta, rfe ACHO HanucaHo, 4To 3TO pek/ama.
Moyemy? Begpb Ha 6n1ore ToXKe MOXHO 3apabaTbiBaThb.

Anekceii BansieB nuLeT:

Oa, B nocnegHee BpemMs BCe 06oMblie M 0GOMblUe 3aBYaNMPOBAHHOW peKnambl.
MocMOTpULLL Ha KaKoi-HMBYAb CcailT hpunaHcepcTBa, U CTAHOBWUTCA SCHO, YTO BCKOpe
Oy[eT TPYAHO [0BepsiTb YY)KOMY MHEHMIO, TaK KakK Ha «paboTy» HaHUMAlT Thicauy
KpPOCCMOCTEPOB O KaKOM-TO ToBape Wnu ycnyre. BKpaTue: AeHbrn 3a peKOMeHAaumio B
6norax unan Ha gopymax. PaHblle YenoBeK cam paccKasbiBasl U PEKOMEHOBAN U eMy
BEPUAN, a ceiiyac ecnn Tbl U CIPOCKLLb, TO He (hakT, UTO Ha 3TOM HUKTO He 3apaboTaeT u
Thl YA0BNETBOPULLb CBOI MHTEpec. O6MaH — OH U eCTb 0OMaH.



Co6epbnor: Bknag «IMocTosAHHbIA»

MeTKu: 6510roBeieHe, 10BEpUe

BaHKOBCKMIA CYeT, Kak MpaBu/i0, OTKPbIBAKOT, YTOObI CO3[aTh Pe3epB [eHer Ha Oymyliee.
YpoBeHb A0BEPVSt K BaM — 3TO TOXE CYET, TOMbKO He(MHAHCOBOro Xxapaktepa. CHavana Hy)XXHO
YTO-HMOYAb Ha HEro MonoXuTb. Korga 6norrep nyweT noaesHbIA MK NPoCTO MHTEPECHBIV MOCT,
OH [enaeT BKMaf, CO3[aBasi pe3epB YBaXWUTE/bHOIO OTHOLIEHUS K cebe. [loBepue K €ro TOuke
3peHnst BO3pacTaeT, M 3TUM MOXHO BOCMO/1b30BaTbCS B OyAyLLEM: Jae ecin 6/10rrep COBEpLUMT
OLUMOKY B OBLLEHUW UM HE CIMLIKOM YacTo GyAeT BbiKMaAblBaTb HOBbIE 3amnucK, Pe3epB LOBEpUs
CKOMMEHCMpYeT NPOMaLLKK.

Ho nydwe perynsipHo MOMOMHSATbL pe3epB, MOCTOSIHHO fenaTb BKAagbl B «C6epbnor.
Bnorrepbl NpeKkpacHO 3HalOT: pPerynsipHoe OOGHOBMEHWE [HEBHWKA He TOMbKO MPUB/IEKAET
yuTaTesieil, HO 1 AaeT UM YBEPEHHOCTb B TOM, YTO 3aBTpa WM MocnesaBTpa 6/10r He mepecTaHeT
paboTaTb M eMy MOXHO A0BEPST.

HayHuTe nucaTb perynsipHo, chenainte 3TO NPMBbLIYKOW. BO3MOXHO, pe3ynbtaTtbl OyayT
BMAHbI He Cpa3y, HO CYET MOMOJ/IHSETCA He OAWMH AeHb. He paccTpaumBainTech, eciv He MOAyvuTe
MOMEHTa/IbHOF0 OTK/IMKA WM OXWAaemMoi 6narogapHocT, M Tem 60/nee He NPOsBNANTE
HeTeprneHne No OTHOLLUEHMIO K ynTaTensM. Have ¢ Ballero cyeta CHAMYT 60/bLUe, YEM Bbl YCMENu
Ha Hero NOOXMTb.

3aTo Korga 06bem BK/IAZOB Ha Ballem CYeTe BENWK, a Camy BKIafbl NOCTYNatoT MNOCTOSAHHO,
06LLEeHMEe NPOMCXOANT NETKO 1 3(h(heKTMBHO. Bonee Toro, uiTaTennm caMm HauMHatOT NOMOraTh Bam
B BeAeHMW 6nora, CTaHOBATCS €ro CoaBTOpaMW. BO-MepBbIX, OHWM KOMMEHTMPYHOT 3anucu,
MoKasblBasi BaM CBOH) 3aMHTEPECOBAHHOCTb W OfHOBPEMEHHO YMHOXasi KO/MMYECTBO MbIC/EN,
3MOLMIA 1 MHEHWIA. BOo-BTOpPbIX, MOCNE TOr0 Kak YATaTen NPOHUKANCL YBAXKEHWEM K 60Ty, OHU

HauMHalOT COOBLLATL O HEM APYTUM, AaBasi MPAMbIE CCbINKM Ha Balun 3anmucy, Aenas Tpek6aknll u
TeM CaMbIM YBe/IMUMBast Ball «060POT AOBEPUSI.

KomMmmeHTapuu
SADtg nuwerT:
O653aTeNbHOV COCTaBNAOLLEA ABNAIOTCA BKaAbl B Apyrie 610rn: YenoBeK LOMKEH He
TO/IbKO MUCaTb, HO W aKTMBHO Y4acTBOBATb B XKWM3HW COOOLLECTBA, MOBbLILLIAA YPOBEHb
JoBepus.

Amdeluxe nuwer:
Kak npaswno, HayaB nucatb B XOK (u/mnu nob6oin gpyroil 6nor), nocteneHHo
NOACaXMBAELLbCA Ha 3TO fe/10. U BbIXOAMT MHOTAA, UTO HY AHS 63 CTPOUKN)))

Paan yaob6cTBa umMtatenei

RSS — 3710 npocTo

11 Cnoco6 aBTOMAaTIUECKOI CBA3M MEXAY CaliTamMy, N0 KOTOPOMY OHI OGMEHMBAKOTCS YBEAOMIEHUSMIA O TOM, YUTO B
6nore nosBUMach MHAOPMaLMS, MMEIOLLAs OTHOLLIEHWE K APYroii 3aMeTKe B TOM e 1nu gpyrom 6nore. Korga 6nor
KTO-TO LMTUPYET, ABMXKOK MOMydaeT MH(POPMALMIO 06 9TOM — U B KOMMEHTapUAX K 3anucy MosBAsAloTCS LUTaTbl U3
CCbINAIOLLMXCS Ha Hee 6/1070B.



MeTKu: npofBuXKeHne, NpuMaHku, RSS

YunTatb 6/110r MOXHO NO-pasHOMY. 3axXOAWTb KaXAbIA [eHb U CMOTPETb, He Hakponaia nu
aBTOpP 4TO-HWOYAb WHTEpPECHOe, He OYeHb YA0OHO, W eCTb PUCK MPOMYCTUTb YTO-TO BaXKHOE.
XopoLuo, ecin aBTop No3aboTu/cs 0 TOM, YTOBbI YATATENN UMENW BO3MOXHOCTb NOANMCATLCA Ha
e-mail-paccbinky ero 3anuceii. Ewe nydile paso6partscs ¢ TeM, 4TO Takoe RSS.

RSS (real simple syndication) — 370 cneyunanbHbIli GopMaT AN aBTOMAaTMYECKOro aKcnopTa
CBEXMX 3anuceill (TEKCTOB, CCbIIOK, KapTUHOK, ayfuo, BUAeO) C caliTa-UcTouHuka. [pu
06HOB/IEHMM Gnora cBeXxas MHopmaLumMs MOMEHTa/IbHO NOCTynaeT B RSS-kaHan v nocTtaensetcs
MOAMMCUMKaM.

MapkeTonory wunu snafienibLly 6usHeca HesayeM CamMOMy MPOrpaMMMPOBaThb 3Ty PYHKLUMIO.
Kak npasuno, 6710r-X0CTUHI M 331eiCTBYIOT ee N0 YMONYaHWIo. A ec/iv Bbl 3aBOAWTE aBTOHOMHbIN
onor, nydile BCEro opraHW3oBaTb MoAnucky Ha RSS uyepe3 FeedBurner.ru. C ero noMoLLbo Bbl
TakxKe 6yfeTe C NErkKocTbio OTC/IEXMBATb KO/IMYECTBO YMTATENEN U UX aKTUBHOCTL B 6/10re.

Monb3oBaten MOryT cBeCTM RSS-MOTOKM M3 pa3HbiX WCTOYHWKOB B OfHY JNIEHTY W
npocMatpmBath ee, Korga M yao6Ho, npuyeM B OAHOM MeCTe, He 3aX0/s Ha CalT-UCTOYHUK (CM.
TaKke MNpunoxeHne Ne 3 «RSS-meama»).

MHorve yxe uutaloT 6norm yepes RSS, He [orafblBascb, YTO 3TO TaK Ha3bIBAETCH.
Hanpvmep, LOCTaTOYHO LLENKHYTb MO KHOMKe

UMTaTh
g Angekc. Jlenre

4yTo6bl YMTaTh 6110r 6€3 BHMKAHWMA B TOHKOCTWU TexHonorun. B Windows Vista BCTpoeHa
BO3MOXHOCTb NOAMMUCKM N0 RSS npsmMo ¢ «paboyero ctona.

RSS — 310 06LUENPUHATLIA CTaHAapT, NO3TOMY MOXHO He 6eCrnoKOMTLCA O HacTpoWkax u
COBMeCTMMOCTU. Ho, KaK 1 Nt060i KaHan pacnpocTpaHeHns HpopMaLum, RSS TpebyeT He TO/bKO
TEXHUYECKMX, HO U MapKETUHIOBbIX HACTPOeK. Bbl Befb He fanun 6bl O4HY W Ty XXe CTaTbio B «7
OHeil» n «BepoMocTu»? [10TOMY 4TO Y HUX pasHble ayautopun. [lofo6Hble HACTPONKM
HEO6XO04MMbI U B UHTEPHETE: CKaXXeM, HOBOCTU CaliTa U HOBOCTW UHAYCTPUW, OTAE/bHbIE PACCHINKM
A1 CNeumanncToB OTAeNa NPOAaX M OTAeNa 3aKyroK.

Ball RSS-noToK Takke MOXET U 0/MKeH ObITb NpefHa3HauyeH A/1 HECKOMbKUX Fpynn filofei
Uy pasbuT Ha TeMaTUyeckre MOTOKM (3amucy U KOMMEHTApUK K HWM, 3amnucu ¢ onpegenieHHbIMU
MeTKamu v np.). EcTb, npaBga, BEPOATHOCTb TOr0, YTO YWTATE/lb MOAMMWLLETCA HE Ha TOT KaHa,
KOTOPbIV Bbl eMy NpeAHa3Hauunn. Ho nyyule Tak, Yem BoBce 6e3 RSS.

UTto6bl NpuMeHATb RSS B NpoaBMKeHUy caiiTa unm 61ora, HyXKHO NpasuibHO PacnopsaanTbCs
3/leMeHTaMMn MOTOKa (Taramu), KOTOpble (POPMUPYIOTCA HA OCHOBE COZEPXMMOr0 [LHEBHUKA WK
3anmcy. Kak 1 B NOMCKOBOW OMTUMM3ALMM CATOB, 3[eCb BaXHbl 3arofioBKM (U Ha3BaHWe BCEro
KaHana, W HasBaHMe KaXAOW 3amnucy), OfucaHue MOTOKa, a Takke TeMaTU4yecKue KaTeropuu,
onpegenatoLLMe ero MecTo B Katasiorax (4To 0CO6eHHO BaXKHO, €C/IN OH HE OfIMH).

MOXXHO TpaHCAMpoBaThb 3anmck 4vepe3 RSS uvacTuyHO (06pes3aTb MX TaroM <cut>) u ans
03HAKOM/IEHUS C MOJHBIMM BEPCUAMM MPUIaLLaTh 3aMHTEPECOBABLUNXCA B AHEBHUK. JTO YA06HO
A0S yATaTens, ecfim y BaC OYeHb A/IMHHbIE MOCTbI (UMTATb UX B IEHTE He OCOBGEHHO KOM(OPTHO).
OfHako ecnu Ballla rnaBHas 3afiaya He CBOLMTCA K YBENIMYEHWIO YmMCna 3aX0A0B Ha CauT, nydlle
oTAaBaTb RSS-MOTOK LEennKom.

KommeHTapuu
Anekcein HOBUKOB MULLET:
A ellle B RSS none3Ho BbIBOAUTL HECKO/bKO CCbINOK Ha Apyrve NocTbl Mo TeMe, Aabbl
rocne TOro, Kak NEHTY CTbIPAT M MepeneyaratoT, CCbIIKA NOSBUANCL Tam, FAe Hapo.
Kpome Toro, nMs aBTopa ToXe He noMeLaeT. CKOpo caM Tak cfenato.

Cepreii [pebeHHNKOB MNULLET:



Bbl 3HaeTe, Ha CBOEM cailTe s pasmellan OAHaXAbl NpaBwia Monb3oBaHus RSS, Ho
MoceLLaeMoCTb [JaHHOM CTpaHuLbl Oblna NPaKTUYeCKN HYNEBOW, HECMOTPS Ha TO 4TO
CCbINIKa OblNa 04YeHb Jaxe 3aMeTHOW. [o-Moemy, RSS He cTaHeT NMonb30BaTbCs TOT, KTO
Ha «Bbl» C KOMMbIOTEPOM, a TOT, KTO OT/IMYHO UM BnadeeT, U 6e3 NoACcKa30K CrpaBnTCS.
A ecnu eCcTb Te, KTO He 3HaeT Mpo YyAo-MOTOKM, TO Y)Ke Halle C BaMU 00CYyXAeHue
HaTa/IKMBaeT Ha To, YTO6bI NoYnUTaTh NOAPO6GHEe 06 3TOM hopmaTe.

BaHa nuwert:
Monb3ytock RSS-unTankoii Ha TenedoHe — cynep!

HWKynuH AnekcaHgp nuLleT:

Kak HacueT nmk6e3a? B nepByto oyepesb ANs Tex, KTO NOHATUS HE UMEET, a YTo Xe 3TO
TaM 32 WMKOHKA Takas «CTpaHHas HaxoauTcs ¢ BGyKoBKaMu». BU3HeC [OMmKeH cam
co3fasatb Ana cebsa noTpebuTeneil. [ymaTb Hago O «HenoTpebutensax». Ecam MHe
namsTb He M3MeHseT, ele [lpykep 06 3TOM nucan, LapcTBo emy HebecHoe. UTO Bbl MO
3TOMY MOBOAY AymaeTe?

AHTOH MonoB  nuLLeT:

Henotpebutenu — O4YeHb CMIOXKHblE OAN. $1 caM €eBaHreNUCT HOBbIX Meaua U
WHTEPaKTUBHbIX CPeACTB KOMMYyHUKauum. Ho ybeautb HOBMYKA MOMpoboBaTh ropasso
CNOXHee, YeM MOAAEPXKUBATL YPOBEHb 0OCMYXXMBaHNA CYLLECTBYHOLLMX NOKynaTenei.
3aTpaThl Ha yhepXaHue CTapblX K/IMEHTOB B TPU-AECATb pa3 HUXKe, YeM pacxofbl Ha
npviBeYeHne HoBbIX. KpoMe TOro, Ha HEKOTOPbIX PbIHKAaX NepemMaHWTb NoTpebuTens ot
KOHKYpPEeHTa ropasfo Lopoxe.

A BOT pacckasblBaTb O HOBWMHKax HYXHO BceM. OCOGeHHO Korfa pblHKa HeT Kak
TakoBoro. B 3TOM cnyyae HYXHO 3aHMMATbCA MPOCBETUTENBCKON [eATeNbHOCTbIO,
yBenMuMBas obLmii nupor. A NoTOM YX ero Aenutb: BceM 60nblue focTaHeTcs:) Bor,
KCTaTW,  XOpowwi  BWAEOPOAMK  Mpo  TO, 4YTo  Takoe RSS:  blawg.
ru/2007/07/02/chto-takoe-rss-podpiska-i-kak-ona-mojet-pomoch.

ONeKTPoHHaA noyTta npotme RSS
(ABTOp — Ceprei1 JlaspnHeHKo, mailcube.ru/blog)

MeTKu: ayguTopusi, peny Tauus, goepue, RSS, e-mail

roBopuTb 0 e-mail ¢ 6/10rrepamy — 3aHATUE HebNarofapHoe: Y)Ke Ha NepBoin MUHYTe Gecefpl
3NEKTPOHHYIO MOYTY GOMbLIMHCTBOM FO/IOCOB MPU3HAOT ayTcaraepoM, a RSS — TexHonoruen
oyayuwero. Ho RSS 1 e-mail — 310 fBa pasHbIX crocoba [0CTaBKM KOHTEHTA, pasHblil TPaHCMopT.
Uto nydwe — camoneT, TPy30BMK WU Tenexka, — 3aBUCUT B OO/bLUEA CTeMeHU OT rpysa U
pacCTOSAHUA, YeM OT MOAHbIX TeHAeHUuiA. KTo Bawn yntaTenn u Kak UM yA06HO MmonyyaTb Ballm

3anucn? BOT rnaBHbIN BONPOC, OT KOTOPOro 3aBUCUT BblGOP Cnocoba A0CTaBKU.

Kakum obpasom Bam yao6Hee untartb 610r?

(no pesynbTaTam onpoca 104 yenosek Ha caiiTe blogbook.ru)
Moanucatbes Ha RSS 38%
Moanucatbesa Ha RSS 1 3ax04uUTh Ha cait 29%
3axoauTb Ha caiT 21%
MoanucaTbesa Ha e-mail-pacchbinKy 1 3axX0auTh Ha cainT 6%
Mognwucatbea Ha RSS n e-mail-paccbiniky 4%
Bce BmecTe 3%
Mognucatbesa Ha e-mail-paccbinky 0%



Ecnun Bbl BefeTe KOpNopaTWBHbIA MW NPOgeCCMOHaNbHbI 610r, TO, BO3MOXHO, HEKOTOpbIE
BalLM 4YMTaTeNIM He 3HAKT, YTO Takoe RSS-puaepbl. KomnaHua Subscribe.ru B untone 2007 roga
BbISICHWNA, YTO RSS nonb3yeTcs NpUMepPHO KaXAbl TPETUI Nonb3oBaTenb PyHeTa (XOTA 3HatOT
MPO 3Ty TEXHOMOrN0 TONbKO 9,4 % onpoLUeHHbIX). Ha pacCbinKn Mo 3NeKTPOHHON MouTe Mexay

Tem nognmucanbl 90,3 %.12 Moxanyii, CTOMT NpesnoXuTL YUTATeNsM 1 MOAMMCKY No e-mail, Tem
60/1ee YTOo 3TO NOYTU HUYETO HE CTOUT.

Kak cgenartb paccbliky 13 6s1ora

YTo6bl BbIOPaTL MHCTPYMEHT A/ NPOBEAEHNS PacCbiIKK1, OTBETbTE Ha HECKO/IbKO BOMPOCOB.

1. Yto paccbinatb — TO/MbKO OGHOBMEHMS 6/10ra MKW ewe 4YTO-TO (HOBOCTWU KOMMaHWUW,
npuUrnaeHns Ha cemynHapsbl, NPeasioXkeHNsa ckadyatb white papers u 1. 4.)?

2. Kak 4acTo paccbliaTb — eXXeJHEBHO, eXXeHee/IbHO UMK eXKeMECAYHO?

3. BblbpaTh NnaTHbIA CepBUC UM TepneTb peknamy oT 6ecnnaTHoro?

4. NHTepec yeT N1 Bac AOCT YN K MacCcOBOW ayanTOPUK, KOTOPbIA AaeT CEPBUC PaCChbINOK?

5. Hy>XeH N1 paccblnke COGCTBEHHbIN An3aliH-MaKeT?

Ecnn Bam Hy)XHO 6ecnnaTHO M 6e3 WM3MEHEeHW paccbliaTb OOHOBMEHMA 6nora ero
nognucymMkam, TO Jydwee cpeactBo — FeedBurner (OH Takke YYMTbIBAET  KOMMYECTBO
RSS-noanuc-unkoB). 3aBeguTe akkayHT Ha FeedBurner.ru, akTMBMpyinTe noanucky (pasgen
«My6nunkyin» > «MoANUCKM N0 3NEKTPOHHON NMoYTE») N NONYyYNUTE KOA (hOPMbl 418 pasMeLLEHUs B
6nore. Tam e HacTpamMBatOTCS BPEMSA PaCChIIKA U 0(OPMIEHNE NMUCbMA, BKNKOYaA WPUGTHI, LBeTa
n norotun. NMoctaBmB oAMH pa3 hopmy MOAMUCKM B CBOW 6/10T, OCTaslbHble 3a60Thl Bbl NepeaeTe
FeedBurner: oH cam 0TnpaBAseT KOA NOATBEPXKAEHMS MOLNMCYMKY, CaM FeHepupyeT MUCbMO, caMm
ynpasfisieT MPOLECcCOM OTMMCKW. Bce Ha pycckoM fisbike. Takxke Bafenbly pacCbliKN BUAHbI
e-mail-agpeca Bcex, KTO nognucancs.

OpHako B FeedBurner Henb3s MeHSTb AW3ailH-MakeT, pefaKTMpoBaTb KOHTEHT (OH OyaeT
TOYHO TaKMM >Xe, KaK B [AHEBHWKE), fenaTb eXeHefeNbHbl JaigKeCT. Te >Ke orpaHuYeHus y
Apyrux 6ecnnaTHbIxX cepBucoB — Rss2email.ru n R-mail.org.

HacTpolika gu3aiiHa, U3MeHeHUe COAePXXaHWs PacChblIKN U OT/IOXKEHHbIA BbIMYCK AOCTYMHbI
Ha cepBumcax NOYTOBbIX paccblnok Subscribe.ru, MailList.ru n «Paccolikn@Mail.ru». Kpowme Toro,
KaXKbI N3 HUX UMeeT COBCTBEHHYHO 6a3y NOAMUCUMKOB M aHOHCUPYET UM HOBbIE pacChlikn. Ecnm
BblOpaTh MOMYNAPHbIA pas3fen Katanora, KpacMBO Ha3BaTb PacCbiKy W cobnofaTb npasuna
cepBurca, MOXHO MOMYYUTb OT HECKO/IbKMX COTEH [0 HECKO/bKMX ThICAY MOANUCUMKOB. Ecnn Bawa
paccblnika 6ecnnarHas, To cepBuc L06aB/SET B HEe YY)XKYH pekiamy (a CBOU NPOEKTbI B ABHOM BuMe
BaM peK/JamyMpoBaTh 3anpelleHo). 3a [AeHbrM Bbl MOAYyYMTE AOMONHUTESIbHbIE BO3MOXHOCTU
MPOABVXEHUS PACCHINKN.

B ntobom cnyyae BaM NpUXOAUTCA MUPUTLCS CO CIOXHBIM MPOLLECCOM NMOAMMUCKMN 15 HOBbIX
rnonb3oBateneli U HEBO3MOXHOCTbIO ero U3MeHWUTb, BaM HeLOCTYMHbI afpeca BallmMxX NOAMNUCUMKOB,
a 6ecnnaTHyt paccCbinky B 060 MOMEHT MOryT 3aMOPO3UTb 3a HapyLueHWe npasuia. Tem He
MeHee [OCTYN K OONbLUOA ayAuMTOpUM MPUB/EKAET MHOrME KOMMaHWWU: HEKOTOpble fae BeayT
PaccbIKN Ha BCEX YNOMSHYTbIX CepBMCax Cpasy.

[ns oueHKn 3(h(heKTUBHOCTU PacCbIIOK BaXHO CMeAuTb 3a NOAPO6HONM CTaTUCTUKOM Mo
[OCTaBKe Y MPOYTEHMIO NMUCEM, CPaBHMBATb pe3ynbTaTbl U U3yyaTb OTAa4vy OT pasHbIX BapuaHTOB.
HenmwHum 6ygeT cBA3aTb CTaTUCTUKY YTEHWS PacCbiIKU CO CTaTUCTMKOM MocelleHunid 6nora v
caiita, 4TO6bl 3HaTb, KaKue [ENCTBMA COBEPLUAKT MOAMUCYMKK, Mepelleallne Ha caiT, 4To
MOKynatT U T. . YacTo B Ny6AMYHbIX CnyXxbax Takve (yHKUUM MO YMOMYaHUIO HefOCTYMHbI —
TpebyeTcs NX HAaCTPOUTL UK axe COo34aTb C HyNA.

12 ¢ yyeTom nposeeHmst onpoca Ha cepeuce GeCMNATHbIX MOYTOBBIX PAcChNOK Subscribe.ru 370 HeyaMBUTENLHO.


mailto:��������@Mail.ru

KomMmmeHTapuu

jobday nuwer:

He BepbTe Subscribe. Ball KOHTEHT Mosb3ytoT. FeedBurner MoXKeT 60/bLUe, YeM Bbl
nuweTte. Hanpumep, nogknwuMTe CBOM 3aknagkm wuam  doto. OpraHusyiite
eXeHeae/bHbI JaliMKeCcT M3 NyULIMX NOCTOB U OTKPOMTe elle 0AHY MOAMMUCKY 4epes
FeedBurner. Hanpumep, MOXHO BOCMNO/b30BaTbCs cepercoM Aiderss.com. OH Bam cam
BblJACT /flydyline MOCTbl 3a [eHb, Hefento, mecAl U rof. bepete ¢ Hero RSS wu
nepeHanpasnseTe yepes FeedBurner.

Cepreii JTaBpUHEHKO MULLET:

KonnyectBo NOANWCYMKOB HEe MOKasaTeNlb, Befb MOAMUCHIBAIOLLMEC HE 3HAKOT
MPEMMYLLECTB CEPBMCA, OHW MPOCTO BBOAAT cBoOW e-mail n Haxumaror OK. Ho y
rss2email, KOHeYHO, ropa3go MeHbLUe (YHKLWIA, 3TO (haKT.

> He BepbTe Subscribe. Bawl KOHTeHT nonb3ytoT. K Subscribe.ru ewe 60nbLune
NpeTeH3nn No MoBOAY [Au3aiiHa nmpouecca NOAMUCKW. YXKacHble (OpPMbl, KOLLUMapHbIe
nMcbMa. A YyXast pekfiama B CBOeli pacChlfike — 3TO Kak-TO... CTPaHHO. BecTu pacchiniky
Ha 6ecnnaTHOM CepBHUCe — 3TO KaK pasMeLLaTh caiiT Ha 6ecnnaTHOM XOCTUHTE.

AHTOH lNMonoB nuLeT:
Kpatko o FeedBurner HanvcaHo Takxke Ha blog.dimok.ru/vse-o-feedburner/.

Albert DiPadova , ocHoBaTe/lb KOMnaHuy Due Maternity, nuLieT:

Nopn 6onbLue He NOANMCLIBAOTCA HAa HOBOCTHbIE PACChINIKW, U Tak MOYTOBbIE ALMKM
MofiHbl Mucem. BblBaeT, 4TO MO BUDKETaM-MOACKa3KaM, MPUBA3AHHLIM K KaseH4apto
6epeMeHHOCTI HalUMX NoTpebuTeneld (Byaywmx Mam), Mbl NOyYaem 60OMbLUNIA OTKAMK,
yem OT nucem. Ecam y nouToBoin paccbiikn Ha Hawy aygutoputo CTR 06biuHO 10 %, TO
Nno BUIKETY, CKa4aHHOMY Ha [JeCKTON, KAMKaeT GO/bLUe NOMOBUHBLI BCEX MaM, U OHU
NnepexofsT K Ham Ha CaiAT.

lMognucka o fosepun

MeTKu: ayauTopusi, penytauusi, foBepue, RSS, e-mail

Bnageney, 6nora fo/mkeH ObITb paf, €CM YacTb €ro ayautopuy XoyeT MOANMCaTbCA Ha
06HOBNEeHMS N0 RSS mnn 3NeKTPOHHOM MoyTe. 3HAYWUT, MepBOHaYa/bHOE BHWMaHWE K Teme
[HEBHVKA MepepoAnnocs B OBEPUE K ero aBTopy. 414 uitaTens NnoAnMcKa ToXe BaXKHbIN wwar. OH
He 3HaeT, 0 YeM Bbl cobMpaeTecb NuUcaTtb fasblie, Kakue KapTUHKW, BUAEO — WKW ayamosanuciu
6yneTe ny6aMKoBaTb, HO [JOBEPSET BaM B BbIOOPE TEM.

Takunm >xe 06pa3om raseTy WUnu XypHan YenioBeK BbINUCLIBAET Ha rof Brepes, [L0Bepsisi BKYCY
pefakumm. OfHaKo 3a nevyaTHOe M3faHue pacniadyvBaroTCca AeHbramu, a UMMPOBOMY UCTOUHUKY
MH(opMaumMn unTaTeNb OTAAET CBOE BHMUMaHME W JIETKO MOXET OTKas3aTbCsi OT [AafbHENLLEero
n3ydeHms 6nora nocne napbl HeyAauHbIX 3aMeTOK, YTOObI CAKOHOMUTL BPEMS.

XOK-to3ep urbansheep:

«®peH0BaHNe — 3TO MNapafoKcanbHaa “Hafexza Ha NPoLO/KEHNe”, Koraa nan
NOANUCHIBAOTCH, OPUEHTUPYACL HA Y>XKE HanMCaHHOe aBTOPOM, HO HMKaKMX LLAHCOB Ha
HOBblEe Cepun UM He 06eLatoT. To eCTb MHOMAA 06eLLatoT, KNAHyTCA: “A 6yay nucatb 06
3TOM, 3TOM M 3TOM”, HO MbI-TO MOMHWUM, Yero CTOAT Takme 3aBepeHus... B pesynbtare
ymTaTenb NoMyyaeT Cly4mBLUeecs 6ecnnaTtHo, a NoKynaeT 6yayLee».

Brory npu npoumx paBHbIX MPOLLe, Yem raseTe, MpojaBaTb Oyayllee, €CM 3TO camoe
6yayLiee y HEro Kynuam mHorvie. To, YTO COTHM Ntofeld NOANMCANMCL Ha NONyYeHUe 3annceit 13
[HEBHWKA, 03HAYaeT, UTO OHM KOCBEHHO PEKOMEHAYHT ero ApyrumM. Kak e Ux nocnefoBaTenm



Y3HalOT 0 MOMyNsSPHOCTY Balliero 6n1ora? MocTaBbTe KHOMKY-CUETUMK, Hanpumep oT FeedBurner:

EY FEEDEURNER

Ha Hei BbIBOAMTCSH KOMMYeCTBO RSS-MOANMCUNKOB, YMTaBLUMX 6/10r 3a NOCMeLHME CYTKU, U
3Ta XXe KHOMKa ABNSEeTCA CChIIKOM Ha NOAMUCKY. Subscribe.ru NnpesocTaBuT BaM TaKyto Xe KHOMKY
C 06HOBNSAEMbBIM YMCIOM NOANUCUMKOB BaLlei e-mail-pacchbliku, cofepxalleli Matepuansl 6nora.

[la v NpoCcTO CYeTUMK MmoceTUTenein 6nora faeT NpeacTaBieHne 0 ero BOCTPe60BaHHOCTU U
HamMekaeT Ha TO, YTO CaWlT [OCTOMH U3y4yeHMs (a Ha €ro HOBOCTW, MOXeT OblTb, CTOWUT
nognucatbcst). Takme MHCTPYMEHTbI NPeSOCTaBsAtOTCA MHOTMMU ClyX6aMu, U camblil YA06HbIN,
Ha MOW B3rnsag, y Liveinternet.ru. Takke HENnoOXoW MHAMKATOP MoceLiaemMocTu faeT «Mouck no
onoram» «AHLeKCa».

XOTA HEKOTOpbIM MIOAAM U KOMMaHWSM MpoLLe MPOXOAWTL 3Tan «XOI04HOro CTapTa» —
HabupaTtb ayauTOPUIO C HY/S.

AHTOH Hocunks nHTepBbio Blogbook.ru:

«Bce nonynsapHble 610r1M NPUHLMNUAIBHO JENATCA Ha [IBE KaTeropuu: cenebputu
1 MepuToKpatus. CenebpuTn — 3TO KOrAa NepByto Thicauy (MW 4Be, UK TPK) unTaTenei
6nor cobupaer no (akTy CBOEro CO3AaHusi, MOTOMY 4YTO €ro aBTOpP W3BECTEH 3a
npegenamun XOK. A MepuTOKpaTus — 3TO KOrfa aBTop CTapTyeT C Hy/eBol No3vumun u
610rom 3apabaTbiBaeT cebe N3BECTHOCTb; MPOLECC AOCTATOUHO AONTWIA U XMOMOTHBIN.

Be3ycnoBHo, nognucka — 3HaK foBepus K 6/10ry. A KOMMYECTBO MOCTOSHHbLIX YuMTaTeneit
(cbpeHAOB) 5 cumTato cambiM BaXKHbIM MOKasaTenieM foBepus K 6ory. Nocne npeofoneHns aTtana
«XO/IOAHOr0 CTapTa» OH CTaHOBWTCSH MeHee BaXKHbIM. HO AoBepve MepBbiX COTEH uuTaTenei
nepepacTaeT B penyTauuio, KOTopas OTKpbiBaeT 6Gorrepy 6o0see LIMPOKME BO3MOXHOCTW MO
NPUBMIEYEHUNIO HOBbIX (NO)YnTaTENEIA.

KomMmmeHTapuu
AMnTpniA  NuweT:
MonHOCTbIO corfaceH C aBTOPOM CTaTbW. Yem 6ofiblue MOAMMCUMKOB, TEM BbILLE
foBepue K 6nory.

Bnagnmup NnbvH  nuwet:

KonnyectBo NoAMUCUYMKOB CUIbHO 3aBUCWUT OT TeMaTuku 6nora. Tak 4To CpaBHMBaTb
500 1 600 cBOMX MOAMMUCUMKOB MMEET CMbICN TO/IbKO B OAHOM HULle. VI npyMeHUTeNnsHO
K 0aHoi reorpachun. MonpobyiiTe caenatb YPHOMUHCKWIA 60T ¢ MECTHLIMU HOBOCTSIMM U
COTHeli MOAMUCYMKOB.

AHTOH NMonoB nuLeT:
CbIKTbIBKap He YPIOMUHCK, KOHEYHO. HO TaMm eCTb Kak MUHUMYM [Ba W3BECTHbIX
KopriopaTuBHbIX 6n1ora. Ha 610r «Cunbl yma» exeaHeBHO 3axoaaT 200 nocetutenei, ay

n3garenscrea AHTOHa KosecHuka okono 300 NOCTOAHHBLIX MOAMWMCYMKOB. [eno He B
ropofe, a B aBTOpe, B €ro YMEHNN 3aMHTEPECOBATh YNTaTENENA.

TpaH CNnAaAunn HaBCTPEYY HNTaATENAM

MeTku: aygmutopus, npoasukeHne, RSS

Korga s nucan KHUry, y Moero nposaiifepa Bo3HUKa Npo6ieMa ¢ cepeepamu, v Blogbook.ru



napy AHeid 6bln HepocTyneH. K cuyacTbto, BCe 3anucy OCTaivcb Lenbl. Ho npuxoputcs
3aflyMblBaTbCA O TOM, Kak wu36exarb MoJO6GHbIX HenpusTHoCTel. Tak, ana obecrieveHus
COXPaHHOCTW [AaHHbIX Bbl MOXETe HanafuTb aBTOMATMYECKYIO TPAHCALMIO 3anuceil Ha apyrue
nnowaaku. f, Hanpumep, TpaHcampyto Blogbook.ru B cBoit XOK 1 Ha «beTa. sip». U3 XOK KOHTEHT
aKcnopTupyetca B 6510r Ha «Moem kpyre» 1 Live.cnews. A Valez HacTpoun YTeHne MOUX 3anuceit
B Liveinternet.

Kpome TOro, TpaHCnsuMa 3anuceil BOBHe paclLumpsieT Bally ayautoputo. Boobule, He
0643aTeNbHO cobMpaTh BCEX uMTaTeneil B O4HOM MeCTe: Nyylle caMu uanuTe UM HaBcTpedy. IMycTb
ynTalOT Bac TaMm, rae MM yao6Ho. KTo-To He nocewaet XOK unn «Jlvpyluedky» B cuiy
NPeAB3ATOr0 OTHOLUEHUS K HWM, a KTO-TO, HaobopoT, CMefuT Ninlb 33 COOOLLEHMAMU CBOMX
(hpeHOoB Ha TOM 6/10r-XOCTUHIEe, KOTOPbIM MOMb3yeTcsa cam. [louyemy He AaTb BO3MOXHOCTb
O3HaKOMWUTbCS C BalUMMK MocTamy U TOMY U ApyroMy? EAWMHCTBEHHbI MUHYC — BO3MOXHas
noTeps 06paTHOM CBA3M C YMTaTENSAMUN HA HEOCHOBHBIX MJ/IoWaaKax N1M60o LONOMHUTENbHbIN pacxos,
Ballero BpemeHW, Befb Bbl Oy/eTe BbIHYX[EHbl OTBeYaTb Ha KOMMEHTapuu He B OJHOM, a B
HECKOJIbKNX MecCTax.

Ewe oaHa npuaTHas 0C06eHHOCTb «CUHXPOHU3ALMN» AaHHbIX Ha PasHbIX 6/10r-XOCTUHrax —
3TO aBTOMAaTMYeCKas pacCTaHOBKa CCbIIOK Ha NMEPBOMCTOYHUK. XOTS 3TO HE B/IMAET Ha MOUCKOBbIE
MallWHbl, TaK KakK 3anucu KOonupyroTcs 6e3 M3MeHeHW (a 3HauuT, CK/IenBaroTCs poboTOM Mpu
Bblfaye B OAHY), HO CCbIJIKM 3T — MOCTMKU AN Beb6-cepdhepos. [Be TpeTu MHGOpMaLMU B
[HEBHMKAX OTbICKMBAKOTCA VMMEHHO B MpOLecce nepexoda Mo CCbiIKaM M M0 PeKoMeHAaLmsam
Apyrux 6710rrepo., a He Yepe3 MOWCKOBbIE MALUMHbI, BKKOYas npefHasHayeHHble A8 noucka no
6noram.

Kak wuHTepHeT-nonb3oBaTenn CLUA Haxogat 6n0ru, KoTopble uyuTawT (% OT
OMpOLUEHHbIX, HOAOPbL-AeKabpb 2006 r.)

CChITKK 43 ApYrdx 6noroe 67,3

PeKomeraauuu 229

NUMCH C NUMDLLER DHCRUBBIX

MalMH (300gle 4nu Yahoo!) 19,6
MNoWcH no 6naram :| 5.6
Lpyroe 8,0

MpumeyaHue: B onpoce MPUHUMaIN yyacTwe 214 YenoBek; paspellanocb BblouMpaTb 40 5
BapMaHTOB 0TBETOB OJHOBPEMEHHO.
McTounuk: Vizu Answers and Advertising Age, mapT 2007 T.

KommeHTapuu
AnekcaHp MapTbIHOB MULLeT:
>A Valez HacTpomn uTeHMe MomX 3anuceid Ha Liveinternet.
A MOXHO paccKa3aTb nonogpo6Hee, kKaknum 06pasom?
XOK Bpoge API npegoctaBnseT, a BOT Npo aHanornyHelii APl Ha Liveinternet s yto-To
He CAblLwar.

ValeZ nuwer:
Het, APl TyT Hu npu uem. livejournal.com/syn u liveinternet.ru/synd.php — cxoxwe



cepucbl. MOXHO NGO RSS-UCTOUHWMK B NEHTY [Apy3eid Ao6aBuTb. Hy, c Toi
pasHuueid, uto y XK 3To nnatHas onuus.

Bonpochbl H03a6UNNTH

MeTku: ayamutopus, penyTtauus, gosepue, RSS

BHelWHWiA BUA — 3TO ynakoBka Ballero 610ra. IMEHHO ynakoBKa BblfensieT MpOAyKT Ha
JAJIMHHBIX MONKaxX MarasvHOB W CO3[aeT MepBOe Brevat/ieHVe O HeM. He cTaHy nepeyucnsTb
TpeboBaHMs K O(OPMIEHUIO: MPY XKeNaHUW Bbl CaMy OTbILLETE NMTepaTypy No Be6-f4u3aiiHy.
"naBHOE, YTOGLI BEPCTKA CMOTPe/aCb OAMHAKOBO BO BCEX BEPCUAX KaXXAOro Gpaysepa, a 06Lyuii
BUA W LBETa 3/IEMEHTOB CTPaHULbl He MPOCTO XOPOLIO COYETaIMCb, HO W AaBavi yuTaTesto
BO3MOXXHOCTb Cpa3y e YBWAETb, YTO Bbl My6/ukyeTe. Y 60/bLIMHCTBA 6/10r-XOCTUHIOB €CTb
Habop «CKMHOB» — BapWaHTOB O(OPMIEHUS [AHEBHWKA. [ aBTOHOMHbIX 6/10r0B TaKXe
CYLLECTBYeT Macca roToBbIX AW3ainHOB.

Xo4y 06paTuTh Balle BHMMaHWe Ha He06X0AUMble JHEBHUKY 610KV U Ha TO, KaKUM LO/MHKHO
ObITb MX B3aMMHOE pacrofioXeHve. Hke npuBefeHbl BOMPOCHI, Ha KoTopble B cTyaMn SMO Pro
OTBEYarT Npu ayauTe 6nora. [lymaro, OHM NOMOryT BaM MOHATb, YTO CNeAyeT U3MEHUTL B Ballem
énore.

1. Y10 B TEKCTe UM B MHTepeince OTBNEKAET unTaTens oT NPoCMoTpa 3anmcen?

2. J1erko i1 untaeTca TeKCT, UM YNTaTeNto NPUXOANTCA HanparaTe 3peHue?

3. HackobKo 3aMeTHa KHOMKa noanunckn Ha RSS? MNpuBnekaeT v 0Ha BHUMaHWe untarensa?

4. CyulecTByeT v B Ballem 6s10re nogoopka nonynspHbIX 3anncein? BuaHbl A CCbUTKM Ha
HUX Cpasy, Un HY)XXHO NPOKPY4MBaTb 3KpaH BHU3?

5. CyLlecTBYIOT M cTpaHnUukn «O6 aBTope», «O 6nore»? JIerko N Ux Hantu? [ocTaTouyHo
NI OHU MHOPMATMBHBI, BHYLLIAKOT NI caMu Mo cebe foBepure K aBTopy 1 61ory?

6. YX04uT N1 nonb3oBatesib U3 6110ra Noc/e NPOYTEHMS OAHOIN 3anucy UK NPUHXMAETCS 3a
cnegytowyto? [pocTo M Haktu (N0 MeTKam, MNpsSIMbIM - CCblIKaM) MOCTbl, TeMaTUYecKu
[OMONHSAOLLME TOMbKO YTO NPOYUTAHHBIN?

7. Y [OGHO 1 unTaTeNto KOMMEHTMPOBATDL 3aMuCh Nocse ee NpoYTeHns?

8. Monyyaetca M B KOMMeHTapusax gwuanor (becega mo TemMe Mexay MNOCeTUTENIMU U
aBTOPOM), WM KaX[blA OCTaBMsSeT TOMbKO OAMH OTBET? YTo caenaHo 415 TOro, YTobbl NoceTUTeNb
nucan KOMMeHTapum 1 Bo3spatlancsa?

9. Kakue aneMeHTbl MHTepelica BaLlero 6,10ra pefko UCMo/b3ykTea YutaTensMmm?

10. 3HaeTe /M Bbl, KAKUMU MapLUpyTaMun XOAAT NoceTUTeNN No BawwemMy 6nory? Ecnm ga, To
KakKvMW cpefcTBaMu Bbl MO/b3yeTech A5 cbopa TaKoi CTaTUCTUKN?

KomMmmeHTapuu
Cepreili nuwet:
1 6bl eLLe NPo MHTepdeiic Jo6aBUN: 60T JOMKEH XOPOLLIO NPOCMATPUBATLCS U YMTATbCS
B Nto6om 6pay3sepe. [Nopoii 6bIBat0T Orpexu.

AnekcaHip APTEMEHKO MULLET:

browsershots.org B nomouls. CoBceM HeaBHO OTKPbIN AN cebs 3TOT cepauc.
Mo3BONSET NOCMOTPETH OO0 CalAT U3 pasHbIX 6pay3epoB 1 OnepaLoHOK.

KopnopaTuBHbIii 65101 6€3 ra/icCTyKoB



3agaukm ans 6nora

UT0 MOXeT caenaTb KOMMaHMs ¢ MOMOLLbIO 610ra

MeTKN: BHUMaHWe, BNUsHWE, penyTaums, KOpﬂOp&TMBHbIVI 6nor, 3aja4n, noBepue

IMoCKoMbKY Mbl paccmarpuBaeM 60T Kak MapKETWHIOBbIA MHCTPYMEHT, BaM HaBepHsKa
MHTEPECHO Y3HaTb, 3a4eM OH MOXeT OblTb HY)XeH KOMMaHuwW. DTOT BOMPOC Obin 3afaH B Xofe
nccnegoBaHus «Cripocu 6norocgepy» (MOMHYHD BEPCUIO Pe3ynbTaTOB KOTOPOr0 Bbl MOXETe
yBUaeTb B MpunoxeHun Ne 2). Fonoca pacrnpegenvnmcs BecbMa UHTEPECHO.

NupnpoBan oTBeT «[Na HanaXuBaHWA CBA3WM C noTpebutenamm» — 24 %. 3a HUM C
He6ONbLUIMM OTPLIBOM CNefjoBan BapuvaHT «[d MNPUB/EYEHUS HOBbIX K/MEHTOB» — 22,8 %.
[encTBuTeNnsHO, LienecoobpasHo BOCTMPUHMMATL 6/10F KakK CPeiCcTBO KOMMYHUKaUMM C BHELUHWM
MVPOM, U B YaCTHOCTW C K/IMEHTaMW, HbIHELUHUMMX W MOTEHUMaNbHbIMA. HO 6/10r BaXKeH 1 414
BHYTPEHHero MapKeTuHra, 0 Yem He 3abblin 16,2 % pecrnoHAeHTOB, BbIOPaBLUMX OTBET «/[1/19 TOro
4TOObl YBE/NNYMTL BOB/IEYEHHOCTb COTPYAHWMKOB B )KM3Hb KOMMaHuu». Mexagy Tem 2,6 %
YYaCTHMKOB OMpoca CYMTAIOT, YTO 6101 X KOMMAaHUAM He HYXXEH.

A 4T0 BaXXHO ana Bac? OUEHMTE, KaKuMe W3 HYDKEMepeunc/ieHHbIX 3ajay, pellaemblX C
MOMOLLIbIO 671073, aKTyasbHbI 415 Balleli KOMMNaHWW.

1. HchopmmpoBaTb KNMEHTOB. TOMbKO, NOXanyihcTa, 6e3 peknambl M MpSMbIX MPOAaXK.
KomnaHusi, He3aBMCUMO OT ee pa3Mepa, AO0/MKHa OblTb roToBa MPUCOEAUHUTLCA K rN06anbHON
penyTauuoHHOW CUCTEME, B paMKaxX KOTOPOW MOTPebuTeNIn CpaBHUBAKOT NPOAYKTbI, PEKOMEHAYIOT
TOT WM UHOW TOBap M NOJTyYatoT 0T3bIBbl OT cebe MNoJ06HbIX CO BCEX KOHLIOB Mypa. Ha Hee nouTu
HeNb3A BAWATb, HO [OBEPAIOT el ropasfo 6o/bLie, Yem /0AAM, OTBEYatOLWMM 3a NPOABUKEHMe
TOProBbIX MapokK.

2. MonyyaTb 06paTHY cBA3b. He Kaxaas 3anucb 6nora 6yaet obcyxaaTbcs, 0CO6EHHO
noHavany, HO U3 KOMMEHTapWeB MpeACTaBUTENIM KOMMaHWUKW, CKOpee BCEro, MOYeprHyT LEHHble
naen N pekoMeHgauun. XoTta MHorfa npuaeTcs OTBeYaTb Ha Kasep3Hble BOMpOChl. KOHeYHo, 4aB
noTpebuTeNaM M p a BO I 0/10C &, Bbl YC/ bILUW T € He TON bKO Andur pa M6bl. Ba X HO TO, ymeeTe nn
Bbl BECTW AMCKYCCUIO, CMOKOMHO pearnpoBaTh Ha Bbl Na [ bl 3/710M bl X aTesie i 1 Moge pu p 0BaT b
KOM MeH T apu W. KnveHTa, roToBOro K Auasiory, nerye mnoHATb, U ANA HEro npoLie HaiTu
ybeaunTe/bHbIe apryMeHTbI.

3. MybnnyHo oTBeuaTb. KOHEUHO, Bbl MOXETe OOOMTWUCb NNYHLIM MNUCLMOM aBTOPY
Borpoca. KpuTnyeckne KOMMEHTapMM O4HOrO K/MEHTa YpeBaTbl HEraTUBOM CO CTOPOHbI APYruX.
Ecnn Bbl 60MTECh PUCKOBATb, NyYllie HE HAYMHaNTe BECTW [LHEBHWK. 3aTO BEX/IMBLIM U YECTHbIM
OTBETOM Ha MPeTEH3UN 1 3aMeyaHns Bbl NMOKaXeTe, HACKO/bKO BHMMATEeNbHbI K KneHTam. OTBevas
My6/IMYHO OJHOMY W3 HUX, Bbl AEMOHCTPUPYETE OCTa/IbHbIM, YTO LIEHUTE MPeSJSIOKEeHUs U naen un
HeceTe OTBETCTBEHHOCTb 3a CBOWM AeNCTBUA. 3afymaiiTecb Haj TeM, rotoBa /M Balla KOMMaHWs
06LLaTbCA C NOTPEOUTENAMN HA PaBHbIX.

4. TpuBNneKkaTb HOBbIX COTPYLHWUKOB U TMy6>Ke BOBNEKATb HbIHELLIHUX B >KW3Hb KOMMAHUW.
O6 aTom umnTaiTe aasee B rnase «Koum K HeNnoBEKY».

5. Co3gaBaTb WMWK OTKPbITOA U COBPEMEHHOW KOMMAHWM. Mnox B rnasax
couckaTtesnen, MHBeCTOPOB 1 NapTHEPOB.

Cepreii PbI>KVNKOB, AVPEKTOP KOMMaHWN «BUTpuKe»:

«B Hawem 6nore s pacckasbiBatd O HEKOTOPbIX MOMEHTax paboTbl W >XU3HU
KOMMNaHWK1, KOTOPbIM HE HaxOoAWUTCA MecTa B OPUUMaNbHBIX aHOHCaX. XOYeTcs Takxke
ony6/nKoBaTb YyTb 60/bLUE MH(OPMALMKN O MaHax, TeXHonoruax. M xotb 8 cumtaro
ceba eLle MonoabiM 610rrepoM, Aaxke TEKYLLMIA pe3ynbTaT MHE HpaBuUTCs. A AyMato, YTo
nosiBneHne 610ra NO3BOSET NOKa3aTh “BUTPUKC” B eCTECTBEHHOM BU/E, 663 HEHY)XHOIO
aHTypaxa. HeothmumanbHblii opMaT M3N0XKEHWS MOMOraeT pas3BesTb MUMbI, KOTOpble



HMKOrAa He 6bln Ham CBOMCTBEHHbI 1 KOTOPbIe “NPUAnNatoT” K KOMMaHWM B pe3ynbTate
BbICOKOIA JUHAMWKM €€ Pa3BUTMS U pocTa MNOMYNSPHOCTU.

6. MonyunTb AONONHUTENLHOE BHUMAaHWE. Ha MHTepecHbIn NocT B 610re KOMNaHuM 6yayT
CCblNatbCs B MYOANYHBLIX AUCKYCCUAX, UYTO MPUBMEYET K ee [AesATeNlbHOCTU [AOMONHUTE/IbHOE
BHUMaHMe. YXypHanncTbl N6AT MH(OPMaUMIo, KOTOPY HawwyM camu. OHM 3anpoCcTO BbIKUHYT
Balll Mpecc-penu3, HO C YAOBONbCTBMEM HamneyataroT Ty >Xe MH(OpPMaLuio, ecin OTbIWyT ee B
Ballem 6nore.

7. YBENMUMTb NOCELLAEMOCTb OCHOBHOIO caiiTa KomnaHun. Kak npaBuno, Ans 3anafgHbiX
(hmpm rnaBHas 3afava BeaeHMs 6/10ra — yBeNMUNTL 06beM Tpadka Ha OCHOBHOM caiiTe. dddekT
0CO6EHHO 3aMeTeH, ecnM Bbl MNpoaBuraeTe 6710, PacnofiOXKEHHbIA N0  adpecy BuAaa
blog.Ha3BaHVe-KOMMaHWW. ru.

B Poccum cpeay KoMnaHWiA, KOTOpble yXKe BeAyT 6/710r, HEMHOI e pacCMaTpyBaloT 3Ty 3afaqy
KaK NepBOCTENEeHHYK. A BOT Korga MOCETUTENN NpeBpaliaroTcs B MOKynaTenei, Bbiroga OT
BefeHnsi 6110ra CTaHOBUTCA OYEBUAHOMN.

BaneHTwH Mepuus, AMpekTop rpynnsl koMnaHuii BrandAid:

«bnarogapsi BHegpeHuto 610ra B KOPMOPAaTMBHbIA CailT U MHBECTULMAM B
ONTUMM3aLMI0 AN MOMCKOBLIX CUCTEM MOCELaeMOCTb Halleil  KopnopaTUBHOM
naowaakn Beipocna ¢ 30 o 300 3axofoB B feHb. B pesynbTate yaanocb Mpusieyb
HOBbIX K/IMEHTOB, Takux Kak IBS n “Koneiika”».

[lymaeTe, 3TO BCE, Ha 4YTO CrocobeH Ball 610r? YuTaiiTe O pelleHUM Apyrux 3agad B
CNeflyroLmMX rnasax.

KommeHTapuu

Cepreii JTaBpUHEHKO MULLET:

C 0fHO/ CTOPOHbLI, KOMMAHWX MOFYT MCMO/b30BaTb HEe TOMbKO COGCTBEHHbIE, HO U
yy>xme 61011 4ns JOCTUXKEHWS CBOMX Leneid. C apyroii CTOPOHBI, eCTb Y KOMMaHun 6n1or
WM HET, ee MWapLLUMKW [OMKHbI CNeAuTb 3a APYruMu 6horamu, Befb HanwcaTb O
KOMNaHUM MOryT rae yrogHo. Hy W COGCTBEHHbIA 6/10r KOMMaHUM MOXET ObiTb
NCMOMb30BaH APYTUMK IMLAMK, N KOMMaHWs, BUAMMO, 4O/MKHA ObITb rOTOBa K TaKOMYy
MOBOPOTY COOBITUIA.

MapaTt XrncamoB nuLLEeT:

MocT YeTKO ner Ha 06pa3 KopnopaTuBHOro 6nora. [lo 3Toro 66110 TyMaHHEHLKO. A Bce
Jyman, Kak 6nor coBmelLaeT HedpopmaT U 0hULMaIbHOCTL KOPNOpaTUBHOIO caiiTta. LLlac
KapTWHKa YeTye. AHTOH, cnacmbo:) Joxanm B oduce 3Ty TeMy C MaHarepamu: peLunam
MepeHecT! YacTb TPEHUHIOBbIX MOMEHTOB U3 peana (eXeAHEBHbIE BCTPEUU-TPEHUHIU B
othuce) B 610r. M caliiT OXXMBUM, 1 ABa HaBbIKa [15 TPEHUPOBKM NOYYMIIN:)

He3HakoMLbl C OMbITOM NPOAAIOT 60/bLLUE, YeM peKiaMa

MeTKK: penyTaumsi, KopnopaTuBHbIl 6/10r, 3afa4n, JoBepure, CoLMaIbHbIE CETY

MpeacTaBbTe, UTO BaLl 6/10r PErynfgpHO YMTAKOT, ero NOCeTUTENAM CUMMaTUYeH Ball B3r/isf
Ha XW3Hb, OHW MOYTW 3HAKOMbI C BAMW INYHO. U TYT Bbl NOAKUALIBAETE UM CCbIIKY C OMUCAHVEM
ToBapa. VIHoraa Kaxaplii BTOPOI uutaTe/b HaxxuMaeT Ha URL, n faxe ecny 4To-TO MOKynaeT, TO
BOCMPUHMMAET KOMMEPYECKOe MPENOXKEHVE KaK PeKOMeHAaumio 3HAKOMOro Mo MpeAblayLivm
3anmcam Yenoseka, ropaszfo 60nee BECOMYHO, YEM COBET HEKOEro NposasLia.

Kasanocb 6bl, NpekpacHble BO3MOXHOCTWU Ans npofaxu! OfHako ecTb ABa «HO». [epBoe:



OO/bLUMHCTBO NI0AEN He NOUT peknamy. BTopoe: foBeprie He CO34aeTcs 3a OAMH feHb. [poBecTu
KPaTKOCPOYHYO KaMMaHWo Mo Npojaxam ¢ MOMOLLbI 6/10ra 04eHb C/IOXHO, Y HOBbLIX aBTOPOB UK
COO6LLECTB, HaUENMeHHbIX Ha TOPrOB/IKO YEM-TO KOHKPETHbIM, HUYEero He BbIAAET, a CcTapble
onorrepbl, BO3MOXHO, OTKaXyTCA C Bamy COTPYZLHWYATb, WAW BbIACHUTCA, YTO WX uuTaTenu
HernnaTeXxecnoco6Hbl, BpaXae6HO HAaCTPOEHbI MO OTHOLLEHUIO K Mapke IM60 NpoCcTO He U3 Balleii
LleNIeBON ayamTopum (UCCnefoBaHWs ayauTopuM CBOUX 6G10M0OB MHOrAa MPOBOASAT aBTOPbI, HO
TOYHOIO NOPTPETa Bbl HE NOMTyynTe).

3HaKoMCTBO, MYyCTb W BUPTYaNbHOE, — (haKTOp, 3HAUMTENbHO MOBbILLAKOWMIA AoBepre. Ha
BTOPOM MeCTe MO0 3HauYMMOCTM — HaJiMyme OMbiTa WCNO/Mb30BaHWA TOBapa WX YCNyrw,
06CysaaeMbIx B Griore. JI0AN FOTOBbI J0BEPATL Aaxe HesHakoMLy,13 ecnn oH nMuHoO cnpoGosan
peKamMmpyemyo BeLLb.

McTouHMKY, 3acnyxuBarowime [0Bepus, No AecATUbaibHON wkane (1 — MUHUMYM
poBepus, 10 — MaKcmym)

[py3b8, POACTBEHHUHH | 8,6
W COCNYMHBLI | 8,8
| 7,9

He3aHaKOMLLI C ONEITOM |4 2

Yuyutena

P2NUTHOZHEIE NTWAEPLI

[a3eThl U WYypHATE

PagnoBeLylUHe

TenegefyluMe | 7,6

Enorrep

Paynama
Mpoaasusl 1,8
«]1ara3uHoB Ha LMBaHex 21

[ ] zo07 1o [ ] 1997 roa

Bonee TOro, BbllLEONUCaHHbIE UCTOYHUKM He TO/bKO BbI3bIBAOT [0BEpME, HO N OKasblBatoT
BNMAHME Ha Ny6nuKy: 93 % pecnoHAEHTOB MPU3HAIUCL, YTO COBEPLUMAM AEWCTBUS UCXOAs U3
MONTYYEHHON OT HUX MH(OPMaLIMW.

KoHe4yHo, ecnn Bbl 3aBefeTe 610r, TO He CTaHeTe yuTaTento poaHbIM. Ho Bbl BygeTe emy
MOHSATHEE, Belb HaBEPHSIKa Y Bac 60raTblil OMbIT MCMO/b30BaHNSA TOBApPOB, KOTOPbIE Bbl MPOAaETe.
CtaHbTe 610rrepom, KOTOPOMY BepAT 60/bLUe, YeM pekname. MonpoboBaTb TOYHO CTOWUT.

MpsmMoli KoHBepCUM «6Nor > Npogaxka», pasymMeeTcs, He 6yaeT (UCKNHYEHWe — TOT CyYai,

13 VIHTEpecHO OLEeHUTb, Kak 3a LeCATb NeT U3MEHANOCh OTHOLLEHWE K UCTOYHMKAM UH(OPMALIMK, KOTOPbIM MOXHO
foBepatb. B asrycte 2007 roga Bridge Ratings n YHuBepcuTeT MaccayyceTca NogeMnncs ¢ 06LLEeCTBEHHOCTHIO
pesynbTaTaMu CBOMX MUCCeA0BaHNiA, NpoBefeHHbIX B 1997 n 2007 rogax Ha Tepputopumn CLUA.



Korga ccbinka n3 610ra BeeT B MHTEPHET-MarasuH). 3aTo cxema «b/10r > UHTepec > marasviH >
npojaxa» paboTaeT, XOTA U C NOTEPAMM B UMC/e umTaTeneil Ha Kaxgom atane. lMpu npogaxe
yCnyr ¢ MOMOLLUBH [JHEBHMKA (POPMUPYETCS LENnoYKa «3anucb > penyTaums > npuobpeTeHune
ycnyrmx». Takke 610rM nonesHo BEeCTU caMUM puTelinepam: He CfyyaliHO OHWM 063aBOAsATCS
AHEBHWKaMKN. TO CPeACTBO CO3AaHMs A0BEpUS U penyTaummn, COMMKEHUS C NOKyNaTensMun: OHu
OXOTHee 6yayT npmobpeTaTb TOBapbl B 3HAKOMOI MM MO UHTEPHETY CETU, YEM Y ee KOHKYPEHTOB
6e3 6n0ra.

Bnor BAvseT Ha NPoAaXu He TONbKO MPAMO, HO U KOCBEHHO. oaymaiiTe, CKONIbKO BPEMEHM
Bbl C3KOHOMWUTE, ecnn B 6f0re nokynatenu O6yayT nonyyvaTb OTBETbl Ha Hambonee 4acTo
3alaBaeMble BOMPOCbl. BO3MOXHO, MOTOM He noTpebyeTcs paboTa C Bo3pakeHusaMU. OueHuUTe
yncno unTaTenein 6nora U YMCNO TeX, KTO noanmucaH Ha Hero no RSS u e-mail, n Bbl NoimveTe,
CKO/IbKO Ye/I0BEKO-4YaCOB [JO/MKHbI OblM 6bl NOTPATUTL BalLX NPOAABLIbI HA TO, YTOObI YrOBOPUTb
3TUX Ntoael. M nepeBeanTe 3TO B AEHLIN.

AHfipeii TyTaprKoB, pyKoBOAUTENb OTAeNa paHyaiianHra KomnaHum «MapkoHs»
(6peHg «CTapgor!s» — ceTb PeCTOPaHOB YIMYHOTO NUTaHNA):

«B0r cTan BU3UTHON KapTOUKOMN hpaHYaii3nMHIoBOl U MapKETUHIOBOI MOAUTUKM,
M3YUMB KOTOPYIO K/TMEHTbI BbIXOAAT Ha SINUHbIA KOHTAKT».

UeM npaBunbHee BeaeTcH 6n10r, TeM MeHblle yuTaTeneil 3axoyeT Mucatb HeA0BO/IbHbIE
KOMMEHTapun o Ballleil KoMNaHuW, Tem npoie >XypHa/imctam 6y,U,ET KOnnpoBaTb-BCTaB/1ATb
I/IH(pOpMaLI,VIPO O Heil 6e3 WCKaKeHWUs CMbicna. [poBepbTe, KaK W3MEHWI0Cb COOTHOLLUEHUE
ny6n|/|Kau,|/||7| C yNOMUHaHMEM BalLlel KOMNaHWM B MO3UTMBHOM W HEraTMBHOM KOHTEKCTe mocne
3alyCKa 6nora, u OLEHWUTE, KaK yny4dlleHNE ee o6pa3a BMNANO Ha ANHAMUKY NPOAaX.

MonpobyiiTe AR yBeNWMUeHWS NPOA@K WMCMONb30BaTb BUMKETbI. 14 [N PO3HMUHBIX
WHTEPHET-NPOLABLIOB BUKETHI MOrYT CTaTb 4aCTbi0 MApTHEPCKON nporpammsbl. I"padmyeckme
3NEMEHTbI C JMHaMWUYeCKM 06HOBNAEMOM UHopMaLMel 0 NpodyKTax (OnMcaHUAMM, KapTUHKaMu,
BMAEO0) M LieHaX, HacTpavBaemMble Nosb30BaTesieM, (hakTUYeCcKn 3aMeHsAT 6aHHepbI. U npuBnekatoT
peasibHbIX MOKYynaTenen: Te NPUXoasaT Ha calT MHTepHeT-MarasvHa 13 610ra aBTopa, KOTOPOMY
posepatoT. CoaepxkaHne BUIKeTa AN ymTartenein 6ora — aTo (PaKTUUECKM peKoMeHJaums aBTopa.
Brorrep, pasmecTuBLUNIA BUIKET, NOMyYaeT NPOLEHT OT MaradvHa, eciy MoKynaTtenb npuwlen u3
ero JHeBHUKa.

TakxXe BUIDKET MOXET COAepXaTb MH(OPMaLMIO O CKUAKe ANA ymTaTeneid 6nora unm cCbinku
Ha KYMOHbI, M04apoYHble CEPTUDMKATDI, CrieuuasibHble YCI0BUA NOAMUCKA U T. .

MHTepHeT-MarasuH Karmaloop opueHTMpOBaH Ha CTYAEeHYeCKylo mogy W cymen cobpaTb
MH(OpMaLMo 0 AecATKax TbiCAY MONOABIX NHOAENA, AenaBWMX Tam MOKYMnKu. Okono 20 Thicay 13
HUX pasmecTunn BumpKeTbl Karmaloop Ha MySpace, Facebook, Friendster, a Takke B Apyrux
couManbHbIX CETAX, M KaKAbIA U3 HWUX NOMy4vaeT AEHbrM, KOrga OH caM WAU KTO-Mbo Apyroin
MoKynaeT ToBap MO CCbiNke C ero Bumpketa. KnveHTbl Karmaloop Moryt 3akaumBaTb B
cneyuanbHbllii PeaakTop BUMKETOB KapPTUHKM M (hOTO, YTOObI Ha MX OCHOBE CO3[aBaTb KHOMKWU ©
6aHHepbl, a NOTOM BellaTb Ha CBOM CaiTbl U OTKPbIBATb A4/ CKauYMBaHWS APYrM MOMb30BaTENSAM.
MpefcTaBUTENM MarasumHa NOHUMAOT, YTO A1 MOMNyNApM3aLmMyM Mapku Mano HarpaxgaTb CBOUX
NPUBEPXKEHLEB AeHbraMu, U camy akTMBHO Y4aCTBYKOT B >KM3HM coobliectBa. U nx ycunus
OKynaroTcsa. B mapTHepCKyto nporpammy MarasvHa BOBneYeHO MeHee 1 % ero nokynaTenei, HO C
MX MOMOLLbIO 1 C NOMOLLBH BUAKeTOB Karmaloop genaet 25 % cBoero o6opoTa.

3sontoums PR n 6norocgepa

14 MoapobHee 0 BUAXKeTax unTaliTe B rnaee «Bugketbl. ROl B 1000 %».



MeTku: BHUMaHne, CMWU, PR

CMW - 3t0, no nagyanny, KOHHEKTOPbI (CM. KHUTY «Tipping point»). OHW 00befUHSAOT
Nofen N [alT NPOU3BOAUTENSM BO3MOXHOCTbL PacckasbiBaTb MCTOpPUM (MOKasbiBaTb Pekiamy)
oonbLiol aygutopun. UTO NPOMCXOAMT, KOrga WCTOPUA CTaHOBUTCS  C/IMLLKOM  MHOro?
MefunakaHaibl MNpeBpawatoTcs B Y3K0e OYTbIIOYHOE TFOP/bILIKO, Yepe3 KOTOpoe enBa-efBa
npocaynBaeTcsd MHpopmauus. MNpenmmyLlecTBO OKa3blBaeTCA Ha CTOPOHe PefakTopoB, KOTOpble
BbIOMPAKOT UCTOPWM, U KAXAbIA [eHb ThiCAUYM COOOBLLEHMIA NOMafatoT B MYCOPHbIE KOP3WHbI, He
[OCTUras BaLLNX K/MEHTOB.

A Te CYaCT/IMBYMKK, YbWM HOBOCTM M30EXANN «HEPHOWN [Ablpbl», BbIHYXXAEHbI MNaTUTL BCE
bonblie ¥ 6Gonblle 3a [OCTYN K ayAuTOpMM, KOTOpPas eLle HeW3BECTHO 4TO MpeAnoyMTaeT.
YCcTpamBaeT Bac Takoe NofoXKeHue BeLLein?

BbIX0of eCTb — MEeHATb MpaBu/ia 1 caMoMy CTAHOBUTLCA U3JATENeM, UTO He TaK YXX U CIOXHO.
VIHTepHeT No3BONAET 3TO cAenaTb, U MHOT1E 3TO AeNatoT — BO3MOXHO, He BOCMPUHMMAA cebs Kak
n3gatenei. WHTepHeT MeHsieT peaibHOCTb, K KOTOpPOM MpuBbLIKAKM  PR-npodeccuoHanl,
BOCMWTaHHbIE Ha NPUHLMNAX TPagULMOHHON 3KOHOMUKW.

Pesontoumn B TpaguumoHHbix CMW He 6yaeT. N A K Heli He npu3biBato. [o cux nop
(befepasibHble Mefma N OTpac/ieBble XXYPHaslbl OCTAOTCA KPUTUYECKM BAXKHBIMU BO MHOTUX Chepax
[eATeNbHOCTW. Bee 3aBUCUT OT BaLLEi LiefeBoin ayanTopun 1 3agad, Kotopble pewaet PR.

Ho asontouuna naet. VHTepHET no3BosisieT Bam 06paliaTbCs K KIMEHTY 6e3 nocpefHMKOB.
COTHM ¥ TbICAYM NOTPebUTenel ULLYT MH(POPMaLMO B NMOUCKOBMKAX, YMTAOT U KOMMEHTUPYHOT
6noru, cnywarT NoAKacTbl, CMOTPAT W BbIKNafblBaOT BUAEO, CedT 3a 06HOBMEHUAMU MO RSS,
[enatcs 3aknagkamm n MHEHUSIMU O TOBapax U ycnyrax.

CTapble npaBKna PR

HoBLIe NpaBHNa PR

Mpecc pCNKMI - COOBLWEN e 4NA NPCeccLl
(L{TD ABCTEEHHO CNefyeT W3 ero Hasga-
HHH}, dHe 0NA HOHeYHaro 4YuTatend.

M3HAYanNbHLIA TEKCT BUAAT HECHONBHC
WYRHANWCTOD H pCAaNnTopon,

OHH MOryT Nepefenatk ero

WK BLIGPOCKTE B KOP3HHY.

Bam 1yNiio HMETL CyWecTDeHILIA Hil
(HOpPMalLHOHHBIA NOBOA (MW NPUAYMATL
&roj, 4106el COJOWHTL 0 HeMm CMM.

Bam Menatens40 NOATBEPAWTE CBOR CO-
OBWEIHC UHTATAMH NCTPCOHTZNCH WK
YBAMAEMEIX TIOALA U3 BALWER JTPAC/H.

3P QEeHTUBHOCTL CO0BIWEHUA K3Mepa-
aTcA NPEUMYLLECTEEHHO HONMIECTEON
NyGAHKALMA B pasHblx CMM.

BLI AOCTADNACTC COOBLLCIIMEG BCCM, HOMY
OHO MOMET 6bITe WHTERECHO, HANPAMYID
W 6&3 UCHaMEeHA .

BNOTTepel He TOMBHO MPOYUTAKT Ball
TCHCT, NOCMOTRAT DHACT, NOCAYLW 20T
ayauo, HO W, BO3MOMHO, NOCOLEACTBYIT
BaM B WX PAcnpoCcTPaHeHHH (BNPOYEM,
W MPOUTHOPUPOBATE BAC TOME MOTYT).

He o6A3aTenLiio MAaTh 600LLWMX
HOBOCTEA, B GNOTE MOHHO NYGNHHOBATL
COOBLEHHA EM2AHEBHD.

HyHHO HAaNONHHTE TEKCT CODBLLEHKMA
HMOHCELWMH CNOBAOMH H CCLINKGMHA,
YTOGH ero G6IND NpOoWe HAATH Yepes
MOHCHOBBIE MAllHHBL.

MOMHO aBTOMATHYECKH OTCNEMHBATL
MHOMMe peaynelaTel, HANPUMaD KOHERD-
CHIO YMTATENEH B NOKYNATENEN.

KomMmeHTapun



PomaH nuLuet:

AyauTopuss MOCKOBCKOFO BbIMycKa rasetbl «BegomocTu»: 113 TbICAY YeNOBEK Ha
OKTA6pb 2006 roga.

Tupax rasetbl «KommepcaHT»: 110-120 TbIiCAY 3K3eMMNIAPOB. Tupax >KypHana
SmartMoney: 50 TbicaY 3K3eMNNAPOB. TUpaxX XypHana «CekpeT hupMbl»: 43,9 Tbicaun
ak3emnnapos. B XOK pycckoasblUHbIX AHEBHWKOB 259 Tbicad, ecnu Beputb CYTy.
CKOMbKO M3 HUX XXMBbIX, fi HE 3HAO, HO, HABEpPHOE, NO KpailHeli Mepe BABOE MEHBbLLE.
Mockonbky B XXX faneko He BCe YMTAtOT BCEX, TO BO3bMEM 3a MakCUMyM CaMblii
ynTaeMblii AHEBHUK — XK Ceprest JTYKbSIHEHKO (MPUMEPHO 17 ThiCAY MOAMMCUMKOB).
Mpo couaem ayanMTopuii CKPOMHO YMOMYMM.

Mpn rpaMoTHOM Moaxofe cTapble Jo0Opble Meama C KayeCTBEHHbIM KOHTEHTOM AafyT
HamHOro 6onee aeKTMBHbIE pe3ynbTathl. [pyroe Aeno, 4to U B 610rax MOXHO U
HY)XHO NpofBuratbcs. S He NPOTMB 6/10roB. 1 NPOCTO XO4Yy 3aMETUTb, YTO MOA PYKOIA
NoNHO 60nee aPPEKTUBHLIX UHCTPYMEHTOB.

AHTOH NMonoBs nuLeT:

PomaH, KT0 X cnoput 06 oxBaTe TPaguLMOHHBLIX Mefna? 3TOro Y HUX He OTHUMELLb. A
BOT NpoO coujdeM O0rrepoB M WX uuTateneid ymanumeatb He Hago. TNS Gallup
OTCNEXMBAET NOPTPET umTaTeniell BCEX OTEYECTBEHHbIX 6/10r-XOCTUHIOB. UTO Kacaetcs
oxBata, T0 y coobuwecTs (blogs.yandex.ru/top/com) nocewaeMocTb He HUXe, Yem Yy
MHOrMX TpaguuMoHHbiX CMW, u coobllectBa MOryT cTaTb MpPUBEKaTENbHbIMU
nnowaaxKamy 4S8 MapKeTUHra B 610rax, He CTOUT 3aMbIKaTbCA Ha OTAE/NbHbIX aBTopax.
MpoBoOAMAMNCH Takke 3aMepbl PacnpocTpaHeHWs WHGopmaLmMn u3  670roB: OAHO
co006LLIeHMe NOMYNAPHOro aBTopa LOCTUrano cymmapHo 90 ThbiC. YenoBek.

sheller nuwer:

PomaH, Bbl 3a0blBaeTe, UTO XXYPHAIUCTbI 3TUX BbICOKOPENTUHIOBLIX W3LaHUA MOryT
ObITb UnTaTensmm Bawero 6nora. A n3 XOK JTIyKbsHEHKO LTaTbl pacnon3arTcs no Kyye
n3gaHuii o haHTacTuKe, HaLOo AyMaTb.

PomaH nuueT:

> KYPHIMCTbI 3TUX BbICOKOPENTUHIOBLIX M3AaHWIA MOFYT ObIThb YATATENAMW Ballero
6nora. Myctb 6yayT, 8 He roBopto, YTo 610rM — 3TO MIOX0. 1 rOBOPIO, YTO €cnu
MO3BOHWTb XKYPHA/IMCTY U CKasaTb: «[puBET, ecTb Takasd Tema, 3KCK/MH3WMBHO Ans
Tebs...», TO 3TO aheKTUBHEE, YEM NASIUTL TEMY B 6/10Te U XAaTb, YTO €€ OLEHSAT.

bnorn ckopee u ahthekTuBHee paboTaldT AN Manoro 6u3Heca M NepPCOHaIbHOro
bpeHanHra. To ecTb B «BegomocTv» TpyAHO MonacTb (3a WCK/TOYEHMEM KOJOHKU
Maowesa), ecn Tbl He ONepupyeLlb KaKMMU-TO BMEHSIEMbIMW AeHbramu. A B 610rM —
nerko!

sheller nuwer:

PomaH, Aeno B TOM, YTO 3BOHOK APYTY-XXYPHA/NCTY U 3BOHOK HE3HAKOMLY-XXYPHANNCTY
— 370 pasHuUa.

M03BOHUTL BCEM XKYpHaNMCTaM TSHXKENOo, Hafo 3HaTb, KOMY MMEHHO.

W 3To 3abnyxaeHue, 4To B 6/10rM IErKO NONacTb, Bbl HEOOLEHMNBAETE «HAPOAHbIX
XXYPHANMCTOB.

MHHa AnekceeBa MULLET:

MpotusonocTasnsaTb 6n1orm 1 CMU — yepecuyp. 'paMOTHbIE NUAPLLMKK paboTatoT 1 ¢
TEMW, U C Apyrumy (Ha camMOM fefne, KOHEYHO, C TeMM, KTO HyXXeH 60/bLue). Tonbl
KPYMHbIX KOMMaHWiA MpakTUYecKn He uuTaroT 6norn. Ecnm Bawa uenb — paboTa ¢
MHBECTOpaMW, TO ONOTM — He Baw WHCTPYMeHT. Wwmte uyto-TO fpyroe, 6oree
pe3ynbTaTMBHOE. Poag-Luoy, Hanpumep.

Mpecc-penusbl ToMbko And CMWN? 310 cmewHo. Meama camu no cebe HUKOMY He
MHTepecHbl. OHW MHTEPECHbI TO/MIbKO TeM, YTO AaloT BbIXOA Ha Ap. LIA. HacToawwii
TeKCT uepe3 npecc-penn3 (6onsaHky ans CMW) nonagaet K 6onee wumpokum LA,
PegakTopb! camMu Nno cebe Masio KOro BONHYHOT, CAIMLLKOM YXX UX Mao.



[ns oueHku athdekTnBHOCTM PR (B ToM umcne u media relations) ncnonb3yetcs uenas
Kyya MeTOA0B, KO/IMYECTBEHHbIE MOKa3aTe/IN HE FNMaBHOE. YBbl, 3TO TUMNWYHOE MHEHWE
MHOTMX MapKETO/I0roB 0 MMapLiMKax U nx paboTe, TaK Kak pPbIHOK CammMX MapKeTo/ioros
He 0YeHb pPa3BWT, HET peaslbHOro NOHMMaHWS TOro, YTO AenatoT ux cobpaTbs (CecTpbl) No
Lexy:)

Ewe pas: 3To He 3HauuT, 4TO C 6roramm He Hago paboTaTb. HekoTopbiM 3T0 6ygeT
NeACTBUTENBHO NONE3HO.

strategg nuLeT:

"ocnofa KpUTKKaHbl, BaM NOCBALLAETCS HUXKeCeAYHOLLas BbIAEPXKKA M3 NOTOKa MbIC/E,
BO3HMKLLMX NO MOBOJY Ballield nepenanku. ..

1. Bbl 3HaeTe, CKOMbLKO CTOUT yromsaHyToe Bamu road show? COTHM TbiCAY [0/1/1apO0B,
TpebGyeT OHO LLUeCTU MeCALEB MOArOTOBKW M ABYX-TPeX Hefesb Moe3fokK. 1 ucnonbayercs
3TOT MHCTPYMEHT B Y3KMX KPYrax /il O4eHb CreUnpNYeCcKrX Cyyaes.

2. KT0 13 MeHempkepoB /060r0 YPOBHA UMTAeT Mpecc-penusbl? HUKTO, Kpome
PR-cny6bl! 3TO BCe paBHO 4TO MPeAOXWUTbL OpUCTaM uuTaTb  (PUHAHCOBYHO
OTYETHOCTb WU MeHeMKepy MO  pekname  MOPeKOMEeHAOoBaTb  KHWUTY Mo
NPOrpaMMM1pPOBaHMNIO: He KX A3bIK, He UX MHTepec. ViMeto nNpaBo Tak 3adBnAThb, 6onee 17
neT B GU3HECE, 3HAI0 JOCTATOYHO, KaK OH paboTaer.

3. Ay, 3gpaBblii cMbicn! AyanTtopun y 610roB 1 ynomsaHyTeix CMW pasHble. Pasmectute
peknamy iPod fans aeBylwikn 21 roga B «BefOMOCTAX» U XAUTeE, MOKa OHA MO3BOHUT MO
yKasaHHOMY TefieoHy. Hukorga He umTaeT oHa aTnux CMW, oHa BOOOLLE Mano YATAeT, B
6norax cuaut. A aTa ayauTopus ABNSAETCS K/OYEBON A1 NPOLABLIOB BCAKUX ra/pKeToB,
PbIHOK KOTOPbIX 0-0-O4eHb BeMK. A MNofcuMTaiiTe, CKONMbKO CTOMT Takasa peknama?
MoXeT i ee N03BONNTL cebe HebOMbLLION canoH? HeT! A yepe3 Kakoe Bpemsi BbIAET B
CMW o6bsBneHMe 0 HOBOW MNOCTaBKe MOLHOrO akceccyapa? Yepes Hefento, Korga
Lpyrvie ero y>xe packynst... Hagoeno fanblue Crioputb, BPEMEHM YKaKo.

Archie nuwer:

Mbl  (NMWapLUMKM) HACTOMbKO KOMMOPTHO YyBCTBYEM Cebs B pamkax XopoLlo
pUTYaIM3MPOBaHHbIX OTHOLEHUIA co CMIA, uTo nbiTaemcs n3beratb CO6CTBEHHO paboThl
¢ public. PaHbwe 3stomy Ob110 Xopowee onpasgaHue: CMW 6bliM SBHO CaMbIM
3(pheKTUBHBLIM CNOCOBOM AOTAHYTLCS 40 GONLLUOIA ayAUTOPMU, HO C Pa3BUTMEM HOBbIX
Meaua 3TO YXKe He TaK o4eBMAHO. Bnorn — ato public Ha 6AtoALe ¢ rony6oii KaemMo4Koi
415 NI0BOro, KTo XoueT paboTaTb C «06LLEeCTBEHHOCTLIO». HO NpuBbIYKK paboThl Yepes
CMW TaK CUnbHbI, YTO 3a PeAKUM UCKIHUYEHNEM HWUKTO U He NbITAeTCA UCMO/Mb30BaTh
NpesCcTaB/IfoLMEC BO3MOXHOCTHU.

Peanutu — 67101 Ha cTapTe NPoeKTa

MeTKu: 3afa4n, TUMbI 6710ra, NPUMepbI

UeM npuvBnekatesbHbl KHUMU € ucTopusiMu ycnexa? Cepus XX3/T mnum coBpemeHHble
BU3HeC-Kelicbl MUPOBbIX 6GPEHA0B MOKAa3blBAIOT MYTU K YBaXEHW, 6oratctay, W3BECTHOCTM
(Hy>kHOoe MoAYepkHYTb). HO He MeHee MHTEPECHO HabnAaTh, Kak Ha TBOMX rnasax pPoXaaeTcs
MPOEeKT.

Ha addekte He3pumMoro npuUCYTCTBUS, Ha HE3aBEPLUEHHOCTW [AeWCTBMS  CTPOSATCS
peannTu-wIoy, NobyXaarolme 3puTeneldi perynisipHo BO3BpalaTbCsl K 3KpaHam. Ho ecTb
BU3HEC-NPOEKTbI, OTKPbITbIE A/15 06LLECTBEHHOCTY C MEPBbIX LIATOB.

MepBblii FPOMKMWIA  peannTU-NPoeKT Gbin  3anyuwleH B 2001 rogy, Korda >XypHan
«MH(hobM3HeC» peLumn nokasaTb MPOLECC CO3faHWS U PasBUTUS MHTEPHET-MarasiHa B Pexuime
pealbHOr0 BpeMeHW. Pa3 B Hedento uuTaTenn Moayyanu OYepefHytd MOpuMIo  cepuana
«INEKTPOHHbIN 6M3HEC MO/, KONMMAKOM»: KaK BblGMPancs AUPeKTop, Uckancs oduc, hopmmpoBarncs



accopTUMeHT... [lpouecc Obin NOMHOCTHIO NPO3paveH Ha BCeX 3Ttanax — OT NPUAYMbIBAHWSA
Ha3BaHWsA ¥ MOKYNKN fomMeHHoro nMeHu 1Click.ru fo Bbi6opa NOCTaBLLUMKOB U 60pbObI C «CepbiM»
PbIHKOM. Bbiniv OCBeLLEHbI TaKXXe NPaBoBble U PUHAHCOBbIE BOMPOCHI. JIIO4AM HPaBUTCA CUMTATb
[eHbIM, OCOGEHHO YyXue: nybnvKa y3HaBana, C KakMMW pe3yfibTaTtamyl 3aBepLUnsICs TeHAep Ha
pa3paboTKy MHTEPHeT-mMarasuHa, CKO/IbKO MOoyYaeT AUPeKTop, KakoB 060pOT mMarasvHa rno uroram
nepBoro mecsua paboTsl (0Kaszanoch, Yto 110 Thicay pybneit). ViHTepec K cepuany noforpesanu
aBTopbI AHEBHUKA — KOpuii CanyH n Anekc Jkenep.

MoacmatpuBatb, KOHEYHO, UHTEPECHO, HO eLle MHTepecHee y4yacTBOBaTb. [103TOMYy 6GU3Hec,
KOTOpbLIA C MepBOro fHA CyllaeT KAMEHTOB, AenaeT MX CBOMMU MpefaHHbIMU CTOPOHHUKAMMK.
Peanutn-3anyck npoekta C 06paTHOW CBf3b0 O6ecrneynmBaeT MOMEHTa/IbHOE BOBJ/IEYEHNE
noTpebuTenei B npovecc.

Ha noptane Sostav.ru B 2004 rogy 6bina BBefeHa KOMOHKa «BM3HEC C HYNs», B KOTOPOM
aHOHVMMHbIA  NpeAnpuYHUMAaTENb pacckasbiBal O CO3[aHWM  KON6GAacHOM TOProBOM  Mapku
npeMuym-knacca. Mucan oH 0 ToM, YTO ycren caenatb Ha Hegene. Habnopatensm paspeLuanoch
OCTaBNATb OT3bIBbl NOC/E 3aMucelt (YATaTeNAM NeYaTHbIX U3LaHWUI TaKOe N He CHUIOCL), YEM OHM U
M0/b30BaNaCh, U KaXKAblil MOCT obpacTan AecATKaMn KOMMEHTapyeB.

Hafo ckasaTb, YTO aHOHMMHOCTb He Oblia Ha PYyKY HM aBTOPY, HW 4uTaTensMm, KOTopble
raganm, KTo ke 3T0T aHOHMM. CO BpemMeHeM [OBepve BO3POC/N0 HACTO/bKO, YTO MOAM CTanu
conepexusatb BragenbLy 6v3Heca, NOAAEPXKMBATbL ero, KOrga nocTaBLLUMKX HapyLLaan yroBop Uam
nepeMaHuBaIN ero KIMEHTOB, COBETOBATb, I M KaK pasmeLlaTb Konbacku, u 1. .

HecmoTps Ha 3TW MpuUMepbl pPeanTU-MPOEKTOB, [LOTOBOPUTLCA C  MeYyaTHbIMU - WK
OHnaiHoBbiMn CMW 06 OCBeleHUN CBOeil [eATeNIbHOCTU CYMeeT He Kaxablid. HekoTopble
MoNb30Ba/INCb Kak MeamaHocuTesiem e-mail-paccblikoi, HO ceiivac A1 3anycka peaintu-rnpoekTa
onTUMasbHbIM hopmaToM sBnseTca 6or. Mouemy?

Bnor — aT0 JHEBHMK, TO CTb XPOHO/OrUs COObITUIA. OH naeanbHO NOAXOAUT ANS TOrO, YTOOLI
MPOTOKONMPOBATb 3amnyckK Mpoekta C Hynd. OH [JOCTyneH, MPOCT B OCBOEHWW, AOMyCKaeT
MCNOJb30BaHNE KOHTEHTA pa3HbIX TUMOB.

Bnor — 310 06LeHMe, TO eCTb BO3MOXHOCTb MOJyYUTb OTK/INK Ha LEeACTBUE U TYT Xe Y4eCTb
rnac Hapoga, noka NpPoAyKT UK ycnyra MoryT 6bITb UCNPaB/IEHbI.

A cam cnexy 3a pa3BuTMeM usgatensctea Book 2.0 B 6Gnore ero cosgatens
(toxa-kolesnik.livejournal.com). AHTOH KonecHMK pelunn 3a CTO Lwaros (3a CTO MocToB B 6/10re)
MokKasaTb MPOLECC OT NPUHATUA PELLEHUS O CBOEM YBOJIbHEHUW C MPeXHero mecta paboTbl (Hago
CKasaTb, HVMKaK C W34aTeNbCKMM [e/IOM He CBA3aHHOW) [0 BbIX0o4a NepBOi KHUIMKM. U yxe 270
HOK-103epoB KAyT, YTO MOYUNTCA U3 ero Uaen.

CobCTBEHHO, 1 3Ta KHUra — «bnorn. Hoeast cthepa BMsHUA» — co3faBanack B Blogbook.ru ¢
yyacTvem ymTaTesein-coaBTopoB.

Heyero v roBopuTb 0 TOM, YTO peasIMTU-6/10T He CTaHYT CMOTPETb, YATaTb, KOMMEHTUPOBATb,
ecn OH OyaeT yuCTO peknamHbIM. Bawy yutatenn LEeHAT CBOE BPeMs U roToBbl ObiTb /MWL C
TeMU, KTO paccKasbiBaeT 060 BCEM YeCTHO, 6e3 yTaiiku.

XopoLulo, ecnu...

1. Habnogatenn y3HaloT Kakue-TO CeKpeTbl UM BbIHECYT M3 6/10ra YTO-HUOYAb NOMe3Hoe
Ans cebs. Ho elue nydiie, eciv Bbl ONULLETE OMbIT, KOTOPbIV NPUrOAUTCA UM BNOCIEACTBUMN.

2. BecTu peamTu-Lwioy 6yLeT CTOPOHHWI YenoBek (4HEBHMK MapHs, UCnbITbiBaBLLero Nissan
Sentra, TOXXe OTHOCUTCA K XaHpy peanntu-6nora). Ecnv ero n 3anofo3psaT B pekname, [40BepATb
emy M3HayasibHo 6yayT 60/bLUe, YeM NPOU3BOAUTESNIO UIN PEK/TAMHOMY areHTCTBY.

3. ABTOp [HeBHMKa OyfeT onpawuBaTb uuTaTenied M 06pallaTbCsi K HUM 3a COBETOM,
BbIAICHATb, KAKOBbl WX MOXeNaHWd. PeKoMeHZauuMnm MOryT OKas3aTbCA LEHHbIMW, MO3TOMY He
OTKas3blBalTeCh OT MOMOLLM 3apaHee.

NpoBepKa naen



MeTKW: 3afja4u, Kak o06LaTbCs ¢ 61orrepamm

Bnorn ewe v UCTOYHMK KOMMEPYECKUX WAEeR, a He TOMbKO CPeACTBO pacnpocTpaHeHus
KOMMepYECKMX CO006LLeHNA. ECTb coobLLecTBa, KOTOpble COBMpalOT pasHOObpasHble Waewn: npu
XenaHum nonpobyiTe NpUMepUTL UX K CBOMM NOTPe6HOCTAM. OAHAKO HaBepHsKa M BaM CaMUM
MPWUXOAAT B rOI0BY 3aMeyate/ibHble MbIC/W. TOr4a Ncnonb3yiTe 6/10rM Kak kaHan 06paTHOi CBA3y,
a Bawux untatenei — kak okyc-rpynny! Hacto U3noxeHHble B JHEBHWKE UAEW W3 CbIPOro TecTa,
OnucaHue KOTOPbIX COLEPXUT MNPU3bIB K AWUCKYCCUMW, YCUAUAMU yuTaTeneldl U aBTopa
MpeBpaLLatoTca B OT/IMYHYHO CA06GHYt0 6ynky. [a, Ha NpocTyto Npocbby MOMOYb OTK/IMKAKTCH,
eCN NOMPOCUTb UCKPEHHE.

Korga npoctoro npusbiBa HepoctaTodHO (Y Bac He XBaTaeT BAUAHWS Ha 610rrepos),
NPeLNoXMTE YATaTeNAM CTUMYN AN y4acTvs B Ballem fene. S nogpo6HO nucan 0 MOTMBALMK B
KHUre «MapKeTVHIOBbIE WIPbl». 3aMeyy f1Lb, YTO MaTepuasbHble MPKU3bl He 006s13aTenbHbl.
Ccblifika B monynsipHoM 6510re — BECKUIA JOBOZ /151 TeX, KTO eLLe KonebeTcs.

MomHUTe: Yem 6O/bLUE JOBEPAIOT BaM YMTaTeNM, TEM NPOLLE BOBNEYb KX B AWaNOr.

Ana 06CcyXaeHUs CMOPHbIX UAEN UAX NPOBEPKM FMMOTE3bl, MO TEM WAN WHBIM MPUYMHAM
Heco4YeTaeMon C LEHHOCTAMM OpeHfa, nydlle 3aBeCcTV OTAENMbHbIA 610F, U He 0653aTeNbHO
yrnoMMHaTb O TOM, YTO OH WMeeT OTHOLUEHMe K Balleil KoMmnaHun. MHorve peknamogarenu
MPOBOAAT TECTOBble PeK/MaMHble KamnaHWM Ha TeppuTopuM OLHOFO ropofa. TO e camoe, HO C
MEHbLUMMMK 3aTpaTaMu U ¢ 6onee ObICTPOW peakuuneld NOTeHUMaNbHbIX NOTPebUTenein MOXXHO
caenatb B 6norocgepe.

TaknM 06pa30M, KOHKYPEeHTbI [0 Nopbl 40 BPeMeHW He 6yAyT 3HaTb O Bawel ugee. U ecnu
BAPYr OHa MOMyYMT Maccy HeraTMBHbIX OT3bIBOB WM BUPTYaslbHbIA MNEPCOHaX CO CBOMM CTU/IEM
006LLIEHNA HE OTbLILLET KOUMUK K ayaUTOPUM, TO Bbl 3aKpoeTe 67101 6e3 Bpeaa AN CBOEN penyTaumu.

Kniouu K 4enoBeky

MeTKu: 3aga4m, Kak 06LaTbes ¢ 610rrepamm, KopnopaTyBHbIA 6101

MHoraa KomnaHus ans BHELWHWX Habnoaateneli BbIMSAUT «YepHbIM SILLMKOM», U3 KOTOPOro
Hapy)XXy MpOCayMBatOTCs CKyMble O(MLManbHble faHHble. MpuyeM y Kaxaol ycnewHoi (hupMbl
PaHO WM MO3AHO BO3HMKAET MOTPEOGHOCTb B HOBbIX COTPYAHMKAX, a MOAM 06bIYHO Camu
BbIGMpalOT, rae UM paboTaTb. [MpuuyeM 06pallaldT BHUMaHWE Ha KONMEKTMB, YCNOBUS TPYAA,
BHYTPEHHVe NpaBuia NoBedeHWs. Bnor MOXeT cTaTb OKHOM, Yepe3 KOTOpOe NIoAW YBUAAT Bally
«KYXHI0»; OHW HEHA[,0/Ir0 OKYHYTCS B KOPMOPATUBHYO aTMOC(epy M MOMYT, YUTO KOMNaHUs — 3TO
KUBbIE 10AW C ONpefeneHHbIMU LEHHOCTSMM 1 CTUMEM 06LLEHUS. BO3MOXHO, He06X0aANMbIli Bam
npodeccmoHasn BCHO XM3Hb MeuTan paboTaTb MMEHHO C TaKUMUW NHOAbMU, KaK Bbl, U G/1OT CKIOHUT
ero K ToMy, YT06bl NMpeanoYecTb Ballly OPraHu3aLmio NpoUnMm.

Mpex/e ueM HauaTb PaGoTaTh B KOMMaHWUU «PysiH», S U3yUnN ee KOpropaTuBHbIE HOBOCTU
(Torpa ewwe 6710rM 6bIIM He Tak PacnpoCcTPaHeHbl) 1 Gbln MPUSTHO YAMBAEH. B HUX nucanu o Tom,
Kak XOa/M PoXAeHUs AOYKU OfHOW W3 COTPpyAHWL, Ny6/AMYHO NO3APaBASAN KOFO-TO C AHEM
POXAEHUs, MYGINKOBAIM CHUMKM W3 CBOMX 3KCTPEMasIbHbIX MOXOLOB W WUCTOPWM O TOM, Kak
TON-MeHeKepbl paGoTany odUUMaHTaMM B PecTopaHe «IKCMeauums», YTobbl Nyudlle MOHSATH
K/IMEHTOB. JTO 6bII0 HEOXWAAHHO. DTOTO He 6biI0 B APYrUX KOMMaHUsX, FAe MHe paHee
AoBoaunock pabotatb. A MOBEPUA 3anucsM WM MPOBEPUN UX WCTUHHOCTb Ha cebe, MpUHSB
NPeANoXeHNe.

Xouy cpasy npeaynpeauTb Bac: Aa, 6110r AeACTBUTENBHO MOMOraeT HaiiTu COTPYAHMKOB. Ho
BaXHO, YTOBbI C/IOBA B 3aNMCAX HE LU BPa3pe3 C LEHHOCTAMM KOMMaHUU. VIHaue NpuBneyeHHble
yepes 67101 CNeLManCTbl He HalAYT TOro, YTO UCKA/IU, N MOTUBALIMS X CYLLLECTBEHHO CHU3MUTCS.

MoTuBauus — 310 TOXe cdepa OTBETCTBEHHOCTWM human resources. Bawm coTpygHUKM
HaBepHsKa BbICTYMAOT Ha OTPAcneBblX KOH(EPEHUMsX, MNWLYT CTaTbl A1 XKYPHasoB,



KOHCYNbTUPYHOT KAMEHTOB MO TeneoHy. [aliTe MM BO3MOXHOCTb MPOAEMOHCTPUPOBATL CBOM
3HAHWS MHOXECTBY HbIHELUHMX U MOTEHUMANbHbIX KNMEHTOB — yepe3 6/10r. OHM nonyyaT Nopuuio
BHVMMaHWS 1 NOATBEPAAT CBOKO KOMMETEHTHOCTb, @ KOMMaHWs YKPENUT CBOK NPOMECCHOHANbHYHO
penyTauuto. HakoHel, NpaBo BCeX MOAYMHEHHbIX Ha y4yaCTuve B HamoSHEHMU 6/10ra AOKaXKET, YTo
PYKOBOAWTENb AOBEPSIET KAXKAOMY M3 HMX, W, TaKUM 06pa3oM, OHM CTaHYT elle 6onee NosIbHbIMI
MO OTHOLLEHMIO K opraHu3aumn. OCOBGEHHO 3TO BaXHO A CEPBUCHLIX KOMMAHWIA, KOTOpble
CTPEMATCA K naeanbHOMY 06CNYXMBAHMIKO KNIMEHTOB U Y KOTOPbIX GM3HEC MOMHOCTbIO 3aBUCKT OT
npogeccmoHaIn3mMa COTPYLHUKOB.

YnTas NUYHbIA OHEBHUK, Bbl MO3HaeTe BHYTPEHHWIA MUP €ro aBTopa. JTO NOME3HO U A0
npvemMa Ha paboTy, W, NaBHOe, MOCNe Hero: Mo 3anucaM COTPYAHMKA /1IerKO OLEeHUTb €ero
Y[0BNETBOPEHHOCTb paboToii. Tonbko 10 % 610rrepoB yTavMBarOT MHGOPMaLMO 0 cebe 1 CBOEeN

peanbHol xwn3Hu. 15 OpHako 85 % He cKpbiBalOT CBOW mon, 72 % — cBoil Bo3pacT, a 58 %
NoKa3sbIBatoT MU0 Ha hoTorpadusx. VIHhopMauuo o0 peanbHOM MecTe paboTbl UK yyebbl aBTOpa
MOXHO Yy3HaTb M3 43 % 610roB, HacTosWwMe MMSi U (haMUInKO OTKpbIBatoT untaTensm 30 %, a
MMEHa CBOMX [py3en n 6nmskux — 24 %. MMpumepHo 48 % aBTOPOB YKa3blBalOT CBOM agpec
3NEKTPOHHOI MOYTbI U, TaKUM 06pa30M, FrOTOBbI K 06LLEHNIO.

A1 npegnaratd  MUCMoSb30BaTb  pe3ynbTaTbl HabMOLEHWA B MNepBYK o4vepedb  AJ1S
MOTVBMPOBaHUA KaXXJ0ro coTpyaHMKa. KOHeUHO, He UCK/IoUeHa yTeuka CeKPeTHON UHphopmauuu,
M NOAOGHYH [esTeNbHOCTb HY)XKHO npecekaTb. Kaxpaas pgecatas dwvpma B CLUA yBonbHsINA
COTPYAHMKA 3a pasrnalleHne KOMMEPYecKor TaliHbl B 6nore, M Kaxgas natas LwTpagoBaia
COTPYAHMKOB 3a Te XXe HapyLLeHus (cornacHo utoram nccnegosaHuns Proofpoint).

B Poccun 74 % KomnaHWia, BeAyLMX KOpropaTuBHbIE 6/10rM, CYMTAOT, YTO MX COTPYAHUKM
caMU 3HalT, O YeM nucaTb [A03BOSIEHO, & O 4Yem HeT. W 3Ta no3vums 06bACHSETCA He
GespaccyacTBom, a foBepurem K Konneram. Tonbko y 13 % yyacTBOBaBLUMX B OMpoce (mpmM ecTb
MUCbMEHHbIE HCTPYKLMK NO BefeHuto 6ora (uccnegosadne NetMind, uons 2007 roga).

WTak, cneynanuctbl no HR MoryT ncnons3osath 610rocgepy creayrowmm o6pasom:

— ANA  MPWBMEYEHUS HOBbIX COTPYAHWKOB MOKa3blBaTb >KMBbIE /MLA KOMMaHUM B
KopriopaTtMBHOM 6/10r€;

— NPV HaliMe YTOYHATb MOTMBALMIO KaHAMAATOB NO UX IMYHBLIM HEBHMKAM;

— BOB/IEKATb COTPYAHMKOB BO BHYTPEHHIOO XXM3Hb KOMMaHWUW;

— yntaTb Ny6ANYHBbIE 6NOMM COTPYAHMKOB, YTOObLI NOHNMATb HACTPOEHUS B KONNEKTUMBE.

Bnor inside

MeTKN: TeMbl 610ra, TUMbI 6110roB, KOPNopPaTUBHbIN 6101

Ecnm y Bac HeT 06LeOCTYNHOIO XpaHWUaMLWa UHGOPMaLM BHYTPU KOMMNAHWUK, Bbl MHOTOe
TepsieTe. Kak MUHUMYM — nien, KOTopble 06CYXXAAlOTCA B Y3KOM KPyry, HO He BOM/OLLAKTCA B
XM3Hb. Kak MakCcuMyM — Bpemsl, YXOAsLLlee Ha UHCTPYKTaX HOBbIX COTPYAHWUKOB, XOTS OblN0 Obl
MpoLLe AaTb UM CCbISIKY Ha HY)XXHble CBefieHUs. Bbl HaBepHsKa Mosib3yeTecb KOPMoOpaTvBHLIMU
TemaTuyecKMmM e-mail-paccbinkamm 1 NpakTUKyeTe 06MeH haitnamm no noyte. Ho co BpeMeHeMm
ALLMK pa3byxaeT [0 HEMbIC/IMMbIX Pa3MepoB, a NCbMa UMELOT CBOMCTBO TEPATLCS.

VHTpaHeT MOMOXeT Bam pewwnTb Npo6siembl CO CKNaAMpPOBaHWEM U pPeAakTUpOBaHWEM
MHopMaLMK, a Takke ¢ 06MeHOM ero. Bupg XpaHunuvuia Bbl6upaTb BaM: BHYTPEHHWUI CalT Ans
COTPYAHMKOB, 3aKpbITble (DOPYMbl ANS pasHbiX 0TAenoB, 610rn unn wiki-cepucbl. MHe NMYHO
HpaBuTCA Wiki-MHTpaHeT, B KOTOPOM KaXX[OMYy COTPYAHWKY C MNpaBaMu [OCTyMa paspeLuaeTcs

15 no JaHHbIM NpoekTa «/IMYHOCTb U MEXIUYHOCTHOE B3aMMofeicTBme B ceTu Internet. Bnorn: Hosas
peanbHOCTb». B npoBegeHHOM B 2005—2006 rr. uccnefoBaHun NpuHaaM yyactue 1608 nonb3osateneit PyHeTta. M3 HuX
18 % Benn Ha MOMEHT 0npoca X0TA 6bl OAUH NNYHBIV JHEBHUK.



NpaBWTb CTPaHULIbI, CO34aHHbIE APYrMKU. B nTore nto6oin MOXET HaikTk, a NPy HEO6XOAUMOCTU U
06HOBWTbL KOHTEHT, €CNN TOT YTPaTU/ aKTyaslbHOCTb.

O[lHaKO BHYTPEHHWIA 6nor AaeT Bam psj MPeMMYLLECTB.

1. Mo mepe pa3BUTMS FOPU3OHTANbHOIO B3aUMOAENCTBUA MeXAY COTPYAHMKaMK CO3[4aeTcs
GnaronpuaTHasa cpeda And nepefayn onbiTa v 3HaHWIA.

2. bnor no3sonseT 3anyckaTb MNPOEKTbl, peann3yeMble HEOLHOPOAHLIMW, BGOMbLLUNMK
KonnektmBamu. MNpryem 3a KaxablM MHEHWEM ByaeT CTOATb OTAENbHbIA YeNoBeK, U Bbl ByaeTe
3HaTb, KOro XBa/IMTb 3a XOPOLUYH UAEH0.

3. OTKpbLITOCTb MOCTOB M BO3MOXHOCTb KOMMEHTMPOBATb UX MO3BONSKOT BbICKA3aTbCsH BCEM
uneHam KonnekTnea. MoXHO 0TCNeAnTb ANHAMUKY M3MEHEHWS B3rNSA40B Ha TOT UM UHOW BONPOC.

4. BHYTpPeHHWIA 6110r — 3TO KONNEKTUBHbIN pasyM. [ANCKYCCUM Ha 3afaHHYH0 TeMY NMOMOraroT
HaNTVW peLleHne MNPV HaAMuMM padHbIX TOYeK 3peHus. naBHOe — He MpeBpawaTts 610r B
«KOJINEKTUBHbIE IMOLIMN».

5. PykoBoguTento yfo6HO B3aMMOAENCTBOBATb C COTPYAHUKaMKM Yepe3 6/10r, 1 TaKoi cnocob
KOMMYHVKaLMW 3aMeHsieT KOPnopaTuBHbIe COBpaHMA UK AOMNOMHAET UX.

6. bnor — 310 cBOEOGpa3HasA UCTOPUA PUPMbI, apxmnB naei. HoBmukam 6ygeT NpoLLe NOHATD,
KTO KaKOI TOUKM 3peHUS NPUAEPXKMBAETCSH, KaKOW CTW/b 06LLEHMS Y TOFO UM MHOTO COTPYAHMKA.

7. Y KOMNaHWUiA C «BUPTYa/lbHbIM O(IMCOM», KOTOPbIX CTAHOBWUTCA Bce 6Gonblue, 13 6/10roB
COTPYAHMKOB CK/afblBaeTcA 0bLiee MPOCTPaHCTBO, M WHbIM 00pa3oM co3gaTb ero 6b110 Obl
3aTPYyAHUTENBHO.

Sun Microsystems Hayasia NpW3bIBaTb CBOMX CNYXaLMX K CO3L4aHMI0 6/10r0B HECKObKO NeT
Hasag, 1 ¢ Tex rnop 6onee 10 % ee COTPYAHMKOB 3aBeNN HEBHUKM Ha nyowaake Blogs.sun.com. Y
KaXK10ro cBOe BMPTYasibHOe NMPOCTPAHCTBO, HO U3 HEGO/bLLNX KYCOUYKOB PopMMpyeTCs 06Las ceTb,
Hax04sACb B KOTOPOW YyBCTBYeLUb Ce6A BHYTPU KOMMaHWW. 34eCb MOXHO MOYMTaTb O HOBOCTAX
6u3Heca, pa3paboTke NPOrpaMMHOro 0GecneYeHns U NNYHbIX MHTepecax COTPYAHWUKOB. HukKakoin
LieH3ypbl 1 TpeboBaHWil K 6110ram He NpeabABNAETCA, 3aMpPELEHO NWLLb pasrnalleHne (MHaHCOBOM
NH(opMaLnN.

MHorune Ha3oByT 6710rM Sun 6ecrnonesHbIMU, HO PYKOBOACTBO KOMMaHUW 3a5B/ISET, YTO OHU
OYeHb XOpOLIO BMMCbIBAKOTCA B (mnocoguio OpenSource («OTKPbITOFO MCTOYHMKA»), COrfacHo
KOTOPOiA Sun Aenntcs Kogamu CBOMX NporpaMMHbIX MPOAYKTOB C NOCTOPOHHUMW.

KomMmmeHTapuu
SADtg nuwer:
Wpes, Ha MO B3rnsf, OYeHb XOPOLIA, HO OHa MPUMMEHWMA /MWb K Y3KOMY Kpyry
KOMMaHWiA, MOCKONbKY [aneko He Be3fle, OCOGEHHO B Halleli CTpaHe, MPUHAT
AOCTaTOYHbIV YPOBEHb OTKPLITOCTW MeXAy MOAPasAeneHVsaMA (a B HEKOTOPbIX CyYasx
M Mexgay OTAeNbHbIMW COTpYAHWKamm). K natocam MOXHO OTHECTU Takxe YA06CTBO
noucka no «o61aKy TaroB».

OmunTpunii F0N0N0M0COB  MULLIET:

IMHO, MHTpaHeT O4YeHb BaXKEH A1 opraHu3aumii. Tam MoxeT 6bITb CRM-cuctema, a
6norv n wiki — ee KOMMOHEHTb. 3Hal0 MHOr0 OpraHu3auuid, rge nocTaHoBka 3ajad
COTPYAHMKAM, a TaKkxXe UX 06CYXAeHVEe U OTCNEXMBaHWE NPOrpecca BbIMOAHEHUSA UaeT
uepe3 fOKa/bHble YMpaBfieHus npoektamu (todo-nucTbl, GarTpekepbl WM T.M.; KTO-TO
MCNOMb3YeT FOTOBbIE PELLeHUs, KTO-TO AopabaTbiBaeT YyXue, a KTO-TO C HYNS MULLET).
Tak yTo 610r — 37O NNLLbL MafleHbKas COCTaBAAOLLAA 6ONbLLONK cucTembl. W 6nor — aTo
04eHb nonesHo!

Komy BecTn 67101 KomnaHum?



KTo y>ke BefleT?

MeTKWN: 6/10roBefieHNe, UCCNEN0BaHNS, KOpnopaTUBHbIN 6/10r, aBTop 6/10ra

56 % y4yaCTHWKOB uccnegoBaHus «Cnpocu 6norocthepy» paboTaroT B KOMMNAHWUAX, KOTOPbIE
He BedyT KopropaTuBHble 6n10rn. JTO HeyaMBUTENbHO, Befb nNoka B Poccum hopmar
WHTEPHET-AHEBHMKA OCBOM/IN BCEr0 HECKO/bKO COTEH pM. HekoTopble pecrnoHAeHTbI OKa3a/nch
(hpunaHcepaMn NM60 €AMHCTBEHHLIMU COTPYAHUKaMK (AMPEKTOpaMMn) CBOeid (MpMbl, B KOTOPOWA
caMu W BefyT WHTEPHET-AHEeBHVK. 3ayacTylo 670r SBSETCA ee e4UHCTBEHHLIM OH/ARHOBbLIM
npeacTaBUTENIbCTBOM, OTAENBHOIO caliTa y opraHusaummn HeT. JBWXOK 610ra no3sonseT KoMnaHum
ObICTPO 1 MOYTK Ge3 3aTpaT HauaTb AeATe/lbHOCTb B MHTEPHETE.

Tak KTO >Xe 3aHMMaeTCsi KOprnopaTVBHbIM G/10rOM B TeX HEMHOrMX KOMMaHWUsAX, KOTOopble
CUNbHEE MPOYMX CTaparoTCA UATU B HOTY CO BpeMeHeM?

Ha nepsom mecte ¢ 20 % ronocoB — TexHMYeckue creymanncTol. C/OXKHO CKasaTb,
NnoLpasyMeBatoTCA /I KOMMbIOTEPLWMKA, KOTOpble, Oyayun 6/IM3KM K BbICOKUM TEXHO/OTUAM,
3aHMMalOTC CO3[aHMeM CaliToB, WM CheuuanucTbl, obuatouimecs B 6/10re €O CBOMMU
«BbICOKOTEXHUYECKUMU» KONIEramv 13 Apyrux KOMMaHWin: He OTAaBaTb >Xe KOMMYHMKauuu B
npothecCnoHanbHOM cpede Ha OTKyn Mapketosnoram. OpHako MapkeTonoru u (M)
PR-crieypannctbl 6epyT Ha cebs BefieHne 610ra KOMNaHUm B TPETU C/y4aeB.

Xopowo, 4To B NATOW 4YacTu cfnyyvaeB 6/0rv BedyT [AMUPEKTOpa: 3a4acTytd WMMEHHO
PYKOBOLCTBO MPOTMBUTCA M3MEHEHWSIM, M B YaCTHOCTW CTPEM/IEHVIO KOMMaHUW GbiTb OTKPbITOM
KnueHTam. A ecnun y weda npeaybexaeHne NpoTue 6/10ra kKak MHCTPYMEHTa CO34aHua penyTaumm,
TO OH, BEPOATHO, 3aNpeTuUT UM NOCTapaeTCs COKPaTUTb aKTUBHOCTL COTPYAHUKOB B 610rocdepe.

"naBHbI 6n10rrep Ha gmpme

MeTKW: BNUsIHNE, penyTaumsi, KOpropaTUBHbIN 6710r, 60/1bLUOI 6U3HEC

VHorga Bnageney, 6usHeca Unv TON-MeHeMKEP NMYHO BefeT 61or. CBOI CeTEBOM AHEBHUK
ecTb y MpesugeHTa U MCMOMHUTENbHOIO AupekTopa Sun Microsystems, y Bule-npeacesarens
General Motors, y avpekTopa no mapkeTtuHry Boeing. B Poccum 3a 6710roBoAcTBom 6binu
3ameyeHbl Pennkc MyuHuK, AMpekTop nHTepHeT-marasmHa Sof key; Miropb MaHH, gupektop no
MapKeTUHry «ApKTena»; AMutpuii YUnCToB, AUPEKTOP MO CBA3AM C OOLLECTBEHHOCTLIO «BeryHan.
NaBHbIM 06pa3oM 3TO OAM My6ANYHbIE. A UMEHHO OHM, MY6/NYHbIE W WHTEPECHble fHOAW,
ABNAOLLMECH PYKOBOANTENAMU, — UAeaNbHble KaHANAATYpPbI ANS BefleHns 6nora.

Korga rnasHbli 4enoBek (MpPMbl CTRHOBUTCA aBTOPOM, 3TO OYeHb XOPOLUO, NOTOMY YTO OH
06n1agaeT 60/1bLIMM 06bEMOM UHOPMaLK U BONeH CBOGOAHO ee MHTepnpeTMpoBaThb. bocc MoxeT
[ienaTb PUCKOBaHHbIE LIary, Ha KOTOpble He PeLlaTcs ero NoAUYMHeHHbIe. A eCN HavYaNbHUK YMeeT
KpacuBO BbIpaXkaTb CBOU MbIC/IM 1 06N1aJaeT HENOBTOPUMbIM CTW/EM, TO 6nor ByaeT 6aucTaTh.

K coxaneHuto, 4acTo B CWly HenpospayHocTM O6u3Heca WM M3-3a CTpaxa nepes
Ny6/MYHOCTLIO MepBble LA He 06LLATCA C COTPYAHUKaMU U TeM 60Mee C BHELUHWM MUPOM B
Takoi opme. Jpyrumu pacnpocTpaHeHHbIMW NMPUYMHaAMK 0TKa3a 0T BefleHus 61ora ABNsTCS:

— YyBCTBO 6ecnokoicTea («HTo, eCcnv NIOAN CTaHYT KPUTUKOBATb MEHSA?»);

— HexBaTKa BpeMeHM (OTBETbI HA KOMMEHTapM MOTYT 3aHATb C/IULLIKOM MHOIO BPEMEHN);

— HEBO3MOXXHOCTb NMPOCYMTaTh MPUObIIL OT TaKOTr0 BIOXEHWS BPEMEHUN U CPEACTB;

— 60513Hb OTKPLITOrO M YECTHOI0 Ananora ¢ KNueHTamu;

— CTpax OT TOro, Y4To ByAeT HeYero ckasaTb LUMPOKON 06LLEeCTBEHHOCTH.

KnuneHTam, KOHEYHO, He 06s3aTe/IbHO BECTW AManor C rnaBoii KOMMNaHUW, 3aTo 06LieHne ¢
HUM B 3aKPbITOM 6/10re — MHCTPYMEHT BHYTPEHHEr0 MapKeTUHIa, (POPMUPYHOLLMIA Y NOAUNHEHHBIX
MHEHWE O TEeX W/ MHbIX BONPOCaX M COBLITUSX.



KommeHTapunm
VMHHa AnekceeBa MuLLET:
Mpeanarana 3amnpegam pas/NyHbIX POCCUMIICKMX BaHKOB BecTn 6nor — 6osTcs!l:) 3Hato,
yto 6nor BedeT reHaMp «Jlerkokpeanta» Kupunn CycnoB, XOTSl, KOHEYHO, 3TO He
BuULe-npe3ungeHT General Motors.

A 6norrep K10?

MeTKu: penyTaLms, KOpnopaTyBHbI 67101, 60/1bLUIOK 6U3HeC, aBTop 6/10ra

Ha caiitax no nmoucky paboTbl CTany MOSABAATLCS BakaHCUM «Cneyvanncta Mo BeAeHuto
KoprnopaTMBHbIX 610roB». 3a MOCMeAHWE MOArofa KOMMYECTBO pasMELLEHHbIX B WHTEPHeTe
BaKaHCWIA Ha 3Ty AO/MKHOCTb YBEMYMIOCL MPUMEPHO B MATb pa3. Ha camom fene He cTouT
OrpaHUYMBaTLCS  OfHWM  CMELMAIUCTOM: AHEBHUK MOXET BECTU KaXAbli KOMMETEHTHbI
COTPYAHWK, KOTOPbIA Hanpsimyto 06LLaeTcs ¢ NOTPeOUTENIMIN UK C NapTHEPaMU (UPMbI.

Moyemy 6bl He NMouckaTb G/10rrepoB CpPean COOBCTBEHHbIX COTPYAHWKOB? Y HUX €CTb OfHO
BaXKHOE MPEUMYLLECTBO Mepef YeOBEKOM CO CTOPOHbI: OHM 3HAKT GM3HEC KOMMaHUW W3HYTPW.
O[lHaKo, BO3MOXHO, He MOHMMAIOT npupoay 61oroseaeHNs. Xy/Llee, YTo rpo3nT 6usHec-6ory, —
3TO NpeBpaLLEeHVe B eLLe OfHY CKYUHYIO BEPCMIO KOPNOPaTUBHOIO Be6-caliTa.

CTanucnas Ca>kuH (MCnonHUTeNbHbIN AupekTop areHTcTBa Old Media Stars):

«KopnopaTvBHbIA 6/10r C TOYKM 3peHWst [OBepusi MosyyaeT 6osiee BbICOKYHO
OLEHKY OT noceTWTenein caitTa, 4Yem 6GaHanbHble HOBOCTM, TaK Kak anpuopu
npegnonaraeT 06LLeHMEe OT NEPBOrO ML C KaXAbIM NoceTuTenem. B To xe Bpems SICHO,
uTO ycnex Takoro 6sora 6ygeT 3aBMUCETb OT €ro aBTOPOB. beccMbICNeHHOe nepeBefeHne
HOBOCTelA B (hopmaT 6710ra HUYEro He 4acT, HeOOGX0AMMO MPOAYMbIBaTb HOBbIM CTU/b
HanmcaHus HOBOCTEN, UCKaTb HOBbIE WCTOYHUKM HOBOCTEN O KOMMaHWM (OTKPOBEHMS
COTPYAHWKOB, MHEHWS KNWEHTOB), 4TOObI caenatb 6107 AeACTBUTENbHO UHTEPECHBIM,
cLienaThb ero SBNEHNEM Ha caiiTe KOMMaHWK, a He TOMbKO OAHWM W3 Pa3ienoB.

MoTom, B KOMMNaHUW €CTb OAN, KOTOPble yKe 06LllarTca ¢ notpebutensmn. Hanpumep,
COTPYAHMKM CNY>KObl NOAAEPXKKM, CEKpeTapy, NpoaasLbl. OHM 3HAIOT, KakK Cebst BECTU C BHELLHUM
MWPOM, 1 60T — eLle OAVH KaHan 06LLeHNs — 6yAeT UM TONbKO MONe3eH. A He Mpu3biBato Aenatb
13 KOPNOpaTUBHOIO 6/10ra OTKPbITbIA XENNAECK UM KHUTY XXanob 1 npeanoxeHuii. Bee 3aBucuT
OT TeX 3a4ay, KOTopble Bbl XOTWUTE PELLUNTb C €0 MOMOLLbHO.

Tak unn mHadve, OT NHOAEN, KOTopble OyAyT 3aHMMATbCA HarnonHeHwem 6nora, cnegyet
TpeboBaTh:

— YMEHUS BbIAENATb UHTEPECHbIE YNTATENAM (PaKTbI;

— CNOCOBHOCTU TOBOPUTL «HE(OPMaSbHO O CEPbE3HOM» Ha A3blKe LeNeBoin ayauMTopum
(>kenaTenbHO, 4TOObI caMm aBTOP 6blN MHTEPECHBLIM YE/TOBEKOM);

— CNOCOGHOCTM (hOPMMPOBATL Y UMTaTeNel Hy>XXHOE KOMMaHUM BOCNPUATME MH(OPMaLIWK;

— HaBbIKOB MOAEPUPOBaHMS 1 YNpaBieHNs NyoanUYHbIMK AUCKYCCUSIMUA.

W ewe: KomnaHus [LO/MKHA A0BepsATb GnOrrepy roBoputb OT €€ MMeHW. Haye BCs ero
AeATeNbHOCTb OyaeT BNyCTYHO.

«3a» 1 «NPOTUB» BefeHNs 610ra CoTpyLHUKaMK



CoMHeHHA Buiroabl

BHeWHHE HIMMYHHHI UMW KOMIaHHK CozjlaeTtcq BHPTYANEHOE COOAWEeCTBO

He NPOXaAsT LeH3ypy. KOnrner H ahTHBHLBIX I'IDTDEﬁHTEJ'IE“ﬁ.

Enor SQJCDE‘HTHBQH TONBHKOD AN4 HH¢D[)M3- O6ecneylBaeTCH npAMad HOMMYHHEA LKA

UHCOHHO DTF.prTDﬁ HOMNAaHHHK. 6es AAMUHHCTPATHEHELX ﬁanbepﬂa.

PealuWa coobllecTea, CNOKHBLIErOCH CTIr1I"-'1}"J'IHF]}"ETCFI 06NMEH MHEHWAMM:

BOHPYT anara, HenpenCcKazyema W nnoxo JHTY3IHACTE NpefnaraT HieW no noeody

HOHTPRONKPYema. HOBHX TOBAPOE W COOGWAKT 0 HeQOCTAT-
HaX CYLWeCTEYHOLWMX.

PHCKD,H}"E‘TEFI BpemMa COTPYAHHKOB CTAHOBWTCA BOZMOMHBIM JKCNpece-Tec-

H [J':'HDBD,EI,PTEJ]EFI. THpPCBaHWE H,.'],Eﬁ_. Pa3BHBAKTCA CBA3K
MEMIY MO AEMH.

Enaor NPCOEXTaeT He CTONBKD CamMy Co3naercd HCTOYHKHH HH[DCIDMEI UHH 008

HONMaHWK, CHONBKO ee COTPRYAHWKDE. I'IpﬂEIJE“E}CHﬂHEIJ'IGB H HYPHaIMCTOE, oEecne-

YHBZETCA M3BECTHOCTL ABTOLY M HOMNAHKHH.

KomMmeHTapun
®dennmke MyyHUK  nnLLeT:
Kak pykoBoguTenb, BefyLuit 6110T:), BbICKXY HECKO/IbKO 3aMeyaHuii no nosogy.
Co3aThb «KMBYH» KOMMNaHWUIO, HECMOTPS Ha BUPTYanbHOE 00LLEHNE, — B 3TOM U COCTOUT
OCHOBHasa (hyHKLMS KopropaTuBHOro 6nora. Mo kpaliHel mepe, MHe Tak Kaxetcs. U TyT
B&)XXHO, 4TO6bI COTPYAHWKM He mepebapliyyBany, a TO, C OAHOWA CTOPOHbI, 3TO MOXET
0Ka3aTbCA YMCTbIM «OXMBASXKEM», C [PYroi CTOPOHbI — HauyHYT pacckasbiBaTb O
NoApPO6HOCTAX CBOEr0 BYEPALLHErO BPEMAMNPENPOBOXAEHNUS B IMYHOM CaHy3ne. Bpag nu
OHU Bce [ann:), 4Tobbl XOTb U rafiko, HO BCE X Taku Hanucatb «HEBHUK reHms».
Korga-10 ¢ PbDKMKOBbIM («BUTPUKC-CO(T») Mbl CMOPWUAN O HEO6XOAMMOCTU BeLeHWS
6nora COTPYLHWKAMW U O4YeHb ObICTPO MPULLAM K COBMECTHOMY BblBOZY, YTO 3TW
MpoLeccbl He MOTYT 6blTb 6€CKOHTPO/bHbIMUA. OAWH HEBEPHbI KOMMEHTapUiA MOXET
MCNOPTUTL PenyTaLuio, NPUYeM MUTOM. Tak YTo KakK MUHUMYM PR 1 MapKeTUHT LO/KeH
YUnTb nucatb 610rM NpasubHO. Have nonyumTcs, Kak 310 CNy4vaeTcs Y HEKOTOPbIX
KOMNaHWiA, 4To 610rM HEKOTOPbIX WX COTPYAHWMKOB BbIFNALAT Heneno W uHorga
paboTatoT NPOTUB penyTaLumM KOMNaHum.

AHTOH MonoB  nuLIeT:

A KTO roBOpUT O GECKOHTPONLHOCTN? Pa3ymeeTcsi, XOpOWO WMETb MMCaHble Wn
HenucaHble npaBuna BeaeHus 6nora wnm nyywe NDA. Ho Bcex KOHTPOAMPOBaTb
HEeBO3MOXKHO. [103TOMY €CnM KOMMaHWs He TOTOBa ObiTb MPO3pPayHoi, TO NHOGbIE
MOMbITKA KOHTPONSA BbIAAYT M3-M0J KOHTPOAS, MPOCTMTe 3a Kanambyp. WM ecnm He B
KopriopaTMBHOM 6/10re, Tak B YaCTHOM Ha 6ecriaTHOM 6/10r-XOCTUHIe HUKTO He
MoMeLLIaeT COTPYAHMKaM BbiCKa3blBaTbCsl. V1 peanbHOE MOMOXKEHWE BeLLEeA B KOMMaHNUM
ObICTPO CTAHET OYEBUAHBIM LUIMPOKO 06LLECTBEHHOCTM.

FkoB JlebeeB MULLET:

Muapwmkn — rnaBHas npobnemMa KOpnopaTMBHOrO 610rruHra. IMEHHO OHM pPOXKaroT
Takne Henenuubl, Kak «MH(OPMaLMOHHBIA NOBOA A/ HanucaHwWst B 6/10r», a Takoke
npoyMe «KOpnopaTWBHbIE MOAUTUKWM BAOTTMHFa» C TPEXCTYMEHYaTON CUCTEMON
COrnacoBaHnsi W yTBepxAeHus. T[loiiMuTe, €CniM  YeNoBeKY HeyeM AenuTbea ¢
OKPY)KAlOLLMMKN, €CNIM Y HEro HeT HWYEero, O YeM OH MOXET MHTEPeCHO W [A0Nro
pacckasbiBaTb, 6710F eMy He HY)KeH.



Anekceii HOBMKOB MULLET:

He Tonbko nuapwmku. VIHorga kak pas PR-meHe[ykepbl BHATHbIe nonajatoTcs, a BOT
reHaupbl C COOCTBEHHMKAMM KaXAyH HOBO-CTWILUKY Ha CaiAT no nsTb  pa3
COr/1acoBbIBaOT.

Kak npuBneyb 6/10rrepa Ha »kanoBaHbe?

MeTKun: KoprnopaTuBHbIi 610, aBTop 6/710ra, nccnegoBaHns

Cnpoc Ha npogeccmoHanbHbIX 6/10rrepoB pacTeT, MO3TOMY Hem3beXxHa MUrpauns «BoJbHbIX
CTPENKOB» B KOPMopauuMnm — Ha AOMKHOCTb BeAyLEero OHMaiH-AHeBHWUKa. Ecnn Bbl cobupaeTech
MCKaTb TaKMX CMeLuanncToB B GavKaliluee BpeMs, BO3bMUTE Ha 3aMeTKY OTBETbI Ha BOMPOC «YT0
CMOCOOHO CK/IOHWTb BaC K PELLeHWIO CTaTb HaeMHbIM 6710rrepom?» K3 uccnegoBaHus «Cnpocu
6norocgepy» (cMm. MpunoxeHne Ne 2).

PenyTaumsi UM M3BECTHOCTb KOMMAHWM-HaHUMATeNsi BTOPOCTEMNEHHbI: TaKOi OTBET 3aHAN
nocnegHee MecTo. MaTepuanbHas KOMMEHcaums NPUOpUTETHA NUWb ANS HeBGOMbLIO YacTu
pecnoHaeHToB. CaMbIM BaXKHbIM (hakTOPOM, MOGYXXAAOLLMM COrIaCUTLCA Ha MPeasioXKeHNe BECTU
KOpropaTuBHbIA 610r, SBASETCH 3HaHUE Cdepbl 4eATeNbHOCTM KOMNaHWKU, UHTEepeC K Teme 61ora:
Tak otTBeTUIn 61,5 % 6norrepos.

Ecnn HaiigeHHbI Bamy 4Ye/loBEK YMeeT um3faraTb CBOM MbICIM M YyBCTBYeT cebs B
onorocthepe Kak pblba B BOfe, HO He pas3bupaeTcd B TOM NpegMETHON 061acT, KOTOPOW
3aHMMaeTCs Bawa mpma, y Bac eCTb BbI60P: IM60 yUnTb ero 0CO6eHHOCTAM Ballero 6usHeca, Mo
BOCMNUTLIBATb 6/10rrepoB 13 KOMMETEHTHbIX COTPYAHWNKOB.

KomMmmeHTapun
KOHCTaHTUH MaKCUMIOK MNULLET:
HexBaTka ymenbix 6/10rrepoB OLLyLIaeTcs yxe ceitvac. OAWMH KPYMHbIA POCCUIACKUIA
OnepaTop CBA3M B TeUeHWe NOCNeAHNX LLIECTU MeCALEB 6e3yCrneLlHO NCKa CeLManncTa,
CrMoco6HOro BO3rNaBUThL HampasfieHue no paboTte ¢ 6noramu. Mo3ToMy 6GONLLUMHCTBO
Ou3Hec-6/10r0B  CerofHa MOLAEPXKMBAIOT Cpasy HECKOMbKUX CheunaCcToB:  Kak
610rrepoB M3BHE, TaK 1 COTPYAHWUKOB KOMMaHWUK.

Kaknm KoMnaHuAM HY>XHO BECTHU 6nor?

MeTKu: KopropaTuBHbIV 6101, penyTaums, 60/1bLU0N 6U3HEC, BUPYCHOE pacnpocTpaHeHme

B KauecTBe npvmepa HanpaluvBaeTCsi KOMNaHusi «EBPOCETb», XOTA MOKa Y Hee HeT CBOEro
6nora. Ho paxe ecnm Bawa (upMa He MOXoxa Ha «EBpOCETb», MepeuncrieHHble HUKe
coobpaxxeHus 6yayT Nosie3Hbl U ANs Bac.

UTo ecTb y «EBpoceTU» 4118 610roBefeHNNA?

OTKpbITOCTb . KOMMaHus 1 YnMuBapKmH He CTECHAKOTCA CKaHAAN0B U YCNEX0B, BbIHOCAT U3
130bl 1 COP W YrOLLEHUS.

[leMOKpaTUYHOCTb . Kak B LieHax, Tak 1 B CTW/e 06LLeHus. B 6norax faxe maT 3a4acTyto He
BOCMPUHMMAETCA HeraTMBHoO.

Hanmuve wvgeid n cmenocTb . MHOrve akumm (UpMbl BOLWM B UCTOPUIO, U KaXKaas
NOAKpenseHa Bu3yanbHOW UHopMaumeid. Hanpumep, cMbMpckuin unman KomnaHnum «EBpoceTb»



BbIMYCTW NOAAPOYHBIV KaneHaapb Ha 2006 rog ¢ oTorpadusmm CBOUX TON-MeHeKePOB B CTUNE
HIO. ELle MOXHO BCMOMHUTb WCTOPUIO O TOM, Kak KOMMaHWsi CBOPOBasia KpeaTuB PEeKIaMHOM
KamnaHum «CBsizHOro». bnor «EBpoceTus» YK TOYHO He 3arfioX Obl U3-3a OTCYTCTBUS TEM.

PenyTaumsa . KOMy-TO OHa KaXeTcs COMHWTE/IbHOW, HO nocnefoBatefibHas MOANTUKA
BMPYCHOr 0 KpeaTuBa fenaeT cBoe feno. KomnaHum co CNOXMBLUEKCS penyTaumeli NpoLLe OTKPbITb
6101 1 NONYYUTb BHUMAHVWE NMEePBO ThiCAUM YMTaTENEN.

Noyemy 3aTO HY>KHO «EBpOCEeTU»?

CeTb paboTaeT C KOHeYHbIMU MOTPEOUTENAMY MO BCel cTpaHe. bnor faeT NpsaMoi BbIX0[, Ha
HUX.

BurpycCHbIii aheKT, 06bIYHbIN AN5 MapKETUHIa KOMMNaHun, B UHTEPHeTe ycunmTes bnarogaps
MPOCTOTE pacnpocTpaHeHns wHpopMmaumn. o 610orocepe yXKe XOAAT CAYyXW U OTPbIBOYHbIE
cBefeHnsi 0 «EBPOCETU», OCOBEHHO 3naTaXHble 3asaBfieHMst YnuBapkmMHa 1 (hoTorpadum ¢ akuuid.
MouemMy (hMpMe He WCMO/b30BaTb 3TOT MHTepec cebe Ha Mosb3y? MyCcTb flydlle CCblIaTCa Ha
nepBomcToYHMK. 3a nonb 2007 roga «EBpoceTb» yNoMuHaan B 651orax u Ha hopymax 2364 pasa, a
MOrn 6bl B AeCATb pa3 60/bLUe — NpY HaIM4mm bs1ora.

«ncbMa coTpyaHMKam» UnuBapKuMHa AaBHO Mepectanm CAyXWTb TOMIbKO LiefiIAM BHYTPEHHEN
MOTMBALMW: OHW MOLUAW B HApOf, UYTO YXKe ceivac BbIFOAHO KOMMaHuWW. Tpu Ha/MYMmM KHOMKK
«PaboTaTb y Hac» psAoM C TakMM MNUCbMOM MOWUCK WU HailM COTPYAHWMKOB OyayT MpPOXOAUTb
adpekTBHEE, Y B KOMMAHWIO CTaHYT Yalle NPUXOAUTb NII0AMN, pastenstowme ee LeHHOCTH.

Ceifvac y «EBpoceTu» Ha caliTe ecTb TO/IbKO HOBOCTW, M Ha HUX faXKe HeNb3s NOANNCaTbCS
no RSS. Mexay Tem 6510rocepa He XaeT. «Bakyym 3anonHseTca roBHom» (© YnusapkuH).

A BOT KaK OTBETWUM Ha BONpoc «loyemy 3T0 HY>KHO “EBpoceTn”?» 13BecTHble 610rrepbl 3a
BUPTYa/IbHbIM KPYT/IbIM CTO/IOM.

BaneHTunH J1l061MMOB, rnaBHbIii paspaboTuuk Liveinternet.ru:

«bosblue BCEro 6,0rM Hy>KHbl KOMMAHWUSM, KOTOPbIM HE HY)XeH MHTepHeT. OHu
3HAlOT, YTO HEOOXOAMM CalT, JaXe roToBbl Tyfa UTO-TO BbIKMadbiBaTb. HO HK Ha 4yTo
6onblLee, YeM Ha 3aKa3 y CTyJeHTa HenoHATHO uM CMS ansa 6yayLiero nonymepTeoro
caiiTa, OHM He CMOCOBHBI (U 3TO HE MX BMHA, OHWM MOTYT BbiTb NPEKPACHLIMU JIIOALBMMN U
OT/IMYHBLIMY CneumanmcTaMmn B CBOeM fene). Torga ctaButcsa 6510r, 0CO6eHHO ecnn Takas
CYLLHOCTb, Kak 6/10r, MOHATHA 3aKa3uuKy. Hanpumep, oH ero BefeT B cBOGOLHOE BpeMs
WA YATaeT Koro-nnmbo B aTom chopmate. VI 610r CTaHOBMUTCS XKUBbIM, UHTEPECHLIM ©
MO/IHO(YHKLUMOHA/IbHBIM MPeACcTaBUTENLCTBOM (pupMbl B CeTu. MOHATHBIN thopmaT Kak
4N9 UpMbI, TakK U AN NOCeTUTeNeli 3TOW CTpaHMULbI».

AHTOH Hocuk, pykoBognTenb cny>k6bl 6noros SUP Fabric:

«Pa3HbIM KOMMaHMAM 3TO HY)XXHO A1 AOCTVDKEHMA pasHbIX Leneii. CKaxem,
“Tyrny” n “SHgekcy” — NS aHOHCMPOBaHWS CBOMX HOBbLIX CEPBUCOB W 06CYXXAeHUS
CyLLecTBYIOLMX. [1pOU3BOAUTENAM 3MIEKTPOHUKU — ANS NOAAEPXKKW MO/b30BaTenel u
cbopa 0T3bIBOB. KomnaHuam b2b — ans nocTpoeHns NapTHEPCKOW CETU W Aa/ibHElALLIEro
B3a/IMOAENCTBMSA B ee pamKax. ECTb MHOMO pasHbIX HYXA.

W ecTb, KOHEYHO XKe, KOMMaHW1, KOTOpPbIM 6/10r He HY>KeH COBCEM: HarpuMmep,
€CNN UX JeATeNbHOCTb CBOAUTCA K 06CNYXXMBAHUIO FOCYAaPCTBEHHBIX 3aKa30B».

KommeHTapuu
Cepreii [pebeHHNKOB MULLIET:
KonoHka, KoTopyto Ben UumuBapkmH B  «CekpeTe (hMPMbl»,  NO/b30Balach
nonynsipHOCTbIO, B TOM 4uUC/e Ha caliTe u3fgaHusa. Yutatenu 3agasany BOMPOChLI, HO
OTBETA TaK U He Mosyyanu.
He yBepeH, 4TO OHM MPOCTO CMOrYT CNPaBUTLCA € 6/10roM. HasepHoe, 605TCA 60/bLLOI0



KonnyectBa KOMMeEHTapueB, KOTOPble BHOBb U BHOBb OCTaHYTCA 6e3 0TBeTa, BeAb, Nno
3aBepeHUIo r-Ha YmusapkunHa, OH He Mosib3yeTcs KOMMboTepamMn U MHTEPHETOM.

AHTOH MonoB  nuLeT:

JIn4yHO, MOXET, U He MO/b3yeTcsi, HO B «EBPOCETWU» €CTb BHYTPEHHWI nopTan, Ha
KOTOPbIA KaX/blii COTPYAHWK MOXET HanucaTb AMYHO YuuBapkuHy. VI OH MOXeET
NonNpocuTL MO TeNeoHY 3a4nTbIBaTb BONPOCHI U OTBEYATb HA HUX MO TeNeOHY e, a
MOMOLLHMKM NYCTb BOMBAKOT 0TBETbI. BNonHe cebe BapuaHT.

Kpome TOro, 6/0r KOMNaHWM OAWMH TOM-MeHEMXeP W He [LO/MKEH BECTU: eCTb XKe U

ApYrve COTPYAHUKM:)

AHTOH KOMECHUK  NULLET:
Ecnu 6nor «EBpocetu» Oyfet Bectu He YuusapkuH, IMHO, ctoumocTs 3Toro 6nora
YCTPEMUTCA K HYJII0.

ByabTe rotosbl!

MeTKn: 601bLLON 6U3HEC, KOPropaTMBHbLIN 6/10r, aBTop 6/10ra

Mouemy 60/1bLIOK KOMNaHWUM NPOLLE BAUATL Ha LieNeByto ayauToputo? MNMoToMy UYTO OHa yxe
Monb3yeTcs [OBEpMEM, 3a4acTyl0 Y Hee Xopowlas penyTauus. Ee NpoayKuus NeXuT Ha Moskax
MHOIMX MarasvHoB, ee MH(opMaLmsa JOCTUraeT yLlei 1 rna3 no pasHbiM KaHanam. Ee ycnyramu v
TOBapamu MOMb3ylOTCA MHOTME NOAM, C KOTOpbIMM A 06Liatoch. Yem uvalle n pasHoobpasHee
nposiBNseT cebsi KOMMaHus, TeM BEPOSTHEE, UYTO €ee KOpnopaTuBHbIA 60T U AHEBHUKU ee
COTPYZAHMKOB 6YAyT N0/b30BaTbCA MOBbILLEHHBIM BHUMaHMEM. Yem KpynHee 6u3Hec, TeM 60/bLue
Yy Hero nposiBNeHUii U TeM MHTEepPecHee OKPYXaloLWMM Y3HaTb, Kak 3TOT OM3HEC CTasl Takum
KpynHbIM. BNOr KOMNaHWM — BO3MOXXHOCTb MOYYUTb MH(OPMALMIO U3 MEPBLIX PYK, NO06LLATLCSA C
co3gaTtensmMu NPoAyKTa, 3a04HO BCTPETUTLCA C KOMaHA0M MeHe)KepoB.

UemM MeHblle OM3HEC, TEM MeHbLUe Y Hero KIWEHTOB, W HEW3BECTHO, MMEKT /i1 OHU
MPMBLIYKY YMTaTb 610rN. 3TO, KOHEYHO, HE 3HAYMUT, YTO Y Masoro Gu3Heca HeT LUAHCOB CTaTb
3ameTHbIM B 6/10rocgepe. MpocTo y Hero noHayany 6yfet mano uutatenein. Mpugetcs 60MbLue
cTaparbCs, YToObI 3aCNyXXWUTb UX [OBEpUE U cO34aTb (hrpMe penyTauuto.

WTaK, byabTe roToBbl:

— 06LaTbCs No-4enoBeyecku, 6e3 peknaMHbIX TEKCTOB;

— cBO60fHee 06pallaThCa C KOPMOPaTWBHLIMK MNpaBunamu, He AyMaTb O Kaxzgoli Oykse
OpeHaoyKa,;

— BbIJeNATb BCe MHTEPECHOE U HeCTaHLAPTHOE, YTO NMPOUCXOANUT BHYTPU KOMMaHWN.

OueBMZHO, 4YTO BECTU KOPMOpaTMBHbIA 61Or  HernpocTo. 3T0 TpeGyeT CMenocTy,
MHHOBALMOHHOCTUN, WH(OPMALMOHHOW OTKPbLITOCTU, TanaHTa, B KOHLe KOHLUOB. W HaobopoT: TOT,
KTO BefeT 6/10r, CMefl, OTKPbIT, TANaHT/IMB U He 6OMTCA MHHOBALIWIA.

Bnor ectb. UTO ganbLie?
Bnor-mapkeTuHr

Basbl BHUMaHUS U CEPINHT

MeTkn: peknama, NPUMaHKW, CCbITKA



Mo 60/bLIOMY CYETY, ecTb [iBa cnocoba HaxoAuTb MH(OPMALMIO B UHTEPHETE — 1 B Borax
TOXe.

MepBblii: Bbl NpeAcTaBnsieTe, YTO MLWETe, W Torga MoOMb3yeTeCb MOWCKOBOW MaLLWHOM
(oBv>KETECH K Lenun). BTOpoR: Bbl 3HaeTe Hayano MNyTw, a Aa/blie NepexoauTe Mo CCblIkam B
MOMCKax Yero-To MHTepPeCcHOro (3aHMmaeTech Be6-CepuHIrom).

M3-3a HexBaTKM BpeMeHW MHOrve npeanounTaroT nepsbiii cnocob. K Tomy e 6narogaps
MOMCKOBMKaM He TpebyeTcs BCAKWUIA pa3 3anoMuHaTb TOYHYHO CCbIIKY (OHW ClyaT Bam Kak Obl
BHELLHeN NamATbIo). M03TOMY MUNINOHDI IFOLEN KaXAbIN feHb 06paLLaloTcs K HUM C 3anpocamu.

3TW 3anpocbl aHaNM3UPYHOTCA, U BCerga ecTb BO3MOXXHOCTb BbICHWUTb, HACKO/bKO Tema
MHTepecHa nosb3oBarteniaimM. [MOMCKOBble MalUMHbI 06nafatoT «basamy BHUMaHWA», 6rarogaps
KOTOPbIM HETPYAHO OLEHWUTb CNpPOC W MpPeLoKeHne Mo 060My CNOBY WUAKM cioBocoyeTaHno. K
npumepy, B anpene 2007 roga «HHOEKC» Ha 3anpocbl CBOMX MOCETUTENel Mnokasaa C/oBO
«BHMMaHMe» 23 138 pas, a cfoBo «penyTauma» — 5904 pasa. Bbl To)ke MOXeTe MONy4UTb CBOIA
KyCOYeK BHMMaHWS — C MOMOLLbKD KOHTEKCTHOW peknamMbl vaM MNyTeM ONTUMM3auuu 6nora,
MCNONb3yA 3TW CI0BA B CBOMX TEKCTAX.

MapkeToniorm  OCO3HAtOT  BaXKHOCTb  Tpagmka  (nocetuTeneid),  obecrneynBaemoro

MONCKOBMKaMK: HelapoM 060pOT pbIHKa SE016 NaBMHOOBPA3HO pacTeT HECKO/MbKO NET noapss, a
B PyHeTe 060pOT pblHKA KOHTEKCTHOM peknambl B 2006 rofy npeBbiCN 060POT PbIHKA peknaMbl
MefuninHon. OfHaKo HepedKo 3abblBalOT O TOM, pagu Yero Camty uam 610ry Hy>KHO MonacTb Ha
nepBble CTPOYKM MOMCKOBOW Bblgayun. MpuBneveHne noceTuTesnelr Ha canT NbbIMKM crnocobamu
BeLeT K TOMY, YTO OHW He 3aflepXX1BatoTca B 6/10re, He CTAHOBATCA MOCTOAHHLIMK YuTaTensamu (a
Tem 6onee nokynatensaMun). FoBOps Hay4YHbIM A3bIKOM, KOIMULMEHT KOHBEPTaLMM MOCETUTENEN B
noTpebuTenien CTPEMUTCA K HYNH.

Mexay Tem WMMEHHO MOCTOfHHble yuTatenm (B TOM uucnie RSS-nognucumku), KoTopble
BO3BpaLlaloTca B 6/10r 1 BCTYNatOT C BaMy B pa3roBop, M ecTb Balla rnaBHas LeHHOCTb. Mo3aTomy
Ba)XKHO He TO/IbKO OTBeYaTb MocTamy Ha BOMPOCHI, KOTOPble 334at0T /04N MOMCKOBLIM MaLlLUHAM.
Heo6xoaumo nucatb MHTepecHO. He 3abbiBaiiTe 0 TOM, 4TO B Mmpe Web 2.0 unTtatens Hepeako ele
M nucatesb, TO eCTb BeAET CBOM AHEBHMK, a 3HAYMT, MOXET MOCTaBUTb CCbISIKY Ha Balll NOCT, eC/u
TOT eMy NMOHPaBUTCA.

3a KaXX [0l TaKoi CCbIIKOM NPoCcTynaeT mMrypa KOHKPETHOro 6/10rrepa, KOTOPOMY YmTaTesnu
[0BEPAIOT (TOrja Kak Bblgaya MoMCKOBMKA 00bIYHO 6e3/IMYHOCTHA). PaKTUYEeCKU, pasMeLlas y cebs
URL, BefyLunii 6nora npyBieKaeT BHUMaHVe CBOE ayanTopun 1 npeasiaraeT e noceTuTb Apyron
[HEBHUK, YTO ANA Hee ropasfo LeHHee, YeM MH(opMauus, HaleHHas ¢ MOMOLLbI MOMCKOBOM
MaLUVHbI. [103TOMY He YAMBASNTECH TOMY, YTO B 6/10rocdepe — cpeae coumanbHON — Be6-cepinHr
Kak cnocob nmowvcka vHgopmMauum nonynspHee rnovcka yvepes «AHLeKC», «Pambnep» unn Google.
Mo paHHbIM Vizu Answers n AdAge, 67 % uutaTenein nlyyaroT 6710rM UMEHHO TaK — MPOCTO
nepexoas no ccolikam. W ewe 23 % nonb3yroTcst PeKOMeHAALMAMUN CBOUX 3HAKOMBbIX, YTOObI HAlTK
MHTEpeCHble 6/10rw.

BblBOA NpOCT: NpW MpoBefeHWM KaMmnaHuii B 6710rax He 3abblBaliTe O MOWCKOBMKAX, HO
NULnNTe ana Naein.

KomMmmeHTapuu
LostDolphin nwuwert:
KoHeuHo e, 3abbiBaTb 0 SEO He cToWT, HO Ans 6/710roB M CaliTOB MeAMIAHOrO TWNa B
uenom social media optimization ropasgo BaxHee, Hexxenm search engines optimization.

Theend nuwert:
BNor-1o MOXHO CTPOMTb NO-pasHOMY. MOXHO NcaTb TEKCTbI, KOTOPble BYAYT XOPOLLUO

16 search engines optimization — onTMMM3aLMs CainTOB NOJ, MOMCKOBbLIE MaLLMHBI.



pacKpbiBaTb KakKmne-TO TeMbl (Hanpumep, Kak 3awmTuts IPB oT cnama, Kak 060iTy Kaniy
«FHfeKca»). MoncKoBbI TpauK ByAeT OUeHb faxe B TEMY.

A MOXHO 60/bLUYI0 YaCTb KOHTEHTA CTPOUTb Ha MHTEPECHBbIX U aKTyaslbHbIX CCblIKax
(3mecb umTaiiTe 0 ToM, 3aech 06 3ToM). B TakoM ciydae 6510r, Kak M HOBOCTHOI CailT, 1 B
CaMOM [iefie NPoABUraTh B NOMCKOBUKAX HeLenecoobpasHo.

Muwwute, Wypa, nuwinTe

MeTKu: TeMbl 6n10ra, aBTop 6710ra, MapKETUHT, NO/Ib30BATE/IbCKUIA KOHTEHT

XopoLunii MapKETUHT HaYMHAETCs C XOPOLLIEro NPoAyKTa. B1or KOMMNaHWM — 3TO TOXe CBOEro
pofa NPOoAYKT, MOCTOSIHHO M3MeHsieEMbIli aBTOPOM. CKNabiBaeTcs OH M3 OPOPMIEHNS, 03a6MINTH
N cofiepaHus. [u3aiiH 06bIYHO BbIGMpaeTCs M3 6Gonee UM MeHee CTaHAAPTHbIX BapuaHTOB, 3a
YA06CTBO MCMO/b30BaHWA AHEBHMKA OTBEYAET G/10r-XOCTUHT, @ BOT KOHTEHT MO/IHOCTLIO BO B/ACTM
aBTopA.

1 cnpalmBan MHOrMX 610rrepoB, Kakiie MapKeTUHIOBblE MHCTPYMEHTbI OHU MCMOMb30BaN,
yTOGbI CAENaTh CBOW 60TV 3aMETHBIMMW. W GOMbLIMHCTBO OTBETNO, YTO HYXKHO MPOCTO XOPOLLIO W
WHTEPECHO NicaTb.

Anekc 3Kcnep:

«51 BOO6LLE HUKaKME “WHCTPYMEHTbI” He UCMOJb3YI0 A4/1 NPUBNEYEHNS BHUMAaHNS
yutateneii. MpocTo genato 3anucu B 6510re — BOT U Bce. JTl060/ MOXET NOBTOPWUTL MO
yCnex: A0CTaTO4yHO OTKPbITb 6/10r M NUcaTb TyAa YTO-TO Takoe, YTo ByAeT MHTEPECHO
[EecATKaMm ThICAY NHOAEM».

BuTanuii KonecHuk:

«fl HUKaK He MbITaaca MOBAMATL Ha MOMYNApPHOCTb CBOero 6nora. Hukakoro
06MeHa CCblIkaMu, ONTUMM3aUUM U T. 4. Y MEeHs He BbIfIo Ha 3TO BpeMeHW. S nNpocTo
nmcan 0 TOM, 4TO MHe HPaBWTCA, 1 0BLLANCA C IH04bMU, KOTOPbIE MHE MHTEPECHI.

Boo6Lue, Mbl HeOOLEHMBaEM PO/ib MOTMBALMK W MEPEOLIEHNBAEM POJ/ib 3HAHWIA.
Ecnm uenosek [eliCTBATENbHO 3aMHTEPECOBaH B TOM, O YeM OH MWLLET, Yy HEro Bce
noslyunTCa: OH OyAeT naxaTb achaibT, MOKa He fobbeTcs yenexa. Ecnn yenosek genaet
370 6e3 0coboro MHTEpeca, B paMKkax AO/MKHOCTHbIX 0683aHHOCTEN, OH MPOCTO He
npeosoneeT 6apbep BXoaax.

O B@XHOCTMW Haro/IHEHUSA [JHEBHMKA HUKTO He CMOPUT, HEKOTOpPbIE Aaxe npeanaratoT 3abbiTb
0 SEO u BoOOUWle OTKa3aTbCs OT MpoaBvKeHWs. Ho 6bino 6bl OLWIMOKOM cunTaTh, OyATO ANS
BefeHVs 6nora AoCTaTO4HO NMLWb YB/IEKaTebHO NUcaTh. Y AUBUTEbHO, HO PYKOBOAUTENIM MHOTMX
KOMMNaHWi [0 CUMX NOp AymaroT TaK Xe: «Y Hac /y4lMid N0 COOTHOLLEHWMIO “LieHa — KayecTBo”
NPOAYKT, NOTPe6UTENN caMn pa3bepyTes, Y KOro NoKynatb». He pa3bepyTcs — NpoCcToO He YCMEHT,
€C/IN BalV KOHKYPEHTbI 6yayT 60/1ee OTKPbITbIMW, BCTPETATCS KMEHTY pPaHbLLUE 1 3aiAiMyT MeCTO B
ero Co3HaHuM (B TOM YMCNE C NOMOLLbHO PeKambl).

Be3ycnoBHO, Xopowuii NPoAyKT U NpoABMraTb NpUATHO. HO mMano 3aBecTu XOPOLLWiA 6nor.
Hy>XHO, 4TO6bI 0 HEM Y3Hann ymTatenun. A caenatb 6/10r 3aMETHLIM CPeAN NOYTU TPEX MUNSIMOHOB
emy nofo6HbIX 6e3 NPoAYyMaHHbIX MAPKETUHIOBbLIX AENCTBMIA HUKAK HeNb3s.

KommeHTapuu
CTpouTens nuLleT:
Tak Kak Mafio nucatb O TOM, YTO WHTEPECHO, HAfo MucaTb TO, YTO XOTAT yMTaThb.
Mpexzae BCero, CNpPoc poXAaeT MpeLnoXeHue, He 3abbiBaeM 3TO npaswno. MHave 6e3



PacKpyTKK He 060INTHCS.

WebSurfer nuwert:

OTKyga uuTaTenn-To MOSBATCS, €CAW He packpyumBaTb? A He TO UMen B BuAy.
KauecTBEHHbIi KOHTEHT — 3TO Haubonee BakHOe. [10TOMYy u4TO 60Ty HYXXHbI
MOCTOSIHHbIE YMTaTeNn, a He C/lyyaliHble NOCETUTENN. Be3 MHTEPECHbIX TEKCTOB YeM 67101
OT/IMYAETCA OT NOAENKU [OPBEMLMKa? A packpyTKa — [eno HYXKHOe, HO... Xopoluue
MoCTbl CaMW PaCKPY4YMBaKOTCA, Bbl XKe B KYPCE:)

AHTOH NonoB  nuLleT:

My6.ru — NPUKONbHbIE BELLW BKYME C MHTEPECOM /t0Aen K MUAMOHaM («MOWMM LLECTU
HYNSiIM») — GeClpPOUrpbILLIHAs KOMOMHALMA ANt KOHTEHTA M OT/IMYHAsA OCHOBA AN UAEW
aToro 6sora.

3a nontopa mecaua npueniedb 105 NoAMMCUMKOB 6€3 creumanbHbIX MeponpuaTuin —
HEMnoxo.

Kak npeBpatntb cBOW 65101 B 6/10r6actep

MeTKwu: 6]'IOFOBe,CI,eHI/Ie, MapPKETUHTI, TEMbI 610ra, BHUMaHue, Kak 06IJ_I,8.TI:>CF| c 6n0rrepaM|/|,
NnpUMaHKun

YTob6bl JOBUTLCA Lenn, ChOpMy/IMPOBaHHOM B 3aro/ioBKe, HY>KHO MOHMMaTb, MPO YTO M Kak
nucatb (COBETbI YHMBEPC&/IbHbLI), KakoW A0/mKHA ObiTb (DYHKUMOHANLHOCTL 6710ra (HEKOTOpbIe
MYHKTbl HE NOAXOAAT A/ 6/10r-XOCTUHIOB) M KaK MpWB/eKaTb K HeMY BHUMaHWe (OTAeNbHble
PEKOMEHALMN He OTHOCATCA K aBTOHOMHbIM 6/10ram).

PeknamHble Mepbl MHOW He paccMaTpyBasIMCb, XOTA C MX MOMOLLBbIO MOXHO 06ecneynTb
NePBUYHbIN MHTEPEC K MONOAOMY 6nory.

Tak, HEKOTOpble COBETbI MO MOBOAY TOro, Kak 6e3 AEHEeXHbIX 3aTpaT cobpaTb ypoxKai
BHVMMaHMS.

1. 3anacutecb TepreHmeM. biorosefeHme — 3T0 He pekama.

2. MywnTe No oagHoi Teme (BONPOC NO3MLMOHNPOBAHMS).

3. Muwnte B cBOEM CTUE (BONPOC ANdEPEHLMPOBaHNSA) 1 PErYNSpHO.

4. CounHANTe 3axBaTblBatOLLME 3ar0/10BKU M NMoMeYainTe CO06LLEeHNS NMPaBU/IbHbIMU TaraMu.

5. Cpenaiite Tak, 4T0bbl 67101 HAXOAMIN MOUCKOBbLIE MaLUNHBI. BaM HY>HO:

— MonacTb B MHAEKC;

— ONTUMU3MPOBATH 3aMmnCy.

6. MponuwnTe 60T B Katanorax (418 aBTOHOMHbIX 6710r0B Mpoueaypa Takas e, kak ans
006bIYHbIX CalTOB), B TOM Ymnc/e B KaTanorax RSS-kaHanos (Kanban.ru, Blogdir.

ru, Blog.inf.by, Directory.mblog.ru, Irdir.info u T. n.). Jlyywe genatb 310 He cpa3sy, a nocne
Helenn-gpyron BefeHus Onora. 3apaHee NpoAyMaiiTe 3arosioBOK, KOPOTKOE W pa3BepHyToe
onucaHue AHEBHMKA: NOTOM U3MEHUTb UX BYAET CNOXHO.

7. Coenaiite ya06HYH NOANMUCKY Ha 06HOBNEHNS:

—no RSS;

—no e-mail (genainTe paccbiiKy camy WAM  Yepe3 CAyx6bl Tuna Subscribe.ru wu
Content@Mail.ru; moxe Te Ta K >xe JOrOBOPUTLCA C aBTOPaMK [PYrux TeMaTUUYeCKUX pacchbifiok O
NpWBEYeHNI BHAMaHUA K BaLlemy 6710ry 1, HanpuMep, NOAeNNTLCA C HUMU ayaUTOpUeEN).

8. CoenaiiTe TaK, 4TOObI Y KaXK0M 3anucuy 6blna KHoMka «MofennTbes CCbIKOR ¢ Apyroms» u
MOXHO O6blfI0 BCTaBNATb «MaHWUMYNATOPbl KOHTEHTOM» (CM. Aasee rnaBy «MaHunynsaumm c
KOHTEHTOMY).

9. lnyHo coobLmTe 0 CBOEM O/10re BCEM 3HAKOMbIM (K/IMEHTaM KOMMaHuu WU 3HaoLLMM
BacC NtOASM B «acbkex» 1 T. N.). Ecnm Baw ToBapwLy ToXKe 6710roBed, NONpocuTe ero peKOMeHA0BaTb
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APY3bAM Balll AHEBHUK.

10. CtaBbTe CCbINKy Ha 610r Be3sfe: B NOANUCK K e-mail, Ha BU3UTKax 1 B CBOUX MPOgunnsax
(EXKE, «Moli kpyr», Toodoo, E-xecutive, B aHKeTax Ha caiiTax 3HaKOMCTB 1 p.).

11. Ncnonb3yiiTe coumanbHble CETH, TO eCTb:

— CTaBbTe COLMa/IbHble 3aKNafLKK;

— C03/aBaiTe couuanbHble HOBOCTY;

— NMUWINTE B TeMaTM4YeCcKMe COO6LLEeCTBa, Nydlle MonynspHble (M Ha 6/10r-XoCTUHrax, U Ha
cavitax Tvna Habrahabr.ru);

— NULLINTE 1 OTBeYaliTe Ha hopymax.

12. YuacTByiiTe B peiiTuHrax 6,10roB ¥ NOMyNAPHbIX 3armcen.

13. YuacTByilTe B KOHKypcax, a MNOTOM YycTpauBaiTe WX camu. KOHKypcbl — paspsij
COUMa/IbHbIX Wrp, BOB/EKAKOWMX 4YMTaTeNs B MPOLECC KOMMYHMKaUMU M MOBbLILAKOLWMNX €ro
NOSNBHOCTb MO OTHOLLEHMIO K BaM. YacTo B KOHKypCe NpU30M CTaHOBMTCA MPOCTO pa3MeLleHune
CCbIJIOK Ha nobeauTens.

14. YMHO ¥ pa3BepHYTO KOMMEHTMPYIWTE YyXKMe 3amnucK, Jydlle Ha OCTpble TeMbl,
npvBeKaroLme 60MbLLIY ayaUTOPMIO. YUuTbiBaliTe, YTO B HEKOTOPbLIX 6/10rax ecTb PENTUHIK
CaMbIX aKTUBHbIX KOMMEHTATOPOB. OCTaBMUTbL OT3bIB Ha MOCT APYroro aBTopa Bbl MOXeETe U Yepes
TPEK63K B CBOEM [IHEBHUKE.

15. Ccblnaiitech B cBOeM 6/10re Ha Apyrux 61orrepos (Yepes 610r-ponn n B 3anmcax). Ecnm
Tpaguk, naywmii ¢ Bawero 61ora, 6y4eT 3aMeTeH, TO OHW He OCTaBAT Bac 6e3 BHUMaHUA. Takxke
CTaBbTe /IMHKN Ha CBOV NPEXXHWE NOCTbl.

16. V3yyaiiTe UHTepecbl ayauTopuun, aHanusupyinte ux. Chenaite Tak, 4To6bl OTAEMLHO
MOKa3blBa/IMCb BaLUK Camble NMOMY/SPHbIE 3arucu.

17. becnnaTHO fennTeCcb C 4MTATENAMM  YeM-HUOYAb UEHHbIM AnA HMX (pacTyLuas
nonynspHocTb coobulects BCE_a/1a [AHEBA, ABaTapbl_ana _Bcex, otdam_darom nogTBepXaaeTt
CrnpaBed/IMBOCTb PEKOMEHAALMN).

18. MOCTOSHHO MpUAYMbIBaTE KOHTEHT, KOTOPbIA [Apyrue nosb3oBaTenin caMm 3axoTAT
NnocTaBWUTb B CBOM 6/10r1 (pe3ynbTaTbl 3a6aBHOMO TeCTa, KHOMKN-CYETUMKK, CEPTUQUKATBI U T. 1.).

19. MuwnTe XopoLumne cTaTby (CO CCbINIKON Ha CBOW 6/10T): X OXOTHO GepyT OHNANHOBbLIE U
neyaTHble n3gaHus. [asarite MHTEPBbLIO CBOMM Konneram-6norrepam u CMI.

20. O6wainTech ¢ gpyrummn 6norrepammn He TONbKO B AHEBHMKAX, HO U, K NpuMepy, no e-mail,
rnoceLLamnTe nnm gaxe NPpoBOAUTE caMu BCTpeun 6510rrepos BHe CeTw.

KomMmmeHTapuu
Cepreii pe6EHHMKOB  NULLET:
Tonbko BYepa nucal CTPaTervito MNPOABWMKEHWS KopnopaTuBHOro 6nora. EcTb
[OMO/HEHME: MOXHO M HY)XXHO UCMO/b30BaTh CCbIIKU Ha 60T B Mpecc-pennsax, YTobbl
NPeaoCTaBNATb XXYPHAUCTY MaKCUMa/IbHO MOSIHYH UH(OPMALMIO.

Amdeluxe nuwer:

"nasHoe, IMHO, 0 TOro KakK Ha4yaTb MaccMpoBaHHYtO pekniamy 6/10ra, — ONpeaennThbCs,
a Hy>KHa /i1 Ha camoM fene aTa NonynspHOCTb, UK XXe YenoBeky 6yaeT koMopTHee B
Kpyry 10-100 uutateneii.

Tim nuwer:

CoBeTbl xopowme. OTAMYHO, 4YTO CBefleHbl B OfHOM nocte. WX TpuBuanbHOCTL —
Kaxyulascs. Ecam npocto npuaepxmBatbes KX, TO 6yfdeT Bam cyacTbe. [pyroe geno,
UTO Janeko He Kaxablli MOXET perynspHoO BblK/iafplBaTb XOPOLUWE, WHTEpecHble W
KayecTBeHHble MaTepuanbl. CTuB [laBnnMHa paHblle Nucan LIApOBapHble Wrpbl B
OAVHOYKY, a ceiiuac 3apabaTblBaeT TONbKO Ha 6nore stevepavlina.com/blog 30 Thicay
[0N1N1apoB eXXEMECAYHO. YUTO-TO CMOTPO M HE MOTY HaliTW HW OAHOr0 MyHKTa U3 CMMCKa,
KOTOpBbIA OH He 1CMOb30Ba1 Bbl B CBOEM 6Ji0Te.



Peknama

Peknama B RSS

MeTKun: peknama, 60/bLUO 6U3HeC

Peknama B RSS-notokax — TunuyHoe new media. VIHbIMM cnoBamn, KaHan noka He
3allyM/IEH U CMefible peKnamogarteniv nofyyaT B HeM 60/bLLIOE BAUSHME.

B Poccumn pasmelleHnem peknambl B RSS 3aHMMaeTcs MNpefcTaBMTENbCTBO KOMMAHUN
FeedBurner. Mepef npoBeAeHMEM KamnaHUW 33[aeTCA ee MPOAO/DKUTENBHOCTD U HKenaemoe
KONMYEeCTBO MOKa30B, M CUCTEMa CTapaeTcs PaBHOMEPHO pacrnpefenunTb UX MO BblGpaHHOMY
MPOMEXYTKY BPEMEHM C YYETOM MOKa3oB APYruMx peknamogaTeneii B TOM >xe KaHane. Ecnm 3a
yKa3aHHbI Nepuog NpoLn He BCe MOKasbl, KaMMaH MOXHO NPOA/UTD.

A NMYHO He MOoMb30BA/ICA 3TUM KaHa/lOM KOMMYHMKaUMK, XOTS BCKOpe Ccobuparoch
NMpoBepuUTL ero 3¢¢eKTMBHOCTb. [103TOMY MOKa BbIHY)XAEH onupaTbCca Ha cnosa Penvkca
MyuHuKa, KOTopbIi B BocTopre oT 5 %-Horo CTR 1 peasibHbIX NOKYMOK B MarasuHe Sof key.ru no
UTOraM peknaMHo KaMnaHuu.

KoHeyHO, CBOWM TEXHOMOTMM MOKasa peknambl B RSS ecTb y MHOMMX WIPOKOB PbIHKA.
roBopsAT, UTO Ha 3anage K 2010 roay o6opoT B 37O cepe AOCTUIHET 130 MUNNMOHOB [0/N1apOoB.
B Poccuu Bce ToNbKO HaunHaeTcs.

OMUTpuiA YUNCTOB, ANPEKTOP MO BHELLHUM CBA3AM KOMMaHUN «BeryH»:

«KOHeYHo, Mbl 1aBHO 06paTW/IN BHUMaHWe Ha RSS Kak HOCUTENb MHA(OpMaLMK 1
paspaboTasin TEXHONOTMIO TPaHCAALMN KOHTEKCTHOW peknambl B RSS-notokax. Korga
3TOT NPOAYKT 6yfdeT BOCTPeOOBAaH Ha pblHKe, OH CTaHeT [OCTYMHbIM HaLIWUM
peknamogarensMm Hapsgy € ApYrvMU BO3MOXKHOCTAMU cepBuca. K coxaneHuio, Ha
POCCUIACKOM pbIHKe BPeMS /15 TaKO peKnamMbl MOKa He HaCTYMu/Io».

B03MOXHO, Yy RSS-pekiambl CMLLKOM MHOIO MUHYCOB. Hanprmep, noka Hefb34:

— MEHATb NapameTpbl KaMMaHUy nocre 3anycka;

— yCTaHaB/NMBaTb 4aCTOTy [MOKa30B Ha Monb3oBaTens (KOHTEHT, CUHAULUMPOBAHHBLIN
nporpaMmamMm 18 YTeHUs, Y)Ke 3aK3LLNPOBaH);

— BblOMpaTbh TEMaTUKY PYCCKOA3bIYHLIX G10roB, B KOTOPbIX OyAeT MokasbiBaTbCA pekiama
(cobecTBEHHO, TapreTnHra B RSS-kaHanax noka HeT BooOLLe, MMEHHO NO3TOMY fydlle paboTaeT He
KOHTEKCTHasA, a MMWUIKeBas peknama, Hanpas/ieHHas Ha nNpoAswkeHve OpeHAa WM HOBOrO
NpPoAyKTa).

[axe 6e3 TapreTMHra KOJMYecTBO TeX, KTO MOAMNMCaNcsa Ha OOGHOBMEHWS PYCCKOA3bIYHbLIX
6noroB, noka He npeBblwaeT 100 ThiCAY YenOBEK, W  TakOM OXBaT  KPYMHbIM
KOMMaHUAM-peKaMoaTtesiiM He 04eHb UHTEePECEH.

OpHako RSS-pekname npucyLwn 1 JOCTOMHCTBA:

— Hannuve 60/bLLION aHr0A3bI4HOW ayauTopun (06Lwas ayauTopus cocTaBnseT nopsgka 40
MWUNNNOHOB nognucumkos FeedBurner 6onee yem B 300 ThicAYax (MAOB) BKYyMe C BO3MOXHOCTbIO
pasmelLaTb LefeBYH0 pekaMy B aHr0s3blYHbIX TEMaTUUYECKUX KaHanax, HO [/1 POCCUICKON
ayMTOpMM 1 C BO3MOXHOCTbHO BblGOpa KaTeropmii 610ros;

— BbIcOKMiA CTR (g0 5 %);

— HM3Kas CToMMOCTb peknambl (100 py6. 3a 1000 nokasos);

— Ha/mume Bblbopa M3 HECKO/IbKUX (hOPMATOB peKambl, rparyeckmx U TEKCTOBbLIX (XOTS, MO
AYBny, 310 6a30Bblii (PaKTOp, PaBHO KaK W HaauyMe OHMAaNHOBOrO [OCTYMa K CTaTUCTUKe
peKIaMHOM KamnaHmn).

Moka uTo peknama B RSS-kaHanax — AMKOBMHKa Ana Poccuu, ga n cama abopesmnartypa RSS



MHOrMM HEMpuBbIYHA. 3HAUNT, IKCMEPUMEHTATOPbI MOAYYAT LLUAHC UCMO/b30BaTh IPMEKT HOBU3HI
Ha NoJib3y CBOMX KOMMaHWUI 1 NpUBMedYb K HUM BHUMaHWe yutatesieil 6noros. CuTyauus, no Moeii
OLieHKe, BY/IeT 0CTaBaTbCA 61aronpuATHON ANs peknamogateneii ao KoHua 2008 roga.

Bnorun B KOHTEKCTE
(ABTOp — AMUT pUin YucTos, begun.ru/blog)

MeTkn: peknama, NoNb30BaTeNbCKNA KOHTEHT

B PyHeTe BCe 60nbLUe 6/10r-CEPBMCOB M aBTOHOMHbIX 6/10roB, AOMYCKALWMX Ha CBOM
CTPaHMLIbl KOHTEKCTHYHO peknamy. COOTBETCTBEHHO, PEKNAMOAATENN MOTYT 3aKa3aTb pa3MeLLEeHme
06bsABNEHUI HE TONMbKO B MOWMCKOBOI Bbldaye, HO M B 6norax. 3auyem? Ha TO eCTb HECKONbKO
MPUYMH, U3 HAX ABE — FNaBHbIE.

Bo-nepBbIX, cneungmnyeckas ayauTopus  6norocepbl  MHTEpecyeT  peknamopaTenei,
npoasuraroLmx B MobasbHON CeTW HOBbIE CEPBUCHI U MPOEKTbI, OPUEHTUPOBAHHbIE HA MOMOAEXD,
KOTOpast XKVBET aKTWBHOM BEO-XKM3HbH: CEPBUCbI 3HAKOMCTB M OMOFTUHra, ayamo-, BUAEO — U
(hOTOXOCTWHIU, CaiThbl O My3bIKE 1 KUHO.

Bo-BTOpbIX, B OT/IM4ME OT MOVCKOBbIX 1 TEMATUYECKMX PECYPCOB 6/10rM 1 (hOpyMbl SIBNAKOTCA
PEKNaMHbIMM N/OWAaAKaMW C O4YeHb HU3KOM KOHKYypeHuuel peknamogateneil. CTOMMOCTb
MPVBMIEYEHNS ayANTOPUM HIDKE, TaK YTO 3HAUMTESTbHAS SKOHOMUS HA/IULLO.

CepBNC KOHTEKCTHOM peknambl «beryH» [aBHO BbIAENA OHMNANH-AHEBHUKMA U (POPYMbl B
OTAENbHbI UCTOYHMK NOCETUTENEN HapsLy C MOMCKOBLIMU CUCTEMaMM, TEMaTUYECKMMU CainTamun 1
KaTanoramu, ceteBbiM MO W NpousMKM peknamHbIMK M/owagkaMu. Peknamopatenb MOXET
MPOBOAUTL KaMMaHWI0 Ha KakuX YrofHO NIOLafKax — XO0Tb Ha BCEX AECATU, XOTb Ha HECKOMbKUX,
XOTb Ha OAHOIA.

UTobbl cpaenatb BeEpPHbIA BbIOOP, HEOO6XOAMMO MOMHWUTL O HEKOTOPbIX OCOOGEHHOCTSX
6norocgepbl U peknamMbl B Heil.

Ecnn Ha 3anage pacnpocTpaHeHbl 6710rM  KOMMEPYECKOW TemMaTuKu W aaxe 6noru
npojaroLLme, TO OTEUYECTBEHHbIE 6NOrTePbI, KaK NPaBMIo0, NULLYT «060 BCEM MOHEMHOrY». IMEHHO
MO3TOMY MX ayauTOpWs NPEeACTaBNsSeT MHTEPEC MPeX/[e BCEro Ans peknamopaTeneii B cermeHTax
«HTEpHET» N «Pa3BneyeHusi». Hago OTMETUTb, UTO C Pa3BUTWEM MOBEAEHYECKMX TEXHOMOMMIA
CBefleHMsi 0 TemMaTUKe PeKMaMHOM NMoWaaKn AOMONHATCA NPEANONOXKEHNAMN O KOMMEPYECKMX
MHTEpecax KaXpaoro nocetutens. 3TO MO3BOMSET NPeLoXKWUTb Bnajesblam 6710roB 1 (GopymoB
ONTMMa/IbHbIV BapuaHT, KOrfa faxe psagoM ¢ cooblyeHneM «lpeses, Kpocasyer!» 6yaeT nokasaHa
aKTya/ibHas AN uiTaTens peknama.

Takxe KpaiiHe BaXXHO Y4nTbIBaTb NOBEAEHME ayauMTopun. Ecnv nonb3oBaTenb NOMCKOBMKOB
06bIYHO crewwnT, 6bICTPO NpoCcMaTpMBast Bbigayy Mo AvaroHanun, To 610rrepbl, 6biBaeT, HAXOAATCS
Ha OAHOWM CTpaHWULe [AOBOMbHO A0/r0, 06CY)XAas MHTEPECHYH TeMy B KOMMeHTapusax. [oatomy
HEeo6X0AMMO MpPaBWU/bHO COCTaBUTb CaMO KOHTEKCTHOe 06bsiBNeHue. CrellalleMy «4efioBeKy B
MOMCKE» HY)KHO Cpa3y MoKa3aTb B pek/iame rfiaBHOe: LieHy, XapaKTepUCTUKK ToBapa MM cepsuca.
C uuTatensmmu 6nora nNpu NOMOLLM PeKnaMbl MOXXHO 06LATLCS M UrpaTb. Torga OHWM U camu
3aMHTEPECYHOTCS, U 3anUHTEPECYOT ApYruX.

3T0T 3thheKT S NPOBEPUN Ha COGCTBEHHOM OMbITE, 3aMyCTMB peknamy camoro «beryHa» B
CUCTEME KOHTEKCTHOI peKnambl:

«BeryH»: 3T0o He Hawu caiiTbl, Mbl NMPOCTO pasMecTumn 06bsBbI.

370 6bla BepcKs NoNynsapHol Toraa B 6norocdepe WwyTky npo moned. CTR 06baBneHns B
6norax 1 hopymax 6bIn1 NOUTK TaKUM Xe, KaK 1 B noncke «Pambnepas.

OnbIT HECKOMbKUX peKaMoaaTeneli cepemca NOACKasbIBaeT el OAHY APHEKTUBHYIO CXEMY:
crneumanbHO HanucaHHble Ana 6norocdepbl 06bABNEHUA AaBany GPeHAVHIOBbIA (DOH (faxe ecnu



MO HUM He NepPexXoAuNY Ha CainT!), a napannenbHO ¢ 3TUM NPOJAoLLME 06BABIEHUS BbITAaCKMBANN
13 Nomcka NOTeHLMaNbHbIX KNeHTOB. OTKOUeHMe peknambl B «bnorax 1 dopymax» yepes napy
[Hel faBano nafgHne NepexofoB ¢ NOMCKOBOI peknambl Ha 10-15 %.

BaHHepHas peknama — nnaTa 3a y/0B0/IbCTBUS

MeTKku: peknama, 60/1bLUI0N 6U3HeC

MeauiiHas peknama NoHeMHOTY CIaeT CBOM MO3NLIUM, HO MO-NPEXHEMY OCTAeTCS MOLLHbIM, C
LLIMPOKMM OXBaTOM, UHCTPYMEHTOM WHTEPHET-MapKeTUHra. PasymeeTcs, 60r-XoCTUHIW He MO/
0TKa3aTbCs OT Hee U MpeAnaratoT peknaMofaTensmM BO3MOXKHOCTb NMoKa3a 6aHHEPOB Ha CTPaHMLaxX
[HEBHMKOB.

He Bce 6/10rrepbl ¢ MOHUMaHMEM OTHOCATCS K Heil. BOT KakK co3AaTenyt XoCTUHIra ny6myHbIX
[HEBHMKOB Diary.ru 06bscHUMKW, NMoYeMy Y HIX B 6ecnnaTHbIX 6710rax nosiBUIack peknama.

AAMUHMCTpauus Diary.ru:

«[loporvie nonb3oBaresiv, NPOCUM Bac NOCTapaTbCA MOHATb, YTO HAM HaLo rae-To
OpaTb AEHbIN Ha CofepXXaHue 1 pa3BuUTUe cainTa. Kak-To Tak CUMTaeTCsl, YTo ecnm canT
60/1bLUOI, TO AEHLIN Y HEMO AO/MKHbI BbITb. TO He TaK.

Mb!I npo6oBany 3apabaTbiBaTb HAa NAPTHEPCKMX NPOrpamMmMax — acTpo-NporHo3ax v
Ka3nHO, MOTOM MX OTK/IKOUM/N, KaK N KOHTEKCTHYIO peknamy “beryHa”, noTomy 4Yto OHu
NPUHOCUNIN CAMLLIKOM Mano. Ceiiyac Mbl HEMHOTO 3apabaTbiBaeM Ha peknaMHOM G/10Ke
CCbIIOK Ha rnaBHOM CTpaHuue n SMS-cepeucax. Ho 3ato B cymme 20 % TOro, 4to
TpebyeTca Ha cofiepXaHue caitta, U MeHblle 10 % CyMMbl, ECIM HAHUMAaTb XOPOLUMX
CMNeLmManncToB 1 NNATUTb UM BbICOKYHO 3apniaTy Ans ero passuTus.

BBOf, nnaTHbIX CEPBMUCOB, MO HalIMM MPOrHO3aMm, TOXe He cnaceT. [a u noyemy
3-5% nnaTHMKOB [O/MKHbI onfaumBath 100 % 3aTpaT Ha cailT? Y Hac ecTb fge
BO3MOXXHOCTW: MO0 Hay4MTbCs 3apabaThiBaTb Ha HYXAbl CaliTa, MPUUYEM Ha HEM Xe,
Nn60 Npogath 3TOT CalT M M36aBUTb CebA OT HEMOCU/IbHON HOWK. OAHAKO TOT, KTO ero
KynuT, 6yfeT cTapaTbCs OnpaBAaTb Pacxofbl U TOXe npofasatb 6aHHepbl. MoTomy ans
nonb3oBaTesieil OT Bblbopa BapuaHTa HUYEro He M3MeHUTCS. Kak M Bce HOpMasbHble
noan, Mbl TOXE He NbuM 6GaHHEPHYH peknamy, HO fAenaTb Hedero. [pugeTcs
BOCMPUHMMATb €€ KaK HeobXOoguMyto nnaTy 3a YAOBONbCTBME MM KaK MPUBLIYKY,
KOTopas Bac 3feCb yaepxuBaeT. 0pa3fo MeHblUyt njaTy, 3ameTbTe, Yem njata 3a
Lpyrvie yA0BOMbCTBMS B XKMU3HM (BCMIOMHUTE: JONMW, OXKMPEHWE, ANabeT, BEHEPUYECKME
60/1€3HUN M NPOUME HEMPUATHOCTN)».

C asrycrta 2007 roga cyetunkn TNS Gallup cToAT Ha BCex OCHOBHbIX 6n0r-nnowaakax, u Bbl
MoXeTe nocmoTpeTb af nity u reach no uHTepecytowmmM Bac rpynnam nocetuteneil. Kpome Toro,
CyLLeCTBYHOT pa3paboTKM B 006/71aCTM MNOKasa MOBEAEHYECKOW peknambl, OCHOBAHHOW Ha
coumanbHO-AeMorpauyecknx XapakTepucTnkax (Kakme OHW Yy 6NOrrepos, W3BECTHO W3 UX
npodmneit n 3anuceid). a5 npmeneveHns BHUMaHUA MeAUNHYIO PeKamy MUCMo/b30BaTb MOXHO, HO
N9 LOCTUXKEHUA 60Mee CUIbHOTO 3PMeKTa XenaTeNbHO fenaTb 370 C 3apaHee 3aroTOB/IEHHbIMU
TABU-UHCTpyMeEHTaMW.

Counanusaums 1 NpoaBMKeHne

TABU: Bce pa3speLleHo (4TO He 3anpeLLeHo)

MeTKW: NPOABWKeHMEe, BUPYCHOE pacnpocTpaHeHre, MpUMaHKu



Kakyto 6bl peknamy Bbl HU fefann CBOeMy CalTy uam 6710ry, OHa MMeeT KpaTKOCPOUHbI
XapakTep, 1 MOTOK MOCeTUTENIe BCKOPe NOC/e OKOHYaHMA KamnaHumy UCCAKHET. YTobbl n3bexarb
3TOro, HY)XXHO 3apaHee M03aboTUTLCA 06 YAO0OHbLIX CpeicTBax, 06ecrneyMBaroWMX KOHBEPCUID
CNyyYaliHbIX NOCETUTENEN B NOCTOAHHBIX. K, npoLle rosopsi, 0 TOM, YTOObI NOAN «3aIUNAN» Ha
Bac.

[na 6nora nepsblil UHCTPYMEHT Takoro pofa — KOHTEHT, 0 YeM YyXe 6bl10 MHOro ckasaHo. Ho
KPOMe Hero CyLlecTBYeT LieNblil psf, AeCTBEHHbIX CPeACTB, 611arojaps KOTOpbIM YMTaTe v Ballero
caliTa cenatoT ero U3BecTHee.

A HasbiBato mx TABU (traf ¢ arranged by users), unu, no-pyccku, TYTIO (Tpaduk,
ynpasfisieMblil  MONb30BATENAMM). ITO, KakK MNpaBWIO, CCbUIKW, KHOMKW, Harpagbl, WKOHKM,
pe3ynbTaTbl TECTOB, Ka/lbKYNATOPbl U «CYETYMKM TLecnasus». Eciv OHM y Bac ecTb, TO Nit06as
peksama MHOrOKpaTHO YCWMIMTCA 3a CYET aKTMBHOCTM CcamMuxX Mnonb3oBateneil (OCKOMKW OT
PEKMAMHOr0 B3pblBa HaKpotT BCto CeTb; BNpoYeM, €ro Mmacwtab 3aBUCUT OT MOLLHOCTM
B3PbIBYATKM).

NeoHng KaraHos:

«[Monarato, NHTEPEC y YnTaTesei Bbi3biBAET aBTOPCKMIA KOHTEHT: tOMOP, 0CO6EHHO
aKTyanbHbI, OpUrMHanbHble oTorpaduM, a TaKke NporpamMmmM Hble WyTKWU. V1 nepBoe u
BTOPOE HEMEeANEeHHO pacrnons3aeTtcs no gpyrum 6noramM. A ecnn Bbl  HamuLueTe
KaKoM-HNOYAb “CKPUNT-KaNbKynsaTop ANs nepecyeTa 6aTOHOB Ha Kanopun™” (ecnu Ball
610r Takoe MO3BOJIAET), TO YKPACTb €r0 HUKTO HE CMOXKET U BCE XKeNatoLLme NojcunTaTb
Kanopuu co3gagyT CTpaHuUe BEMKYH MOMyNspHOCTb. [yMmato, 4enoBeK, KOTOpblii
co3AacT 6nor, COCTOAWMIA ChOWb W3  3a0aBHbIX WHTEPAKTUBHBLIX  CTPaHMWLL:
Ka/lbKyNATOPOB,  CEPBWCOB,  TECTUKOB, — MIHOBEHHO  O6peTeT  HambosbLUYHO
nonynspHOCTb. BKpaTLe e COBeT Takoii: co3fgaBaiiTe. UeM MeHbLLUe Bbl ByaeTe gymaTb O
packpyTKe W 4Yem 6osblle MaTepuana co3gaguTe CBOMMM pyKaMW, TEM WMHTEPECHEN W
nonynsipHeli 6yaeT Bawl 610r».

Camblil pacripocTpaHeHHbln Bug TABU — KHOMKWM couManbHbIX 3aKNagoK U coumanbHbIX
CMMW, pobaBnsiemble B KOHeEL, KaXKaoi 6nor-3anmcun. inn kHonka «MogennTbes CCbIKom» (To ecTb
nocnaTb CCbINKY Ha 3anuch no e-mail 3HakombIM). HO CyLLecTBYHOT 1 60/1ee N30LLPEHHbIE METO/ABI.

HWKTO He MeluaeT BaM BbifaBaTb CepTUMKaTbl Trna «Hamnbonee BEPOATHLIN KOHTaKTep C
BHE3EMHbIMY LMBUAM3aUMaAMU» (CM. rnaBy «Mexranaktuyeckas csobofa Cnosa»). Xpowka C
YMCNOM [Hel A0 AHSA POXKAEHNS
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yKpacut nto6oii 6nor (a Bnagenew, aTol KHOMKW-MH(OPMEPA MONYYMT Nepexofbl Ha CBOM
cauT). Jlrogeln Bcerga UHTEPeCYHOT AeHbIM B YY)KOM KapMaHe, Mo3ToMy, Hanpumep, KaslbKynsaTop
cToMMOCTM 6/10ra [aXe ecniv U He MPUHOCUT peasibHOM Mofib3bl, HO CMOCO6CTBYET MOSABNEHUIO
MHOXECTBa CCbI/IOK-BXOA40B Ha CalT business-opportunities.biz, koTopblii npuagyman 3Ty
«BOJILLEOHYIO» (hOpMY/y pacueTa.

Komnanus PBK npuobpena M3BeCTHOCTb BO MHOrOM 6n1arofjapsi KHOMKe C AUHAMUYECKM
06HOB/ISIEMbIM KYpPCOM A0/11apa, KOTOpYH OHa 6ecniaTHO pasgasana B aBrycte 1998-ro. A ceiivac
Yy Hee [axe eCcTb OTAeNbHbll npoekT Informer.ru € Kyyeld BbIHOCHbIX [aHHbIX Ha
KHOMKax-nHQopmMepax.

"naBHOe, YTO6bI 3TN KHOMKW BblN MONE3HbIMU UK 3abaBHbIMW, U TOr4a BnajenbLbl Apyrux
610roB 1 cainToB 6yayT N0 COGCTBEHHOMY YKeNaHWIO YKpallaTb UMW CBOM PECYPCbI.

MexxranakTunyeckas cBo6oja c/ioBa

MeTKu: TeMbl 6/10ra, BHUMaHWE, NPOABMKEHE, BUPYCHbIN MapKETUHT, KaK 06L1AaThbCs C



6norrepamu

TABU — HeoTbeM/IeMas YacTb 60/bLIMHCTBA BUPYCHbLIX KaMMaHWIA.

M3yumB Tbicaumn 6noros, monogas komnaHna MindComet.com caenana BbiBo4: 610rocthepa
COCTOMT U3 06pa30oBaHHbIX, 06/1aJa0WMX CBOMM MHEHMEM W COLMaNbHO afanTUPOBaHHbIX
JINYHOCTEN, KOTOpble OTTauuBalOT MAcTepCcTBO B OH/aiHe. bnorrepbl roToBbl OTCTavBaTb CBOU
MONUTUYECKNE B3MNAAbI U MOALEPXMBATbL CEPBUCHI, KOTOPble KM HPaBATCA, CCblIKaMU,
MH(opmepamu 1 opmamun 4S8 BBOLA AaHHbIX. Ecnv Bbl obpalyaetech K 3ro 6norrepa v ero
XKenaHuio nonyynTb GOoNblle BHMMaHUA, OH C YAOBONLCTBMEM OT6MarofapuTt Bac (Hanpumep,
06paTHOIA CCbINKOIA). HO UTO e NpeAnoXuTb, YTOObI BbI3BaTb BOSIHY MHTEpeca?

MindComet B3fna 3a OCHOBY MOBOZ, KOTOPbIA He BbI3Ba/ Obl XMOTaXa B TPajULMOHHbLIX
CMMW, — 3anyck kocmuyeckoro arnnapata Endeavor B utone 2005-ro. Ho kKomnaHwus cymena
[0roBOPUTLCA O TOM, YTOBbI CUrHaM C 3eMIN TPAHCIMPOBA/ICA Ha LIATT/, a 0TTYAa — B OTKPbITbIN
Kocmoc.

Bbin oTKpbIT caiiT BloginSpace.com, rae nto6oi >kenatowmii Mor 3aperncTpupoBaTbes U
6ecnnaTtHO TpaHC/MPOBaTb CBOW 6710 BO BHE3eMHOe MPOCTPaHCTBO. TakMm 06pa3oMm, aBTOpbI
AHEBHWMKOB MOJTyYann LaHC 06pecTy ayAMTOPMIO B fa/leKMX raflakTukax 1 peann3oBatb CBOe MpaBo
Ha MeXXraiakTu4ecKyto cBobofy cnosa.

YTo6bl NOMYUYUTL HAUNYULWINIA pe3ynbTaT, crefyeT COCPeAoTOUMTLCS Ha AOCTUMXKEHUN OAHOM
uenn. OaHako aBTopbl NpoekTa Blog in Space 3axoTenu ewle U BHUMaHWUA TPaAMLMOHHbLIX Meaua,
noXkenasnm nonacTb Ha MepBble CTPOKM BblgayM MOMCKOBbLIX MalLMH, MOKa3aTb MapKeTUHrOBYHO
MOLLb KaHa/IoB, COfepXXaHWe KOTOPbIX CO3[4aeTcs camuvMKU Mosb3oBaTensMu. V1 Bce 3To npwu
CKPOMHOM 6rO[KeTe, YTOObI [oKa3aTb 3PMEKTUBHOCTb UCMONb30BaHWS 6/10r0B MO MoKasaTesito
«leHa KOHTaKTa» WM CnocobHOCTb Gnorocdepbl KOHKypupoBaTb Mo ROl € MapKeTUHrOBbIMU
VHBECTULMSAMW B ApYrue Mefma.

Kpome Toro, B pamkax npoekta Blog in Space cobupanacb 6a3a fAaHHbIX MO Gnorrepam.
Hy>XHO 6blno NobyanTb WX PerucTpupoBathecsl B coumanbHoin cetn BlogStar Network, koTopas
no3BoNsnNa pacnpefenvTs aBTOPOB [HEBHUKOB HEe TO/MbKO MO WHTepecaMm (4ns LOCTVXKeHUA
peKaMHbIX Lieseit B 6yayLiemM), HO 1 No CTENeHN BAUSHUA U aBTOPUTETHOCTU.

NoceBHas

MHuumaTtmMBHaa rpynna npeanoxuna HecKoNIbKUM BAWUATENIbHbIM MPeLCTaBUTENAM 3eMHOM
6norocgepbl oTaaBath RSS Mx 610roB AN TPAHCNALMN B MEX3BE3[4HOE MPOCTPAHCTBO. TakxXe no
OHnaiHoBbIM CMW 6b1nn pa3ocnaHbl ONTUMU3MPOBaHHbIE NOJ MOUCKOBbIE MALLWHBI NPECC-pennsbl
0 CO6bITUM, C TEM YTOObI MH(OPMALMOHHLIA NOBOA 6blN M3HaYa/lbHO 3aMeTeH B MOWCKOBOIA
Bblaue.

Caiit Blog in Space 3apaHee MOArOTOBUA CTPaHWLy C PasMYHbIMU aHUMUPOBAHHLIMU U
CTaTUYHLIMM KHOMKaMK, MHhopMepamMmn 1 naarMHaMm 41 pasmeLLeHms Ha No6bix Be6-CTpaHuLax.
Kaxablii 6norrep Mor BbiGpaTh LBET U pasMep Mo CBOEMY BKYCY W BO3BECTUTb MUPY O TOM, YTO
Tenepb ero AHeBHWK TpaHcimpyeTcs B KocMoc. Kpome Toro, Kaxaplil pas, korga Blog in Space
nepefasas 3anMcuM B KOCMWUYECKOe MPOCTPAHCTBO, MO/b30BaTeM nofyyaam no e-mail
MePCOHa/IbHbIA CepTU(MKAT O TpaHCAAUMW. ITOT CepTUGMKAT CAYXWUN MNOATBEPXAEHVEM (haKTa
TPaHCNALMM 1 BKNOYan B cebsl ee faTy, BPeMsi U KOOPAWHATLI.

Kaxablli feHb pefjakTopbl NpoeKTa Chy4aiiHbiM 06pa3om BblGMpanu ofHOro 6orrepa u
Harpaxaain ero 3Hakom «Hambonee BepOSATHbIA KOHTAKTEP C BHE3EMHbIMW LMBUIN3ALMAMM.
CuacT/IMBUMKa NOKa3blBa/IM Ha rnasHoi cTpaHuLe BloginSpace.com co cCbINKO Ha ero 610r, 1 oH
Monyyan KHOMKy C JaTon, Korga 6bin BbibpaH. PasymeeTcs, aTy KHOMKY OH MOF pa3MecTUTb Yy cebs
B [JHEBHMUKE.

o601 xenarowmin Buaen, CKobKo 610rrepoB 1 13 CKOMbKMUX CTpaH TpaHcaupyeT RSS: Bce
3TV AaHHble (M0 BPeMEHM CYTOK M MO AHSM) 0TOOpaXKanmchb Ha rpagmkax Ha rnaBHOM CTpaHuULe
caviTa.

KomnaHna MindComet.com npofo/mkana BeCTU OTKPLITYHO MOUTUKY MO OTHOLUEHWUIO K



MapKeTUHroBOMY COOGLLECTBY M COYNa, YTO /IETOMNWUCh MPOeKTa AOCTOMHA 6/10roBoro opmara. B
[AHEBHWNKe My6/IMKOBA/INCL CTATbM M CKPUHLLOTBI M3 raseT W XXYPHaIoB, MUCaBLUMX O MPOEKTe,
OTC/IeXMBanacb AMHAMMKa MNPOCTaBNAEMbIX CCbIIOK M MecTa B Bblfaye MOMCKOBbIX MaLLWH,
(hnKcrpoBanuch AaTbl NpoBefeHNs e-mail-paccbinok no 6ase faBLUMX COrflacue Ha UX MnosyyeHue
6norrepos, MOCTyNanun 3anpocbl Ha MHTEPBbIO OT XXYPHAIMCTOB U T. N. [Ing peknamogatenei Takxe
o6HapofoBanach CTaTUCTMKA MOCELLaeMOCTM caiTa.

CosgaHue monBbl

Uepes LWeCTb YacoB Nocne 3anycka caiita XXypHaiucTbl yke 380HWAM B MindComet, 4To6bI
B3ATb Y €e COTPYAHMKOB MHTEPBbIO. Yepe3 CyTKM KOoMMaHus 6bl1a Ha TeneakpaHe. K KOHLY Hefenu
ee pyKOBOAMTE/b [iafl UHTEPBbIO XXYPHaINCTaM 13 CeMu CTpaH, 1 UCTOPUSA MPo «B/or B KOCMOCE»
3aH1Masa nepsoe mecTto B Google News n MSN News no 3anpocy «6nor».

MpoekTOoM 3amHTEpecoBanncb penopTtepbl 13 AaHun, ®paHumu, [onnaHouu, AMEPUKW,
WHamm, KOxHon Adpukn, gaxe ¢ duannnuH. PaguocTaHummn, 610rrepbl Ha COTHSAX A3blKaxX
OCBeLLanu aTy Temy.

B pesynbTarte

B Google «bloginspace» B utonie 2005 roga uckanmn 13,3 Tbicaun pas, a B mapTte 2006-ro — B
13 pa3 yvatue.

Uepe3 aeHb nocne 3anycka Ha BloginSpace.com no6biBano 10 589 nonb3oBatenein. Yepes
[BOe CYTOK Ha caiTe 3apeructpupoBasuce 1093 6norrepa u3 54 cTpaH, Beaylime OHEBHUKW B
COBOKYMHOCTU Ha 18 A3bIKax.

3a Heflento nocne 3anycka caita Ha Hero 3awnm 147 826 pas. Uepes Mecsl, pecypc noceTun
MWNNIVOHHbIA NMOCeTUTENb, a 7 ThbICAY 6GMOrrepoB 3aperMcTpuposanncb Ha BloginSpace.com u
OCTaBW/IN TaM CBOW AaHHbIE.

MaHI/II'Iy]'IFILI,I/II/I C KOHTEHTOM

MeTKW: BHUMaHue, NpoaBukeHune, web 2.0

Co3faTb Takoii 60/bLUIOK MPOEKT He KaxAoMy nog cuay. 3aTo B /060 60T MOXHO
BCTABUTb MasleHbKME KHOMKM, YTOGbI 3aM1CK U3 HEro GbICTPee Pacnon3aniiChb Mo MHTEPHETY.
YuTaTeNb, KOTOPOMY MOHPABW/ICA BaLll TEKCT UK OTO U3 610ra, CMOTYT MNOAENUTLCS VMM CO
CBOMMM 3HAKOMbIMW, BCTaBMB CCblIKYy K Ce6e B [IHEBHWK, a TaKKe C MOMOLLbI 3TUX
«MaHWUMYNATOPOB KOHTEHTOM» aBTOMATMYECKM [A06aBUTb CTPaHWLly 6/ora B 3aKNafku, W
MPOronocoBaTk 3a NoCT, UK GbICTPO BCTABUTL LIMTATY B arperatopbl COLMabHbIX HOBOCTEVA.
BbIrNsaaaT OHU BOT Tak:
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PeKomeH,qyro BaM NMETb KaK MI/IHI/IMyM Tpl/l KHOMKW: ,qﬂﬂ arperaTopa HOBOCTelﬁ NewsZ.ru N
AN8 coumanbHbIX 3aknagok Ha Memori.ru n Bobrdobr.ru. Y Kaxaoro m3 aTux cepBucOB Ha cainte

€CTb ﬂO,qu6Haﬂ MHCTPYKLUWA, KaK BCTaBUTb KHOMKY B 6nor.

KommeHTapuu
Cepreid )KUTUHCKWIA  MULLET:
YCcTaHOBKa KHOMOK 3aKMafiovHbIX CepBMCOB B 6norax pgaeT BO3BpaTbl M NpUpoOCT
MOCELLAEMOCTM 3a CUET COLMAIbHOCTM BHYTPU 3aKMafouHbIX CepBMCOB. lMpoucxoguTt
06MeH, nepenmBaHue Tpaduka. Mopoit 4ocTaTouHO 3PhEKTMBHOE.



Obuwasn namsTb

MeTKu: TeMbl 6110ra, BHUMaHMe, NoNb30BaTeIbCKUI KOHTEHT

No6oint  6paysep cnocobeH 3anmoOMHUTb CCbIIKY («3aKnafgKy») Ha CTpaHUWy Wan CanT
Lie/IMKoM. HeKoTopble pecypcbl crieumasbHO npeasiaraloT NoceTUTeNto CAenaTb CTapTOBOM rNaBHYHo
CTpaHULy WM 3aHecTun ee B «/136paHHOe». DTO OYeHb YA06HO: BCE C TPYAOM HalifieHHbIe AaHHble
OKa3blBaloTCA B OAHOM MeCTe, nog pykor. OAHaKO Npu CMeHe, NepeycTaHOBKe Gpaysepa unv npu
paboTe Ha pasHbIX KOMMbIOTEPaX CCbIKN NPUXOAUTCS UCKaTb 3aHOBO.

3akoHOMepHO, 4To B CeTn BOCTpebOBaH CepBUC XpaHEHWS 3aKNafOK — Kak BbIHOCHAsA NaMsTb
yenoBeka. Bam AoCTaTOYHO 3HaTb afpec cailTta, rfe fexar 3aknafku, U Bbl BCerga CMOXeTe
«BCMOMHUTb» WX BCe. HO ponroe Bpems CepBUC 3TOT He pas3BMBasICA, MOTOMY 4TO 0ObIYHO
YesI0BEKY XPaHWTb CBOM 3aK/afKN MEHEe NHTEPECHO, YeM CPaBHUBATbL X C YYXXUMMU.

Korga MHOro mnonb3oBaTenell XpaHWT 3aknajku Ha OfHOM caiiTe, OTKPbITOM A/
MOCTOPOHHMX, BO3HKAKOT Ka4eCTBEHHO HOBbIE BO3MOXHOCTH.

1. CpaBHMBaTbL NOMYNSAPHOCTL CCbIIOK. MOXXHO aBTOMATMYeCKW OMpefeNinTb, HACKOIbKO
nonynfpHa Ta UamM nHaa CTpaHuMUa, CKO/bKO pas ee 3aHOCUIN B 3aKafKu.

2. Haxogntb «apyseit». Cuctema coumanbHbIX 3aKNafoK MO03BOMSET BaM rynsiTb MO
CTpaHMUaM [pyrux nosib3oBartefiel M CMOTPEeTb, KTO 4YeM MWHTepecyeTcsi (XOTA HeKOoTopble
CKPbIBaKOT CBOW 3aKNafKu). ECM OHW BbILENININ Te Xe CaiTbl, YTO W Bbl, TO Y BaC C HUMU 60/bLLe
Tem Ans obleHns. V1 BO3MOXHO, CreflyeT NpUcBOUTL UM CTaTyC «Apy3ei», YToObl He NOTepATb C
HUMU CBA3b.

3. HaxoamTb caliTbl, KOTOpble CMOTPAT yBa)kaeMble BaMu ntoan. Yem 6ofbLUe CCbINOK Yy
YesioBEKA M YEM BbllE WX LEHHOCTb A71s COO06LEecTBa, TeM Bbllle ero penytauus B 3TOM
COO6LLECTBE 1 TEM BNUATE/IbHEE €70 MHEHME.

Mo KaXKAoi 3aKnafKe MOXHO MONYYUTb MHGOPMALMIO O TOM, KTO ee COXpaHW/1, KaK onucani
ee nonb3oBaTenn. Kpome TOro, BMAHO, 4YTO elle cobOpan KaxXAbli M3 3TUX MO/b30BaTeNe.
B0O3MOXHO, Y HUX B KONNEKLMAX HARAETCS HEYTO NOME3HOE MO MHTEPECYHOLLEI Bac TEME.

CoumanbHble 3aKnafkn — 3TO0 NPOAOKEHME UAEWN KaTaloroB CainToB. HO ecnv MalLWHHbIN
VHTENNEeKT AN PefaKTopbl BblIGUpanu 1 KnaccupuumpoBan CaTbl «<HENPO3PaYHbIM» 06pasoM, TO
B CNy>K6ax coLanbHbIX 3aKNafoK BCe CCbIIKM C ONUCAHUAMUN COXPAHSAKOT CaMy NOJb30BaTesu.

MamMATb — 3TO (hMKcaumsa NpoLsIoro, a obuias NaMsaTb, coumasbHble 3aKnafgKkn — COXpaHeHue
HacCTOALLEro 1 Aaxe BO3MOXXHOCTb BO3AENCTBOBATbL Ha Byayliee. Hanpumep, nyTeM npuBaeyYeHns
BHMMaHUA K 3an1csim B BalleMm 6/10re.

CoumanbHble 3aKNaIKN KaK UHCTPYMEHT MapKeTUHra

MeTKu1: NpUMaHKN, METKU, coumasibHble ceTu, web 2.0

BONMbLIMHCTBO MO COXPaHAKT 3aKNaAKy Ha TOT UM MHOI CaiiT MOTOMY, YTO HaxoAsT ero
AOCTOMHBLIM BHMMaHMS. COXpaHAKT, YTOObl MOTOM BEPHYTLCA K HEMY MO NepBOMY KAWKy. [enas
couManbHy 3aKnafky, Bbl AaeTe ApYruMm Mo/b30BaTeNIiM BO3MOXHOCTb MOC/ef0BaTb Ballemy
npumepy. TO eCTb KOCBEHHO PEKOMeHAyeTe MM cailTbl (B TOM uumcne 6noru). lMpekpacHas
BO3MOXHOCTb MOB/IMATL Ha Yy>K0Ii BbI6OP.

UTobbl caenaTb coupanbHy0 3aknafKy UHCTPYMEHTOM MapKeTMHIa, HY)XXHO BbIMOMHUTbL psf
NEeNCTBUIA.

1. MoAroToBbTe  CCbINKY: MPUCBONTE e MpaBW/bHble METKW, COYMHUTE  BPOCKMiA
MpWBNeKaTeNbHbIA 3arofoBOK, COCTaBbTe APKOoe onucaHue. O6bIMHO Ha3BaHMe 3aKNafKu CoBMagaeT
C 3aro/loBKOM 6/10r-3amnmcu.

2. MNocTapaiitecb, 4TO6bLI €€ cpa3y BblOPaso Kak MOXHO 6O/bLUe /IHOfeil B KaXKAOM CepBuCe



3aKnagok. MprHUMN coumanbHOro AoKasaTenbCTBa B UHTEPHETE AECTBYET TaK Xe XOPOLUO, KakK 1 B
peanbHOM Mupe. Yenosek aymaeT: «ECnn AeCATKM N0 CUMTAKOT CaT AOCTOWMHLIM TOrO, YTOObI
COXPaHUTb CCbINIKY Ha HEro, 3HayuT, A TOXe Tyfa CXOXy. A MOTOM, MOXET ObITb, U K cebe B
3aKnafiKv CKOMMpyLo».

3. YBenmumBaiiTe uncno «apysei». B n060i coumanbHOM CETU HaayTcsa Noau, KOTopble
Bam cumnatusupytor. OHM MoryT 6e3 Ballero Befoma [006aBUTb Bac B «Apy3bs», €Civ UM
no6onNbITHA Balla KONNeKUMs 3aknagok. [a v camu He CuanTe CNoxXa pyKu: npuriawaiite gpysei
no e-mail, nwmTe NX cpeam 3apermcTpPMpPoBaHHbIX MOCETUTENEN Ha CaiTe 3aKnafoK.

4. Vicnonb3yinTe noAnucky. MHorve NoAM He 3ax0AAT Ha ca WT 3a K fla JOK U cnegsT 3a
0OHOBNEHMSAMU NO MOAMUCKE, BbIOPaB MHTEPeCYOLWMe UX METKN. Tak MOXHO Yy3HaBaTb O HOBbIX
3aKnagKax B TON WM MHOWM KaTeropuu, y Kakoro-To 04HOro Monb3oBaTens, y BallnX «Apy3ei» unm
BO BCE CMCTEME.

PasymeeTcs, NpeacTaBUTENN CepBuCa COLMabHbIX 3aKMafoK He 3aMHTEpecoBaHbl B TOM,
yTobbl MX 6a3a 3acopsnacb, MO3TOMY BCSAYECKM 6OpPHOTCA €O cnamoM. f Mpu3biBatd Bac K
YMEPEHHOCTK: CTapaiiTecb He AenaTb CMLLIKOM MHOrO 3aKnafoK Ha OAWH CaiT WUAW OTAeNbHble
3anucu 6nora. Fopasfo Nydille NpuBfeYb BHUMaHWE K OAHOMY [eACTBUTENbHO BblatoLeMycs
MOCTY UK CTpaHuLe. KTo 3anHTepecyeTcs, TOT caM NpPoYTeT OCTa/lbHOE.

Mo3Bo/MbTe NoceTUTENsAM Balwlero 6/10ra BHECTVM MOHPaBMBLUYIOCA MM 3anucb B 3aKnajku
O4HVUM KnnkKoM. Kak? TpocTo M YeCTHO. B KOHUE 3anvMcu BbIBOAATCA KHOMKW HECKOSIbKUX
CEepBUCOB, W, KNIMKHYB MO HYXXHOW, M0/1b30BaTe/lb COXPaHUT CCbIIKY Ha 3amnuncb B CBOEM Npoduse.
CyLLECTBYIOT rOTOBbIe MAarnHbl 415 BCTaBKM KHOMOK COLMaIbHbIX CEPBMCOB B aBTOHOMHbIE 6/10T 1.

Anekc XXfaHoB:

«Ha “Jln. py” ecTb CBOM BHYTPEHHWIA aHanor 3aknagok - “Liutatsl”.
LiuTmpoBaHMe MOCTOB [HEBHWKA cCeliyac efBa AW He CaMblii 3HaUMMbIA  hakTop,
CrOCOGCTBYIOLLMIA YBENIMYEHMIO MOMYNSPHOCTW. Bo-nepBbix, Ball MOCT MonajaeT B
eXeHEBHYIO pacChlfiKy, eCN ero NPOLMTMUPOBAIO XOTA Bbl YeNI0BEK BOCEMb-AECSATb, UTO
Cpa3y AacT Bam 3HauMTeNbHbI NPUTOK NOCeTUTENel, TakK Kak Ha PacchlfiKy nognucaHsl
MoYTW BCE U MHOTWE ee NPOCMAaTPUBALOT.

Bo-BTOpbIX, €CAX Ball MOCT UWUTUPYETCS, TO OH PaccbliaeTcid BCEM APY3bsM
LIMTMPOBABLLErO.

B-TpeTbux, €cnM y TOro, KTO 3aHOCMT Ball MOCT B LUWUTAaTHWK, BK/IHOYEHA
crieumanbHas onuma, ata 3anucb MosiBNAETCA Cpa3y B [AHEBHUKE, a He B UuTaTHMKe! Ee
BUAAT BCE €ro NnoceTuTenn 1 NoAnMCcHNKK. ECAnM oHa MM NOHPaBMUTCA, XAWTE FOCTel Y
cebsi B IHEBHUKE.

IMOMMMO MEepevnCneHHOro Bbl MOMyYaeTe elle OAWMH OYeHb BaXKHbI OOHYC —
CCbINIKY Ha Ball AHeBHWK. Korga 3anunch LUTUPYETCS, CCbIfIKa Ha aBTopa NpocTaBseTcs
B 06s3aTeNbHOM nopsgke. A M0 KOMMYECTBY CCbIIOK PaccyMTbIBAIOTCS MHOrue
PEATUHI .

3aknagKu LO/MKHbI ObITb 3aMeYeHbl

YTo6bl NOAroTOBUTL 3(EKTUBHbIE 3aKMafku Ha 6710rM WM OTAeNbHble 3anucu, HYXHO
YOEeUTb BHUMaHWe MeTKaM. IMEHHO Ha MeTKaxX OCHOBaHa CMCTeMa HaBurauuu no caintam, rge
KOHTEHT CO3/aeTcAd CcamyvMK M0/b30BaTeNIAMK, MO3ITOMY BaXXHO MPUCBOWTL Ballel 3aKnajke
npasubHblE METKW (Tarun).

Bo-nepBbIX, N0 METKaM XOAAT NOAMN, KOTOPbIM BaXXHO, YTOObI CaiT UM 610 COOTBETCTBOBAST
3asB/IEHHOW Teme. VIHbIMKW cnoBamu, ecniv Npo CeKC B Ballei 3amucy HeT HU CNoBa, TO F/yrno
3aHOCUTb €e B KaTeropuio «Cekc», NyCcTb Ta W NpuB/EKaeT MHOrux. Mogbupainte MeTKK, YeTKO
onucbIBaroLLIMe TEMATUKY pecypca Uv OTAe/IbHON CTpaHuLbl, HA KOTOPYHO CTaBUTCA 3aK/1afKa.

Bo-BTOpbIX, XOPOLLO 6bl, YTOObI Balla 3aKnajKa nonana B NonynspHbIe KaTeropum, KOTopble
MONb3YKTCA CMPOCOM Y MnoceTuTeNel caita coumasbHbIX 3aknafok. Ho umsberavite CAULIKOM
06LLUMX CNOB TUMA «KMHO» WA «My3blKa»: OHW CIMLLIKOM MOMYANSPHbI, 1 Balla 3aKnagka, ckopee
BCEro, MOTOHET B 06Leli macce. Jlydlle MCMONb30BaTb HE CTOMb BOCTPE6OBaHHbIE, HO 6Gonee
TOYHbIE METKMN.



B-TpeTbux, M36bITOK METOK Nyuylle, YeM UX HEAOCTATOK. []06aBnsaiiTe CUHOHMMbI U COBA, MO
KOTOPbIM, KaK BaM KaXKeTcsi, Ballly 3aknafAKy OyfAeT npolle HainTtu. Ecnm Ha Bawem caiite, B 61ore
YNOMWHAKOTCS M3BECTHbIE IMYHOCTM, MeCTa Un CobbITUSA, He 3abyabTe Mponucatb UX B MeTKax.
OObLLiee YMCno TAroB HeOrpaHMYeHHO, HO ANA 3aKnafky 06bI4HO foCTaTO4HO 10—15 MeTOK.

MpaBnbHbIE METKM BaXKHbl HE TONbKO AN CaliTOB COUMaNbHbIX 3aKnafok. Hanpumep, Ha
6nor-xoctuHre Liveinternet cyllecTByeT BCeOOLWMIA MOUCK MO MeTKam, W ecnv Bbl 3aBefeTe Tam
AHEBHWK WM COOBLLECTBO, BOCNO/b3YWATECH BbILLEN3NIOKEHHBIMU COBETaMU, YTOObI CAenaTh CBOU
3anmncy 3aMeTHbLIMMN.

KomMmmeHTapuu

LostDolphin nuwer:

BOMbLIMHCTBO CEPBMCOB COLMa/IbHLIX 3aKMafoK npegsaraldT YCTaHOBUTb Ha CaliT
creumanbHYH KHOMKY, KOTopas MO3BO/SET OMepaTnBHO J00aBNATH €ro B 3aKnagku. [ns
6noros WordPress npegycMoTpeHa KHOMKa, KOTopasi M03BOMSET A06aBAsATb B 3aKNaAKu
CCbISIKY Ha NM060i nocT 6n1ora. B pesy/nbTaTe Nonb3oBaTeNn 601ee 0XOTHO 3aHOCAT CaliT
B 3aK/agKun (cepeuc bobrdobr.ru gaxxe npegnoXun cneynanbHbliA TEPMUH 418 AaHHOTO
JeNcTBUS — «3a606pUTLY).

Dan nuueT:
Ewe ™eTkn ¢ mucnenamu (owmnbkamm) OTIMYHO paboTatoT (XOPOLO BbIA3AT B
MOVCKOBMKaX Y Yepe3 HUX JatoT TpadurK Ha COLMANKK, a C HAX YXKe Ha CailT).

AnekcaHip [MHeylleB nuLLeT:

3a MecsiL, 3KCnepuMMeHTa Nno O MHAKOBbLIM 3aKnajKaM KO MHe B 61101 NpULLNW:
1) ¢ myscoop.ru — 67 YenoBsek;

2) ¢ bobrdobr.ru — 45;

3) ¢ rumarkz.ru — 32;

4) ¢ moemesto.ru — 26;

5) ¢ mister-wong.ru — 26;

6) ¢ bookmark.searchengines.ru — 19;
7) ¢ memori.ru — 14;

8) c del.icio.us — 10;

9) ¢ 100zakladok.ru — 64.

Makcum CnupraoHoB NULLET:

Celiyac  cywecTByeT MNOpPsSAKa [JecATM  PYCCKOM3bIYHbIX  CEPBUCOB  3aKMafok,
BOMbLUMHCTBO U3 KOTOPbIX — /IIOGUTENbCKME BapuaLMmn Ha TeMy 6ecrniaTHOro roToBOro
JBWDKKaA CoLMabHbIX 3aKnagoK. Mo-mMoemy, OH HasbiBaeTcs Skittle... uam uto-T0 B 3TOM
poge. W elwe fBa cepsuca, KOTOpPblE MOXHO paccmaTpuBaTth CepbesHo: bobrdobr.ru u
memori.ru.

Me>K,qy nepsbIM 1 nocnegHNM MeECTOM

MeTKuN: BHUMaHWe, NPoABMXEHNE, MPUMaHKN

C 0fHOW CTOPOHbI, PEATUHIN — 3TO MUrpa Ha ambuumsax, 6opbba 6norrepos 3a untartenei. Ho
C Apyrovi CTOpPOHbI, A1 TOFO, KTO NPOo6UBaeTCs B NepBble Psfbl, PENTUHI CTAHOBATCA XOPOLUUM
MCTOYHMKOM Tpadumka. X AaHHble 06LLeA0CTYMNHbI, K, Nofarascb Ha 06LLeCTBEHHOe MHeHMWe (eaBa
N ThICAYN YENOBEK OLUNGAKOTCSA), HOBble UYMTATENN BNAMBAKOTCA B ayAMTOPMIO NAEPOB. VHbIMM
CnoBamMu, caMble NOMYSAPHble CTAHOBATCA ELLE MOMYNsAPHee.

Ho waHc nonacTb Ha MepBble CTPOYKM ECTb Y KaXKAOr0, MOTOMY UYTO PENTUMHIN CTPOSATCA Ha
OCHOBE HECKOJIbKMX NapameTpoB. ['NaBHble — 3T0:



— KONIMYeCTBO NoceTuTenei;

— KO/IMYECTBO MOCTOSIHHBIX YNTaTENEN;

— KONIMYECTBO CCbINIOK Ha 6/10T;

— KOMIMYECTBO KOMMEHTApPMEB K 3anuncsm.

PeATUHI N0 KOMWYeCTBY MOCETUTENE HaMMeHee WHTEpeceH, MOTOMY 4TO 6/10r Hepeako
AB/ISETCA YaCTbIO caliTa, y KOTOPOro CBOS NMOCELLAeMOCTb (3a4acTyHo Ha Hero 3axofsT C/yyaliHo), a
Ha KOMNEKTMBHbLIX 60r-XOCTUHrax BbIAENUTb MOCETUTENE OTAENbHOro 6/10ra LWTAaTHLIMM
CpeAcTBaMM HeMb3sd. 3aTO MOXHO BOCMO/b30BaTbCA NpoOrpamMamyt 6ecnniaTHOM CTaTUCTUKM
google.com/analytics nnm liveinternet.ru/rating/ru.

Yucno uutateneil — 6onee 3HauUMMbIA NapaMeTp, MOTOMY YTO OHO MOKa3blBaeT, CKOJ/IbKO
yenoBek nony4vaet MHGopmauyno n3 6nora. Mpy COCTaBNEHUWM PENATUHIOB MOCTOSHHLIMM
ynTaTeNs MM CUMTAKOTCA KakK MNOAMMcaBLUMECS Ha 06HOBNeHMs No RSS, Tak M «apy3bs» (Ha
KONNEKTUBHO 6/10r-NoLwagkKe).

Tak e KakK MOMCKOBble MallMHbI YYUTbIBAtOT KOMIMYECTBO M KayeCTBO CCbINIOK Ha CaiT,
PENTUHIOBbIE CUCTEMbI BOCMIPUHUMAKOT COBOKYMHOCTb CCbINIOK Ha 6/10r Kak MHAMKATOP MHTepeca K
ero TeMaTuKe WM K OTAeMbHbIM 3anucsim. ABTOPUTETHOCTL 610rrepa, KOTOPbIA MOCTaBWA CCbIIKY
Ha Ball [HEBHMK (M KOHKPETHbIA MOCT), BAUSET Ha ee KavyecTBO. Yem nonynspHee 61orrep, Tem
BECOMeEE ero CCbl/Ka 1 TEM BblLLE OHA MOXET NOAHATL Ball 6510r. Tak, B cucteme Blogus.ru mecto
Ballero 6n1ora B peiTUHre paccUMTbLIBAETCA MO KOMMYECTBY AHEBHUKOB, B KOTOPbIX 3a MOCMefHVe
nonrofa ny6/MKOBa/INCh CCbINIKM Ha BaLll.

B peiiTuHre «HAHgekca» Takke BaXKHbl Ha/MuMe KOMMEHTapueB K 3anucsm B 6/0re n ux
KOnnM4ecTBO. ELLe aBTOPUTETHOCTb AHEBHMKA 3aBMCUT OT TOrO, KTO MMEHHO M HACKO/IbKO 4acTo
ccbllaeTcs Ha Hero. O6bIMHO MecTa 6/10roB nepepacnpeseNifatoTca pa3 B feHb, MOITOMY He HY)KHO
nepesarpy»aTb CTPaHWYKY MOC/e KaXA0ro HOBOro KOMMeHTapus.

VHorga pedTUHI CcOoCcTaBnsOTCA MO APYrum npuHumnam. Hanpumep, Ha Liveinternet.ru
CUMTAKOTCA MaIbUMKM OTAENbHO M LEeBOYKM OTAeNbHO. B «HAHAeKce» NMOMMMO OOLLEro perTuHra
€CTb PEATUHI aBTOHOMHbIX 6/10roB, B KOTOPOM NOMacTb HaBepX MPOLLE: MeHbLUEe KOHKYPEHTOB.

KommeHTapuu
KceHua nuwer:
B «Jln. py» (Liveinternet.ru) oueHb Nogpo6Has CTaTUCTUKA MO OTAENbHbIM AHEBHUKAM.
MOXHO NMOCMOTPETL He TOMbKO Ha KOMIMYECTBO, HO M HAa TOYKM BXOAa, MOWCKOBbLIE
C/IOBOCOYETAHMA U Ap. UHTEPECHbIe LUgpbl U OYKBbI.

CounanbHble CMWU

MeTKuN: TeMbl 6/10ra, BHUMaHWe, N0/1b30BaTeNbCKUIA KOHTEHT, web 2.0, penyTauus

Tenepb Bbl 3HaeTe, YTO KO/IMYECTBO CCbIIOK Ha Ball 67101 BaXKHO MO MHOMMM NPUYMHAM: OHO
B/IMSIET Ha €ro roJIoKeHWe B [MOWCKOBOW Bblgaye W B PENTUHrax, a TaKXe MpuB/eKaeT
cepthmHryowmx no Cetw.

CyLLEeCTBYIOT CepPBUCHI, KOTOPbIE OCHOBaHbI Ha TOM, YTO COOGMPAtOT KOHTEHT — HOBOCTW,
CTaTby W Np. — OT NO/b30BaTENEN U AAt0T caliTam U 6noram noceTUTenein.

Bbl kak aBTOp He 06s3aHbl Aenatb Bce camu (NoMHUTe nNpo TABU-anemeHThl). Paspelunte
yuTaTensm nomoub Bam. My6anKaumsa aHOHCa Ha caliTe coumabHbIX HOBOCTEN — 3TO C UX CTOPOHbI
He6oNblIas 6N1arogapHOCTb BaM 3a WMHTEPECHBI MaTepuan. Pasmellas aHOHC, yMTaTenn Takxke
MOMOrarT Apyr Apyry, npefsapuTenbHO (UAbTPYS KOHTEHT. HO He KaXKAyto 3ammcb OHU CTaHyT
PeKOMeHZO0BaTb K MPOYTEHMIO: BO BCEX COLMa/IbHLIX CEpBMCaxX eCTb BO3MOXHOCTb F0/10C0OBaTh NO
MPUHLMMY «MIOC-MUHYC»; Bally 3anuCb MOFYT BO3HECTM [0 BepXyLUKM Toma WM 3aKonatb.
ABTOp, NONYYMBLUMNIA MHOTO MUHYCOB, NMLLIAETCA NpaBa rofioca. 3aTo OLEeHKa aBTopuTeTa ropasso



BecoMee, YeM OLieHKa HOBMYKa.

CouuanbHble CMUW — 310 camoperynupytoLiasnca cucteMa pekoMeHgaLuuin, Kotopas NpuHOCHT
MONb3y YMTaTENAM, HAYe KaXAbI JOMKEH Obin 6bl BCAKWIA pa3 caMOCTOATENBLHO Mepenonaymsath
HOBOCTM B MOMUCKax Hambosiee WHTepecHbIX. OcobeHHO mnonynsapHel B Poccun News2.ru,
Habrahabr.ru, Newsland.ru: y kaxxgoro nx Hux cBos TeMaTuKa 1 CBOsi ayAUTopus.

Xo4y 06paTuThb Ballle BHMUMaHWe Ha TO, YTO B C/I0BOCOYETaHUN «coumabHble CMW» rnaBHoe
CNOBO — «COLMa/IbHbIE». DTO COOOLLECTBA, COCTOALLME U3 NOAENA, KOTOPbIE HAMOHAKT KOHTEHTOM
cpesy BOKpyr cebs 6ecnniaTHO, NMPOCTO MOTOMY, YTO MM HPaBUTCA 3Ta 3aTes. Y KaKA0ro yyacTHUKa
ecTb penyTaums — [OBepue, KapMma, «Ky», — 3apaboTaHHas [ONTMMM YacaMy «HasreTa»
(KOMMEeHTVpOBaHWS APYTUX 3amnuceld, pasMeLLeHNs XOpOoLLMX HOBOCTEW) M 3aBUCALLAA OT peakuum
COO6LLHMKOB Ha ero noBefeHve 1 NocTbl. 3Ta penyTaums He NepeHoCUTCS Ha Apyrue calTbl, U el
[opoxart. PasymeeTcs, aHTy3MacTbl CepBuca He /OGAT, KOrfa MM HAYMHAIOT MOMb30BATLCA A1
nepeHanpaseHns Tpanka Te, KTO He B/IOXKWUN B HErO AyLuy.

KcTtatn, cpefn Balwmx uyuTaTteneid MOryT OKa3aTbCA JIOAM, YBaXKaeMmble B MOMYNAPHbIX
coumanbHblx CMW. Jlydwle 3apyymTbCsi UX MOALEPXKKOM, YeM CaMOCTOSATENIbHO /IOMaTb CTEHY
HeZl0Bepus B COO6LLECTBE (BbICOK PUCK BbI3BaTb HE[0BO/ILCTBO €r0 YYaCTHUKOB). Kak e [06UTbCS
MOMOLLM OT aBTOPUTETOB? lMWLLMTE MHTEPeCHbIe MOCTbI, CHabXalTe MX GPOCKMMM 3aronoBKamu,
yuTanTe BAMATENbHbIE BMIOTM U KOMMEHTUPYWTe uX. VI fo6aBnaiTe KHOMKW «MaHWUNyNsTOPOB
KOHTEHTOM» K KaXK[,0l 3arucu.

LintaTta ns «BegomocTein»

MeTkun: CMW, cCcbifikn, TPeK63K

MHorune aKcnepTbl NPOTMBOMNOCTABASIOT TPAAMLMOHHbIE CMIA «HapOAHbIM XXypHaMcTam»,
TO ecTb Gnorrepam. A BOT peAakTop 3MeKTPOHHOI Bepcum «BefgomocTeii» pacckasasn, Kak ero
raseTa B3aMMOfEICTBYeT C 6Gnorrepamu. OKasblBaeTCs, He TaK YXX BbICOKM GappuKkagbl Mexmy
ABYMS CTOPOHaMM.

BukTop CakcoH:

«B “BefoMocTAX” CnoXunacb cuTyaums, CBoricTeeHHas BceM CMW: raseTy o4eHb
MHOIO LMTMPOBa/IM UMTaTe/IN, HO HE CTaBWIN Ha Hee CCblKM. OCOB6EHHO 3TO OblNo
XapaKTepHO Mpu BOCNPOU3BEAEHNUMN OTAENbHBIX UMTAT. YTOObI MCNPaBUTL CUTYaLUIO, Mbl
pa3paboTanu MpPoeKT M3 [BYX uacTeli (CO6CTBEHHO, html-6n0K AN LMTMPOBaHUA K
TPeK63K roTOBbIX 3anu1ceit), KOTOPbIA peLna TpU 3agayun: LMTupoBaHue “BegomocTeid” B
6norax, nuap ccblnatoLimxesa 610rrepoB, NpefocTasieHWe LOMOMHUTENLHOIO CepBuca
ymtatenaMm. Mbl HUKOrfa He pacCcuMTbIBa/IM Ha CO3HATeNbHOCTb MNOMb30BaTeNeld u
Mo3TOMy He Mpu3blBaIM WX CTaBUTb CCbIIKM Ha Hac. KOHeuHo, “nokasartesibHble
npoueccol”, Takme Kak fefio PBK, CBOK po/b B MOBbILEHUN CO3HATE/IbHOCTU Chirpany,
HO BCe e [NaBHOe /1 UMTMPOBaHUA B 610rax 6bi10 He B 3TOM. Mbl OAHUMU 13 MEPBbLIX
MCNOMb30B/IM HECKO/IbKO MpUCYLUMX 6/10rrepam KauecTB, KOTOPble Nerin B OCHOBY
NepBoi YacTu NpoeKTa. [Ba U3 HUX — 3TO fieHb U CTPEM/IEHUE K YKpaLLaTeNbCTBY.

LInTrpoBaHMe TeKCTa, NOCTAHOBKA CCbI/IKM HA HEr0 3aHMMAtOT JOCTATOYHO MHOIO
BPEMEHW, TPeOYHOT nNepemeLleHnii Mexay OkHamu 6paysepa U T. M., YTO AOATO U
Heyfo6HO. C roTtoBbIM 6/10KOM 3TW MPO6/eMbl peLLeHbl: Hac Tenepb “MeHee JIEHWBO”
untmposatb, uYem gpyrme CMW. Ykpawarte/ibCTBO TOXE HEUCKOPEHMMO B
WHTEPHET-NOMb30BaTeNe; BCTaBUTb cebe B G/10r UM Ha CaliT Kakoii-To Kycok html,
KOTOpbI PALOBOV MO/Mb30BaTENb HaMMcaTb HE CMOXET, Bcerga 6110 genom yectu. Mol
NPeANOXUNN YnTaTeNAM LLAGNOHHOE pPeLLeHmMe: roToBbI html-610K ¢ NGO LmuTaTo U3
matepuana (610K hopmmpyetca no Haxkatuto Ctrl + Enter Ha CTpaHuMLE C Bbl4eEHHOM
LMTaTol), cofepXalimii ewle M BCe MpU3HakM bGpeHaa “BegomocTtein”, mMpuUTOM OH
[OCTaTO4YHO YAO6GHbLIA B MUCMOMB30BAHUM U KPACWBbIA, C TOUKM 3peHWs Monb30BaTens.
Takum 06pasom, Mbl AOOUAWUCHL FNABHOFO — CO34aiM BCe YCNOBWUSA AN1S TOrO, YTOOLI



“BeloMOCTU” UMTUPOBAINCE TaK, KaK Mbl 3TOF0 XOTe/IN: LuuTata MMena fBHble NpU3HaKku
bpeHaa “BegomocTein” n 3akaHuMBanacb 0053aTeNbHON TUMEPCCbITKOA Ha Hac. B
pesynbTaTe ceiivac rAe-To MOJ0BMHA MOMOBMHBI CCHIIOK B 60rax Ha “BegomocTu” u
apyrue npoekTbl “BegomocTteid” (SmartMoney, “IMATHWULY™) 0GOpMASeTCs UMEHHO B
BUAe faHHoro 6noka. CornacHo “IynbCy 6norocdepbl”, ¢ MOMEHTa BHEAPEHUS 3TOM
CUCTEMbI LMTMPYEMOCTb “BegomocTein” Bospocna 6onee yem BABOe. A CailT rasetbl
nponucasca B paiioHe NepBoii AecsTku peliTHra CMIU AMMB. BTopas YacTb NpoeKkTa
cocTosna, cobCTBEHHO, B cO0pe MHOPMALLMM O HALLMX TeKCTax, KOTopble LUTUPYIOTCS U1
obcyxpatoTcs B 6norax. TexHonorus atoro cbopa LOBOSIBLHO NPOCTa, XOTA U TpebyeTt
HacTpOIKU: MO /loraM Hallero cepBepa OTCMEXMBAKOTCA Nepexodbl U3 610roB (LUTaTh
6e3 nepexoaoB HUKOMY He MHTepecHbI). [anee Mbl U4EM B COCNaBLUMIACA Ha Hac 60T K
3abMpaeM 4YacTb CCblnatolerocs cooobLlleHns K cebe CO CCbIIKOM Ha Hero, W
MoLBEPCTbIBaEM B3ATOE K Teny CTaTbW, Ha KOTOPYH OHO W ccbliaeTcs. IMpuBsA3aHHbIE
Taknm 06pa3om coobLLeHUs (TPEKO3IK-CCbINKM) COPTUPYHOTCA MO KOMNYECTBY NEpexosoB
C HUX, YTO [OMONHWUTENLHO OTCemBaeT “lWymbl”. CTaTba NONyYaeT aBTOMATUYecKu
cobpaHHble KOMMeHTapuu, a 610rrepbl — CChIIKY Ha UCTOYHUK, TO eCTb Ha cebs. B cuny
OTCYTCTBUA YAO6HOI CTaTUCTMKM MEepexofoB B 610r aBTopa BCe 3TO MPOWUCXOAWT
He3aMeTHO Ana 6norrepa, MHOrve 6/0rrepbl NOHadYany A a >ke He gora AblBa 11cb 06
3TOM cepBuc €. Cnyc T A MOAro 4a Mbl PacnpoCTPaHUAN CreLMabHbIA Npecc-penus, B
KoTOpoM nob6narofapunu 60rrepoB 3a COTPYAHWYECTBO WM W3 KOTOPOro MHOrue
BMepBble Y3HA/N O MPOeKTe. JTO CbIrPasio HaM Ha PYKYy: Ha TOT MOMEHT B CEPBUC YXKe
OblN0 BOBMIEYEHO OYeHb MHOro 6s10rrepoB, ¥ 3MHEKT COMPUYACTHOCTU TOMbKO
nofcterHyn ero pocT. CerogHs coobLieHWs 610rrepoB M OT3bIBbl 4neHoB “Knyba
ynTaTeneii” KOHKYpPUPYIOT U B PaBHOW CTemeHW AOMOMHAOT APYr Apyra Ha caiiTe
“BegomocTein”. PasymeeTcs, 3anucsam B 610rax He NepeKpbiTb OT3biBbl KOMYECTBEHHO,
TaK KaK efMHWYHbIX 3anuceii MeHblle, YeM COOOBLLEHWIA, NOPOXKAAEMbIX “XKMBbIM”
o6cyxaeHvem. OpHako Onorrepbl nogyac 60nee TOYHO U MOMHO  OCBELLAOT
“ryMaHUTapHbIe” TeMbl, KOTOpble TPagvUMOHHO MONb3YHTCA MEHbLUMM BHUMAaHWEM
Cpeamn y4aCcTHUKOB AMCKYCCUil Ha “BegomMocTax”. OTaenbHble Co0bLLeHns 6a0rrepos Mo
OPYrMM CTaTbsM BHOCAT 60/blUe ACHOCTU B WUCTOPUIO, PaccKasaHHYH >XYPHAaIMCTOM,
[aloT eli fipyrve OLeHKK, UCNPaBASHOT LONYLLEeHHbIE HETOYHOCTM W TaK Jasee.

Bumpketbl. ROI B 1000%

Py6pnKun: MapKeTUHT, npumMaHku, web 2.0

MHorga okynaemocTb WHBECTMUMIA B CO3faHMe BUIKETOB npeBbiwaeT 1000 %, a CTR
pocturaet 50 %. BumpkeTbl — 3TO Hebonbline npunoxeHus, TABU-3neMeHTbl, KOTOpbIe
oToOpaKaloT MH(opMauuio Ha caWte wanm B 6nore nonb3osatens, 3abupas fAaHHble C
caiTa-noctaswuKa. [enatcs oHM Ha ABa Tuna (Takxke cM. onpeaeneHne B «Cnosape TEPMUHOB).

1. Be6-Ba>KeTbl. 3TO Ny6ANYHbIE MOAYNN, COAEPXKaLLME, K MPUMEPY, (hoTorpatdmmn BaLlmx
NHOBMMbIX aBTOPOB Ha HEKOEM (POTOXOCTMHIE, CMIUCOK GAMKANLLMX COObITWIA, Ha KOTOpble NoMayT
BalUM 3HAKOMble W3 COLMANbHOM CeTW, MPOrHO3 MOrodpl, Tenemnporpammy WM rOpocKon Ha
CEeroAHs, HOBble Wrpbl C Ballero /OMMOro reiMmMepcKoro nopTana, WHGOPMepbl CUCTEM,
OTCNEXMBAKOLWMX MOMOXEHUE caiiTa B Bbljaye MOWCKOBMKOB. bBnarogaps TakuM BUIKETaM
MapKeToN0r MOryT pacnpoCTpaHaTb MHOPMaLMIO O CBOUX NPEAN0XKEHMAX, UCNOMb3ya 610N Kak
TOYKM BX0fa. HeCKONbKUMMK KMKamu K060 Nonb3oBaTtelb NpuW XKenaHun NoayymnT, CKONUpyeT v
BCTaBMUT B CBOM 6101 Ko BUAKeTa. Toodoo.ru npeanaraeT Maccy BMAXXETOB CBOMM MOCETUTENSM, a
Amazon.com n03BOMSET MOKasblBaTb Ha CTpaHMUax 60ra NOOMMbIE MOKYMNKKW  aBTopa.
BcTaBnsemble B 6/10rv LUMTaThl OT «BegomocTeii» — 3T0 ToXe Be6-BUAKET.

2. CKaumBaemble BUAXKETHI . Kak npaBuno, 370 NMYHbIE HAMOMWUHANKN UAN CRPaBOYHUKW,
TaKue Kak KafieHapb 6epeMeHHOCTM UM MoAYy b, ONOBELLAaoLLMIA NONb30BaTENS O NPUXOAE HOBbIX
nuceM. OHM MO3BONAKOT MapKeTo/ioraM PerynsapHo AOCTaBAATb MHPOPMaLMIO NPSMO Ha «paboyunil



CTO/» MOJIb30BaTeN0. HO 3acTaBUThL YesioBEKa CKayaTb Takme NpPorpamMmkKu HempocTo, U Y HUX
OrpaHW-IeHHbII‘/ﬁ CPOK XXM3HWN.

KTo nonb3yeTcsa Bugketamm

B anpene 2007 roga BMIXeTbl npocMatpueanv 177,8 munnnoHa yenosek (21 % oT Bcel
ayauTopumn MHTEpHeTa), a B UoHe — 239,2 MunnnoHa (faHHble comScore, naHenns Widget Metrix).
Hanbonee nonynspHbl BUAKETbI CPean AeTel 1 NoAPOCTKOB B Bo3pacTe 9-17 neT: y 20 % 13 HuX
Ha CTpaHMUax npoguiein B couUManbHbIX CETAX YCTaHOBMEHbl BUMKETbL. B cpeaHeM BUIKET
npocmatpusatoT 200 pas, npexxae YeM aBTop YAANISET ero Co CTpaHuLbI.

Kak ncnonb3oBaTh BUMHKETbI B MAPKETUHTE

Bawum BumpKeTbl He MOMyYaT LUMPOKOr0 PacrnpoCTPaHeHWs, ecaiv BOKPYr Ballero 6peHaa He
CNNOTUAMCL [oBepsloLWme eMy noan. Ecnm y Bac HeT penyTaumm B 6norocgepe, MCMOAb30BaTh
BUKETbI BaM PaHo.

[na Hauyana mocTapaiiTecb NMOHATb CBOWMX MPUBEPXKEHLEB. BbICHUTE, Kakve LEHHOCTU OHU
pa3fenstoT, KakoB UX CTW/b XXM3HW, Kakue BbIrOAbl OHW MO/yyaT, MOCTaBMB B CBOWM 6/10rM Ball
BUMKET. Toraa Bam ByaeT NpoLue pacnpocTpaHaTh ero B CeTu.

1. AHOHCUpYIiTe BUKETbI Ha [/1aBHOM CTpaHULe CBOEro caiita WaM Ha 6AM3KMX
TeMaTUYECKMX CTPaHULax.

2. BcTaBnsAinTe CCbINK M Ha BUA XXETbl B UCXOAALL, Y 10 3MEKTPOHHYHO MouTy. OfHako He
npuberarite K cnamy v He NOKynaiTe CNUCKX e-mail-afpecos, eciv COMHEBaeTeCh B TOM, YTO Balla
paccblnka 6yAeT XKenaHHOM AN UX BnafesbLes.

3. Haligute cBOMX NpuBEPXKEHLEB W MPEAsOXKMTE WM MepBbIMM  NOCTaBUTL  Balle
npunoXxexue. Ecnn ocTa/ibHble YBUAAT, UTO MM OHO TOXE MOXET ObITb MOME3HO, TO BUMKET HAYHET
pacnpocTpaHATLCA 6e3 AaNbHEMLLINX YCUWIA C BalLel CTOPOHbI.

4. MNopymaiite, YMECTHO NV [eNWTbCA [eHbraMy C TeMW, KTO CTaBWT BallM BUIKETbI.
B03MOXHO, 3TO MPUHECET 40X0[ 06eMM CTOPOHaM.

5. Bosnekaiite ntogein B npouecc. HekoTopble BUAKETbI MOTYT 6biTb MHTEPAKTUBHLIMU W,
HanpumMep, NOArpyxaftb QOpMy ANA BHECEHUS LaHHbIX WK 3anyckaTb MNPOCTYK WUrpy, B KOHLE
KOTOPOV NONb30BaTeNs XAET HeYTO MONe3Hoe Maun npusTHoe. Ha 3anage nonynspHbl BbIHOCHbIE
ONpOCbl U TECTbI, Pe3yNbTaTbl KOTOPbIX MOXHO NOCNaTh APY3bSM UMW BCTaBUTb B JHEBHUK.

6. CoenaiiTe BHELLUHWIA BWUJ BUIKETOB HacTpavBaeMbIM. bbiBaeT, M3-3a LIMPUHbI CTPaHWULbI
UMM 13-3a LIBETOBOI HECOYETAEMOCTM BUIKETOB C 6/10roM No/b30BaTe b BbIHY)XAEH 0TKa3aTbCsA OT
NX PasMeLLEHNS.

7. MepcoHanusauus BUIKETOB — 3TO Xopowlo. Ho cobntogaiite mMepy: BUMKET JOMKEH ObITh
MPOCTbIM B WCMOMb30BaHUM W NIErko HacTpamBaTtbCA. Kak npasBuno, [0CTaTOYHO, YTOOLI
Monb30BaTento 6b110 4OCTYNHO O4HO-/ABa AeCTBUS.

8. Cneaute 3a BENMYMHOWA NPOrpaMMHOro Koga. HMKOMY He HYXXHbl IMLLHWE CTO KWUMo6aiT
Ha CTpaHuLe.

bnorocnoBeHHble KOHKYPCHI

MeTKM: N0b30BaTeNIbCKUIA KOHTEHT, npuMaHKu, NHTEPBbLIO C 6norrepa|v||/|

C HeflaBHMX Nop B 6/10rax o4YeHb NONYNAPHbI KOHKYPCbl. ANTancKuii 61orrep nogsen utorun
KOHKypca Ha (oTtorpaguio pabouyero mMecta. «/HTepHeTHble wTyykn» 1 LifeHacker nposenu
KOHKYpC 0CeHHero rnoctonucartensctsa. A Miku npugyman KOHKYpC Ha nyuLlee NHTEPBbIO.

KOHKypC — npekpacHoe CpefCTBO MpWB/eYb BHUMAHWE K MPOAYKTY, ycnyre uamn 6nory. OH
OTHOCUTCH K KaTeropuv WUrpoBbIX KOMMYHMWKaUMWA, TO eCTb 6narofaps eMmy OCyLLeCTBseTCs



MOTMBMPOBaHHAsA U [0GPOBONLHAS BOBNEUYEHHOCTb YenoBeKa B KOHTponMpyemblii um npouecc .17
1 He CnyyainHo Bbl4eNn 3TO onpeaeneHne. 34ecb BXXHO KaXKaoe CMoBo.

MoTuBaumsi. BoT nepBoe yCnoBMe YCMELLIHOTO0 KOHKypca. Bbl JOMKHbI NPeAIOXNTb MHOAAM
HEYTO MpuWBNeKaTeNbHOE AN HMX. Hanuume MaTepuasibHbIX MPU30B BOBCE He 0653aTeNbHO:
ObIBalOT HEMaTepUasbHble U AaXKe BUPTYasibHble CTUMY/bl. Hanpymep, y4aCcTHUKK MOTYT MonyYaTb
yA0BO/MbCTBME OT CaMOro npouecca, OT COMepHMYecTBa. HakoHel, MHOTMX B/eYeT Cnaea, a
HEKOTOPbIM MPOCTO XOYETCA MPMOOLUMTLCS K YeMy-TO GOMbLIOMY W BaXXHOMY. BbINOAHMBLUNIA
3a/laHnsi MOXXET MOBbLICUTb CBOK) CaMOOLIEHKY MM Hay4MTbCA YEMY-TO HOBOMY, MO3HAKOMUTLCS C
MHTEpPecHbIMK NtogbMu. KOHKYpCaHTbl NOMyYaloT BHUMaHWE OT MOCETUTEsNe, NMPUBIEUYEHHbIX WX
yyacTvem B Meponpustum. [loaToMy [18 y4yaCTHWMKOB WM Mnobeguteneli COpeBHOBaHMSI Camas
KeNaHHas Harpaga — CCbI/IK/ Ha HUX.

[lo6poBo/ibHOE BOB/ieYeHME. HacunbHO MU He ByAeLlb, U 3aCTaBUTb KOFO-TO Y4acTBOBAaTb
B KOHKypCe Helb3sl. MOXHO AaTb pekfaMbl Ha MWAJIMOH, HO NIFOAW, MPULIEALIe Ha CTpaHuLly C
MpaBunaMu, He 3apervcTpypyOTCA U He CTaHyT BbIMO/HATL Bally 3afaHus, eCiM COYTYT YC0BUS
HEMHTEPECHbIMU. YCNELUHbIA KOHKYPC AEACTBYET KakK BMPYC: C KaXAbIM HOBbIM YYaCTHUKOM €ro
ayauTopus pacteT. Hanpumep, 3putenn BUAAT, YTO MOFYT HapucoBaTb «(POTOXaby» nyudlle, U
MPUCOEAMHAIOTCA K CTaHy TBOPLIOB.

[na co3gaHna NepBMYHOrO MHTEpeca K KOHKYPCY BaXKHa afeKBaTHOCTb Bbl30Ba: 3ajaHus
HE AO/MKHbI ObITb YPE3MEPHO CMOXKHBLIMU ANA YYaCTHUKOB. HO M CAMLIKOM MPOCTble Len mao
KOMY MHTEPECHbI.

KoHTponb Hapg cutyaumeid. Mpaeuna JOMKHbI ObiTb MOHATHLIMMW, HEAOMYCTUMO MEHATbL WX
no xody Aena. Ecnn y Bac B KOHKypce npeaycMOTpPeH Bblbop nobeanTens, To He06X0AMMO, YTOObI
XKIOpU MONb30Ba/IOCh [1OBEPUEM KOHKYPCaHTOB. IMpu po3birpbille Manoro ymcnia npusoB cpeawn
TONMbI YYaCTHMKOB KOHTPO/b TaKXe Heobxoaum. Ecnun Kakabli y6eamTcs B TOM, YTO MOHUMAET
MexaH13M Bblbopa (a eLe Nyylue, YToObl COPEBHYHOLLMECA 1 GONENbLLMKIN BUAENN W CAbILWAN, KaK
pasbIrpbiBAeTCS NPM30BOI (hOHA), TO OXOTHEE ByAeT y4acTBOBaTb B MEPOMPUSATUN.

[eHb poxxaeHus 365 pas B rogy

MeTKu: TeMbl 6/10ra, BHUMaHMe

Ecnu Baww 610r yntaet He CANLWKOM MHOFO /t04eid, TO NO3ApaBUTb KaXX40ro U3 HUX C AHEM
poXaeHWs BaM OyfeT HeTpyAHO, 3aTO Bbl cfenaete UM nNpuaTHO. Ecnm y 6nora ayauTopus
6onbLuas, 3afava YCNoXHAETCs, 0CO6eHHO 6e3 cneynanbHbIX HanoMUHAMIOK, HO TeM LiEHHee Balle
BHUMaHWe Ans uitaTeneil. Menoub? BoBce HerT.

OfMH aMepuKaHCKWA aBTOAWMEP CTal CaMbiM YCMELHbIM MNPOAaBLOM B CBOEM LUTaTe
rnaBHbIM 06pa3oM 6narofaps TOMy, YTO He 3abblBasl MO34PaBNsTb BCEX CBOMX K/IMEHTOB. OH
OTNPaBIAN KKAOMY U3 HUX Ha [eHb POXAEHMS U Ha POXAECTBO NO34paBUTE/NbHbIE OTKPBITKN CO
cBoelr nognucbto. HMKakoi peknambl aBTOMOGMNEN, HO NKOAM, KOrga UM TpeboBasioCb KynuTb
MaLUVHY, exaivi K HeMY B CaslOH.

Ha «Moem Kpyre» (Moikrug.ru) yao6HO no3fpaensitTb C AHEM POXAEHWUA 3HAKOMbIX W3
nepBoro kKpyra. A BOT agMUMHUCTpaumMm Toodoo.ru CTOMT nogymaTb Haf peanu3aumein 3Toi
BO3MOXHOCTM 1 A06aBNTb COOTBETCTBYHOLLMIA BULKET.

Pa3ymeeTcsl, CNUCOK NPa3gHNKOB He UCYEPNbIBAETCA HEM POXAEHUA, XOTA HU OAWH ApYroii
He ABNSAETCA HACTO/MbKO IMYHbIM. 3aTO eCTb APYrve noBofdbl, CKaxkem [eHb 6nora (31 aBrycra) nnm
HoBbIi rog.

ABTOp 6510ra MOXeT M034paBWUTb BCEX CBOMX 4MTaTeNlei ¢ 06LMM MNpa3fgHUKOM OfHOM

17 MoapobHee MexaHW3Mbl KOHKYPCOB OMUCaHbl B KHWUre AHTOHa Monosa «MapKeTUHIoBble Urpbl. Passnekain u
BIACTBY», BbiLLeLLeli B n3gaTenscTee «MaHH, ViBaHoB 1 ®epbep» B 2006 rogy. Mpum. pea.



OTKPbITKOW. ECin oHa 6ydeT HapucosaHa «HAHAeKkc. Kpackamu», TO He TONbKO CTaHeT
no3apaBneHneM, HO U NPEBPATUTCA B 3arOTOBKY: Ha e OCHOBE KTO YrOAHO MpPU XKeNnaHuu caenaet
CBOK COGCTBEHHYIO, YTOGbI NOC/ATb APY3bAM UM PasMECTUTL B 6/ore.

KommeHTapuu
AHTOH KONeCHUK MNULLIET:
Kctatu, B npogmne XK ecTb HanomyHa Ka 0 AHAX POXAEHUA PPeHAoB. A He YnycKato
CNy4yas NO3ApaBUTbL YesioBeKa C MPasgHUKOM. Takoi MPUATHOM Menoubio §, C OAHONA
CTOPOHbI, BbIKa3bIBal0 YBAXKEHWE K CBOUM UYMTATENSAM W, C APYrOiA CTOPOHbI, MOBbILLIA0
NX NOAMBHOCTL MO OTHOLLEHWIO K cebe 1 cBoeMy 6nory.

AnekcaHip APTEMEHKO MULLET:

CnoxHo nosgpaenAatb yutatenein 6nora ¢ AP. MpakTuyeckn HeBO3MOXHO. OTKyga f
Y3Halo, Yy KOro Korja fieHb poxzaeHms? MOoXHO, KOHeUYHo, cenatb B 6/10re perucrpaumio
M [aBaTb 3aperucTpUMpoBaHHbLIM MO/b30BATENIIM BO3MOXHOCTb BBECTM HE0B6XOAMMYHO
MH(opMaLMIo, a TakXke MpuayMaTb AOMONHUTENbHbIE NPUBKAETUW, MOTUBMPYIOLLME K
permcTpaumm, Ho 3TO [OBOJILHO X/I0NOTHO B cnyyae stand-alone-6nora.

sheller nuwer:

AnexcaHgp, B Toodoo, «Moem Kpyre» ecTb BO3MOXHOCTb MOCMOTpeTb, Korga AP vy
nojein. OcTanoch CBOMX YnTaTeneid 3aperncTpupoBaTth B 3TUX CepBumcax.

1. B toodoo ecTb Takas GyHKUUsA ans «Bopallpecca», Kaxablil 3a10rHEHHbIN Ha toodoo
MOXET KOMMEHTVPOBATb 3aMeTK/ 6e3 lornHa B 6ore: toodoo.ru/support/partner.

2. Mpwurnacute NpocTo cBOMX YnTateneii B «Moli Kpyr», a Tam nosgpasnsiite ¢ [P Bcex
13 NepBoro Kpyra.

3akouyeHne

Hukoraa He No3AHO HavaTb 06LLEHME, 0OCOGEHHO ec/iv Bam eCTb YTO CKas3aTb. bnoru genatot
06LLIEHME MPOCTbIM C TEXHUYECKOI TOUKN 3pEHNS.

BbITb YaCTbO COLMANbHON CETU, 06bEAUHAIOLWEN Nt0Ae NO NPOGECCUOHANIbLHOMY NPU3HAKY
WKW MO VMHTEPECY, — 3TO He OoMacHO. Ecnm Bbl He MPOCTO YMC/MTECH B COOOLLECTBE, a MOCTOSIHHO
y4aCTBYeTe B €ro XM3HW, BK/NaAblBaeTe B HEFO CBOE BPEMS U AENMTECH CBOMM BHUMAHMEM, TO OHO
BEPHET BaM 3TN MHBECTULUN.

BeposTHO, BHauane Bbl He 3ameTUTe OTAauu. [la, HY)XKHO HalaXmBaTb AOBEPUTESIbHbIE
OTHOLUEHUS, HY)XXHO XXAaTb, MOKa Bac NMPUMYT Kak CBOEro. JTO He MpPOV30MAeT MO MaHOBEHUIO
pyKun. Ho ecnu Bbl 3aCny>kuTe NpaBo ObiTb BbICAYLIAHHBIM W YC/bILIAHHBLIM, pe3ynbTaT NpeB3onget
BalM OXUAaHus. byabTe YeCTHbIMM M HaCcTOAWMMU. He NpuKMAbIBaiTeCh 1 He NOAAeNbiBaATEC.
ByabTe ntogbMu, 1 BCe NPOAAET 3aMeyaTenNbHO.

BnorogapHoctun

3a Bpems paboTbl Hag KHUIOM S NoAy4mn GonbLue ThicsuM KOMMeHTapueB Ha Blogbook.ru,
MATb COTEH CCbIIOK Ha 3amucu B 610re, MHOXECTBO nucem. H 6e3MepHO GnarofapeH BCeM U
Mepeuncnsto Hmke 610rM Tex, KTO OKasblBasl MHE MOMOLLb U Y4aCcTBOBa/1 B COCTaB/IEHUW 3TOM
«BeOABaHO/MbHOV» KHUTW. YuTaiTe nx, apuTe UM CBOE BHUMAHMe.

®enmke MyuHuk (felixm.bloghost.ru)
MHHa Anekceesa (businesspr.ru)
Mnbs PabueHok aka sheller (smopro.ru)



Cepreii 'pebeHHNKOB (preveryday.ru)
AHTOH Hocuk (dolboeb.livejournal.com)
Anekc 9kcnep (exler.ru)

AHTOH Monuwkunc (eltheriol.com)

BukTtop 3axapueHko (blog.in.ua)

Amutpuin Yuctos (chistov.net)

Hanunn Mayn (maulnet.ru)

Amutpuin Aaseigos (davydov.blogspot.com)
®un AxHasapos (phil.mazoo.net)
CraHucnas CaxuH (insie.ru)

KoHctaHTuH Makcumiok (mosmellowman.livejournal.com)
AHTOH KonecHuk (toxa-kolesnik.livejournal.com)
NeoHng KaraHos (lleo.aha.ru/dnevnik/)
AvunTpuid YecTHbix (sellme.ru)

Butanuin KonecHuk (kolesnik.ru)

Ceprei1 laBpuHeHko (mailcube.ru/blog)
Wrops MaHH (igor-mann.livejournal.com)
Avuntpuid Kot (mastertext.spb.ru/blog)
BukTop CakcoH (vedomosti.ru)

BaneHTuH Jltobumos (valez.ru)

PomaH CtenaHos (livemarketing.ru)

AHHa PokuHa (blog.netmind.ru)

nbs 3yanH (tverskoyi.ya.ru)

AnekcaHap ApTeMeHKo (svetlyak.ru)
Bnagmmup AwHukos (yashnikov.ru)
Naiican LWadukosa (businessaudio.ru)
ApTem Elickos (superinvestor.ru)

Onbra CemeHua (blawg.ru)

Feelov (feelovblog.ru)

Sergey (kniga.biz.ua)

BsuecnaB bapaHckuin aka Woofer (cof eesponge.ru)
AHuc (zybc.ru)

Hamup Xanunos aka LostDolphin (seowrite.ru)
Makcum CnvpuaoHoB (spiridonov.ru)
ApTtewm lNeTpocsH (petrosian.ru)

CraHucnas bapTtHukac (stbart.livejournal.com)
Lexian (sobiratelzvezd.ru)

Setti (inline.dn.ua)

AHgpeli Kpbinos (LivingEyes.ru)

AHTOH BonHyxuH (anton.livejournal.com)
Amdeluxe (amdeluxe.livejournal.com)
Masen Monos aka Strategg (strategg.ru)
YHuKanbHbIn Yenosek (unigman.com)
Anekcein XXgaHoB (ajdnevnik.ru)

AkoB Slebepes (yakof.ru)

Mwuxaunn EnawkuH (itblogs.ru)

Anekceii Bansies (valyaev.ru)

SADtg (blog.sadtg.ru)

Anekceii HosukoB (blog.micromarketing.ru)
Dan Rastor (jobday.narod.ru)

Omuntpuid (f sheholot.ru)

AvunTpuid (dmitra.com)



Bnagmmup NnbuH (sun-nsk.ru)

AnekcaHgp MapTtbiHoB (amartyno.blogspot.com)
Mapat Xvcamos (yantrino.ru)

Archie (mmdblog.com)

Omuntpuii Monononocos (blog.dimok.ru)

Ceprein Hasapyk aka T e end (blog.ru-content.net)
WebSerfer (serferexperiment.blogspot.com)
Cepreii XXutuxckuii (bobrdobr.ru)

AnekcaHgp MHeywes (gneushev.ru)

MNpunoxeHnsa

MpunnoxeHue Ne 1 A3bIK 3anNpocoB

MOLUHBIA  A3bIK 3aMpOCOB MO3BO/ISIET KOHTPO/MPOBATb Maseiine HIaHChl MOBeAeHWS
«fAHAeKca» npu noucke (B TOM uucne npv noucke no 6noram). [Ans ucnonb3oBaHust Havbonee
BOCTPeb0BaHHbIX KOMaHA He 00s3aTeflbHO 3aroMUHaTb OMepaTopbl: MOXHO BOCMO/1b30BATHCS
pacLUMpeHHbIM MOMCKOM. B oCTanbHbIX Cnyyasx 6narofgapsi 3HaHWMKO Si3blKa 3anpocoB YMNPOLLAETCS
PeLLEHME MOMCKOBBIX 3aaad. OnucaHne NocneaHel BEPCMN S3bika 3aMpoOCOB HAXOAMUTCA NO agpecy
help.yandex.ru/search/?id=481939 n blogs.yandex.ru/faq.xml?id=542562#id28555083.

MOMNCKOBbIN KOHTEKCT

B cnyyae ¢ 3anpocaMmu M3 HECKOJSIbKMX CNOB «AHAEKC» YMEET ONpeaenstb, Kakum [LOHKHO
OblTb MaKCMMalbHOe pacCTosaHne Mexay cnoBamu, yTOoObI CTpaHuua Hanbonee TOYHO OTBeYasa
3anpocy. Bbl MoXeTe 33aTb pacCTOSHVE ABHbLIM O6p&30M.

Cnosa uayT nogpsag
Takoi NopagoK CMOB Bbl 3a/aeTe, 3aK/IHOUMB 3aMpocC B KaBbIYKU.

Hanpumep, Mo 3anpocy «KpacHasi Lianoyka» 6yayT HalijeHbl CTpaHuupl, Ha
KOTOpbIX UAYT NOAPSA ABa CNOBa: BHauane KpacHasi , 3aTem LLanoyka .

CnoBa B 0fJHOM MPEAOXEHNM
OrpaHnunTb NOUCK CTPaHMLIAMM, Ha KOTOPbIX C/I0Ba 3anpoca HaxoAsTcs B npeaenax 0Horo
NpeanoXeHns, Bbl MOXeTe, COeAIMHUB C/I0Ba OMNepaTopoM & .

3anpoc KynbTypa & KuTas Hailger CcTpaHuupl, Ha KOTOPbIX MPUBOAATCS
COYeTaHus CNoB KynbTypa [ipeBHero Knutaa unm Kutaii u ero KynbTypa .

CnoBa B 04HOM [JOKYMeHTe
Ecnv Bam Hy>XHbl [OKYMEHTbI, r4e NPUCYTCTBYHOT 3afaHHble CNoBa (HEBaXXHO, Ha KakoM
PacCcTOSHUM U B KaKOM MOPSAKeE), COeANHUTE UX OMepaTopoM && .

Mo 3anpocy npogaxa & ckaHepoB && HoBocMOMPCK — GyayT HaigeHsbl
CTPaHWLbl, Ha KOTOPbIX B OAHOM MpPeA/OXeHUM BCTPeYaroTCsa CnoBa npojaxa U
CKaHepsbl , NpuryemM B 1H060M MeCTe CTPaHMLbI JOIXKHO 6bITb €/10B0 HOBOCMOGUPCK .

PaccTosHuMe Mexay cnosamu

Bbl MOXKETE perynmpoBaTh PaccTosHMe MeXay CToBaMu C TOYHOCTLIO A0 C/10Ba.



CnoBa Ha pacCToAHNM B HECKOJIbKO C/10B
Bbl MOXKeTe yKa3aTb MakCMMa/lbHO AONYCTUMOE paccToAHUE MeXay ABYMA NO6bIMK CNI0BaMM

3anpoca, MOCTaBMB MOC/E MEPBOr0 C/oBa CUMBOM / M CPasy 3a HWUM YMCMO, O3Havarollee
PacCTosiHMe.

Mo 3anpocy BenukuiA /2 xypan O6yayT HalifieHbl CTPaHMULbl, Ha KOTOPbLIX €CTb
0060p0OThl Xypasl BeMKUA , WUAN BEUKUIA HapPOAHbLIA Xypan , WU BeNUKWUiA
rocyAapCTBEHHbI Xypasl , HO He GyAyT MoKasaHbl Te, Ha KOTOPbIX YMOMMWHAETCs
BE/IMKUIA FocyapCTBEHHbIN HAPOAHbIA Xypan (paccTosiHWe MeXAy cnoBamu — 3).

CnoBa Ha pacCTOSTHUN B HECKO/TbKO MPeasioXKeHNiA

PaccTosaHMe MOXXHO 3a/laBaTb He TO/IbKO B C/10Bax, HO 1 B NpeanoxeHnax. [locTaTouHo nepes
onepaTtopom pacCToAaHNA / nocTaBuTb onepatop && .

Ecnn, HanpuMep, Bbl XOTUTE HainTn cTaTblo, B KOTOpOI7I YNOMWHaeTCAa NaMATHUK

MywkuHy Ha nnowaan VickyccTB , BBeAUTE 3anpoc NamATHUK MywkuHy && /3
nnowanb MickyccTs .

Nopsanok cnos
MOXHO YKa3bIBaTb He TOMbKO PAaCCTOSHNE MEXAY C/I0BaMU, HO U UX NMOPSAOK.

CnoBa c/efytoT B ONpefie/IeHHOM MOPSIIKE Ha HY>XHOM PacCTOSHUM

EC/1 Bbl TOYHO 3HAeTe He TO/bKO PaccTOsHUE, HO 1 MOPSAOK C/I0B 3anpoca, B KOTOPOM OHU
[O/MKHbI 6bITb NMPUBEAEHbI HA WHTEPECHBIX BaM CTPAHWLAX, YKKUTE MeXay CUMBOMOM / 1
UYMCNIOM-PACCTOSHMEM CUMBO/ +  ANs NPSMOr0 MopsAKa C/0B UV CUMBON — AN 06PATHOTO.

Tak, uTo6bl HainTM O0TYecTBO TypreHesa, BBeaUTE 3anpoc MBaH /+2 TypreHes .
ByayT HalifieHbl CTpaHULbl, Ha KOTOpbIX BCTpevyatoTcs cnoBa MBaH W TypreHes ,
npryeM Mexay HUMK ILLb OHO C/0BO.

CnoBa pacnonoXeHbl B 3ajaHHO OKPECTHOCTU

Mpy pelleHn HEKOTOPbIX MOMCKOBLIX 3afa4y HY)XHO MCKaTb C/ioBa B PasHOM MOPALKE,
npuyem MeXay HMMU MOXET ObITb OT N cnoB (MMHUMYM) 4O m (Makcumym). [lo6aBusB mexay
cnosamu 3anpoca onepatop /(N m) , Bbl MONYyYNTE MHTEPECYHOLLIME BAC CTPAHMULLbI.

Mo 3anpocy Bacucyanuin /(-1 +2) JloxaHkMH 6yayT BblfjaHbl Kak CTpaHuLbl C
TekcToM Bacucyannin BaTbKoBUY JIOXaHKMH , TaK W C TeKCTOM JIOXaHKWUH
Bacucyanwia .

Haltu noboe 13 cros

Bbl MOXeTe mnpuKasaTb «HAHAEKCY» HalTh N060e W3 3afjaHHbIX CMIOB. ITO MO/ME3HO,
HanpumMep, KOrga y HY>XHOro Bam TePMMHA MHOFO CMHOHWMMOB. [JOCTaTOYHO MOCTaBUTb MEXAY

CNI0BaMU CUMBO/ | , ¥ Bbl MOMYYMTE CTPaHWLpl, Ha KOTOPbIX COAEPXKMTCS XOTb OAHO U3 C/OB
3anpoca.

3anpoc asponnaH | caMoneT | nnaHep | AMpwkabnb | aspocTaTt | BepTONET |
nenenaw,  HaigeT CTpaHULbl, Ha KOTOPbIX BCTpeYaeTcs XOoTa Obl OAHO W©3
MepeyncneHHbIX C0B.



CcKNounTb cnoBa

«AHAEKC» MO3BONAET WCKMKYaTbh U3 Bbigayn CTpaHulbl C YNOMWHaHWEM OnpeeneHHbIX
CNoB. |/|Cﬂ0ﬂb3yI7'ITe oneparop ~~ . CneBa OT Hero YKaXXNTE, YTO WCKaTb, a CrpaBa — KakKune
CTpaHWLUbl NCKNHOYaATb N3 MOUCKa.

Ecnu Bbl MLLEeTe MH(opMaLuto 0 3a40pHOBe (HO He 0 MUHUCTPE), BBEAWTE 3anpoc
3al0pHOB ~~ MUWHWCTP . ByayT HaiifieHbl BCe CTpaHULpl, Ha KOTOPbIX €CTb C/0BO
3a/l0pHOB U HET C/I0Ba MUHUCTP .

VHorga fonyctumo yrnoMuHaHue C/oBa Ha CTpaHuLUe, HO Henb3g, 4TO6bI OHO BCTpeYanocob B
npeanoXXeHnn, KoTopoe CoAep>XXnT apyroe CoBo, BXosdLlee B 3arnpoc. |/|CI'IOI'Ib3yI7ITe oneparop ~.

Ecnm Bbl vweTe MHGpopMaumio 0 r-xe KysbKWHOR, TO Gonee MHHOpMaTVBHbIE
pe3ynbTaThl facT 3anpoc KysbKWHa ~ MaTb , KOTOPbI/ WLIET CTPaHMLpbl CO CIOBOM
Ky3bK/MHa W WUCK/KOYAeT U3 BblAaun CTPaHWLbl, Ha KOTOPbIX B OAHOM MPea/IoKeHUn ¢
HUM BCTPeYaeTcs C0BO MaTh .

CNoXHble 3arnpochl: Bblpy4yaT CKOOKM

Bbl MOXeTe CTPOWUTb CKOMb YTOAHO CMOXHble KOHCTPYKLUMM W MOACTAaBNSATb B KaXAblA 13
OMnepaTopoB BMECTO OTAE/IbHOrO C/I0Ba Lie/lble BblpaXKeHWs. UTo6bl «AHAEKC» BEPHO MOHKMMan Bac,
3aK/oYaliTe BbIpOXKEHUS B KPYT/ible CKOGKM.

Ecnn Bbl uuwleTe onucaHWe MyMWe, HO He XOTUTE KOoMaTbCAd B Mpaicax
MHTEPHET-MarasuHoB, BBeAUTe Takoi 3anpoc: Mymue && (niedeHve | fievebHbInA |
6onesHn)~~(LeHa | npaiic | py6nu | gonnap | mpma | marasuH) . byayT HaligeHs! Bce
CTpaHuLpbl, TAe ecTb COBO MyMUeE , a TakxKe /IH060e U3 CNOB JieYeHMe , NIeUebHbIN 1
00ME3HWN , HO HET HW OfLHOTO M3 CMOB, MEPEYNCTIEHHBIX NOCAe onepaTopa ~~ .

Mopdosnoruns

Bce cnosa, KOTOpble Bbl MNPUBOAUTE B 3ampoce, MO YMONYAHUIO WLLYTCA C Y4eTOM
mopdosiormun. Ytobbl OTKNHOUMTL ee, MocTaBbTe onepatop! nepes cnosom (6e3 npobena).

B yacTHOCTK, No 3anpocy !AeHb Bbl NONYYUTE CCbINKW Ha CTPaHWULbIl, rae CroBo
JeHb BCTpe4yaeTCa TO/IbKO B (*)OpMe NMEHUTENbHOI0 N BUHUTE/IbHOIO Najexa.

Ecnv 0oAHa MnM HecKoMbKO (hOpM CloBa COBMAfaloT C APYrMMK CNoBaMmu, TO B Bblgauy,
BEPOSATHO, NONazyT SMLLIHME CTPaHULbl. YKa3aB KOHKPETHYH (hopMy C/10Ba C MOMOLLbHO OnepaTtopa
I, Bbl yBepeTe 3HaUMTe/bHYH YaCTb HEHYXKHOV BaM MH(opMaLMK.

Mo 3anpocy !'AeHb 6yayT HailaeHbl CTPaHWLbI C YNOMUHAHKWEM NOGLIX HopM
BblILLIEHA3BaHHOTO CYLLECTBUTENbHOIO (AHS, AHIO, AHEM W Ap.), @ CTPaHMLibl C (hopMamu
rnarona feTb  (ero MOBENWTENbHOE HAK/IOHEHWE COBMAJAET CO C/OBOM [ieHb )
MOMCKOBMK BaM He MOKaxeT. CnefyeT MOMHWTb TakXKe, YTO «SHAEKC» Mo-pasHoMy
BOCMPWHUMAET C10Ba, HaGpaHHbIE CO CTPOUHOI 1 NPOMUCHON GYKBbI.

Cnuncok onepaTtopos



«$HAEKC» MO3BOMSET BECTM MOUCK B OTAE/bHbIX 3/1EMEHTAX CTPaHWLbl UIN B CBSI3aHHON C
Hein nHgopmauum. ObpaTuTe BHMMaHME Ha TO, YTO NPU UCNO/Mb30BaHWN OMNEPaTopPoB, B KOTOPbIX
KaK nmapameTp 3afaetcd MMs xocTta (Takmx Kak url , host n gp.), AO/MKHO yKasblBaTbCs raBHOe
3epKao caiTa, MHaye HUYero He byadeT HavigeHo. Hanpumep, HyXHO nucatb host=“lib.ru” , a He
host=" www.lib.ru” . Kak y3HaTb rnaBHoe 3epkano caita? Monpobyiite A06aBUTb XOCT B 6a3y
«fHAeKca». ECnn OH He SIBNSETCA rNaBHbIM 3epKasioM, Bbl NOMy4nTe CO06LLEHME: «[106aBNeHHbIV
BaMM CailT He MHAEKCUPYETCS, Tak Kak fBnseTcs “3epkanom” http://www.domain.ru».

CBofHas Tabnuua ornepaTopos A3blKa 3anpocos

CHHTaKcHC Oonepatopa

YTo 03HaAYaeT OMepaTop

Mpumep 3anpoca

Neeuii_onepaug <<
ﬂDaBbIﬁ_OﬂEpaHﬂ

HepaHuMpylowze M. Onepatop
0YeHb NOXOW Ha &&, CTOA NHUIL
Pa3HULEH, YTO NPaBLIF_onepaHa
BMUAETHA BO3MOKHOCTE JOKY-
MeHTOB NONacTe B Pe3YNeTaTh
NOMEIA, 1O 11C BAKACT 112 paliiM
POBaHHe

CpaBHWTe peayneTaTkl
NOWCHa NO 3anpacam
peneBaHTHOCTL & &

POMMWI 1 peneBanT-
HOCTb << POMWN

Sanchor (3anpoc)

MOWCH B TEHCTE CCbINOK Ha
CTpaHule

Sanchor [npopgama
HOHAHLUMHOHEPOB)

$title (aanpoc)

MoWcH TeHeTa b aaronooic CTpa
HUL (tite)

Maucpenn << Stitle
(GMorpadun)

url=“www.url.ru/cat/*"

[MoMCH erpaHWiIMBAETC CTPpa-
HULAMK C 3aJaHHbIM URL. Ecnu
B HOHLLE aJpeca CTOWT *, T
YYUTLIBAOTCH CTRAHWL !, apec
HOTOPEIX HaYWHaeTCq C 3alaH-
Horo URL

«HOT BYGRH Ky <<
url="www.exler.ru*"

lInk="www.url.ru/cat/*"

MOWCK OrpaHHYMBAETCA CTPAHK-
UaMH, ROTOPEIE CCEINARTCA Ha
33/laHHLIA ajpec (MNM Ha ajpe-
Ca, HAYHHAKWHECA C YHAa3aHHOMD
URL, eCnM B KOHLLE HETD CTOMT *)

pagerank <<
lnk=“www.google.com*”

host="www.host.ru”

OnepaTtop aHanoruyex url
C MMeHeM X0CTa

host="www.yandex.ru”


www.lib.ru
http://www.domain.ru

rhost="ru.url.*” nau

rhost="ru.url.www"

Onepatop noao6eH host, HO UMA
X0CTA 3an1CLIBARTCA B ODPATHOM
nopanKe: BHavyane JomMeH
Nnepeoro ypoeHA, 3arem AoMeH
BTOPOro YpOBHA M T. . Ecnk B
HOHUE YHA3aHo .*, TO BedeTcq
MNOKMCK Mo BCeM NOJAOMEHAW 33-
JAHHOr 0 10MeHa (HOo He BHAKYan
AOMeH ru.url!)

rhost="ru.yandex.*"

mime=*“Tun_daina”

OrpaHUYHBaeT NOUCH Gainamu
OnpefeneHHoro Tuna:

— html;

— pdf (Adobe Porteble Document
Format);

— doc (Microsoft Word):

—  ppt (Microsoft PowerPoint);
— xlIs (Micrasoflt Excel);

— M (Rich Text Format);

— swf (Macromedia Flash).

(HHCTPYKUMA & &
MHKPOBONHOEAA NeYb)
<< (mime=“pdf" |
mime=“rtf"})

lang="“aseIK”

lIke="urlru/file.htm!”

OTEKPaeT ANa MOUCHA CTPAHMULEL,
HankCaHHBIE Ha onpejeneHHoM
A3bIEE:

—  PyCCHOM (ru);

—  YHPaWHCHOM (uK);
— GenopyccHoM (be);
— @HrNHACKoM (en;
— (ipaHLyscKom (fr);
— HeMEeUHoM (de).

OTOMpaeT ANA NOWCHA CTPEHWULE,
NOX0MHe Ha 3alaHHLIA URL

geschwlisterschaft <<
lang="de”

llke="www.blogbook.ru”

domaln=“gomer”

MpoU3BOAMT NOMCK NO CTPAHM-
Llam, HOTOpbe pacnonoxersl B
3a/1aHHOM JOMeHe

domaln=“yandex” /+1
domaln="ru"

date=
TIIT{* IMm{* [AAR

MPOH3BOAHT NOHCK TONLKO NO
CTPpaHKUaM, 0aTa HOTOpPBIX YA0B-
NEeTBOPAET 3aJaHHOMY YCNOBHID

date=“200310*"




cat=(ID peruoHa) unm
cat=(ID TeMel)

MMPOH3BOAKT NOKCH TONEKO NO
CTPaHWLLAM CARTOB, 3aPETHCTPM-
POBaHHbIX B «AHAEHC. HaTanores,
npHYem NTHWLL TexX, ¥ HOTOPBX
TEMATHYECKAA PYGPUKa MK
PervoH COBNafatdT ¢ 3afaHHEIM
3HaYeHHeM. YTk NoNYYHTE
HASHTHHHHATOP PerMoHa, NpM-
GaBLTe K HOQY PErHoHa CMELLe-
HHe 11000000, MaeHTHGHKATOP
TeMaTHYLCHIA METHH NoNyJYaeTcy
NpHeaBNEHHEM K HKOAY TEMb
CMelleH|a 2000000

3ADNHK <<
cat=(11000051)

(3aNPOC M3 HECHONBHKX
cnos)// N, rae N— yuc-
no ot 1 a0 100

[pH pacyeTe PeNeBaHTHOCTH
[IOKYMEHTa peneBaHTHbIMM
MaryT BRITh ROMTEHE NACCAKM,
COlEPHAILIME TONLKD HEKOTIPbIE
CNOBa 3anpoca — TeM MeHkILe,
yeM 60Mble N (MO YMONYAHHID
N=86). B pesynbTaTax noucka
TAHWE NOHYMEHTH NOMeYeHkl KAk
«HECTPOTOE COOTBETCTBUEN

(lcq trian miranda
alm)//30

CNOBO:MHCAO0 MK (NO-
MCHOBOE BhIpaMeHHne):
YHCNO

PeneBaHTHOCTb AOKYMEHTA
3aBHCHT OT pAja QEKTOpOB,

B TOM YKMCNe OT YacTITel 3anpocoe
WCHOMBIX CNOB, BeCa CNOBa WNK
BhIPAMEHHA, BNIM30CTH MCHOMBIX
CNOB APYT KAPYTY B TEKCTE
JLOHYMEeHTa M T. 4. Oneparop :
NpUMeHAETCA ANA HaMeHeHKHA
Beca CN0Ba MK BEIpaMeHHWA KU
3a4YeCTYH BAWAET Ha NOPAOOH
COPTMPOBKM AOKYMEHTOE No
PeneBaHTHOCTH

MpunoxeHne Ne 2
Cnpocwu 6noroccpepy

NoHCHOBLIE
MeXaHu3IMbl:5

10T onpoc nposoawncs ¢ 18 uioHa no 19 nong 2007 roga npu nofaepxke marasvHa Sof
key 1 MHOrMx akTuBHbIX 6/10rrepoB. B Hem npuHsano yvactme 1012 yenoBek. Pe3ynbTathl onpoca
MPeACTaB/IeHbl HUXKE.

Moyemy Bbl UATaeTe YyXue 6510rn? 3avem Bbl BegeTe 6/10r?
|_|pVI OTBETE Ha 3TOT BOMPOC paspeLlasiocb Bbl6|/|paTb HECKO/IbKO BapMaHTOB. I_IOJ'IyquI/Ie

MoNe3Hon MHGopmauum nHTepecyeT 69 % OnpoLleHHbIX uuTateneli 61oroB. OTBeTbl «YTOGbI
pa3BeybCcs, OTAOXHYTb» U «Bor crnoco6CTBYeT 06LLUEHNIO, 3HAKOMCTBAaM» HaGpain MouTh paBHOEe



4ynMcno ronocoB — 4yTb Gonblie 40 % Kaxabld. Kaxablli YeTBEpTbIA PECrOHAEHT un3y4aeT
OHJNalH-AHEBHMKW, «4TOObI OCTaBaTbCA CMELUanNCTOM B CBOe 06/1acTu». A OAMH ONPOLLEHHbIN
ymTaet 610ru, «4T0bbI XNUTb». BOT Tak — HK 60/bLUE HU MeHbLUe. KcTaTu, TOoNbKO naTepo u3 1012
Y4aCTHMKOB OMpoca B OTBET CMPOCUIN: «A YTO Takoe 6/10r?»

C mMoTMBamu BefeHMs 6/10roB CMTyaums Masio M3MeHWIach Mo CpaBHEHUIO C OKTA6pem 2006
roga, korga Subscribe.ru nposogun aHanorMyHoe uccnefoBaHve. Ha nepBbIX MecTax — BapuaHTbl
«[Ans camoBbIpaXXeHus» U «Paau 06LLeHUs, 3HAKOMCTBA C HOBbIMU /OAbMU». VIHTepecHo, 4To
25,6 % 6norrepoB BeAyT LHEBHWKMW A1 TOr0, YTOObI pacLUMpsATb CBOW Kpyro3sop, U 19 % — uTo6bl
0CTaBaTbCA KOMMETEHTHLIMY B CBOEW 0611acTw.

KTo-TO 0TBETWN, UTO BeAET AHEBHUK ANS «XPaHEHWS MOME3HbIX AaHHbIX», AN «CAVBa WAeW,
4T06 He 3abbITb MX M OCBOOOAUTL MECTO /151 HOBbIX», Aa 1 NPOCTO NOTOMY, UTO «XOUYETCH».

MoTKBbI BeeHUSA U YTeHUA 610roB (% OT OMpPOLLEHHbIX)

Mopy4eHHe KOMNAHWK 0,28
(HopnoparueHeli 6nor) 0,67
7 2.21
Apyrue npHYHHeI 373
77443
JONONHUTENLHEIE 33PaGOTHU 9.05
71553
CaMOBbIpameHHe 138,75
) 16,09
He Befy GMOT / He uMTaK Apyrie 29,96
i - | | 25,59
00JEpPHaHHe CTETYCa 3HeNepTa 10,01
OfleHme, 3HaKOMCTBO | 40,66
C HOBBIMK N3 JLMU [ 34,22
OTAbIX, CNOCOG 3aHATL | 42,05
cpoGoanoe DpeMa 12,01
69,02
PaclUMpeHue Hpyroaopa 7265
|:| [10Y2MY Bl 4MTAETE APYTHE BNOTHY D 3auen Bbl BeJeTe HNor?

McTouHuk: Blogbook.ru

Bnorn Kakow TeMaTUKW Bbl YNTaeTe perynﬂpHo? Kakue 6510rn xotenm 6bl untatb?

Bonpockbl BTOporo 6/10ka CBOAWIUCL K BbICHEHWUIO TEMAaTUYeCKUX NPeLnoYTeHN TeX, KTO
BefeT 6/10ru1, 1 Tex, KTO MX YMTaeT. 3[eCb TakXke paspeLlasnochb BblGMpaTb HECKO/IbKO BapuaHTOB
0TBETOB. XOTS1 6/10TM MPO «MHTEPHET» M MPO «KOMMbOTepbl, MO» unTaeT 60/blUe MOMOBUHDI
OMPOLLEHHbIX, B ByAyLLeM UX NO3MULMUM MOTYT MOLLATHYTHCA.

Tembl, KOTOpble ceiyac BOCTpe6OBaHbl M MO KOTOPbIM HeAOCTaeT WHopMauuu, —
«[yTelecTsus, oTAbIX» U «KHUTK, NnTepaTypa, CTUXW». BepoaTHO, Tema nyTeLlecTsuiA noyymna
Takoe BHVMMaHWe M3-3a Ce30Ha OTMYCKOB, B KOTOPbIA MpoBoAucs onpoc. M3 HecTaHAapTHbIX
ON0roBbIX TeM uuTaTeneld MPUB/EKAKOT «OMbIT NpeAnpuUHUMATENen», «auM3aliH», game
development, «kpeaTuBHbIE N APKNE INHHOCTU.



KT0-TO OTBETMA, UTO UMTAET PErynsipHO 6710rM, «KOTOpbIE MOMNany B 3aKNaaKu», a KOMy-TO
WHTEPECHbI NWLWb 610r 0 HR nnmn «inuHoi athidheKTMBHOCTY». OfUH OTBET Bbl6UBACA 13 06LLel
Maccbl: «HW K Kakoii 13 BblLLEMnepeyncieHHbIX TeM OHM He OTHOCSITCS, HO 51 X BaM He Ha3oBy, TaK
Kak Bbl MOXeTe Mopas3nTbCs Ye0BEYECKOI TYNOCTU.

Bnoru Hawol Tema- Hakue Gnorxotend  PazHuUa

THHH Bbl YHTaeTe Gbl YHTATL?

perynapHo? (% OT ONPOIEHHBIX)

{% OT ONPOLWEHHKIX)
WHTEPHET 58,5 41,7 -16,8
HomnetoTepsl, MO 55,6 440 -11,6
$010, BHAEO 28,1 274 -0,7
MyzblHa 26,1 251 -0,9
HoeocTH, CMM 25,2 23,2 -2,0
Hrpkl 25,0 21,3 -3,7
HHKTH, THTepaTYpE, 24,0 276 3.6
CTHAH
MapHeTHHr, peHnama 234 15,7 -7,7
HHEO 22,9 24,3 1,4
JHOHOMMHE, GU3HEC 22,9 20,9 -1,9
HH3HBL, NMOGOBL 224 18,8 -3,6
PasBneyeHqq 21,3 204 -0,3
PatoTa 19,9 17,8 -2,1
ABTO 19,7 20,2 0,6
MoruTHIG 18,2 15,0 3,2
MyT2WECTEHA, OTAHX 16,0 20,2 4.2
cnopt 9.9 1.7 1,8
Molda, oflexaa, 06yBe 84 9,4 1,0
HHUBOTHEIE 7.9 8,6 0,7
MOHYNHM 77 8,6 0,8
Apyraa Tema 6,4 6,6 0,2

Bnoru Kakoi TeMaTUKN Bbl BefieTe?
B/1orn Kakoi TeMaTuKM Bbl XOTeNW 6bl BECTU?

MHorve 6norrepbl UM He BbIAENAOT OAHY Temy M NuUwyT 060 BCEM MOHEMHOrY, WM
OMUCbIBAIOT CBOW AHEBHVK LLYTAMBO: «/[la Tak, NonyKnBato B BO3AYX».

HekoTopble 6/10rrepbl OTBEYaN, YTO Y)Ke BefyT AHEBHWKM HA BCE WHTEPECHbIE UM TEMbI.
OpHaKo ecTb eLle HEBOM/OLWEHHbIE YXenaHusa: noytn 12 % y4yaCTHMKOB OMpoca XOTAT BeCTM 6/10ru
Mpo aBTO, 3KOHOMMKY M BU3HEC, MYTeLLeCTBUA U OTAbIX.



HHW3HE, NIOEOBL
WHTEpHeT
HomneloTepsl, MO
$oTD, BUAED
My3blKa

KHUTH, NHTEpaTYpa,
CTHIM

Pa3BneyeHnH
PaGoTa

HKHD

MapKeTHHT, peHnama
Urpel

MyTelWecTBHA, OTABIX
IHOHOMMHKA, BU3HEL
ABTO

HosocTH, CMM
Apyraa Tema
NondTHHA
HHEUIHBIE

Cnopt

Moja, onewaa, 06yBb
MOHYMHK

BNnor KaKol TemaTH-
HH Bbl BefeTe?

(% OT ONpOLEHHBIX)

341
335
33,3
16,6
16,2
14,9

14,9
14,4
12,5
12,3
11,8
9,6
94
9,2
8,3
79
7.0
5,3
57
46
46

bnoru Kaxoil Tema-
THKH Bbl XOT&/H Gbl

BECTH?
(% OT ONPOLWEHHLIX)

15,5
23,1
22,5
17,7
14,1
15,7

11,5
11,7
12,5
10,7
10,9
11,7
11,7
11,5
6,2
6,0
6,6
5,0
50
3.4
2,8

KTo B Balleit KoMnaHun BeaeT KOpropaTUBHbI 610r?

56 % OMpoLUeHHbIX paboTaldT B  KOMMaHUSX,

PazHHLa

-18,6
-10,3
-10,7
1,1
-2,1
0,8

1,8
-04
-0,3
-0,7
-1,2
-18

Niogn XoTAT BecTM 610rM 0 MCUXONOMUW, XPUCTUAHCTBE, PecTauHre, IT, a OAWH TPoO3HO
HaCTPOEHHbIN TOBapUW, — O TOM, «KaK 6OpOTbCA C peKnamMLmkamv U 06 KX (U3NYecKoMm
YCTpaHeHUN».

Ha pasHuue Mexay >XenaHuaMu uutaTesniel U HblHEWWHUMW WHTepecaMmun 6/10rrepos U
CTpOWTCS MPOrHO3 Ha byayuiee. Camoli 6ecnepcneKkTUBHOM OKasanach TeMa «)Xun3Hb, Nt060BL», a
3HaUUT, 1 NOCBALLEHHbIE /1 NNYHbIE HEBHUKM.

B uncno nepcnekTMBHLIX TeM (CMPOC NPeBbILAET NPeSJIOXKEHNE, TO ECTb XeNnaHUa yntaTenen
He Y0BNEeTBOPSAOTCA UMEIOLMMCH KOHTEHTOM) BXOAAT «HOBOCTU», «KHUIW, nTepaTypa, CTUXN»,
«KnHO», «9QKOHOMUKa, 6U3HEC», «ABTO», «POTO, BUAEO», «KomMnbroTepbl, MO» n «MyTeLlecTsus,

A VHTepec K KaTeropum «3KOHOMMKA W OWU3HEC» MOoKasblBaeT, 4YTO 6/10r1M KOMMaHui
ymTaTensimyu BOCTPe6OBaHbI.

He Beayunx KoprnopaTuBHbIE 6noru.



HekoTopble PecnoHAeHTbl OKasanncb (punaHcepamy nM60 COTPYAHUKAMK, KOTOpPble OAHW B
opraHu3auuy BegyT 6n0r.
KTo BegeT 6510r B Ballei KOMNaHUn?

MeHegmeptl Bce HaHAT:IA Gnorrep
CPENHErD 3ReHA 0. 7% T.1%
12,1% yd

MapHETHHI OBble TeXHHYECHHE

MeHegmepbl — " CMeUManuCTL

13,6% 20,1%
PR-MEHe Aepbl PYHOBOAMTENb, AMPEKTOPA
18,3% 19,2%

Ha nepsom mecte ¢ 20 % ronocoB — TexHMYecKue cneumanuctsl. Mapketonorn wu
PR-cneyunanncTbl 6epyT Ha ceb6s BegeHWe 6/10ra KOMNaHWM B TPETU ClyyaeB, AupekTopa — B 19,2 %
cnyyaeB. OTBeT «bnior BeayT Bce» ganu HemHorue (9,7 %), HO, NO BCe BUAUMOCTM, KOMMNaHUK, B
KOTOPbIX OHW TPYAATCA, AENCTBUTENbHO WCMOMb3YKT 6710 Kak WHCTPYMEHT BHYTPEHHEro
MapKeTuHra.

UT0 cnocobHO CKNOHUTL Bac K pPeweHno CTaTb HAEMHbIM 6norrep0M?

Mpy oTBETE Ha 3TOT BOMPOC paspeLLasnochb BbIGMPaTb HECKObKO BAPMAHTOB OTBETOB, O4HAKO
17,4 % pecnoHAeHTOB OblIN KATErOPUYHLI: OHWU HU MNPU KaKUX YCIOBUAX HE XOTAT TepsATb
He3aBMCMMOCTb. PenyTauus WM M3BECTHOCTb KOMMaHUW-HaHWMaTeNs BTOPOCTEMEHHbI: OHW
OMpeAenstoT MPeAnoYTEHNS HaMMEHbLLEro MPOLIEHTa OMPOLUEHHbIX. CamMbiM BaXKHbIM (PaKTOpPOM,
Nno6y>AatoLmMmM COrnacuTbC Ha MpPefnoXeHne BeCTU KOPMOPaTWBHbIA 610r, ABNSETCH 3HaHWe
cthepbl AATENBHOCTU KOMMNAHUW, MHTEPEC K TeMe 6/10ra: Takoro MHeHus npugepxmsatotcs 61,5 %
OTBETUBLUKX.

UTo CMnocobHO CK/IOHUTb Bac K pPeLeHuo CcTaTb HaeMHbIM 6norrepoM? (% o1
OMpPOLUEHHBIX)

34aHKe ocoDeHHOCTER GW3Heca,

WHTEpEC { TeMe g1.5

HpynHaa maTepuansHag
HOMMNEHCaLMA

43.3

B23MOMHOCTL BLICKA3LIEATD

CBOIO TOUKY 3pEHHA 357

MoHHMAKLWEE OTHOWEHHE
PYHOBOACTBA K Gnory

H1uTO. He cornawyck HH Ha HaKuX

174
YCIIDBHAX

PenyTauma, M3BECTHOCTE HOMNAHKH 9,7

foyroe ] 13




3auem BaLleit KOMNaHMM MOXET ObITb HY>KeH KOPNopaTWBHbIiA 6510r?

He 3HalOT, 3a4eM HYXXeH KOpPMOpaTWBHbIA 6/10T, BCEro ceMb 4enoBek. «Co3faHue nmmaxka
KOMMaHWM» MOBTOPSIETC B OTBETaX KaTeropum «[pyroe» HECKO/MbKO pa3 KakK [OMOSIHEHME K
B/IUSIHUIO HAa comcKaTeneid, MHBecTopoB. OAWH U3 BapuvaHTOB — «CO3JaHue UMUOXKa KOMMaHuu ¢
Ye/IOBEYECKMM  NMLIOM». Takke OTBevaBlUME TOBOPWAM, 4TO 6/10r Heo6XOo4WMM, 4TOOLI
«NoaJepXXnBaTb WUHTEpeC NapTHEPOB W K/AMEHTOB», «MH(OPMMPOBaTb OOLLECTBEHHOCTb O
[eATeNbHOCTN OpraHm3aLum».

3auem Hy)XXeH KopnopaTuBHbIii 610r7?

N4 noWcHa Ananuapa He HyweH,/ dpyroe
HOBBIX COTPYAHWKOB TON-MEHEAHEPOB HOMNAHKWM  2,6%
11,5% 6,9% I." /

Ana cozfanna —
NOMOMUTENBHOTO )
HMWIME KOMNAHHK

B rna3ax {HBeCTOPOB

- {inA HanamKMBaHKA
CBA3N

C NOTPeGUTENAMK
240

16%
/
ANA TOr0 YTOGEI YBENHYHTL BOBNEYEHHDCTL AnA NPUBAEYEHWA HOBLIX KNTHEHTOB
COTPYAHAKOB B KM3Hb KOMNAHKH 22,8%
16,2%

McTouHuk: Blogbook.ru

BoOT Kak pacnpefenvnnch rosioca y4aCTHMKOB OMpoca no OCHOBHbIM BapuaHTaM OTBETOB.

Nngupyet oTBET «[NS HaNaXXMBaHWNSA CBA3W C NOTpeoUTENnIMm» — 24 %. 3a HAM C He6OMbLLUM
OTPbIBOM CfeayeT BapuaHT «[ns NpuBMeYEHUS HOBbIX KAWEHTOB» — 22,8 %. [eicTBUTENbHO,
LienecoobpasHo BOCMPUHUMATL 6/10F KaK CPeAcTBO KOMMYHMKaUUW C BHELWHWM MWPOM, U B
4aCTHOCTW C K/IMEHTaMK, HbIHELUHUMU U NOTeHUUanbHbIMU. HO 6101 BaXXKEH U ANS BHYTPEHHEro
MapKeTUHra, 0 4YeM He 3abbinv 16,2 % pecrnoHAEeHTOB, BblOpaBLLUMX OTBET «[1s TOro 4TOOGbLI
YBE/IMYNTb BOB/IEYEHHOCTb COTPYLHUKOB B XW3Hb KOMMaHNUMN».

[loBepsieTe NN Bbl MHEHWIO APYTUX NHOfeN B MHTEPHETE 0 TOBapax W ycnyrax?

Ha aToT Bonpoc oTBeTuno nouty 800 uyenosek. B obueir cnoxHocT 83 % pecrnoHAeHTOB
CK/IOHHbI [0BepPATb OMyO6/MKOBaHHLIM B 6/10rax U Ha Jopymax MHEHMAM O ToBapax W ycnyrax.
14,8 % oOKasaMCb CaMbIMW  [0BEPYMBLIMU: UM HECBOWCTBEHHO COMHEBATbCA B YYXKUX
pekoMeHgaumsx. M Tonbko 3,3 % HMKOraa He AOBEPAIOT B MHTEPHETE MHEHWIO APYTUX NOAEN.

[loBepsieTe N Bbl B UHTEPHETE YY)KOMY MHEHWIO 0 ToBapax?



fla, TONBKO CNK YKMTaK aBTopa [Oa, ecnn y énora / CMH

B OHJIaiiHe MU CUMTAID &ro cneuuarucTom MHOID YMTATENEH
B JaHHOM BONpoOce 24, 0%
29,0%

HeT, ecnu ecThb Jla, TONBHO ecnu
APYrHe MCTOUHWKA —__ Hak aBTOPa MMYHO
HHDOPMALLMK W JOBEPA eMy
13,8% 15,09

HuKorna B\cer,ﬂ,a
3,3% 14,8%
VcTouHuk: Blogbook.ru

MHeHMIO KaKoro YenoBeKa Ha hopyme nnm B 61ore 60/blie A0BepUs?

Mepes HayasioM ornpoca f MPUAEPXKMBANICA TOYKU 3PEHWs, COrNacHO KOTOPOW [LOBepstoT
CKOpee HacToAWMM (DamMUInKM, UMEHW W OTYECTBY, YeM HUKHeimMy. OTBeTbl MOATBEPAMIN, UTO
BbICKa3blBaHWs OyfeT yBaXaTb B NATb pa3 Oo/blue NHofeld, eCnn Bbl BbICTyMNaeTe MoOj CBOUM
WCTUHHLIM VIMEHEM, a He Mof MceBLoHMMOM. Ho rnasHoe, 4Tobbl B npodmie nosnb3oBarens bbina
npefocTas/ieHa fOCTOBepHas UH(opmauus. MHEHUIO HUYero He CKPbIBAtOLLLEro YesioBeKa roToBbl
nosepuTb 55 % OTBETUBLLNX.

A 6ysy AOBEPATb Ye/I0BEKY B KOMMEHTapUSAX, eC/IN OH UCMONb3yeT

HMma, paMunvio MooXoaAWHA HUK
19,2% —_— 7 44%

He 3aBHCHT OT HMeHH Ecnu B npogune npeacTaBieHa
21,4% NpaBLONOA0GHAA MHGOPMALHA O YeNOBEHE
55,0%

McTouHuk: Blogbook.ru

[pyrve nccnegoBaHusi no 61oram

MuwupoBas 6noroctepa, State of the Live Web: sifry.com/ stateof heliveweb

CocTosiHMe poccuiickor 6noroctepbl MO AaHHbIM «[loMcKa Mo 6noram» «HAHAEKCa»:
blogbook.ru/2007/04/15/sostoyanie-rossiyskoy-blogosferyi.

KopnopatusHas 6norocepa pycckossblyHOro nHTepHeta ot NetMind: static.netmind.ru/stuf
/corporate-blog-research-2007-netmind.pdf.

MpunoxkeHne Ne 3
RSS-megna

Pe3ynbTatbl UCCNefoBaHNs, NpoBefieHHOro Subscribe.ru, packpbiBatoT posb RSS / Atom B
MH(OpMaLMOHHOM obecrieveHny nonb3oBaTeneit PyHeTa. Kak okasanocb, TexHonorms RSS
O0NbLUMHCTBY U3 HUX €eLLe HeMnpuBbIYHA: NMLLb 0KOMO 9 % ONpOLLUEHHbIX CO3HATENbHO UCMO/b3YHT



ee [ANs uTeHus (MAoOB, 6/10roB, HOBOCTHLIX CAWTOB W APYIrUX PEryaspHO OBHOBMSEMbIX
MH(OPMaLMOHHBIX UCTOYHUKOB. pUMEPHO CTONBbKO XXe PecroHAEHTOB MOMb3yeTcs yciyramu
NoAKacTVHra — MoslyYyeHUeM MyNbTUMELMAHOrO KOHTeHTa uepe3 RSS-kaHanbl. He 6onee 3 %
OTBETMBLUMX UCMONL3YIOT U RSS-KaHasbl, M MOLKACTHI.

KakvMu 13 nepeuncrieHHbIX MeguaTexHosI0r i Bbl Mosb3yeTecb? (% OT OnpoLUeHHbIX)

B TOM YHche

BHJ TEXHOROTHM B uenom R THYHLIX Llenax ANA paGoTh
E-mail-pacchliNKK 90,2 35,1 46,7
SMS-coobueHna 86,3 47,0 4.8

JIEHTHI HOBOCTEH 49,7 3.2 8,8

HOCKH DBBABNEHHF 34,5 3,8 4,1

Bnoru 28,1 47 1,1
MMS-coobWeHKa 23,5 1,0 0,7

RSS / Atom-HaHanel 94 1,0 1,5
NMoaHacTsl 9,2 0,2 0,3

B penicTBUTENbHOCTM [0S NOMb30BaTeNein RSS-kaHanoB 6onee Bbicoka. MHOr1e poccuiickume
WHTEPHETYMKN MCMONL3YHOT MEepCOHa/bHbIe arperatopbl KOHTEHTA — TakuMe Kak «PacCbinkn@
Mail.Ru», Subscribe.ru, «AHgekc. JleHta», LiveJournal, Google Reader, My Yahoo -
0rnocpeAoBaHHO, He 3Hasl, YTO 3a HUMK CTOUT TexHonorus RSS.

Kaknmun 13 oHNainHOBbIX CEPBUCOB (Be6G-arperatopos), NO3BOASKOWMX YANTATb AaHHbIE
B RSS-thopmare, Bbl nonb3yeTecb? (% OT OMNPOLLEHHbIX)

CepBUCH M3 TeX, KTO 3HaeT, M3 Tex, KTo He 3HaeT,
YTo HCnoNbayeT RSS 4TO HCNONbL3YeT RSS

Hukakue 39,4 421

«AHNEHC. JIEHTan 25,5 18,7

Google Reader 18.1 5.3

Subscribe.ru 17.6 17,5

«PacculnKu@Mail.rus 15,3 20,2

LiveJournal 11,1 6,4

My Yahoo 3,7 4.7

Kanban.ru 2,8 0,2

2RES.com 1,4 0,5

MyMSN 09 0,9

Opyrue 14,9 6,4

3aTDYAHAKCE OTBETHTL 4,6 18,2

Kpome TOro, Kaxfblii BTOPOI Nonb30BaTeNb PyHeTa UMTaeT HOBOCTHbIE IEHTbI Pa3/inyHbIX
MHTEPHET-PECYPCOB, a KaXKAblA TPETWUA — HOBOCTHbIE NEHTbl KPYMHEAWMNX WHHDOPMaLNOHHBIX
noptanos PyHeTa, co34aHHble HA OCHOBE RSS-TexHoMormnu.

Cpeamn nepeyvncneHHbIX HKE MHGOPMaLMOHHbIX pecypcoB PyHeTa yKaXkuTe Te, Ha YbMW
HOBOCTHbIE /IEHTbI Bbl NognucaHbl (% 0T OMPOLUEHHbIX)



Pecypchl W3 Tex, HTO 3HAeT, W3 TeX, HTO He 3HaeT,
UTo Henonkayetr RSS yTo HenonkayeT RSS

HW OIMH W3 y4a3aHHsIX 30,0 52,0
Lenta.ru 31,9 21,3
3DNews (3dnews.ru) 26,3 9,4
IXBT Hardware (ixbt.com) 22,1 5,9
KomnsioneHTa (compulenta.m) 211 5,2
HoeocTH PEH (top.rbe.ru) 15,0 7,0
PocEMaHecHOHCANTUHE (rbe.ru) 14,1 6,0
RBC daily (rbcdaily.ru) 13,1 4.6
Regnum {regnum.ru) 8,9 5,2
NEWSru.com 8,9 4,2
PMA «HoBOCTA (rian.ru) 6,6 47
WHOCMM.py (Inosmi.ru) 6,6 2,2
Poctant (roshalt.ru) 3.8 14
Nonut.py (polit.ru) 3.3 1,8
AHW.py (dni.ru) 2,3 5,6
Mpaeja.py (pravda.ru) 1,9 3,1
AKE&M (akm.ru) 1,9 0,7
Npaiw-TACC (prime-lass.ru) 1.4 14

Taknum 06pa3oM, Ae-akTto K TexHonormm RSS npuberaeT Kaxaplil TPETUA MONb30BaTE b
PyHeTa. [oxoXe Ha CUTyaumto C TeNeBUAEHNEM: MUNIMOHBI 3pUTENER CUAAT Nepeq ALMKamn, Ho
TONbKO ef4UHMLbI 3HalOT, YTO TaKoe MpPOrpeccuBHas pas3BepTKa 3KpaHa. Jluwb okono 14 %
OMPOLUEHHbIX TaK WM UHa4e NPU3HAKT HEeOoO6XOAMMOCTb MCMNoMb3oBaHUA RSS / Atom-kaHanos,
nopagka 50 % cuuTaloT 3Ty TEXHOMOrMK Ans cebs usnuwHeid, a okono 31 % 3aTpygHATCS C
OLIEHKOM ee MOMe3HOCTK.

Hackonbko Bam B MOBCEAHEBHOM XM3HU HEO6XO4MMbI faHHble TexHonorun? (% ot
OMNPOLLIEHHbIX)

TeXHONOrHK OyeHb CHopee CnoxHo CHopee CoBepiLeHHo
HeoOXOAMMBI  HYMHbI  CHA3aTb He HYWHbl  HEe HYMHbI

SMS-coo6ieHna 49,5 32,5 26 11,4 4,0
E-mail-paccHxu 42,8 38,2 3.8 11,3 3.9

NeHTsl HOBOCTEH 17,9 40,3 78 291 4,8

Jock 06bAENEHMA 9.4 30,6 12,8 314 a7
MMS-coo6uWzHHA 7.3 21,3 10,5 431 17,8

B 63 202 #5407 183

RSS/ Atom-kaHanel 3.7 10,6 311 36,2 18,5
NoaKacTh 24 10,5 3L5 37,6 17,9

Tak Kak ayautopus uyutaTteneii RSS-KaHanoB HeBENMKa, COCTaBUTb MOPTPET TUMUYHOIO



nonb3osaTtens RSS HeTpyaHO. 3TO My)X4MHa C BbICLLUMM 06pa3oBaHMeM, B Bo3pacTe OT 18 o 34
NeT, UMEIOLLMIA YpoBeHb [0X0fa Bbille cpefHero (6onee 500 USD Ha uneHa ceMbi B MecsiL).

CerofHsa rnaBHbIM MPenaTCTBMEM Ha MYyTU pacnpocTpaHeHus RSS-TexHomornu SBnseTcs
Heob6X0AMMOCTb 3arpy3ku, YCTaHOBKM M OCBOEHMS HOBOrO NpPOrpammHOro obecrieveHus (unu
perucTpaummy Ha OHMAHOBLIX arperaTopax), YTOo A4/ MHOTUX ABASETCA TPYAHOW 3afadveid. Tak,
cpean nonb3oBateneid PyHeTa, wcnonb3ywowmx RSS, 54 % o06xogatca 6e3  crneymanbHbIX
nporpaMm-arperaTopos, NO3BOMAIOWMX YATATb JaHHble B opmate RSS, a 70 % He npumeHsoT
RSS-arperatopos A/ii MO6W/bHbIX TenedoHoB. Cpean TeX PeCrOHAEHTOB, KOTOpble 3afeiCTBYOT
yKasaHHoe MO, HanbonblUein nonynsapHOCTLIO Nonb3ytoTcd RSS Reader, FeedReader, Vox Lite,
Abilon, NewsFeed, PocketWeb.

Fopa3fo 60/blle pacnpocTpaHeHbl OHNaliHOBbIE CepBUCHI (BeG-arperatopbl), NO3BONSOLLME
untaTh faHHble B RSS-hopmaTe, a TakkKe WHTepHeT-6pay3epbl W MOYTOBbIE K/MEHTbl CO
BCTPOEHHOW  RSS-thbyHKumeilr. Jivwb 39 %  OMPOLEHHbIX HE  MOMb3YKTCA  HUKaKUMU
Beb-arperatopamu, a 16 % He nonb3yroTcs Gpaysepamu ¢ RSS-thyHKUmeid. B uucne Gpaysepos /
K/IMEHTOB, KOTOpble MOAAEPXMBAIOT paboTy ¢ RSS, Hambonbluee pacrnpoCTpaHeHWe Monyyum
Internet Explorer 7.0, Opera 7.5, Mozilla Firefox 2.0, Outlook 2007 1 60nee no3gHWe BEPCUUN ITUX
nporpamm.

Hackonbko BamM B MOBCELHEBHOWM >XM3HW HEOOXOAUMbI AaHHble TexHonorun? (% ot
OMPOLUEHHBIX)

TexHonor M OYyeHb He- CHopeeHe- TpyAHO CHopee CoBejileHHO
00XOAHM b 00X0AUMBI CKazaTk He HYMHbl He HYMHbI

Bpayiepul ¢ RSS- 19,1 26,0 33,2 10,1 11,7
(DYHHUMER

Beb-arperatopel 8,1 21,2 39,5 14,5 16,6

CneluankHhie 4.6 11,1 16,8 17.4 201

NPOrpaMmebl-

arperatopebl

RSS-arperatopel 3,2 10,1 11,8 18,3 26,0

ANA MOBHNBHBIX

TenefoHOB

HOBOCTHble NEeHTbl MPeACTaBNAOT CO60M Hanbonee BOCTPEOOBaHHbLIA BWA MacCOBOr0O

KOHTEHTa, pacrnpocTpaHAeMOoro ¢ Nomollblo RSS-kaHanoB. Mo3aToMy 6b110 6bl MHTEPECHO 3HATb
rnaBHble TpeboBaHWS MOMb30BaTeNleld K cepBuCaM, MpeAHa3HaYeHHbIM A8 UYTEHUS HOBOCTHbIX
RSS-neHT. o MHEHMIO YYaCTHMKOB Hallero onpoca, Hambonee 3Ha4ynMmbl ans RSS-puaepos vacToe
o6HoBneHne neHT (33 %), yao6bCcTBO NOANUCKM Ha RSS-neHTbl (29 %), BO3MOXHOCTb [OCTaBKM
NEHT Ha 3/IeKTPOHHY0 NoYTy (27 %), pyCCKOA3bIYHBIA MHTepteC (24 %) 1N QyHKLUUA ONOBELLEHNS
0 CBeXeCKayaHHbIX HOBOCTAX (24 %). HenuWwHMMM TakxKe ABNSOTCA YA0OHOe MepeKstyeHmne
mMexXxzay rpynnamy HosocTeil (18 %), oTbop M COPTMPOBKa HOBOCTEM MO pasHbIM KpUTEPUAM C
MOMOLLbH hnbTPoB (16 %), OTCNeXMBaHNe MPOYUTAHHBIX paHee HOBOCTEN (15 %), pexxknm nomcka
3anmceil B HOBOCTHbIX feHTax (14 %), HacTpolika pexuma npocmoTtpa 3anucein (13 %),
0TO6paXKeHVe NOMHOIO TEKCTa HOBOCTM BO BCTPOEHHOM 6pay3epe (13 %), o6beanHeHne RSS-neHT
B rpynnbl (12 %), £OCTyN K OHNaliHOBbIM KaTasioraM RSS-neHT (12 %).

MpunoxeHne Ne 4
CnoBapb TepMUHOB

Blogger relations — Habop npaBui, ONpefenstoOWmiA  XapakTep OTHOLLUEHWUIA Mexay
onorrepamMmu 1 OTHOLLEHWI Mexay 6norrepamMmm 1 KOMMNaHuaMM.
RSS (really simple syndication) — cnoco6 nepegayn COAepXMMOro 610ra Ha CTOPOHHME



caliTbl. UnTatens 610ra MOXeT NOANMNCATLCA Ha NOyYeHVe 06HOBEHM No RSS.

RSS-arperatop (rss aggregator) — nporpammHOe O6GecrneyeHue, MO3BONAOLLEE
nonb3oBaTento umtarb RSS-NOTOKM U3 ero Mo6uMbIX 6710roB. ATO MOXET 6blTb Mporpamma,
KOTOPYIO UMTaTeNlb CTAaBUT Ha CBOW KOMMbIOTEP, UM OHNaliHOBbINA cepauc (Bloglines nnn «AHAeKC.
NenTa») ona uteHus RSS-neHTbl € NHO60OT0 KOMMbIOTEPA, WMEKOLLEN0 BbIXOL B WHTEPHET.
OHnaiiH-arperaTopbl, Kak npasu/io, NPefocTaBnsatoT aBTopaM 6/10roB KHOMKY CO CheuuaibHbIM
KOZIOM, HaXXaB Ha KOTOpYH0, M0Nb30BaTe b /lerko Jo6aBuT RSS-NOTOK caliTa B COOTBET CTBYHOLLMI
cepsuc.

RSS-notok (rss feed) — cneunanbHbIin (aiin, cogepxalimin nocnegHue 3anucu 6nora. OH
cumTbiBaeTcA RSS-arperatopoM v NokasbiBaeT NOAMUCHNKaM 06HOBNEeHWe 6/iora.

SEO (search engines optimization), uaM nouckosas ONTMMMU3AUWA, — Habop MeTOA0B
ONTMMM3aLMKN CcaiiTa MOZ MOUCKOBble MallnHbl. BkiovaeT B cebsi MeToAbl, CBA3aHHblE C
Koppekuyein html-kofa 1 KOHTeHTa Ha OCHOBE aHa/n3a KNHYEBbIX C/OB, U3MEHEHWE CTPYKTYpPbI 1
BHELUHMX (DaKTOpPOB A/ caiTa. Vcnonb3yetcs A1 NOBbILLEHUA NO3UUMIA Beb-pecypca B Bbljaye
MOVCKOBWKOB (B 0T/IMYMe 0T SMO, cornacHo KOTopoi onTUMU3aLms fenaeTcs 418 Nojel).

SMO (social media optimization) — Habop MeTO4OB AN NONynspu3auun cainta unm 6aora ¢
MCMONb30BaHNEM COLMa/IbHBIX MeAMa, OHMAHOBbLIX COOOLLECTB W OTAENbHbLIX 6/10rrepos. 31w
MEeTO/bl TECHO CBSi3aHbl C MHCTpyMeHTamu TABU, nognuckoi Ha RSS, ayguTtoM pacronoXxeHus
3NeMeHTOB 6/10ra WU Mpu3BaHbl NOOYXAaTb YMTaTeNs K BbINOMHEHWUIO OMNpefeNeHHbIX Le/ACTBUIA:
KOMMEHTMPOBaHUIO, NPOCMOTPY GOMbLUIEro Yncna 3anuceid, pasmMeLLEeHNIO CCbINIOK Ha NOCTbl U T. A,
MOXHO Takxe Ha3BaTb SMO «CBA3AMM Me>Kay 06LeCTBEHHOCTHIOY.

TABU (traf c, arranged by users) — Habop WHCTPYMEHTOB, MO3BONAIOWMX MONb30BATENO
caMOMy pa3MeLLlaTb Ha CTOPOHHMX M/oWajKax BbIHOCHbIE 3/EMEHTLI caiTa unu 6ora, Kak To:
MHA(OPMEPbI, NMoKa3blBalolwme ANHAMUKY Kakoro-nnbo nokasatens (KOMMYecTBO MOCETUTENER 3a
HEKUIA Mepuof BPeMeHW), pesynbTaTbl TECTOB, NPONTU KOTOPble MOXHO Ha CaWTe-UCTOYHUKE, U
T. n. CalT, NpefoCTaBNAIOWMIA NOCETUTENIAM TakuUe WHCTPYMEHTbI, MONy4YaeT AOMOMHUTENbHbIA
TpadK — HOBbIX NOCETUTENEN, NPULLEALLIMX HA HETO MO CCbIIKaM.

UGC, user-generated content (KOHTEHT, co3gaBaemblii nonb3oBaTenamu, unm KCM) —
TEPMWH,  OMUCBLIBAIOWMIA  COAEPXMMOe  OHNaWHOBbLIX  PEcypcoB,  KOTOPOE  CO3/aeTcs
NHTEePHET-MOMIb30BaTeNAMN, a He pedakTopamu. KCI1 oTpaxaeT AeMOKpaTu3aumio npomn3BoACcTBa
MH(OpMaLMM C MCNOMb30BaHWEM HOBbLIX TEXHO/IOTMIA, KOTOPble AOCTYMHbLI BCEM MONb30BaTeNAM
nHTepHeta. Mog KCI noHumatoTca 610ru, pasMelleHne Buaeo, NoAKaCTUHE, (POTO C MOOUbHbIX
TenedoHoB ¥ Wiki-cepBuChbl.

KCIT MOXHO Has3BaTb OCHOBOWM [NS «CPeACTB OOLEeHMsi» B MPOTUBOBEC «CPEACTBAM
MH(opMaLn». ITO KaHaslbl ABYCTOPOHHEN CBA3N MEXAY TeMM, KTO CO34aeT KOHTEHT, 1 TeMU, KTO
ero notpebnset. «CpeAcTBa OOLLEHUS», «/ABYCTOPOHHME MeAuakaHaibl» —  K/OYeBble
XapakTtepuctukm ssneHns Web 2.0.

Wiki-cepsucbl  (wiki) — ot rasavickoro wiki-wiki («6bicTpo»). Be6-cepBuchbl, B KOTOPbIX
[AOKYMEHTbl MOTYT COBMECTHO PeAakTMpOBaTbCA HECKOMbKUMU MOMb30BaTeNAMU C  BbICOKOM
CTeneHblo yno6CcTBa M OnepaTMBHOCTW. BKnaf Kaxzoro u3 HUX B 06LLee [ef10 CTOPOHHEMY
HabntoJaTeNt0 HeM3BECTEH, aBTOPCTBO He dumkeupyetcs. Mpumep — wikipedia.org, oHNaiHoBas
3HUMKIIONeAmns, co3aBaemast «BCEM MUPOM>.

Bnor (blog), cokp. oT weblog — caitT, nononHsOWMIACH 3annCaMn (B TOM YMCNE CCbITKaMK,
N306pKEHUAMN U MYNbTUMELMAHBIMK 3MIeMEHTaMK), KOTOpble pacrnonaraloTcs B 0OpaTHOM
XPOHOMOrMYeckoM nopsake. MoXeT ObITb JIMYHBIM UIN TPYNMOBLIM (KOPNOPATUBHLIM, K1Y6HbLIM
UM OTKPbITbIM 151 BCeX). Mpeanonaraet BO3MOXHOCTb KOMMEHTUPOBaHUS KaXK0 3anmcu.

Mo TNy KOHTEeHTa 6/10r1 AensaTcs Ha HECKO/bKO BUAOB.

1. dotobnior. bnor, rnaBHbIM 00pa3oM  cojepxawimin - oTtorpagmm, B 06paTHOWA
XPOHO/IOrMYECKOI NOCNef0BaTeNlbHOCTH, NepUOSNYECKN 06HOB/SAEMBIIA.

2. Mopgkactbl (podcasting, ot iPod u broadcasting — «BewaHue»). bnor ¢ ayamo — u
BuAeomMaTepmanamu, a Takke ¢ RSS-kaHanom Ans nepefavm KOHTEHTa Ha LM(POBbIE Meepbl.
PasHoBMAaHOCTL — Bugeonor (vliog). OT aHrn. video blog. OcHOBHOE COAepXXUMOe — BUAeodalisbl,



BCTaB/IEHHbIE B CMELMabHbIA NPOUrpbIBaTENb.
3. Mob6nor, COKp. OT «MOGWNbHbIA 6n0r». Bnor, KOTOpbIi MOXET MpocMaTpuBaThCA W
06HOBNATLCA YAa/IEHHO C UCNOb30BaHNeM TenedoHa nnmn KriK.

Bnorrep  (blogger) — uenoBek, KOTOpbIA BeaeT 6nor (MGO NWUYHBIA, BO3MOXHO
TemaTU4ecKuin, 60 KOpPnopaTUBHbIA, TO ECTb OT UMEHN KOMMaHWUN).
Bnorocthepa - COBOKYMHOCTb BCeX 6/10roB, COOOLLECTBO aBTOPOB [AHEBHUKOB U KX

MOCTOSHHBIX YMTaTeNel, BK/IHOUasi BCE CBA3W MEXAY HUMM.

Bnor-xoctuHr  (blog hosting) — Be6-caiiT, OKasblBatOWMIA YCAYrM MO CO3[aHUKD W
06CnyXnBaHWo 610roB. [JoCTaTOYHO 3aperucTpupoBaTb CBOOOLHOE HA HEM WMSA [HEBHMKA.
BepeHvie 6nora mbo 6ecnnaTHoe, HO C YCeUeHHbIMM BO3MOXHOCTAMU, 60 nnaTHoe. CyLlecTByeT
MPOMEXYTOUHbIN BapnaHT — YCNOBHO-6eCnNaTHbIN, C NOKa30M PeKaMbl Ha CTPaHMULAaX AHEBHMKA.

[lBa cambIXx nonynsapHbIX 6nor-xoctuHra — LiveJournal.com (OH e «KMBOI >XypHan»,
COKpaLLeHHo XXOK), Liveinternet.ru (oH e «J1n. py»).

Be6-gHEBHUK — TO XXe, YTO M 6510r. JHEBHUKW LeNsTCA Ha ny6nnyHble U 3aKpbiTble (41
NMYHOTO NOMb30BaHuMs). Pacnonaratotcs MO0 Ha 06We[OCTYNHOM 6710r-XOCTUHIEe, IMB0 Ha
OT/Ae/IlbHOM [JOMeHe (TO ecTb ABMAOTCA aBTOHOMHbIMU, stand-alone).

Bumker  (widget) — rpaguyecknii anemeHT uHTepdeiica 6n0ra, 6epywuii AaHHble C
BHELUHero cavita. BUmpKeT, Kak npaBuio, BbINOMHAET OAHO CTaH4apTHOe AeNCTBMe, CBA3aHHOe C
BU3yasin3aumein KOHTeHTa. CNyXUT Ans passieydeHns uam 6bICTPoro nosyyveHns nHgpopmauum 6e3
nepexofa Ha CalT — NOCTaBLUMK BULKeTa. UTOObI YCTaHOBUTb BUIXET, HEOOXOAMMO CKayaTb
crneyyanbHy0 NporpamMmMy UM BCTaBUTb B 67101 KOA, CreHepUpPOBaHHbIiA CaiTOM-MOCTaBLLMKOM.

Aswmxkok 6nora (blogware) — nporpaMMHOoe o6ecrnieyeHne, HeoOXoAMMOe ANA BeAeHWs
6nora. Takke Ha3blBaeTCA [BWXXKOM 6/10ra W cuuTaeTcsd MOABMAOM CUCTEM YrpaB/ieHWs
KOHTeHTOM. JInbo co3paetca ana stand-alone-6nora, nM6o paspabatbiBaeTcsa AN Ny6ANYHOro
1CNONb30BaHMS OAHON M3 CNYX6 (610r-X0C-TUHIOB), MPEeAOCTaBNAOLMX MECTO A5t 6/10roB.

K nonynspHbIM aBTOHOMHbIM ABWKKam OTHocuTcs WordPress (Ha ero ocHoBe MOCTPOEHO
6onee 70 % poccuiickmx 6510ros Knacca stand-alone).

AYBn (nepeBo yAoBNeTBOPEHHOCTU 6/i0raMn) — MOAENb, ONUCbIBaKOLLAst TO, HACKO/bKO
MOCETUTENIN YAOB/IETBOPEHbI 6/10rOM B 3aBUCMMOCTM OT HaIMYMA B HEM TeX WM WHbIX
cocTaBnalLWumx. BknovaeT B ceba Tpu rpynnbl (akTopoBs: 6a3oBble, OXUAAEMbIE U MopaXatoLime
BoOOpaxkeHue. B ngeansHoM Y Bne A0/mMKHbI NPUCYTCTBOBATb (DAKTOPbI BCEX TPEX rPpynmn.

>KaproH nagoHkoB — [JaHHOe ABNeHMe MoApPo6HO onucaHo B  Bukuneguw:
ru.wikipedia.org/wiki/>kaproH nafoHKoB.

3anucb, 3ameTKa, NocT (post) — aBTOpCKOe COO06LLEHME, KOTOPOe pasMeLLeHo B 6ore K

KOTOpoe MOCeTUTEeNIM MOryT KOMMeHTMpoBaTb. HOBOCTb, (hoTorpadms, ayamo - wau
BMAeodparMeHT, CChifKa UM CoYeTaHne HECKO/bKMX TUMOB MH(OPMaLN.
VHTepHeT-CNeHr — [aHHOe  sBNeHWe MOAPOGHO onucaHo B Bukuneauu:

ru.wikipedia.org/wiki/MHTepHeT-CNeHr.

Kanua (captcha, ot aHrn. completely automated public turing test to tell computers and
humans apart) — aBTOMaT3MpPOBaHHbIN TeCT ThiopuHra. KOMNbiOTepHbI TECT, KOTOPbIV NoMoraet
onpeAenvTb, YenoBeK WM poboT MCNOMb3yeT cucTemy. Vges Tecta B TOM, UYTOObI MPeL/IOKUTb
Monb30BaTento 3afadvy, C KOTOPOW Ye/loBEK CrpaBsieTcs fIErko (Hanpumep, BNUCAaTb UCKaXKEHHbIE
Ha KapTUHKe OYKBbI, CNIOXMUTb Napy HapyCOBaHHbIX LM(P WA LaTb OTBET HAa U3BECTHYHO 3arafky),
a KOMMbIOTEP He CrpaB/sieTCa BOBCE WM CMpaBnsieTcs MNoxo. Pewias kamnyy, nosb3oBaTtesb
MOATBEPXKAAET, UTO OH YenoBeK. MeToz MpUMeHseTCA Npu aBTopu3auun, ¢ TeM YTOObI 136exaTb
aBTOMAaTUYeCKOro crnama.

NbiTabI6p  (CNEHroBoe) — TO XKe, YTO AHeBHUK. MonyyaeTca npu Habope CoBa «AHEBHUKY,
Korfa packnajka Knaesmatypbl fnaTuHckas: lytdybr.

MeTku, Tarn (tags) — K/1YeBble C/OBA, KOTOPbIMU MOMEYAOTCS TeMbl KaXKIOW 3anucy B
onore. BNAOTCA HaBUTALMOHHLIMW CCbI/IKAMW, MO KOTOPbIM MOXHO HalTW BCe 3aMeTKW,
COZlepXxaLLine 3Tu CcoB.a.

Huk (nickname) — BbigymMaHHOe uMs (nNpo3suile) 6s0rrepa, Mof KOTOPbIM OH Befet



AHEBHMWK. Peako coBnagaeT ¢ HacTOALWMM MMeHeM. Ha ny6nyHbIX 610r-XOCTUHIax HUK BXOAWT B
URL fHeBHUKa, Hanpumep: ant-on-popov.livejournal.com.

O6nako meToK (tagcloud) — BMA cnncka METOK. BeiMumHa u XMPHOCTL LWPKGTa, KOTOPbIM
HabpaHa MeTKa, 3aBMCUT OT KONMYECTBa 3anuceid, er0 NPOMapK1poBaHHbIX (Yem 6osbLue 3anucei,
TeM KpynHee wWpugT) BbIrNSAUMT Kak CNMCOK METOK, AaHHbIA B CTPOKY 4epe3 3ansTyto, C
MepeHOCOM M0 C/oBaM Ha [pyryto CTPoky. MNpumep o61aka METOK NoKasaH Ha 06/10)KKe KHUTW.

O6paTHas ccbinka  (Tpekbak, trackback) — cnocob aBTOMaTUYECKOW CBA3MN MeXAY cainTamu,
COrfIacHO KOTOPOMY OHM OOMEHMBAKOTCA YBEAOMIEHUSMW O TOM, 4YTO B 6nore nosBuiach
MHopMaLMs, CBS3aHHas C MOCTOM B TOM XXe Un Apyrom 6siore.

Korga 6710r KTO-TO LMUTUpYeT, ABWKOK MOMy4aeT WHGpOpMaLuuio 0 UUTUPOBaHUW, U B
KOMMEHTapMsX K 3aruncu NosBAsSOTCA UUTaThbl U3 CCblnakoLLmxcs 6,10r0B.

MepManuHK, NocTosiHHas ccbinka  (permanent link, permalink) — Be6-agpec kaxpgoi
3anucy 6nora. Ha 3T10T agpec yAOOHO ccblnaThCsl, fJaXe ecnvM 3ameTKa yluia B apxuB Wn
M3MeHUNaCh CCblfIKAa Ha Hee B CMUCTeMe Hasurauuu no 6nory. Jlydiie npuBoAUTb NEPMaNHK B
KOHLLe KaXX[J0i 3aMeTKW, Y4TO6bI MPY KONMPOBaHWU No RSS OH 0cTaBasncs B TEKCTE.

MnarvH  (plugin) — cneunanbHbIA NPOrpamMMHbIA MOAY/b, KOTOPbIA BCTPaMBAETCS B ABUXOK
6nora u nNpuaaeT emMy HOBYH (DYHKLMOHa/IbHOCTb. MeeT OTKpbITbIA (hopMaT, YTO MO3BONSET
ncrnonb3osBath ero GecnnatHo. Hanpumep, pana  gsmkka WordPress chenaHbl  MiarvHbl,
ob6ecneymBaroLLme BbIBOJ NIEHTbI NOC/ELHNX KOMMEHTapPUEB, ONpejeneHre NonynsapHOCTM 3anucen,
BCTaBKY KHOMOK COLMa/IbHbIX CEPBMCOB U Np.

Cnam (comment spam) — pa3mMeLleHne NpsMOR UK KOCBEHHOW peknaMbl B KOMMEHTapUSX
K 3anucam 6e3 cornacus astopa 6nora. Cnam 6biBaeT NPAMON (peknama CO CCbISIKOM Ha Yy»Xoi
CalT) N KOCBEHHbIA (KOMMEHTaPUIA HE COAEPXKMT MONE3HOW MH(OPMaLUKN, HO UMSi KOMMEHTaTopa
AB/ISETCA CCbINKOIN Ha ero canT). MpeoTepaLLaeTcs NCNob30BaHWEM CreLManbHbIX NPOrpamm.

Pa3HOBMAHOCTb cnama — cnnorn (cnam-6aoru). 310 6510rK, aBTOMaTUYECKM COBMpatoLLme
3anmMcy U3 4YyXux 6/10roB, Kak Mpaswno, Ha OfHy Temy. TakuM 06pa3soM HeKOTOpble aBTOPbI
CTaparoTcs MOAHATLCA B Bblaye MOWCKOBMKOB WM OPraHU30BaTb PeKNaMHyt MOWaAKy, He
C03/1aBast KOHTEHT CAMOCTOSATE/bHO.

Cnucok cebiiok  (blogroll) — cnncok BHELWHUX CCbINOK, pasMelLaembiX B 6/10re aBTopa.
UacTo 3TO CCbINIKM Ha Apyrue 610ru, KOTOpble aBTop PerynsapHo umtaet. [ins untatenein qHeBHMKA
CNY>XUT UHAMKATOPOM BKYCOB W MHTEPECOB ero BeAyLLEro.

®peHp  (friend) — yvenosek, unTaroWwmii 610r NOCTOAHHO WM 3NU30AMYECKM. 3a4yacTyto
(hpeHAoBaHWe ObIBAET B3aMMHbIM, TO CTb [Ba aBTOpa YMTAIOT APYr Apyra.

dpeHaneHTa (neHTa Apyseit) — CNUCOK 3amucein «apysei», ymtaTb KOTOPbIE Bbl CaMu
cornacunmcb. Ha ny6anmyHbIX 610r-X0CTUHIaX SIeHTa BbIHECEHA B OTAENbHbIN (aiin. 3 Hee MOXHO
nepeTu Ha 3anuchb B 6/10re aBTOpa, NPOKOMMEHTMPOBATb 3aMuChb.

dpeHfoBaHWe, 3aPpeHXuBaHWe — CMNocob yBeNUUUTb ayAUTOPUIO OHEBHWMKA 3a CyeT
3aHeCeHVs aBTOPOB APYrux 6,10ros BO (PPEHLbI.
FO3epnnk, aBaTtap — KapTuHka (06biMHO 100 x 100 nukcenein), npuMeHsiemas

nonb3osarenemM (610rrepoM) Ans BU3YaslbHON MAEHTUMKALMW. Y OLHOrO NOMb30BaTeNs MOXET
ObITb HECKO/IbKO HO3eprMKOB, KOTOPble OH MEHSeT OT 3anuMcy K 3anucy B 3aBUCUMOCTW OT
HaCTPOEHWS UM TeMbl KOMMeHTapms/nocTa.

06 aBTOpE



AHTOH onNoB — AMPEKTOP MO0 MApKETUHTY KOMMaHUW «BeryH», aKcrnepT rno HOBbIM Meaua 1
NHTEPaKTUBHOMY MapKETUHIY. ABTOP KHUMM «MapKeTUHroBble Urpbl. PasBnekail 1 BNacTByit»,
BefeT «bnor B nomoLb» (Blogbook.ru).

OKOHuUMN manyeckmin thakynbTeT CapaTOBCKOrO roCyAapCTBEHHOIO yHMBepcuTeTa B 1995
rogy. Mocne aToro Takxe 0by4vanca MapkeTUHry 1 MeHepKMeHTY B Penn State University (CLLA)
n University of Saskatchewan (KaHaga).

B 2000 rogy pykoBoau/ rpynnoii MHTEPHeT-MapKeTUHra MeXxayHapoLHOro AMctpubbroTopa
KOMMbIOTEPHBLIX KOMMIEKTYOWMX ASBIS, Kypupys WHTepHeT-AeATeNbHOCTb KOMnaHuu B 25
CTpaHax.

B 2004 rogy aBTOp KakK [AUPEKTOP MO MAapKETWHIY 30HTUYHON TOProBOM MapKu
«QKCMeguumsa»  OpraHM3oBas  WHTEpHeT-marasvH  e-xpedition.ru,  MOOW/bHblE  CEPBUCHI
SMS-3kcneanumsa, OCyWecTBASN  UHDOPMALMOHHYIO MOAAEPXKKY BHEAOPOXHOM TFOHKM  OT
MypMmaHcKa Ao BnagnBocToka «3QKcneanLmsa-Tpopm.

B 2006 rogy pykoBOAWM Hamnpas/ieHWEM WIPOBbIX W pa3B/ieKaTe/IbHbIX MPOEKTOB, a 3aTeM
3aHUMan [O0/DKHOCTb [AMPEKTOpa MO MApPKETUHTY KOMMYHWKALMOHHBIX CEPBMCOB KOMMaHWUM
«HAHAEKC».



